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DC Analyst 08220020 City Administrative Officer
CAO 661 Rev. 04/2019

Report From
OFFICE OF THE CITY ADMINISTRATIVE OFFICER

Analysis of Proposed Contract
($25,000 or Greater and Longer than Three Months)

To: The Mayor Date: C.D. No.
All

CAO File No.:
0130-02110-0000

Contracting Department/Bureau:
The Department of Aging

Contact:
Mariella Freire-Reyes

Reference: Transmittal to the Mayor dated September 23, 2021

Purpose of Contract: To approve rollover of unspent 2020-21 CARES Act, Families First Act, and CDBG funding and related contract 
amendments to continue pandemic related nutrition programs. 

Type of Contract: 
(  ) New contract     
( X ) Amendment, Contract No. Various

Contract Term Dates:
July 1, 2021 through June 30, 2022

Contract/Amendment Amount: Various

Proposed amount $ Various + Prior award(s) $ Various =  Total $ Various
Source of funds: CARES Act, Families First Act, and CDBG 
Name of Contractor: Various

Address: Various
Yes No N/A Contractor has complied with: Yes No N/A

1. Council has approved the purpose X 8. Business Inclusion Program X
2. Appropriated funds are available X 9. Equal Benefits & First Source Hiring Ordinances X
3. Charter Section 1022 findings completed X 10. Contractor Responsibility Ordinance X
4. Proposals have been requested X 11. Disclosure Ordinances X
5. Risk Management review completed X 12. Bidder Certification CEC Form 50 X
6. Standard Provisions for City Contracts included X 13. Prohibited Contributors (Bidders) CEC Form 55 X
7. Workforce that resides in the City:  % 14. California Iran Contracting Act of 2010 X

RECOMMENDATION

That the City Council, subject to the approval of the Mayor:

1. Authorize the Department of Aging to rollover unspent 2020-21 Coronavirus Aid, Relief, and
Economic Security Act, Families First Coronavirus Response Act, and Community Development
Block Grant funds to 2021-22 to continue nutrition and social services programs that were in
response to the emergency health crisis related to COVID-19;

2. Authorize the General Manager of the Department of Aging, or designee, to execute contract
amendments with existing service providers for a term beginning July 1, 2021 through
September 30, 2022, relative to Coronavirus Aid, Relief, and Economic Security Act and
Families First Coronavirus Response Act funding (Attachment 1), to continue nutrition and social
services programs that were in response to the emergency health crisis related to COVID-19,
subject to review by the City Attorney as to form;

3. Authorize the General Manager of the Department of Aging, or designee, to execute contract
amendments with existing service providers for a term of July 1, 2021 through June 30, 2022,
relative to Community Development Block Grant funding (Attachment 2), to continue nutrition
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and social services programs that were in response to the emergency health crisis related to 
COVID-19, subject to review by the City Attorney as to form;

4. Authorize the General Manager of the Department of Aging, or designee, to allocate funding as
outlined in Table 1 through Table 4 of this report;

5. Authorize the Controller to disburse funds upon the submission of proper demand from the
General Manager of the Department of Aging, or designee; and,

6. Authorize the Controller to:

A. Transfer 2020-21 unspent CARES Act funding in the amount of $4,516,160 to 2021-22
accounts and appropriate funds within the Area Plan for the Aging Title III Fund No. 395/02
as follows:

From:
Account No. Account Title Amount

02T102 Aging $ 99,835
02TA13 Supportive – CARES 1,283,738
02TA14 Home Delivered – CARES 2,323,734
02TA15 Family Caregiver – CARES 525,050
02TA16 Congregate Meals – CARES 283,803

Total $ 4,516,160

To:
Account No. Account Title Amount

02V102 Aging $ 99,835
02VA13 Supportive – CARES 1,283,738
02VA14 Home Delivered – CARES 2,323,734
02VA15 Family Caregiver – CARES 525,050
02VA16 Congregate Meals – CARES 283,803

Total $ 4,516,160

B. Transfer 2020-21 unspent CARES Act funding in the amount of $66,907 to 2021-22 accounts
and appropriate funds within the Title VII Older Americans Act Fund No. 564/02 as follows:

From:
Account No. Account Title Amount

02TB03 Ombudsman – CARES $ 66,907

To:
Account No. Account Title Amount

02VB03 Ombudsman – CARES $ 66,907

C. Transfer 2020-21 unspent Families First (H.R. 6201) funding in the amount of $553,768 to
2021-22 accounts and appropriate funds within the Area Plan for the Aging Title III Fund No.
395/02 as follows:
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From:
Account No. Account Title Amount

02TA10 Title III C1 Families First Act 
(HR 6201)

$ 236,450

02TA11 Title III C2 Families First Act 
(HR 6201)

317,318

Total $ 553,768

To:
Account No. Account Title Amount

02VA10 Title III C1 Families First Act 
(HR 6201)

$ 236,450

02VA11 Title III C2 Families First Act 
(HR 6201)

317,318

Total $ 553,768

D. Transfer appropriations within the Area Plan for the Aging Title III Fund No. 395/02 as follows:

From:
Account No. Account Title Amount

02VQ01 Social Services for Seniors $ 96,547

To:
Account No. Account Title Amount

02V102 Aging $ 96,547

E. Increase appropriations within Aging Fund No. 100/02 and transfer funds on an as-needed
basis as follows:

From:
Fund/Dept Account No. Account Title Amount

395/02 02V102 Aging $ 99,835

To:
Fund/Dept Account No. Account Title Amount

100/02 001010 Salaries, General $ 99,835

F. Increase appropriations within Aging Fund No 100/02 and transfer funds on an as-needed
basis as follows:

From:
Fund/Dept Account No. Account Title Amount

395/02 02V102 Aging $ 96,547



CAO File No. Page
40130-02110-0000

To:
Fund/Dept Account No. Account Title Amount

100/02 001010 Salaries, General $ 96,547

G. Transfer unspent 2020-21 emergency senior meals funding in the amount of $574,920 to
2021-22 accounts and appropriate funds within the Senior Human Services Program Fund
No. 42J/02 as follows:

From:
Account No. Account Title Amount

02T997 Emergency Senior Meals $ 574,920

To:
Account No. Account Title Amount

02V997 Emergency Senior Meals $ 574,920

H. Transfer unspent 2020-21 Fall Prevention funding in the amount of $127,465 to 2021-22
accounts and appropriate funds within the Area Plan for the Aging Title III Fund No. 39 /02
as follows:

From:
Account No. Account Title Amount

02T102 Aging $ 14,375
02TA12 Home Fall Prevention 113,090

Total $ 127,465

To:
Account No. Account Title Amount

02V102 Aging $ 14,375
02VA12 Home Fall Prevention 113,090

Total $ 127,465

I. Increase appropriations within Aging Fund No. 100/02 and transfer funds on an as-needed
basis as follows:

From:
Fund/Dept Account No. Account Title Amount

395/02 02V102 Aging $ 14,375

To:
Fund/Dept Account No. Account Title Amount

100/02 001010 Salaries, General $ 14,375

7. Authorize the General Manager of the Department of Aging, or designee, to prepare Controller
instructions and make any necessary technical corrections that are consistent with the intent of
the above transactions, subject to the approval of the City Administrative Officer, and request
the Controller to implement the instructions.
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SUMMARY 

In accordance with Executive Directive No. 3, the Department of Aging (Department) requests 
authorization to execute contract amendments with existing service providers to continue nutrition and 
social services programs that were in response to the emergency health crisis related to COVID-19.
Additionally, the Department requests authorization to rollover unspent funds from 2020-21 relative to 
Coronavirus Aid, Relief, and Economic Security (CARES) Act, Families First Coronavirus Response 
Act (FFCRA or H.R. 6201), and Community Development Block Grant (CDBG). The Department’s 
transmittal to the Mayor dated September 23, 2021 is included as Attachment 3 of this report.

On May 19, 2021, the California Department of Aging (CDA) sent communication to the
Department which stated that the Administration of Community Living approved a one-year 
extension of CARES and FFCRA expenditures through September 30, 2022. Mayor and Council 
approval of the use of the remaining unspent funds and the period extension will allow the 
Department and service providers to continue emergency home-delivered meals and alternative 
solutions to senior services while maintaining social distancing.  

Pursuant to CARES Act guidelines, current CDBG grant funds used as a response to the coronavirus 
pandemic are not subject to the public services cap. unds can be used beyond the original term
ending date of June 30, 2021 as long as costs pertain to the pandemic. 

Coronavirus Aid, Relief, and Economic Security (CARES) Act Funding

The Department received authorization to accept CARES Act funding from the California Department 
of Aging (CDA) to aid in the response to COVID-19 pandemic and to execute service provider contracts 
for 2020-21 to expedite the distribution of the emergency funds for the nutrition and social services 
programs through September 30, 2021 (C.F. 21-0145).  

The Department requests authorization to rollover unspent CARES funding in the amount of $4,583,067 
from 2020-21 to 2021-22 and to execute contract amendments with existing service providers to include 
this additional funding for the continuation of program services through September 30, 2022.

The Department requests to allocate funding as shown in Table 1 below. 

Table 1
Contractor Service and Aging Service Area (ASA) Amount

Alzheimer’s Association of Los 
Angeles

Family caregiver support/Citywide $ 125,664

Bet Tzedek Legal Services Title III-B Legal Services/Citywide 450,000
Bet Tzedek Legal Services Legal services/Family Caregiver 

support/Citywide
78,759

Jewish Family Services Multipurpose Center (MPC)/West 
Wilshire ASA

83,115

Jewish Family Services MPC/Westside ASA 248,891
Mexican American Opportunity 
Foundation

MPC/Eastside ASA 250,155

San Fernando Valley Interfaith MPC/Mid-Valley ASA 144,384
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Contractor Service and Aging Service Area (ASA) Amount
San Fernando Valley Interfaith 
Council

MPC/Northeast Valley ASA $   256,132

San Fernando Valley Interfaith 
Council

MPC/Southeast Valley ASA 58,791

San Fernando Valley Interfaith 
Council

MPC/Northwest Valley ASA 71,099

Single Room Occupancy 
Corporation

Hotel Alert/Central Business District 172,409

Special Services for Groups Family caregiver support/Citywide 82,956
St. Barnabas Senior Center MPC/Northside ASA 411,324
St. Barnabas Senior Center MPC/City ASA 484,592
St. Barnabas Senior Center Family caregiver support/Citywide 237,671
Watts Labor Community Action 
Committee

MPC/West Adams ASA 275,157

Watts Labor Community Action 
Committee

MPC/South Central ASA 189,421

Watts Labor Community Action 
Committee

MPC/Central ASA 301,039

Watts Labor Community Action 
Committee

MPC/Southwestern ASA 304,503

Wilmington Jaycees Foundation MPC/Harbor ASA 190,263
WISE and Healthy Aging Ombudsman/Elder Abuse/Citywide 66,907

Total Contract Funding $ 4,483,232
Department Administration 99,835

CARES Act Funding Grand Total $ 4,583,067

Families First Coronavirus Response Act (FFCRA) Funding

On April 15, 2020, the Department received $2,445,895 from the CDA to expand home-delivered meals 
during the emergency state of the City in 2019-20. The Department received authorization to accept 
this funding and execute contracts for 2020-21 to expedite the distribution of the emergency funds for 
the nutrition and social services program through September 30, 2021 (C.F. 21-0145).

The Department requests authorization to rollover unspent FFCRA funding in the amount of $553,758 
from 2020-21 to 2021-22 and to execute contract amendments with existing service providers to include 
this additional funding for the continuation of program services through September 30, 2022.

The Department requests to allocate funding as shown in Table 2 below. 

Table 2
Contractor Service and ASA Amount

Jewish Family Services MPC/West Wilshire ASA $ 63,264
Jewish Family Services MPC/Westside ASA 73,932
San Fernando Valley Interfaith 
Council

MPC/Northwest ASA 17,656
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Contractor Service and ASA Amount
Single Room Occupancy 
Corporation

Hotel Alert/ Central Business District $  41,781

St. Barnabas Senior Center MPC/City ASA 107,905
St. Barnabas Senior Center MPC/Northside ASA 15,115
Watts Labor Community Action 
Committee

MPC/Central ASA 23,595

Watts Labor Community Action 
Committee

MPC/South Central ASA 31,684

Watts Labor Community Action 
Committee

MPC/Southwestern ASA 2,000

Watts Labor Community Action 
Committee

MPC/West Adams ASA 58,063

Wilmington Jaycees 
Foundation

MPC/Harbor ASA 118,773

Total $ 553,768

Community Development Block Grant (CDBG) Funding

A review of all active CDBG projects within the City led to the identification of potential savings that 
could be reappropriated to other or new projects in need of additional funding. As a result, the 
Department received $1,831,500 of CDBG reprogrammed funding in the 46th Program Year Housing 
and Community Development Consolidated Plan for the Senior Emergency Meals Program to be 
expended through June 30, 2021 (C.F. 19-1204).

The Department requests authorization to rollover unspent CDBG funding in the amount of $574,920 
from 2020-21 to 2021-22 and to execute contract amendments with existing service providers to include 
this additional funding for the continuation of program services through June 30, 2022. 

The Department requests to allocate funding as shown in Table 3 below. 

Table 3
Contractor Service and ASA Amount

Jewish Family Services MPC/Westside ASA $ 122,100
Mexican American Opportunity 
Foundation

MPC/Eastside ASA 64,757

St. Barnabas Senior Center MPC/City ASA 122,100
St. Barnabas Senior Center MPC/Northside ASA 122,100
Watts Labor Community Action 
Committee

MPC/Central ASA 42,968

Watts Labor Community Action 
Committee

MPC/South Central ASA 51,688

Watts Labor Community Action 
Committee

MPC/Southwestern ASA 37,360

Watts Labor Community Action 
Committee

MPC/West Adams ASA 11,847

Total $ 574,920
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FISCAL IMPACT STATEMENT

Approval of these recommendations will have no additional impact on the General Fund. The 
recommendations in this report pertain to contract term extensions and previously allocated grant 
funding. There is no local match requirement for the CARES Act, FFCR Act, or CDBG funding included
in this report.

FINANCIAL POLICIES STATEMENT

The recommendations in this report comply with the City’s Financial Policies. 

Attachments

MWS:DC:08220020
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FIRST AMENDMENT 
TO AGREEMENT NUMBER OF THE LOS ANGELES CITY CONTRACTS

BETWEEN
THE CITY OF LOS ANGELES

AND

RELATING TO
THE MULTIPURPOSE, SOCIAL SERVICES, NUTRITIONAL AND TRANSPORTATION PROJECT

THIS FIRST AMENDMENT to Agreement Number of City of Los Angeles Contracts is made and entered 
into by and between the City of Los Angeles (“City”), a municipal corporation, acting by and through its the 
Department of Aging (“LADOA”), and , a California nonprofit corporation (“Contractor”) for the provision 
of services related to the delivery of senior and family caregiver services.  Collectively, the parties hereinafter 
referred to as the “Parties”.

RECITALS

WHEREAS, the Parties have entered into an Agreement wherein Contractor shall provide certain 
services.  Said Agreement was effective July 1, 2021 which together with all amendment(s) thereto shall 
hereinafter be referred to as the Agreement; and

WHEREAS, PSC 5 of the Standard Provisions for City Contracts provides for amendments; and

WHEREAS, the Parties are desirous of amending the Agreement as authorized by the Los Angeles 
City Council and Mayor (refer to Council File Numbers dated ), which authorizes the General 
Manager of the LADOA to prepare and execute an amendment to the Agreement for the purpose of:

1. Amending §§301.A.1-2, by adding unspent Coronavirus Aid, Relief, and Economic Security
(CARES) Act Funds in the amount of Insert Dollars Dollars ($ ), and Families First
Coronavirus Response Act (H.R. 6201) Funds in the amount of Insert Dollars Dollars ($ )
for a new contract total of Insert Dollars Dollars ($ );

2. Amending Exhibit G, Scope of Work and Contractor Responsibility, to include updated service
units;

3. Amending Attachment 1, Budget Documents, to include the amended budgets; and

4. Making such changes as are required in connection with the foregoing, all as detailed
elsewhere in this Agreement.

WHEREAS, this Amendment is necessary and proper to continue and/or complete certain activities 
authorized by this Agreement.

NOW, THEREFORE, the Parties agree that the Agreement be amended effective July 1, 2021 as 
follows:
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AMENDMENT 
 

 
1. Amend §§301.A.1-2, by deleting in its entirety and replacing with the following:  

 
B. Compensation 

 
1. The City shall pay the Contractor a total not to exceed amount of Insert Amount in Words Dollars ($     ) 

per the tables below for the complete and satisfactory performance of the Scope of Work.  These funds 
shall be allocated from the CDA and shall be expended in accordance with the approved Budgets. The 
Contractor’s right to receive compensation is conditioned upon approval of the Budget by the City, 
compliance with the City’s indemnification and insurance requirements, satisfactory performance of the 
Scope of Work, and compliance with the terms and conditions contained herein. 

 
2. Funding allocation for the full term of this Agreement shall be as follows: 

 
 OLDER AMERICANS ACT TITLE III AND PROPOSITION A FUNDING 

 Original Agreement Amendment 1  
 

Insert ASA 
 

July 1, 2021 
Through 

June 30, 2022 

GRANT 
FUNDS 

STATE 
GENERAL 

FUNDS 

NSIP 
FUNDS 

CITY 
GENERAL 

FUNDS 

PROP A 
FUNDS 

CARES 
FUNDING 

H.R. 6201 
FUNDING 

TOTAL 
FUNDING 

OAA Title III-B $      $      $      $      $      $      $      $0 
OAA Title III-C1 $      $      $      $      $      $      $      $0 
OAA Title III-C2 $      $      $      $      $      $      $      $0 
OAA Title III-E $      $      $      $      $      $      $      $0 
Proposition A $      $      $      $      $      $      $      $0 

TOTAL FUNDS $0 $0 $0 $0 $0 $0 $0 $0 
 

**Add additional tables as needed.**  
 
 
 *If applicable  

Mini MPC 
July 1, 2020 - June 30, 2021 

CITY GENERAL 
FUNDS TOTAL FUNDING 

Social Service $      $0 
Congregate Meals $      $0 
Evidence Based $      $0 
Transportation $      $0 

TOTAL FUNDS $450,000 $450,000 
 

In accordance with Title 2 CFR §200.331(a), Requirements for pass-through entities, Federal Award Identification 
information is as follows: 

 

Federal Award Identification Number (FAIN): 

2101CAOASS-01   
2001CAOASS 
2001CASSC3 
2101CAOACM-01 
2001CAOACM 
2001CACMC2 
2101CAOAHD-01 
2101CAOANS-00 
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2001CAOAHD 
2001CAHDC2 
2001CAHDC3 
2001CAOAFC 
2101CAOAFC 
2001CAOANS 
207CACA3Y8313 
207CACA3Y8314 

Federal Award Date: 2020 - 2021 

Award is Research and Development 
(R&D):       Yes          No 

 
2. Amend Exhibit G – Scope of Work and Contractor Responsibility with the attached revised Exhibit G, incorporated 

herein by reference. 
 

3. Amend Attachment 1 – Budget Documents of the Agreement, with Parts A, B, C, and D for Titles III-B, III-C1, III-C2, 
and Proposition A, by the attached revised Attachment 1 – Budget Documents Parts A, B, C, and D for Titles III-B, 
III-C1, III-C2, Proposition A, CARES, and H.R. 6201, incorporated herein by reference. 

 
4. Except as herein amended, all terms and conditions of the original Agreement shall remain unchanged. 
 
5. This Amendment may be executed in more than one counterpart, and by the parties in separate counterparts, each 

of which when executed shall be deemed to be an original but all of which taken together shall constitute one and the 
same agreement.  The parties further agree that electronic signatures (facsimile, portable document format (pdf) or 
in any other electronic format designated by the City) and sent by e-mail shall be deemed original signatures.   

 
6. This Amendment is executed in three duplicate originals, each of which is deemed to be an original.  This Amendment 

includes Insert Number (#) pages, and Insert Number (#) attachment which constitutes the entire understanding and 
agreement of the parties. 
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7. SIGNATURE PAGE 
 

IN WITNESS THEREOF, the City of Los Angeles and the Contractor have caused this Agreement to be 
executed by their duly appointed representatives. 
 
 
APPROVED AS TO FORM AND LEGALITY: 
 
MICHAEL N. FEUER, City Attorney For: THE CITY OF LOS ANGELES 
 
 
 
By:   By:   
 Regina C. Mills  LAURA TREJO 
 Deputy City Attorney   General Manager 
    Los Angeles Department of Aging 
 
 
Date:   Date:   

  
 
ATTEST:  
  
HOLLY L. WOLCOTT, City Clerk For:       
 
 
 
By:   By:   
 Name:        
 Title:           
 
 
Date:    Date:   
 
 
 
 By:   
 (Contractor Corporate Seal) Name:        
 Title:           

 
 
 Date:   
 
 
  
 
 
 
 
 
D-U-N-S® Number:        
Business Tax Registration Certificate Number:       
Internal Revenue Service Number:        
Council File Number:      ; Date of Approval:       
Agreement Number:        of City Contracts, Amendment Number      
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ATTACHMENT 1 

BUDGET DOCUMENTS 
 

Part A: Budget Summary by Cost Category and Projected Expenditures by Month (Not Applicable to 
performance based contracts) 

 
Part B: Budget Justifications, Cost Category - Personnel Costs (Wages and an Employee Benefits) (Not 
Applicable to performance-based contracts) 
 
Part C: Budget Justifications, Cost Categories - Direct Costs, (Not applicable to performance-based contracts) 
 
Part D: Budget Justification, Cost Categories - Equipment Costs and Indirect Costs (Not applicable to 
performance-based contracts) 
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FIRST AMENDMENT 
TO AGREEMENT NUMBER OF THE LOS ANGELES CITY CONTRACTS

BETWEEN
THE CITY OF LOS ANGELES

AND

RELATING TO
THE EVIDENCE BASED PROGRAM AND THE SENIOR EMERGENCY MEALS PROGRAM

THIS FIRST AMENDMENT to Agreement Number of City of Los Angeles Contracts is made and entered 
into by and between the City of Los Angeles (“City”), a municipal corporation, acting by and through its the 
Department of Aging (“LADOA”), and , a California nonprofit corporation (“Contractor”) for the provision 
of services related to the delivery of senior and family caregiver services.  Collectively, the parties hereinafter 
referred to as the “Parties”.

RECITALS

WHEREAS, the Parties have entered into an Agreement wherein Contractor shall provide certain 
services.  Said Agreement was effective July 1, 2021 which together with all amendment(s) thereto shall 
hereinafter be referred to as the Agreement; and

WHEREAS, PSC 5 of the Standard Provisions for City Contracts provides for amendments; and

WHEREAS, the Parties are desirous of amending the Agreement as authorized by the Los Angeles 
City Council and Mayor (refer to Council File Numbers dated ), which authorizes the General 
Manager of the LADOA to prepare and execute an amendment to the Agreement for the purpose of:

1. Amending §§301.A.1-2, by adding unspent Community Block Development Grant (CDBG)
Funds in the amount of Insert Dollars Dollars ($ ) for a new contract total of Insert Dollars
Dollars ($ );

2. Amending Exhibit G, Scope of Work and Contractor Responsibility, to include updated service
units;

3. Amending Attachment 1, Budget Documents, to include the amended budgets; and

4. Making such changes as are required in connection with the foregoing, all as detailed
elsewhere in this Agreement.

WHEREAS, this Amendment is necessary and proper to continue and/or complete certain activities 
authorized by this Agreement.

NOW, THEREFORE, the Parties agree that the Agreement be amended effective July 1, 2021 as 
follows:
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AMENDMENT 
 

 
1. Amend §§301.A.1-2, by deleting in its entirety and replacing with the following:  

 
A. Compensation 

 
1. The City shall pay the Contractor a total not to exceed amount of Insert Amount in Words Dollars 

($     ) per the table below for the complete and satisfactory performance of the Scope of Work.  
These funds shall be allocated from the CDBG Public Service funds and City General funds and shall 
be expended in accordance with the approved Budget.  The contractor’s right to receive compensation 
is conditioned upon approval of the Budget by the City, compliance with the City’s indemnification and 
insurance requirements, satisfactory performance of the Scope of Work, and compliance with the terms 
and conditions contained herein. 

 
2. Funding allocation for the full term of this Agreement shall be as follows: 

 
EVIDENCE BASED PROGRAM FUNDING 

FUNDING SOURCE  
July 1, 2021 through June 30, 2022 

      ASA 
ASA #      

Add ASAs 
as Needed 

TOTAL 
FUNDS 

    
CDBG – Public Service Funds (PY 47)  
(FY 2021-2022)  $      $      $      
City General Funds (FY 2021-2022) $      $      $      
    

EMERGENCY SENIOR MEALS PROGRAM ROLLOVER FUNDING 
FUNDING SOURCE  
November 1, 2020 through June 30, 2022 

      ASA 
ASA #      

Add ASAs 
as Needed 

TOTAL 
FUNDS 

Rollover CDBG – Reprogramming – Senior 
Emergency Meals Program (PY 46) (FY 2020-21) $      $      $      
    
TOTAL FUNDS $      $      $      

 
In accordance with Title 2 CFR §200.331(a), Requirements for pass-through entities, Federal 
Award Identification information is as follows: 
 

Federal Award Identification Number (FAIN): 
B-20-MC-06-0523 
B-21-MC-06-0523 

Federal Award Date: 2020 –2022 

Award is Research and Development (R&D):  Yes    No 
 

2. Amend Exhibit G – Scope of Work and Contractor Responsibility with the attached revised Exhibit G, incorporated 
herein by reference. 
 

3. Amend Attachment 1 – Budget Documents of the Agreement with Parts A, B, C, and D for CDBG and City General 
by the attached revised Attachment 1 – Budget Documents Parts A, B, C, and D for CDBG EBP, City General Funds 
EBP, and CDBG HCID Emergency Meals, incorporated herein by reference. 

 
4. Except as herein amended, all terms and conditions of the original Agreement shall remain unchanged. 
 
5. This Amendment may be executed in more than one counterpart, and by the parties in separate counterparts, each 

of which when executed shall be deemed to be an original but all of which taken together shall constitute one and the 
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same agreement.  The parties further agree that electronic signatures (facsimile, portable document format (pdf) or 
in any other electronic format designated by the City) and sent by e-mail shall be deemed original signatures.  

6. This Amendment is executed in three duplicate originals, each of which is deemed to be an original.  This Amendment
includes Insert Number (#) pages, and Insert Number (#) attachment which constitutes the entire understanding and
agreement of the parties.
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7. SIGNATURE PAGE

IN WITNESS THEREOF, the City of Los Angeles and the Contractor have caused this Agreement to be
executed by their duly appointed representatives.

APPROVED AS TO FORM AND LEGALITY:

MICHAEL N. FEUER, City Attorney For: THE CITY OF LOS ANGELES

By: By: 
Regina C. Mills LAURA TREJO
Deputy City Attorney General Manager

Los Angeles Department of Aging

Date: Date: 

ATTEST:

HOLLY L. WOLCOTT, City Clerk For: 

By: By: 
Name: 
Title: 

Date: Date: 

By: 
(Contractor Corporate Seal) Name: 

Title: 

Date: 

D-U-N-S® Number:
Business Tax Registration Certificate Number:
Internal Revenue Service Number:
Council File Number: ; Date of Approval: 
Agreement Number: of City Contracts, Amendment Number 
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ATTACHMENT 1

BUDGET DOCUMENTS

Part A: Budget Summary by Cost Category and Projected Expenditures by Month (Not Applicable to 
performance based contracts)

Part B: Budget Justifications, Cost Category - Personnel Costs (Wages and an Employee Benefits) (Not 
Applicable to performance-based contracts)

Part C: Budget Justifications, Cost Categories - Direct Costs, (Not applicable to performance-based contracts)

Part D: Budget Justification, Cost Categories - Equipment Costs and Indirect Costs (Not applicable to 
performance-based contracts)



CITY OF LOS ANGELES
CALIFORNIA

 

ERIC GARCETTI 
MAYOR

AN EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER  AFFIRMATIVE ACTION EMPLOYER 

LAURA TREJO
GENERAL MANAGER 

DEPARTMENT OF AGING
 AN AREA AGENCY ON AGING 
221 N. FIGUEROA ST., STE. 500 

LOS ANGELES, CA 90012 
(213) 482-7252

Date: September 23, 2021 

To: Honorable Eric Garcetti, Mayor 
City of Los Angeles 

Attention: Heleen Ramirez, Legislative Coordinator 

From: Laura Trejo, General Manager 
Department of Aging 

REQUEST APPROVAL TO ROLLOVER UNSPENT FY 2020-2021 FUNDING FROM 
CORONAVIRUS AID, RELIEF, AND ECONOMIC SECURITY (CARES) ACT, FAMILIES 
FIRST CORONAVIRUS RESPONSE ACT (H.R. 6201), AND COMMUNITY 
DEVELOPMENT BLOCK GRANT (CDBG) FUNDING TO FY 2021-2022 
AGREEMENTS TO CONTINUE PANDEMIC-RELATED NUTRITION PROGRAMS 

SUMMARY 

The Los Angeles Department of Aging (LADOA) requests authorization to rollover 
unspent $4,583,067 in Coronavirus Aid, Relief, and Economic Security (CARES) Act 
funding, $553,768 in Families First Coronavirus Response Act (FFCRA or H.R. 6201) 
funding, and $574,920 in Community Development Block Grant (CDBG) reprogrammed 
funding to fiscal year 2021-2022 service provider contracts to continue nutrition and social 
services programs to aid in the response to the Coronavirus health emergency crisis. 
Additionally, LADOA requests authorization to execute contract amendments to existing 
contracts for the Dignity at Home Fall Prevention Program (DAHFPP).  

DISCUSSION 

CARES Act Funding 

Per CDA Program Memo 20-13, in response to the Covid19 pandemic, Congress 
approved the CARES Act which allocated $955 million, nationally, to support older adults 
and people with disabilities in the community during the COVID19 public health 
emergency. The LADOA identified expending the funds by expanding social services and 
nutrition programs.   

LADOA received authorization to accept CARES Act funding from the California 
Department of Aging (CDA) to aid in the response to the Covid-19 pandemic and to 
execute service provider contracts for FY 2020-2021 to expedite the distribution of the 
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emergency funds for the nutrition and social services programs through September 30, 
2021 (C.F. 21-0145).   
 
LADOA requests authorization to rollover unspent balance, per Table 1 below, totaling 
$4,583,067 from CARES Act funding to FY 2021-2022 service provider contracts as a 
result of CDA granting a time-only extension for expending remaining funds through 
September 30, 2022 and to execute service provider contracts to deliver the necessary 
services that includes senior social services, nutrition services, family caregiver, elder 
abuse prevention, and ombudsman. 
 
Table 1  Coronavirus Aid Relief and Economic Security Act Funding Balance  

Contractor Aging Service Area (ASA) Remaining 
Balance 

San Fernando Valley Interfaith Council MPC/Northeast Valley ASA $256,132 
ONEgeneration MPC/Southwest Valley ASA $0 
San Fernando Valley Interfaith Council MPC/Southeast Valley ASA $58,791 
San Fernando Valley Interfaith Council MPC/Mid-Valley ASA $144,384 
Jewish Family Services MPC/West Wilshire ASA $83,115 
Watts Labor Community Action Committee MPC/West Adams ASA $275,157 
Mexican American Opportunity Foundation  MPC/Eastside ASA $250,155 
Watts Labor Community Action Committee MPC/South Central ASA $189,421 
Watts Labor Community Action Committee MPC/Central ASA $301,039 
Wilmington Jaycees Foundation M PC/Harbor ASA $190,263 
Jewish Family Services MPC/Westside ASA $248,891 
St. Barnabas Senior Center MPC/Northside ASA $411,324 
St. Barnabas Senior Center MPC/City ASA $484,592 
Watts Labor Community Action Committee MPC/Southwestern ASA  $304,503 
San Fernando Valley Interfaith Council MPC/Northwest Valley ASA $71,099 
Single Room Occupancy Corporation Hotel Alert/Central Business District $172,409 
Bet Tzedek Legal Services Title lll-B Legal Services/Citywide $450,000 
WISE and Healthy Aging Ombudsman/Elder Abuse/Citywide $66,907 
Bet Tzedek Legal Services Legal Srvs/Family Caregiver Supp/Citywide $78,759 

 Family Caregiver Support/Citywide $125,664 
St. Barnabas Senior Center Family Caregiver Support/Citywide $237,671 
Special Services for Groups  Family Caregiver Support/Citywide $82,956 
 Total Contract Funding $4,483,232 
LADOA Administration  $99,835 
 

Funding Source for Proposed Contracts Amount 
Coronavirus Aid, Relief, and Economic Security (CARES) Act Funds  $4,583,067  

 
FFCRA (H.R. 6201) Funding 
 
CDA sent the department a check for $2,445,895, which Aging received on April 15, 2020, 
as part of the Emergency Funding under H.R. 6201 that ensured a stream of funding to 
protect and expand Home Delivered Meals during the COVID-19 crisis for use during the 
Fiscal Year 2019-2020. 
 
LADOA received authorization to accept FFCRA (H.R. 6201) funding from the California 
Department of Aging (CDA) to aid in the response to the Covid-19 pandemic and to 
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execute service provider contracts for FY 2020-2021 to expedite the distribution of the 
emergency funds for the nutrition and social services programs through September 30, 
2021 (C.F. 21-0145).   
 
LADOA also requests authorization to rollover unspent balance, per Table 2 below, 
totaling $553,768 from FFCRA (H.R. 6201) funding to FY 2021-2022 service provider 
contracts as a result of CDA granting a time-only extension for expending remaining funds 
through September 30, 2022 and to execute service provider contracts to deliver the 
necessary nutrition program services.  
 
Table 2  Families First Coronavirus Response Act Funding Balance  

Contractor Aging Service Area (ASA) Remaining 
Balance 

ONEgeneration MPC/Southwest Valley ASA $0 
Wilmington Jaycees Foundation M PC/Harbor ASA $118,773 
Mexican American Opportunity Foundation MPC/Eastside ASA $0 
St. Barnabas MPC/City ASA $107,905 
St. Barnabas MPC/Northside ASA $15,115 
San Fernando Valley Interfaith Council MPC/Northeast Valley ASA $0 
San Fernando Valley Interfaith Council MPC/Mid-Valley ASA $0 
San Fernando Valley Interfaith Council MPC/Northwest Valley ASA $17,656 
San Fernando Valley Interfaith Council MPC/Southeast Valley ASA $0 
Jewish Family Services MPC/West Wilshire ASA $63,264 
Jewish Family Services MPC/Westside ASA $73,932 
Watts Labor Community Action Committee MPC/Central ASA $23,595 
Watts Labor Community Action Committee MPC/South Central ASA $31,684 
Watts Labor Community Action Committee MPC/Southwestern ASA $2,000 
Watts Labor Community Action Committee MPC/West Adams ASA $58,063 
Single Room Occupancy Corporation Hotel Alert/Central Business District $41,781 
 Total Contract Funding $553,768 
 

Funding Source for Proposed Contracts Amount 
Families First Coronavirus Response Act (H.R. 6201) Funds  $553,768  

 
CDBG Funding 
 
LADOA received CDBG reprogrammed funding from the 46th Program Year (PY 46) 
Housing and Community Development Consolidated Plan (Con Plan) for the Senior 
Emergency Meals Program (SEMP) with meal services through June 30, 2021 (C.F. 19-
1204). 
 

potential and determine 
realized savings that can be re-appropriated to other or new critical projects in need of 
CDBG funding.  As a result, LADOA received $1,831,500 of reprogrammed CDBG funds 
from realized savings to be used to provide emergency meals to older adults in response 
to Covid-19. 
   
LADOA requests authorization to rollover unspent balance, per Table 3 below, totaling 
$574,920 from CDBG SEMP funding to FY 2021-2022 service provider contracts and to 
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execute service provider contracts for the preparation and delivery of meals to older 
adults in response to the Covid-19 pandemic through June 30, 2022.   

Table 3  Community Development Block Grant Funding Balance 
Contractor Aging Service Area (ASA) Remaining 

Balance 
ONEgeneration MPC/Southwest Valley ASA $0 
Wilmington Jaycees Foundation M PC/Harbor ASA $0 
Mexican American Opportunity Foundation MPC/Eastside ASA $64,757 
St. Barnabas MPC/City ASA $122,100 
St. Barnabas MPC/Northside ASA $122,100 
San Fernando Valley Interfaith Council MPC/Northeast Valley ASA $0 
San Fernando Valley Interfaith Council MPC/Mid-Valley ASA $0 
San Fernando Valley Interfaith Council MPC/Northwest Valley ASA $0 
San Fernando Valley Interfaith Council MPC/Southeast Valley ASA $0 
Jewish Family Services MPC/West Wilshire ASA $0 
Jewish Family Services MPC/Westside ASA $122,100 
Watts Labor Community Action Committee MPC/Central ASA $42,968 
Watts Labor Community Action Committee MPC/South Central ASA $51,688 
Watts Labor Community Action Committee MPC/Southwestern ASA $37,360 
Watts Labor Community Action Committee MPC/West Adams ASA $11,847 

Total Contract Funding $574,920 

Funding Source for Proposed Contracts Amount 
Community Development Block Grant Funds $574,920 

Rollover Justification 

As a by-product of the pandemic, the City adopted the Separation Incentive Program 
(SIP) that caused an administrative burden in the Department and delayed the execution 
of the service contracts and resulted in partner agencies having a shorter performance 
period to use funding by providing meals.  As a result, agencies carried balances from 
the allocations they received from the various funds listed above  

The continued closure of the multipurpose senior centers and congregate dining sites and 
the importance older adults to quarantine in their homes during the ongoing Coronavirus 
pandemic, especially amidst the various variants, highlight the need to rollover unspent 

LADOA received a communication dated May 19, 2021 from CDA stating the 
Administration of Community Living approved a one-year extension for expenditure of 
CARES Act and FFCRA funds, through September 30, 2022.  Mayor and Council 
approvals of the acceptance of the remaining funds and the time extension will allow 
LADOA and partner agencies to continue the support of older adults by providing 
necessary emergency home delivered meals and alternative solutions to senior social 
services while maintaining social distancing (virtual services).   
Pursuant to CARES Act guidelines, current CDBG grant funds used as a response to the 
coronavirus pandemic are not subject to the public services cap.  Therefore, funds can 



Page 5
Honorable Eric Garcetti
September 23, 2021 

 

be used beyond the original termination date of June 30, 2021 as long as funds are 
continued to be used for Covid-19 related purposes.   
 
The breakdown of the remaining CARES Act, FFCRA (H.R. 6201) and CDBG funds can 
be seen in Attachment 1.  
 
RECOMMENDATIONS 
 
That the City Council, subject to the approval of the Mayor: 
 

1. AUTHORIZE the General Manager of the LADOA, or designee, to execute CARES 
Act and FFCRA (H.R. 6201) funding contracts with a contract term beginning July 
1, 2021 through September 30, 2022 (Attachments 2A-2B Pro Formas) with 
Multipurpose Senior Center, Family Caregiver, Legal and Ombudsman service 
providers, subject to review by the City Attorney as to form and legality; 

2. AUTHORIZE the General Manager of the LADOA, or designee, to execute CDBG 
funding contracts with a contract term beginning July 1, 2021 through June 30, 
2022 (Attachment 2C Pro Forma) with Multipurpose Senior Center, Family 
Caregiver, Legal and Ombudsman service providers, subject to review by the City 
Attorney as to form and legality; 

3. AUTHORIZE the General Manager of LADOA, or designee, to allocate funding as 
outlined in Table 1 through Table 4; 

4. AUTHORIZE the Controller to disburse funds upon the submission of proper 
demand from the General Manager of the Los Angeles Department of Aging or 
designee; and 

5. AUTHORIZE 
Instructions and make any necessary technical adjustments that are consistent 
with the Mayor and Council actions on this matter, subject to the approval of the 
City Administrative Officer, and authorize the City Controller to implement those 
instructions. 
 

6. AUTHORIZE the Controller to: 
 
A. Transfer FY 20-21 CARES Act Grant savings of $4,516,160 to FY 21-22 and 

appropriate funds within the Area Plan for the Aging Title III, Fund Number 
395 as follows: 

 
From: 

Account No. Account Title Amount 
02T102 Aging $99,835 
02TA13 Supportive  CARES $1,283,738 
02TA14 Home Delivered  CARES $2,323,734 
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02TA15 Family Caregiver  CARES $525,050 
02TA16 Congregate Meals  CARES $283,803 

 TOTAL $4,516,160 
 

To: 
Account No. Account Title Amount 

02V102 Aging $99,835 
02VA13 Supportive  CARES $1,283,738 
02VA14 Home Delivered  CARES $2,323,734 
02VA15 Family Caregiver  CARES $525,050 
02VA16 Congregate Meals  CARES $283,803 

 TOTAL $4,516,160 
 

B. Transfer FY 20-21 CARES Act Grant savings of $66,907 to FY 21-22 and 
appropriate funds within the Title VII Older American Act Fund Number 564 
as follows: 

 
From: 

Account No. Account Title Amount 
02TB03 Ombudsman  CARES $66,907 

 
To: 

Account No. Account Title Amount 
02VB03 Ombudsman  CARES $66,907 

 
C. Transfer FY 20-21 FFCRA (H.R. 6201) Grant savings of $553,768 to FY 21-22 

and appropriate funds within the Area Plan for the Aging Title III, Fund Number 
395 as follows: 

 
From: 

Account No. Account Title Amount 
02TA10 Title III C1 Families First Act (HR 6201) $236,450 
02TA11 Title III C2 Families First Act (HR 6201) $317,318 

 TOTAL $553,768 
 

To: 
Account No. Account Title Amount 

02VA10 Title III C1 Families First Act (HR 6201) $236,450 
02VA11 Title III C2 Families First Act (HR 6201) $317,318 

 TOTAL $553,768 
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D. Transfer appropriations within the Area Plan for the Aging Title III, Fund 
Number 395 as follows:  
 
From: 

Fund Account No. Account Title Amount 
395 02VQ01 Social Services for Seniors $96,547 

 
To: 

Fund Account No. Account Title Amount 
395 02V102 Aging $96,547 

 
E. Increase the appropriations within Fund Number 100, Department 02 and 

transfer funds on an as needed basis as follows:   
 
From: 

Fund Dept Account No. Account Title Amount 
395 02 02V102 Aging $99,835 

 
To: 

Fund Dept Account No. Account Title Amount 
100 02 001010 Salaries  General $99,835 

 
F. Increase the appropriations within Fund Number 100, Department 02 and 

transfer funds on an as needed basis as follows:   
 
From: 
Fund/Dept Account No. Account Title Amount 

395/02 02V102 Aging $96,547 
 
To: 
Fund/Dept Account No. Account Title Amount 

100/02 001010 Salaries  General $96,547 
 

G. Transfer FY 20-21 Emergency Senior Meals savings of $574,920 to FY 21-22 
and appropriate funds within the Senior Human Services Program Fund 
Number 42J as follows: 

 
From: 

Account No. Account Title Amount 
02T997 Emergency Senior Meals $574,920 

                                                        TOTAL $574,920 
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To: 
Account No. Account Title Amount 

02V997 Emergency Senior Meals $574,920 
                                                        TOTAL $574,920 

  
H. Transfer  FY 20-21 Fall Prevention Grant savings of $127,465 to FY 21-22 and 

appropriate funds within the Area Plan for the Aging Title III Fund Number 395 
as follows: 

 
From: 

Account No. Account Title Amount 
02T102 Aging $14,375 
02TA12 Home Fall Prevention 113,090 

                                                        TOTAL $127,465 
 

To: 
Account No. Account Title Amount 

02V102 Aging $14,375 
02VA12 Home Fall Prevention 113,090 

                                                        TOTAL $127,465 
 

I. Increase the appropriation within Fund Number 100 Department 02 and 
transfer funds on an as needed basis as follows: 

 
From: 
Fund/Dept Account No. Account Title Amount 

395/02 02V102 Aging $14,375 
 
To: 
Fund/Dept Account No. Account Title Amount 

100/02 001010 Salaries – General $14,375 
 

FISCAL IMPACT STATEMENT 
 
The proposed actions authorize LADOA to execute contracts for older adult programs 
and services funded with CARES Act Funds (including Title III/VII, Title IIIE Family 
Caregiver, and Ombudsman Program funds) and CDBG Funds, and execution of a 
contract amendment to existing agreements for the DAHFPP funds.  Adoption of report 
recommendations will result in no material impact on the General Fund.  
 
LT:MFR:mn:n:CARES LJ FFCRA LJ and CDBG Rollover ED3 
 
Attachments 
 
cc: City Attorney 
 City Administrative Officer 
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CITY OF LOS ANGELES
STANDARD LANGUAGE 

Agreement No. (                               ) 

Project Title: THE MULTIPURPOSE, SOCIAL SERVICES, 
NUTRITIONAL AND TRANSPORTATION PROJECT 

Contractor:       

Doing Business As: N/A 

Type of Organization: NON-PROFIT 501(c)3 

Corporate Number:       

 
D-U-N-S® (Data Universal 
Numbering System) Number: 

      

 
CFDA:  

CFDA Number Title Year Award Number Award Name 

93.044 Title III-B: Supportive 
Services 

2021 
2022 1901CAOASS-01   Older Americans Act Title III-

Supportive Services 

93.045 Title III-C Nutrition 
Services 

2021 
2022 1901CAOACM-01 Older Americans Act Title III-

Congregate Services 

93.045 Title III-C Nutrition 
Services 

2021 
2022 1901CAOAHD-01 Older Americans Act Title III-Home 

Delivered Meals 

93.053 Nutrition Services 
Incentive Program 

2021 
2022 1901CAOANS-00 Older Americans Act -Nutrition 

Services Incentive Program 

10.576 Senior Farmers 
Market Program 

2021 
2022 AP 1920-25 Senior Farmers Market Program 

Center(s): N/A 

Delivery Service Area  
(if applicable)       
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AGREEMENT NUMBER         OF THE LOS ANGELES CITY CONTRACTS 
BETWEEN

THE CITY OF LOS ANGELES 
AND 

     RELATING TO 
 

THE MULTIPURPOSE, SOCIAL SERVICES, NUTRITIONAL AND TRANSPORTATION PROJECT 
 
THIS AGREEMENT is entered into between the City of Los Angeles (City), a municipal corporation, and      , a 
California nonprofit corporation (Contractor) for the provision of services related to the Multipurpose, Social 
Services, Nutrition and Transportation Project. 
 

RECITALS 
 
 WHEREAS, the City has entered into Grant Agreement (Agreement number AP 2021-25) with the State of 
California and the California Department of Aging (State and CDA interchangeably), pursuant to the Older 
Americans Act of 1965, (OAA), as amended to establish the Area Agency on Aging in order to improve social, 
physical, and economic conditions of older citizens in the City of Los Angeles; and 
 
 WHEREAS, the Los Angeles Department of Aging, (LADOA), has been designated by the City to develop 
the Annual Area Plan for Progress Toward a Comprehensive, Coordinated Service System for Older Persons, 
(Plan), and to provide for the planning, coordination and administration of the Plan funded under Titles III-B, III-C1, 
III-C2, III-D, III-E, V, VII-A, and VII-B of the OAA, and Proposition A - Transportation Funds; and 
 
 WHEREAS, LADOA cooperates with private organizations, other agencies of the City and agencies of other 
governmental jurisdictions in carrying out certain functions and programs which are its responsibility; and 
 
 WHEREAS, the Multipurpose, Social Services, Nutrition and Transportation Project has been established 
by the City as one of the above described programs, and has been funded in LADOA budget by CDA pursuant to 
the OAA Program; and 
 
WHEREAS, the City and the Contractor are desirous of executing this Agreement as authorized by the City Council 
and the Mayor (refer to Council File Number      dated      ) that authorizes the General Manager of LADOA 
to prepare and execute the Agreement. 
 
 NOW, THEREFORE, the City and the Contractor agree as follows: 
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1. INTRODUCTION 

§101 TERMS OF AGREEMENT 
 

This Agreement including all exhibits and attachments, including, but not limited to, the Standard Provisions 
for City Contracts (Rev. 10/17) [v.3], which is attached hereto as Exhibit A and incorporated herein by 
reference, shall constitute the terms of this Agreement. 

 
§102 NOTICES 
 
 The parties to whom formal notices, demands and communications shall be forwarded are as follows: 
 

A. The City, represented by: 
 

Laura Trejo, General Manager  
Los Angeles Department of Aging 

  221 North Figueroa Street, Suite 500 
  Los Angeles, California 90012 
 

With copies to: 
 
Stewart Young, Director 
Los Angeles Department of Aging 
Program Management Division  

 
B. The Contractor, represented by: 

 
      
 
With copies to: 
 

                              
 
§103 SERVICE OF NOTICES 
 

A. 
City to Contractor in reference to matters addressed in this Agreement.  

 
B. Formal notices, demands, and communications required by this Agreement to be given by either 

party shall be made in writing and may be delivered personally or by registered or certified mail, 
postage prepaid, return receipt requested, and shall be deemed communicated as of the date of 
mailing. 

 
C. If the name and/or address of the person designated to receive the notices, demands or 

communications changes, the affected party shall notify the other party in writing of the change in 
accordance with this section within five (5) days of the change. 

 
§104 CONDITIONS PRECEDENT TO THE EXECUTION 
 

A. Prior to the execution of this Agreement, Contractor shall submit to the City for approval in writing 
the following documents: 

 
1. Insurance Certificates -  The requirements and instructions for completing, executing, and 

Requirements, attached hereto as Exhibit B and incorporated herein by reference, and 
more fully described in §501 herein below. 
 

2. An Affirmative Action Plan in accordance with §502 herein and a copy of which is located 
(BAVN) at www.labavn.org. 
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3. If the City has approved the advancement of OAA and/or Prop A Transportation funds to 

Contractor, a Special Bank Account Agreement with a bank for the deposit of the advanced 
funds, The Special Bank Account Agreement shall be on a form supplied by the City that 
sets forth the right of the City to exercise a suspension of business upon proper notice to 
the bank by the City. 
 

4. A Code of Conduct that meets the requirements of §504(B) herein. 
 

B. Prior to execution of this Agreement, Contractor shall provide the City with the documents listed 
below.  Contractor shall provide immediate updates to these documents to the City during the Term 
hereof in the event that the information changes. 

 
1. A current list of the members of the Board of Directors with their individual addresses where 

they may be reached. 
 

2. 
the Secretary of State. 

 
3. 

properly attested. 
 

4. Resolutions of Executoria
Directors, properly attested or certified, which specify the name(s) of the person(s) 
authorized to obligate Contractor and execute contractual documents.  If the authorized 
person is some
submit a copy of a signature specimen(s) on a form provided by the City. 

 
5. A current and valid license to do business in the City of Los Angeles.  Contractor represents 

that it has obtained and presently holds the Tax Registration Certificate(s) required by the 
et seq., of the Los Angeles 

Municipal Code).  For the term of this Agreement, Contractor shall maintain, or obtain as 
necessary, all Certificates required of it under the Business Tax Ordinance and shall not 
allow the Certificates to be revoked or suspended.   

 
6. An Internal Revenue Service taxpayer identification number. 

 
7. A Contractor Responsibility Ordinance Questionnaire in accordance with PSC 31 of the 

Standard Provisions for City Contracts and Los Angeles Administrative Code §10.40 et 
seq. 

 
8. A Certification Regarding Notice of Prohibition Against Retaliation attached hereto as 

Exhibit C and incorporated herein by reference.  Contractor shall comply with the 
requirements of the Notice of Prohibition Against Retaliation as it relates to the Living Wage 
Ordinance. 

 
9. A Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion, 

fully executed in accordance with Executive Orders 12549 and 12689, 2 CFR Part 200 
Section 200.214 and 29 CFR Parts 97.35 and 98.510 attached hereto as Exhibit D and 
incorporated herein by reference. 

 
10. A Certification Regarding Lobbying, fully executed in accordance with City Directive 91-3 

(July 27, 1990) and attached hereto as Exhibit E and incorporated herein by reference.  
Contractor shall comply with all provisions of 31 USC §1352 et seq., 29 CFR Part 93 and 
2 CFR Part 200, Appendix II.   

 
11. Registration and the signing and uploading of Equal Benefits Ordinance/First Source Hiring 

Ordinance, Disclosure Ordinance affidavits, and other City requirements as applicable are 
available on BAVN at www.labavn.org prior to the award of the City contract. 
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12. An Iran Contracting Act of 2010 Compliance Affidavit in accordance with PSC 36 of the 

Standard Provision for City Contracts, if applicable. 
 
13. 

policies and attached hereto as Exhibit F and incorporated herein by reference. 
 

§105 TRATIVE AND PERSONNEL DOCUMENTS 
  

Contractor warrants that it has adopted, shall retain, and make available upon request from the City, the 
following documents and their amendments, if any: 
 
A. Organizational Charts/Job Descriptions: 
 

1. Organization Chart of the OAA and Prop A Transportation program(s), which indicate the 
relative positions of all personnel, authorized by Exhibits 1  Budget Documents, Part B; 
Budget Justifications, Cost Category 1000  Personnel Cost (Wages and Employee 
Benefits). 

 
2. Job Descriptions, individual job descriptions for all personnel authorized by Exhibits 1  

Budget Documents, Part B; Budget Justifications, Cost Category 1000  Personnel Costs 
(Wages and Employee Benefits).  All revisions shall be submitted to the City. 

 
B. 

Accounting Principles (GAAP) including, but not limited to, the preparation and submission of 
invoices, reconciliation of cash on-hand and earnings with City records, reporting and tracking of 
customer activity and earnings, repayment of unearned funds, preparation for the resolution of 
audits and inspections, inventory control, reporting and tracking of program income.   

 
C.  due process protection and standard personnel 

procedures, and which the Contractor agrees to abide by in the performance of this Agreement. 
 

D. Agreements with Other Funding Sources:  A copy of any agreements between Contractor and other 
public or private organizations that directly impact the activities funded under this Agreement shall 

Contractor shall also notify City of any default, termination, or finding of disallowed costs under 
these agreements.  Contractor warrants that no other funding source will be billed for services that 
are provided and paid for by the City under this Agreement. 

 
E.  

 
The Contractor shall maintain minutes of all board meetings and provide these records to the City 
upon request. 

 
§106  NOTIFY CITY OF CHANGES  
 

A. Contractor agrees to provide the City sixty (60) days advance written notice of any facts that may 
materially affect the p
Agreement with the Contractor.  Among the items to be disclosed are an amendment to its Articles 
of Incorporation or Bylaws, move to dissolve or transfer any assets derived from funds provided 
under §301 herein, negotiations leading to the sale, merger or acquisition of Contractor; debarment 
or contract termination by any other public entity and/or any final audit findings regarding 

ublic funds. 
 

B. Contractor shall notify the City within five (5) days of changes affecting this Agreement including 

performance of the Scope of Work (i.e., bankrup
name. 
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2. TERM, SCOPE OF WORK, BUDGET AND PROJECT ELIGIBILITY

§201 TIME OF PERFORMANCE

A. The term of this Agreement shall be from _________________ 20__ to _____________, 20__ and
any additional time up to 45 days to complete closeout activities provided that said term is subject
to the provisions of this Agreement (Term).  Performance shall not commence until the City has
approved all of the required documents described hereinabove, and is in receipt of those and/or
other documents as described herein.

B. The City may, at its discretion, agree to extend the Term and/or provide additional funds to
Contractor.  Funding for contract extensions will be based on the availability to the City of state
and/or fe
Agreement.

§202 SCOPE OF WORK AND CONTRACTOR RESPONSIBILITY

The Scope of Work shall consist of senior services provided pursuant to the OAA under Title III (parts B 
and C), and Proposition A which provides for social, nutrition, and transportation services to persons aged 
60 and older with an emphasis on serving seniors with the greatest economic or social need, and with 
particular attention to minorities and those who are non or limited English speaking whose income is at or 
below poverty.  These services shall be provided at a multipurpose senior center (MPC) which is the 
designated focal point in each of the fifteen Aging Service Areas (ASA), and the Central Business District 
within the boundaries of the City of Los Angeles. The PSA list of focal points throughout the City of Los 
Angeles is attached hereto as Attachment I and incorporated herein by reference.    

A. Social Service Program

1. The intent of the MPC Social Services, Nutrition, and Transportation Programs for the
Elderly is the provision of services that are necessary for the general welfare of older adults
60 years of age and older and designed to assist them in avoiding institutionalization.  The
Social Service Program is funded under Title III-B of the OAA and provides supportive
services enabling older adults to remain living in their home.  Those services as defined in
the National Aging Programs Information System (NAPIS) and the National Ombudsman
Reporting System (NORS) are categorized as Priority Services and Other Support
Services.

a. Priority Services are divided into three sub-categories:

Access Services: Information & Assistance, Case Management, Assisted
Transportation, Transportation, Outreach, Comprehensive Assessment, Health,
Mental Health and Public Information;

In-Home Services: Personal Care, Homemaker, Chore, Visiting, Respite Care,
ential Repairs/Modifications, Adult Day/Health Care

and Telephone Reassurance; and

Legal Assistance:

b. The following services are identified as Other Support Services:

Cash/Material Aid, Community Education, Disaster Preparedness Materials,
Employment, Housing, Interpretation/Translation, Mobility Management Activities,
Peer Counseling, Personal Affairs Assistance, Personal/ Home Security, Registry
and Senior Center Activities.

2. Title III-B Supportive Services are, generally, centrally located and primarily provided from
a designated MPC that serves as the focal point of the community.
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B. Nutrition Program 

1. Title III C-1 (Congregate Nutrition Services): The Congregate Nutrition Services program 
provides nutrition services for older individuals in a congregate setting.  Services include 
meals, nutrition and health promotion education, health promotion programs, nutrition risk 
screening, and opportunities for socialization.  Each meal shall provide a minimum of one-
third (1/3) of the Dietary Reference Intake (DRI) and comply with the Dietary Guidelines for 
Americans (2015.8th edition) [DGA] by the U.S. Department of Health and Human Services 
(HHS).   
 

2. Title III C-2 (Home Delivered Nutrition Services) The Home Delivered Nutrition Services 
program provides nutrition services to homebound older individuals including meals, 
nutrition and health promotion education, and nutrition risk screening.  Each meal shall 
provide a minimum of one third (1/3) DRI and comply with the current DGA.   

 
C. MPC Para-transit Program 

 
1. Under Proposition A (Transit funds), the CDA makes funds available to provide personal 

transportation services on a door-to-door basis for frail elderly and individuals with 
disabilities in each ASA.  The intent of the Para-transit program is to provide services to 
help those persons whose physical or mental disabilities preclude usage of traditional curb-
to-curb transit services.  Vehicles are assigned to each service area.  Cost sharing fees 
are paid by participants to help offset operational costs of the program. 
 

D. Scope of Work 
 

1. The detailed Scope of Work is attached hereto as Exhibit G and incorporated herein by 
reference.   
 

2. The Contractor shall complete the Scope of Work during the Term, except as otherwise 
provided herein. 

 
§203 BUDGET 

 
A. Contractor shall submit to the City for approval prior to the disbursement of any funds hereunder a 

proposed budget (Budget).  The parties have cooperated in the preparation of Budget documents, 
consisting of the following, which shall control the expenditures by the Contractor and which is 
attached hereto as Exhibit 1, Budget Documents and incorporated herein by reference. 

 
1. Part A: Budget Summary by Cost Category, which is a summary by Cost Categories of 

approved expenditures. 
 

2. Part B: Budget Justification, Cost Category Personnel Costs (Wages and Employee 
personnel and their wages 

and benefits. 
 

3. Part C: Budget Documents, Cost Category Direct Costs, which is a detailed listing of Direct 
Costs. 
 

4. Part D: Budget Documents, Cost Category Equipment and Indirect Costs, which is a 
detailed listing of Equipment and Indirect Costs. 
 

5. Budgets described herein shall be adhered to unless modified and approved in writing as 
provided by PSC 5 of Exhibit A which is attached hereto and incorporated herein by 
reference. 
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3. COMPENSATION 

§301 CONTRACTOR COMPENSATION 
 

A. Compensation 
 

1. The City shall pay the Contractor an amount not to exceed _______________Dollars 
($_________) for the complete and satisfactory performance of the Scope of Work.  These 
funds shall be allocated from CDA and the City of Los Angeles and shall be expended in 

conditioned up
indemnification and insurance requirements, satisfactory performance of the Scope of 
Work, and compliance with the terms and conditions contained herein. 
 

2. Funding allocation for the full term of this Agreement shall be as follows: 
 

     ASA 
July 1, 2021  June 30, 

2022 
GRANT 
FUNDS 

NSIP 
FUNDS 

CITY 
GENERAL 

FUNDS 
PROP A 
FUNDS 

CARES 
ACT 

H.R. 
6201 

(FFCRA) 
TOTAL 

FUNDING 

OAA Title III-B                         

OAA Title III-C1                             

OAA Title III-C2                             

Proposition A                     

TOTAL FUNDS                                 

 
**Add additional tables as needed** 

 

In accordance with Title 2 CFR §200.331(a), Requirements for pass-through entities, 
Federal Award Identification information is as follows: 

 
3. In no event shall the final expenditures for the Term exceed the total compensation set 

forth above except as provided for by an amendment to this Agreement. 
 

4. 

supporting documentation as described in the Reporting Requirements, §601 herein.  
 

5. Expenditures shall be supported by properly executed payrolls, time records, invoices, 
vouchers, or other official documentation evidencing in proper detail the nature and 
propriety of the charges.  Checks, payrolls, invoices, vouchers, orders, or other accounting 
documents shall be clearly identified and readily accessible.  Undocumented expenditures 
shall not be paid under this Agreement. 
 

6. The City shall pay the Contractor for salaries and eligible, allowable, and reasonable 
expenses as detailed in the approved Budget. 
 

7. The Contractor shall be paid either on a cost reimbursement or advance basis.  If the 
Contractor were to receive advance funds, it must execute a City approved Special Bank 
Account Agreement before receipt of funds and shall comply with all contract and 

Federal Award Identification Number 
(FAIN): FIND OUT YOUR AWARD # AND INSERT IT 

Federal Award Date: FIND OUT YOUR AWARD DATE AND INSERT IT 

Award is Research and Development 
(R&D):  Yes    No 
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regulatory requirements for safeguarding advance funds.  Request for advance payment 
basis is subject to City approval.   A Contractor on a cost reimbursement basis of payment 
shall be paid by the City only upon reporting of actual costs incurred. 
 

8. If applicable, Contractor is required to provide a 10% match of the total net funding amount 
(total program funding less non-matching share and program income) for programs funded 
through the OAA.  Match must be reflected in the approved budget and incorporated herein 
by reference.  Matching funds must be fully documented and are subject to City audit. 
 

B. Funding of Agreement  
 
Funding for the Scope of Work and the Budgets are subject to the continuing availability of Federal, 

am to the City.  This Agreement may be terminated 
immediately upon written notice to the Contractor of a loss or reduction of grant funds. 
 

C. Payment to the Contractor 
 
1. The City makes no commitment to fund this project beyond the initial Term of this 

Agreeme
event the City determines that the Contractor is not meeting its proposed performance 
measures, the City may unilaterally reduce the compensation set forth above in compliance 
with the provisions set forth in this Agreement, upon written notice to the Contractor and 
as set forth by a written amendment. 

 
2. The Contractor shall be reimbursed for reasonable and allowable expenses incurred.  

Unless the Contractor has been approved to receive advance payments, all payments shall 
be on reimbursement basis.  The Contractors who are on an advance payment plan 
authorized by the City as described in the Budget shall bill the City for all reasonable and 
allowable costs incurred. 

 
3. Contractors not on advance payment plan shall request reimbursements by submitting the 

cash request, monthly expenditure report and all other documents as required by the City.  
The Contractor shall be reimbursed after City has received the monthly expenditure report 
and all other required documents and after City determines that the Contractor has incurred 
and expended funds for reasonable and allowable costs under this Agreement. 

 
4. Reasonable and allowable costs shall be determined pursuant to the Allowable and 

Unallowable Cost section herein. 
 
5. 

documents as required by City within 15 days after the termination date of this Agreement 
 

D. Stand-In Costs:  The Contractor shall identify, document, and account for stand-in costs.  These 
stand-in costs shall be reported to the City on a quarterly basis. 
 

E. Profit:  The Contractor shall comply with any City Directives regarding profit or return on investment. 
 

F. Indirect Costs   
 
1. Indirect Costs mean costs incurred for a common or joint purpose benefiting more than 

one cost objective and not readily assignable to the cost objective specifically benefited, 
without effort disproportionate to the results achieved. 

 
2. The maximum reimbursement amount allowable for indirect costs is ten percent (10%) of 

total cost of the project less equipment costs, 
matching share and non-matching share. Indirect costs exceeding ten percent (10%) 
maximum may be budgeted as in-kind and used to meet the minimum matching 
requirements. 
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The Contractor agrees to include the above requirement in all contracts it enters into with 
subcontractors/vendors to provide services pursuant to this Agreement. 

3. Payment for indirect costs, if any, shall be released in accordance with instructions stated

pursuant to the Single Audit Act and the provisions of 2 C.F.R. Part 200, Subpart E.

G. Applicable Discounts:  The Contractor warrants that any applicable discounts have been included
in the costs billed to the City.

H. Concurrent Enrollment:  If the Contractor is serving customers, concurrently utilizing more than one
funding stream, the Contractor is responsible for tracking the services delivered and the
expenditures reported to ensure that services and expenditures are not duplicated.

I. Match Requirements:  The Contractor shall report in its invoice the required match of non-federal
funds, if applicable.  If required to provide a match of funds, as set forth above in this compensation
section of this Agreement, the Contractor shall report in each invoice the funds being matched.
Documentation shall be maintained and made available for review.

J. Overtime Work:  Unless specifically stated herein or authorized by the City in writing, the Contractor
shall not incur overtime work expenditures.

K. Travel:  Must be approved in advance by the City and included in the Budget.  Contractor shall be
compensated for its reasonable travel expenses incurred in the performance of the Scope of Work
and in compliance with 2 C.F.R. §200.474.  All travel, including out-of-state travel not included in
the Budget, shall not be reimbursed without prior written authorization from LADOA.

L. Reallocation of Funds: City reserves the right to unilaterally decrease funds allocated to the
Contractor in the event that the City determines that (i) the Contractor has failed to provide
adequate services as required in this Agreement, (ii) the Contractor, based on its spending pattern
as evidenced by invoices submitted, will have unexpended funds at the end of the Term, or (iii) City
determines that a reallocation of funds would better meet program objectives.  Such reallocation of
funds may be by written amendment to this Agreement or unilaterally imposed by the City by written
notice to the Contractor.

M. Contractor acknowledges that it is aware of liabilities resulting from submitting a false claim for
payment by the City under the False Claims Act (California Government Code §12650 et seq.),
including treble damages, costs of legal actions to recover payments, and civil penalties of up to
Ten Thousand Dollars ($10,000) per false claim.

4. METHODS AND PROCEDURES GOVERNING PAYMENT

§401 WITHHELD PAYMENTS

A. Unearned payments under this Agreement may be suspended or not released if funds granted to
the City are suspended or terminated.

B. The City has the authority to withhold funds under this Agreement pending a final determination by
the City of questioned expenditures or indebtedness to the City arising from past or present
agreements between the City and the Contractor.  Upon final determination by the City of
disallowed expenditures or indebtedness, the City may deduct and retain the amount of the
disallowance or indebtedness from the amount of the withheld earned funds.

C. In the event of a final determination of disallowed costs or a determination of unearned grant funds
by either the City, the State, or Grantor, Contractor agrees that it shall pay to the City in non-federal
funds, the amount of the final disallowance within thirty (30) days of receipt of notice from the City
that such funds are due.
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D. Payments to the Contractor may be unilaterally withheld or reduced by the City if the Contractor 
fails to comply with the provisions contained herein.

 
§402 FUNDS EARNED PRIOR TO THE COMMENCEMENT OF THIS AGREEMENT 
 

Contractor shall not earn funds provided hereunder prior to the commencement or after the end of the 
Term.  Contractor shall not earn funds subsequent to suspension or termination of this Agreement. 

 
§403 ALLOWABLE AND UNALLOWABLE COSTS 
 

A. To be eligible for payment, costs or expenditures must be made in compliance with the terms 
herein, and the provisions of 2 C.F.R., Parts 200 and 2900, and with the principles set forth below: 
 
1. Be necessary and reasonable for the proper and efficient performance of the Scope of 

Work and in accordance with the Budget; the City shall have final authority to determine in 
good faith whether an expenditure is necessary and reasonable. 

 
2. Conform to the limitations within these general conditions and to any governing statutes,    

regulations and ordinances. 
 
3. Be fully documented and determined in accordance with GAAP. 
 
4. Not be included as a cost or used to meet cost sharing or matching requirements for any 

other government funding source in either the current or a prior period, except when 
permitted by the respective government funding sources. 

 
B. Certain costs and expenditures are unallowable under 2 CFR Part 200, and are not eligible for 

payment under this Agreement.  Unallowable costs and expenditures may include, among others, 
the following:  
 
1. Bad Debts:  Any losses arising from un-collectible accounts and other claims, and related 

costs. 
 
2. Contingencies:  Contributions to a contingency reserve or any similar provisions for 

unforeseen events. 
 
3. Contributions and donations. 

 
4. Entertainment:  Costs of amusements, social activities and incidental costs, such as meals, 

beverages, lodging and gratuities relating to entertainment, or any political or lobbying 
activity. 

 
5. Fines and Penalties:  Costs resulting from violations of, or failure to comply with federal, 

State, and local laws and regulations. 
 
6. Interest and Other Financial Costs:  Interest or borrowings (however represented), bond 

discounts, cost of financing and refinancing operations, and legal and professional fees 
paid in connection therewith. 

 
7. Membership Expenses:  Costs of membership in any organization that devotes a 

substantial part  of its activities to influencing legislation. 
  
8. Meeting Attendance:  Costs of attending meetings directly related to the performance of 

this Agreement that are not open for attendance on a non-segregated basis. 
 
9. Non-competitive Subcontracts:  Payments under a subcontract not obtained under 

competitive bidding procedures unless specifically waived in writing by the City. 
 
10. Insurance policies offering protection against debts established by the federal government. 
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11. Costs prohibited by §200.450 include lobbying or costs related to any activity designed to 

influence legislation or appropriations pending before the Congress of the United States. 
 

12. Advancements or reimbursements for expenditures that are determined by the City to be 
unallowable must be immediately returned to the City. 

 
13. Grant funds may not be used to supplant existing services. 

 
§404 PROGRAM INCOME 
 

A. Program income is defined as income earned through the activities funded hereby and as set forth 
in 2 CFR 200.80 and 2 CFR 200.307.  Program income includes, but is not limited to, grants, fees 
that duplicate payments, average daily attendance payments earned through program funded 
activities, and public or nonprofit agency revenues in excess of contract costs.  
 

B. Interest earned on advances received by Contractor is program income.  All interest earned must 

quarterly by separate check made payable to the City and which identifies that the amount 
represents interest earned on advanced funds. 
 

C. Any program income must be reported to the City on the expenditure report, and must be returned 
to the City in accordance with the 

permitted only by written amendment to this Agreement.  Should this use of program income be 
approved, Contractor shall maintain records in support of all earnings and expenditures relating to 
the use of those funds in accordance with City record retention and audit requirements.  The City 

e requirements. 
 

D. 
or regulations shall result in findings of disallowed costs. 

 
§405 RETURN OF PROGRAM INCOME  
  

Contractor shall, within forty-five (45) days of the end of the Term, transmit to the City any, and all, remaining 
program income directly generated by funds provided hereby. 

  
§406 RETURN OF UNEXPENDED FUNDS AND CLOSEOUTS 
 

A. Contractor agrees that upon either the completion or termination of this Agreement any 
unexpended funds, whether advances, interest earned on advances or unearned funds, shall be 
immediately returned to the City and in no event later than forty-five (45) days after completion or 
termination. 
 

B. Contractor shall submit a complete and accurate final closeout invoice of costs and reimbursements 
for services performed hereby to the City within forty-five (45) days following the termination or 
completion of this Agreement.  Failure by Contractor to comply with the 45 day requirement may 
result in a unilateral close-out by the City based on previous invoices filed with the City, and/or the 
imposition of sanctions as specified herein. Requests for payment after the 45 days shall not be 
paid by the City. 

  
§407 VALIDITY OF FINANCIAL DOCUMENTATION SUBMISSIONS 
 

Financial reports submitted to the City shall be accurate and correct in all respects. Should inaccurate 
reports be submitted to the City, the City may elect to have the Contractor secure the services of a licensed 
accounting firm. Cost of such accounting services are to be borne by the Contractor and are not to be 
reimbursed from the funds authorized hereby unless specifically agreed to between Contractor and the City 
by written amendment. 
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5.  STANDARD PROVISIONS 

The provisions of the body of this Agreement shall prevail over the provisions of the Standard Provisions 
for City Contracts (Rev. 10/17) [v.3] 
Standard Provisions for City Contracts shall include this Agreement. 

  
§501 INSURANCE 
 

A. General Conditions 
 
1. 

shall provide and maintain at its own expense a program of insurance having coverage 
and limits customarily carried and actually arranged by the Contractor but not less than the 
amounts and types listed on the Required Insurance And Minimum Limits Sheet (Form 
Gen. 146) in Exhibit B hereto, covering its operations hereunder.  Such insurance shall 
conform to City requirements established by Charter, ordinance or policy, shall comply with 
instructions set forth on the City of Los Angeles Instructions And Information On 
Complying With City Insurance Requirements (Revised 5/18)  that can be found at 
https://cao.lacity.org/risk/Submitting_proof_of_Insurance.pdf, and shall otherwise be in a 
form acceptable to the Office of the City Administrative Officer, Risk Management. 
Specifically, such insurance shall: 1) protect City as an Insured or an Additional Interest 
Party, or a Loss Payee As Its Interest May Appear, respectively, when such status is 
appropriate and available depending on the nature of applicable coverage; 2) provide City 
at least thirty (30) days advance written notice of cancellation, material reduction in 
coverage or reduction in limits when such change is made at option of the insurer; and 3) 

omissions of the City.   
 

2. The standard City insurance conditions are incorporated into the sample standard 
subcontract provisions.  The specific insurance coverages and limits shall be described by 
contractor in any RFP for subcontractor services.  These coverages and limits should be 
tailored to the individual subcontract.  For City contracts, Required Insurance and Minimum 
Limits are set by the City Risk Management staff in the Office of the City Administrative 
Officer on the Form Gen. 146.  Electronic submission is the preferred method of submitting 
your evidence of insurance documents.  KwikComply  
compliance system and is designed to make the experience of submitting and retrieving 
insurance information quick and easy.  The system is designed to be used primarily by 
insurance brokers and agents as they submit client insurance certificates directly to the 
City.  It uses the standard insurance industry form known as the ACORD 25 Certificate of 
Liability Insurance in electronic format.  The easiest and quickest way to obtain approval 
of your insurance is to have your insurance broker or agent access KwikComply  at 
https://Kwikcomply.org and follow the instructions to register and submit the appropriate 
proof of insurance on your behalf.  Additional instructions and information on complying 
with City insurance requirements can be found at 
http://cao.lacity.org/risk/Submitting_proof_of_Insurance.pdf. 

 
B. Modification of Coverage 

 
City reserves the right at any time during the Term to change the amounts and types of insurance 
required hereunder by giving Contractor ninety (90) days advance written notice of such change.  
If such change should result in substantial additional cost to Contractor, City agrees to negotiate 
additional compensation proportional to the increased benefit to City. 

 
C. Failure to Procure Insurance 

 
All required insurance must be submitted and approved by the City Administrative Officer/Risk 
Management/Insurance and Bonds prior to the performance of services, inception of any 
operations or tenancy by Contractor.  The required coverages and limits are subject to availability 
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on the open market at reasonable cost as determined by City.  Non-availability or non-affordability 

effort to place the required insurance and showing as a minimum the names of the insurance 
carriers and the declinations or quotations received from each. 

   

a self-insurance program during the Term shall constitute a material breach of this Agreement 
under which City may immediately suspend or terminate this Agreement or, at its discretion, 

connection therewith and recover all monies so paid from Contractor. 
 

D. Workers' Compensation 
 

By signing this Agreement, Contractor hereby certifies that it is aware of the provisions of §3700 et 
seq., of the California Labor Code which require every employer to be insured against liability for 
Workers' Compensation or to undertake self-insurance in accordance with the provisions of that 
Code, and that it will comply with such provisions at all such times as they may apply during the 
performance of the work pursuant to this Agreement.  

 
A Waiver of Subrogation in favor of City will be required when work is performed on City premises 
under hazardous conditions. 
 

§502 NONDISCRIMINATION AND AFFIRMATIVE ACTION 
 

A. Contractor shall comply with the applicable nondiscrimination and affirmative action provisions of 
the laws of the United States of America, the State, and the City.  In performing this Agreement, 
the Contractor shall not discriminate in its employment practices, against any employee or applicant 
for employment, denial of family and medical care leave; denial of pregnancy disability leave or 
reasonable accommodations against any employee or applicant for employment because of such 
person's race, ancestry, color, citizenship, national origin, religion, sex, sexual orientation, gender 
identity, gender expression, transgender status, age, marital status, familial status, domestic 
partner status, physical handicap, mental disability, medical condition, political affiliation or belief.  

amended by Executive Order 11375, and as supplemented in Department of Labor regulations (41 
CRF Part 60). 
 

B. Contractor shall comply with the provisions of the Los Angeles Administrative Code §§10.8 through 
10.13, to the extent applicable hereto.  If this Agreement contains a consideration in excess of One 
Thousand Dollars ($1,000), but not more than the Equal Employment Practices provisions of this 
Agreement shall be the mandatory contract provisions set forth in Los Angeles Administrative Code 
§10.8.3, in which event said provisions are incorporated herein by this reference.  If this Agreement 
contains a consideration of $25,000 or more, the Affirmative Action Program of this Agreement 
shall be the mandatory contract provisions set forth in Los Angeles Administrative Code §10.8.4, 
in which event said provisions are incorporated herein by this reference.  Contractor shall also 
comply with all rules, regulations, and policies of the City's Board of Public Works, Bureau of 
Contract Administration, Office of Contract Compliance relating to nondiscrimination and affirmative 
action, including the filing of all forms required by City.   
 

C. Any subcontract entered into by Contractor relating to this Agreement, to the extent allowed 
hereunder, shall be subject to the provisions of this section. 
 

D. No person shall on the grounds of race, ancestry, color, citizenship, national origin, religion, sex, 
sexual orientation, gender identity, gender expression, transgender status, age, marital status, 
familial status, domestic partner status, physical disability, mental disability, medical condition, 
political affiliation or belief be excluded from participation in, be denied the benefit of, or be 
subjected to discrimination under this program/project.  For purposes of this section, Title 24 Code 
of Federal Regulations Part 107 and §570.601(b) defines specific discriminatory actions that are 
prohibited and corrective action that shall be taken in a situation as defined therein. 
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§503 CONFLICT OF INTEREST 

A. No City-funded Employees as Board Members 
 

The City will not execute any agreements and/or amendments with Contractors where an employee 
(an individual who is paid or receives any financial benefit from funds from the agreement with the 
City), is a member of the Board of Directors.  The Board minutes must reflect this requirement. 
 

B. Code of Conduct 
 

1. The City requires that all contractors/subcontractors adopt a Code of Conduct that, at a 
minimum, reflects the constraints discussed in WDS Directive No. 17-08, which 
supersedes WDS Directive #14-05, http://ewddlacity.com/images/directives/wds-
directive/WDS-Dir_17-08.pdf#zoom=75. The Code shall be submitted to the City for 
approval prior to execution of this Agreement. 
 

2. Prior to obtaining the City's approval of any subcontract, Contractor shall disclose to the 
City any relationship, financial or otherwise, direct or indirect, of Contractor or any of its 
officers, directors or employees or their immediate family with the proposed subcontractor 
and its officers, directors or employees.  
 

3. Contractor covenants that none of its directors, officers, employees, or agents shall 
participate in selecting, or administrating any subcontract supported (in whole or in part) 
by City funds (regardless of source) where such person is a director, officer, employee or 
agent of the subcontractor; or where the selection of subcontractors is or has the 
appearance of being motivated by a desire for personal gain for themselves or others such 
as family business, etc.; or where such person knows or should have known that: 

 
a. A member of such person's immediate family, or domestic partner or organization 

has a financial interest in the subcontract; 
 
b. The subcontractor is someone with whom such person has or is negotiating any 

prospective employment; or 
 
c. The participation of such person would be prohibited by the California Political 

Reform Act (California Government Code §87100 et seq.) if such person were a 
public officer, because such person would have a "financial or other interest" in the 
subcontract. 

 
4. Definitions: 

 
a. The term "immediate family" includes but is not limited to domestic partner and/or 

those persons related by blood or marriage, such as husband, wife, father, mother, 
brother, sister, son, daughter, father-in-law, mother-in-law, brother-in-law, 
sister-in-law, son-in-law, daughter-in-law. 
 

b. The term "financial or other interest" includes, but is not limited to: 
 

1) Any direct or indirect financial interest in the specific contract, including a 
commission or fee, a share of the proceeds, prospect of a promotion or of 
future employment, a profit, or any other form of financial reward. 

 
2) Any of the following interests in the subcontractor ownership: partnership 

interest or other beneficial interest of five percent or more; ownership of 
five percent or more of the stock; employment in a managerial capacity; or 
membership on the board of directors or governing body. 

  
c. tractor for the purchase of 

goods or services with any funds provided by this Agreement. 
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5. Minutes of Board Meetings must reflect disclosure of transactions where Board Members 

may have had a direct or indirect interest/benefit in the action. 
 

6. No director, officer, employee (or agent) of Contractor may be on the Board of Directors if 
they receive any financial benefit provided by any City agreement. 
 

7. Contractor further covenants that no officer, director, employee, or agent shall solicit or 
accept gratuities, favors, anything of monetary value from any actual or potential 
subcontractor, supplier, a party to a sub agreement (or persons who are otherwise in a 
position to benefit from the actions of any officer, employee, or agent). 
 

8. Contractor shall not subcontract with a former director, officer, or employee within a 
one-year period following the termination of the relationship between said person and the 
Contractor. 
 

9. For further clarification of the meaning of any of the terms used herein, the parties agree 
that references shall be made to the guidelines, rules, and laws of the City, State, and 
federal regulations regarding conflict of interest. 
 

10. Contractor warrants that it has not paid or given and will not pay or give to any third person, 
any money or other consideration for obtaining this Agreement. 
 

11. Contractor covenants that no member, officer or employee of Contractor shall have 
interest, direct or indirect, in any contract or subcontract or the proceeds thereof for work 
to be performed in connection with this project during his/her tenure as such employee, 
member or officer or for  one year thereafter. 
 

12. Contractor shall incorporate the foregoing subsections of this section into every agreement 
that it enters into in connection with this project and shall substitute the term "subcontractor" 
for the term "Contractor" and "sub-  
 

13. Contractor warrants that it has adopted and shall comply with the Code of Conduct, as 
approved by the City that meets the foregoing requirements. 

 
C. Contractor shall comply with 2 CFR 200.112 by disclosing in writing any potential conflict of interest 

to the federal awarding agency or the City in accordance with applicable federal awarding agency 
policy. 

 
§504 COMPLIANCE WITH STATE AND FEDERAL STATUES AND REGULATIONS 
 

Contractor warrants and certifies that it shall comply with all applicable statutes, rules, regulations, and 
orders of the United States, the State, the County and City of Los Angeles.  Contractor understands that 
failure to comply with any of the following assurances may result in suspension, termination or reduction of 
grant funds, and repayment by Contractor to City of any unlawful expenditures.  Contractor further warrants 
and certifies that it shall comply with new, amended, or revised laws, regulations, and/or procedures that 
apply to the performance of this Agreement. 

 
A. Statutes and Regulations Applicable To All Grant Contracts 

 
Contractor shall comply with all applicable requirements of State, federal, County and City of Los 
Angeles laws, executive orders, regulations, program and administrative requirements, policies, 
and any other requirements governing this Agreement, including, but not limited to laws and 
regulations pertaining to labor, wages, hours, and other conditions of employment. These 
requirements include, but are not limited to: 
 
1. Federal Award Requirements 
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Contractor shall comply with the provisions of 2 C.F.R., Part 200, Uniform Administrative 
Requirements, Cost Principles, and Audit Requirements for Federal Awards.

 
2. Single Audit Act 

 
If federal funds are used in the performance of this Agreement, Contractor shall adhere to 
the rules and regulations of the Single Audit Act, 31 USC Sec. 7501 et seq. and 2 CFR 
Parts 200 and 2900; City Council action dated February 4, 1987 (C.F. No. 84-2259-S1); 
and any administrative regulation or field memos implementing the Act.  The provisions of 
this paragraph survive expiration or termination of this Agreement.  Also see §608(C) for 
additional audit requirements. 
  

3. Political and Sectarian Activity Prohibited 
 

a. None of the funds, materials, property, or services provided directly or indirectly 
under this Agreement shall be used for any partisan political activity, or to further 
the election or defeat of any candidate for public office.  Neither shall any funds 
provided under this Agreement be used for any purpose designed to support or 
defeat any pending legislation or administrative regulation.  None of the funds 
provided pursuant to this Agreement shall be used for any sectarian purpose or to 
support or benefit any sectarian activity. 

 
b. Contractor shall file a disclosure form at the end of each calendar quarter in which 

there occurs any event requiring disclosure or which materially affects the 
accuracy of any of the information contained in any disclosure form previously filed 
by Contractor.  Contractor shall require that the language of this certification be 
included in the award documents for all sub-awards at all tiers and that all 
subcontractors shall certify and disclose accordingly. 

 
4. Subcontracts and Procurement 

 
a. Contractor shall comply with the Federal and City standards in the award of any 

subcontracts.  For purposes of this Agreement, subcontracts shall include, but not 
be limited to, purchase agreements, rental or lease agreements, third party 
agreements, consultant service contracts and construction subcontracts. 
 

b. Contractor shall ensure that the terms of this Agreement with the City are 
incorporated into all Subcontractor Agreements.  The Contractor shall submit all 
subcontractor agreements to the City for review prior to the release of any funds 
to the subcontractor.  The Contractor shall withhold funds to any subcontractor 
agency that fails to comply with the terms and conditions of this Agreement and 
their respective Subcontractor Agreement. 

 
5. Labor 

 
a. Contractor shall comply with the Intergovernmental Personnel Act of 1970 (42 

U.S.C. §§4728-4763) relating to prescribed requirements for merit systems for 
programs funded under one of the 19 statutes or regulations specified in Appendix 
A of OPM's Standards for a Merit System Personnel Administration (5 C.F.R. 900, 
Subpart F).  
 

b. Contractor shall comply, as applicable, with the provisions of the Davis-Bacon Act 
(40 U.S.C. §§276a to 276a-7), the Copeland Act (40 U.S.C. §276c and 18 U.S.C. 
§874), and the Contract Work Hours and Safety Standards Act (40 U.S.C. §§327-
333), regarding labor standards for federally assisted construction sub 
agreements.  
 

c. Contractor shall comply with the Federal Fair Labor Standards Act (29 USC § 201) 
regarding wages and hours of employment. 
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d. None of the funds shall be used to promote or deter union/labor organizing 

activities (California Government Code §16645 et seq.). 
 

e. Contractor shall comply with the Hatch Act (5 USC §§1501-1508 and 7324-7328). 
 

f. Contractor shall comply with the provisions of Article 1 and 3, Chapter 1, Part 7, 
Division 2 of the Labor Code of California, the California Child Labor Laws and all 
other applicable statutes, ordinances, and regulations relative to employment, 
wages, hours of labor and industrial safety. 

 
g. Child Support Compliance Act, California Family Code §5200 et seq., 

 
1) Comply with applicable State and federal laws relating to child and family 

support enforcement, including, but not limited to, disclosure of information 
and compliance with earnings assignment orders, as provided in Chapter 
8 (commencing with Section 5200) of Part 5 of Division 9 of the California 
Family Code and  

 
2) That to the best of its knowledge, is fully complying with the earnings 

assignment orders of all employees and is providing the names of all new 
employees to the New Employee Registry maintained by Employment 
Development Department (EDD). 

 
h. Priority Hiring Considerations:  If the Agreement includes services in excess of 

$200,000, the Contractor shall give priority consideration in filling vacancies in 
positions funded by the Agreement to qualified recipients pursuant to California 
Public Contract Code Section 10353. 

 
i. Family Economic Security Act (FESA) AB 3424, as amended, CUIS 1500 et seq., 

and any successor legislation. 
 

6. Civil Rights 
 
Contractor shall comply with all federal statutes relating to nondiscrimination, including, but 
not limited to:  
 
a. Title VI of the Civil Rights Act of 1964 (P.L. 88-352, 42 U.S.C. §2000d, and 

implementing regulations) which prohibits discrimination on the basis of race, 
color, or national origin and its implementing regulations and as applied through 
Executive Order No. 13166, entitled "Improving Access to Services for Persons 
with Limited English Proficiency" (LEP), which requires recipients of federal funds, 
including Contractor, to take reasonable steps to ensure meaningful access to its 
programs and activities by person with LEP as more fully described in U.S. 

HUD's) final guidance 
contained in Federal Register, Volume 72, No. 13.  
 

b. Title IX of the Education Amendments of 1972, as amended (20 U.S.C. §§1681-
1683, and 1685-1686), which prohibits discrimination on the basis of sex.  

 
c. §§503 and 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. §794, 45 

CFR, Part 84), which prohibits discrimination on the basis of disability.  
 

d. The Age Discrimination act of 1975, as amended (42 U.S.C. §§6101-6107), which 
prohibits discrimination on the basis of age.  

 
e. The Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255), as amended, 

relating to nondiscrimination on the basis of drug abuse.  
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f. The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and 
Rehabilitation act of 1970 (P.L. 91-616) as amended, relating to nondiscrimination 
on the basis of alcohol abuse or alcoholism.  

 
g. §§523 and 527 of the Public Health Service Act of 1912 (42 U.S.C. §§290 dd-3 

and 290 ee-3), as amended, relating to confidentiality of alcohol and drug abuse 
patient records.  

 
h. Title VIII of the Civil Rights Act of 1968 (42 U.S.C. §3601 et seq.), as amended, 

relating to non-discrimination in the sale, rental or financing of housing.  
 

i. Any other nondiscrimination provisions in the specific statute(s) under which 
application for federal assistance is being made. 

  
j. The requirements of any other nondiscrimination statute(s) which may apply to the 

application. 
 

k. P.L. 93-348 regarding the protection of human subjects involved in research, 
development, and related activities supported by this award of assistance.  

 
l. Title VII of the Civil Rights Act of 1964, as amended by the Equal Employment 

Opportunity Act of 1972 (42 U.S.C. §2000e).  
 

m. The Genetic Information Nondiscrimination Act of 2008 (GINA) P.L. 110-233. 
  

7. Environmental 
 
a. Contractor shall comply, or has already complied, with the requirements of Titles 

II and III of the Uniform Relocation Assistance and Real Property Acquisition 
Policies Act of 1970 (P.L. 91-646) which provide for fair and equitable treatment of 
persons displaced or whose property is acquired as a result of federal or federally-
assisted programs. These requirements apply to all interests in real property 
acquired for project purposes regardless of federal participation in purchases. 
 

b. Contractor shall comply with environmental standards which may be prescribed 
pursuant to the following: (a) institution of environmental quality control measures 
under the National Environmental Policy Act of 1969 (P.L. 91-190) and Executive 
Order (EO) 11514; (b) notification of violating facilities pursuant to EO 11738; (c) 
protection of wetlands pursuant to EO 11990; (d) evaluation of flood hazards in 
floodplains in accordance with EO 11988; (e) assurance of project consistency 
with the approved State management program developed under the Coastal Zone 
Management Act of 1972 (16 U.S.C. §1451 et seq.); (f) conformity of federal 
actions to State (Clean Air) Implementation Plans under § 176(c) of the Clean Air 
Act of 1955, as amended (42 U.S.C. §7401 et seq.); (g) protection of underground 
sources of drinking water under the Safe Drinking Water Act of 1974, as amended 
(P.L. 93-523) and the California Safe Drinking Water and Toxic Enforcement Act 
of 1986; (h) protection of endangered species under the Endangered Species Act 
of 1973, as amended (P.L. 93-205);  (i) Flood Disaster Protection Act of 1973 
§102(a) (P.L. 93-234); and (j) §508 of the Clean Water Act (38 U.S.C. §1360).  
 

c. Contractor shall comply with the Wild and Scenic Rivers Act of 1968 (16 U.S.C. 
§1271 et seq.) related to protecting components or potential components of the 
national wild and scenic rivers system.  

 
d. Contractor shall comply with the Lead-Based Paint Poisoning Prevention Act (42 

U.S.C. §4822 et seq.) that prohibits the use of lead-based paint in construction or 
rehabilitation of residence structures. 
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e. Contractor shall comply with the Federal Water Pollution Control Act (33 U.S.C. 
§1251 et seq.) that restores and maintains the chemical, physical and biological 

 
 

f. Contractor shall ensure that the facilities under its ownership, lease or supervision 
which shall be utilized in the accomplishment of this project are not listed in the 

notify the Federal Grantor agency of the receipt of any communication from the 
director of the EPA Office of Federal Activities indicating that a facility to be used 
in the project is under consideration for listing by the EPA. 

 
g. By signing this Agreement, Contractor ensures that it is in compliance with the 

California Environmental Quality Act, Public Resources Code §21000 et seq. and 
is not impacting the environment negatively. 

 
h. Contractor shall comply with the Energy Policy and Conservation Act (P.L. 94-163, 

89 Stat. 871). 
 

8. Preservation 
 
Contractor shall comply with §106 of the National Historic Preservation Act of 1966, as 
amended (16 U.S.C. §470), EO 11593 (identification and protection of historic properties), 
and the Archaeological and Historic Preservation Act of 1974 (16 U.S.C. §469a-1 et seq.) 
 

9. Suspension and Debarment 
 
Contractor shall comply with Federal Register, Volume 68, Number 228, EOs 12549 and 
12689, 29 CFR Parts 97.35 and 98.510, and 2 CFR Section 200.214, and any amendments 
thereto, regarding Suspension and Debarment.  Contractor shall require that the language 
of the certification required by §104(B)(9) be included in the award documents for all sub-
awards at all tiers, and that all subcontractors shall certify accordingly. 
 

10. Drug-Free Workplace 
 
Contractor shall comply with the federal Drug-Free Workplace Act of 1988, 41 USC §701, 
28 CFR Part 67, and the California Drug-Free Workplace Act of 1990 (California 
Government Code §§ 8350-8357). 
 

11. Animal Welfare 
 
Contractor shall comply with the Laboratory Animal Welfare Act of 1966, as amended (P.L. 
89-544, 7 U.S.C. §2131 et. seq.). 
 

12. Contractor shall assure, pursuant to the Consolidated Appropriations Act of 2008 (P.L. 110-
161) grant funds will not be used in contravention of the federal buildings performance and 
reporting requirements of EO No. 13123, Part 3 of Title V of the National Energy 
Conservation Policy Act (42 U.S.C. §8251 et seq.) or Subtitle A of Title I of the Energy 
Policy Act of 2005 (including the amendments made thereby), nor shall grant funds be 
used in contravention of §303 of the Energy Policy Act of 1992 (42  U.S.C. §13212). 
 

13. Contractor shall comply with Public Law 103-227, Part C-Environmental Tobacco Smoke, 
also known as the Pro-Children Act of 1994 (Act).  This Act requires that smoking not be 
permitted in any portion of any indoor facility owned or leased or contracted by entity and 
used routinely or regularly for the provision of health, day care, education, or library 
services to children under the age of 18, if the services are funded by federal programs 
either directly or through State and local governments.  Federal programs include grants, 
cooperative agreements, loans or loan guarantees, and contracts.  The law does not apply 

or Medicaid funds, and portions of facilities used for inpatient drug and alcohol treatment. 
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Contractor further agrees that the above language will be included in any subcontracts that 
hall certify 

compliance accordingly. 
 

14. Contractor shall assure, pursuant to Public Law 103-333, §507, to the extent practicable, 
that all equipment and products purchased with grant funds made available under this 
Agreement shall be American made. 
 

15. Contractor shall administer this Agreement in accordance with the provisions of 2 C.F.R. 
Part 200. 

 
16. Contractor acknowledges that it is aware of liabilities resulting from submitting a false claim 

for payment by the City under the False Claims Act (California Government Code §12650 
et seq.), including treble damages, costs of legal actions to recover payments, and civil 
penalties of up to Ten Thousand Dollars ($10,000) per false claim. 

 
17. Mandatory Disclosures:  The non-federal entity or applicant for a federal award must 

disclose, in a timely manner, in writing to the federal awarding agency or pass-through 
entity, all violations of federal criminal law involving fraud, bribery, or gratuity violations 
potentially affecting the federal award.  Failure to make required disclosures can result in 

suspension or debarment.  (See also 2 CFR Part 180 and 31 USC 3321.) 
 

B. Statutes and Regulations Applicable to This Grant Agreement: 
 
Contractor shall comply with the following statutes and regulations as applicable: 
 
1. Asbestos and Lead-Based Paint:  Laws and regulations pertaining to abatement of 

asbestos containing materials (ACM) and lead-based paint (LBP) including insuring that all 
personnel involved in the abatement of removal process of all ACM and LBP will wear the 
necessary, legally required protective clothing and respiratory gear. 
 

2. Archaeological Sites:  If archaeological sites are determined to be located in the vicinity of 
the  program site, a halt work condition is required to allow a state certified archaeologist 
to assess findings and all work to continue in non-archaeological areas. 

 
3. Federal Acquisition Regulation, 48 CFR, Part 31. 

 
4. City of Los Angeles Ordinance 164244 relating to the 1% fee for public art. 

 
C. Statues and Regulations Applicable to the OAA Funded Agreements: 

 
1. Grantees must comply with Area Agency financial and program reporting requirements for 

Title III-B, Title III-C, Title III-D, Title III-E, Title VII and Ombudsman funding. 
 
2. The Grantee must comply with all laws and/or requirements of federal, state, and local fire, 

health, safety, and sanitation and other standards prescribed in law or regulations and the 
Area Agency, including, but not limited to: 

 
a. Older Americans Act of 1965, as amended; and 

 
b. Uniform Administrative Requirements for Grants and Cooperative Agreements to 

State and Local Governments (Part 92). 
 
§505 FEDERAL, STATE AND LOCAL TAXES 
 

Federal, State, and local taxes shall be the responsibility of Contractor as an independent contractor and 
not as a City employee.  
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§506 INVENTIONS, PATENTS AND COPYRIGHTS 

Contractor shall comply with the requirements regarding Inventions, Patents and Copyrights, which is 
attached hereto as Exhibit H and incorporated herein by reference.   

 
6.  GRANT REQUIREMENTS 
 
§601 REPORTING REQUIREMENTS 
 

A. General Reporting:  Contractor shall furnish to the City at the times and on the forms and formats, 
electronically or manually, as the City may require all records, reports, data and information 
pertaining to matters covered by this Agreement. 
 

B. Program Reporting: Contractor shall submit to the City the following program reports as identified 
below. Contractor shall submit to the City all required documents in accordance with all City 
procedures and Directives, which are incorporated herein by reference. 

 
1. Monthly Fiscal Report and Closeout Report 

 
a. Expenditure Report  Due on or before the 15th day of each month, the Contractor 

shall submit the Expenditure Report to the City, which reflects accrued 
expenditures as of the previous month on forms provided by the City. 
 

b. Cash Request  Due on or before the 15th day of the month, a Cash Request shall 
be submitted on forms provided.  Contractors approved for cash advances shall 
submit a cash request on or before the 5th day of the month but not earlier than 
the 25th of the preceding month.  If approved for cash advance, Contractor shall 
submit an expenditure report for costs incurred as of the 2 months preceding the 
month for which the cash is requested. 

 
2. Closeout Report 

 
a. Within 45 days following the termination of this Agreement, Contractor shall submit 

to the City, on forms provided by the City, a complete and accurate final closeout 
invoice including accruals of allowable expenditures and a remittance for all 
unearned grant funds as identified in the close-out.  Final requests to modify the 
Budget shall be submitted to the City before final closeout.  By submission of the 
closeout invoice, the Contractor certifies that: i) Costs reported and payments 
requested are valid and consistent with the terms of the Agreement; and, ii) cash 
payments received from the City shall be used to pay only for expenditures 
reported in the final closeout invoices. Costs reported are subject to City 
verification. 
 

b. In the event Contractor does not submit a final closeout or other required 
documentation within the prescribed time frame, the City reserves the right to 
unilaterally closeout the Agreement and use the invoice then on file at City for 

reimburse Contractor for expenditures reported after the 45 day closeout date 
following the termination of this Agreement.  The City shall provide to Contractor 
the City closeout forms at least 30 days before termination of the Agreement.  

 
§602 MAINTENANCE OF RECORDS 
 

A. Record Retention:  Records, in their original form, shall be maintained in accordance with 
requirements prescribed by the Grantor and the City with respect to all matters covered by this 
Agreement.  Original forms are to be maintained on file for all documents specified in this 
Agreement.  Unaltered copies of eligibility documents are acceptable.  These records shall be 
retained for a period of three (3) years after termination of this Agreement and after final disposition 
of all pending matters.  Pending matters include, but are not limited to, an audit, litigation, or other 
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actions involving records.  The City may, at its discretion, take possession of and retain the records.  
Before destruction of records retained under this Agreement, Contractor shall notify the City and 
request instructions on disposition of the records. See 2 CFR Section 200.333-337. 
   

B. Location of Records:  Records (including, but not limited to, customer files and fiscal documents in 
their original form) pertaining to matters covered by this Agreement shall at all times, be retained 
within the County of Los Angeles unless authorization to remove them is granted in writing by the 
City. 

 
§603 CUSTOMER/APPLICANT FILES 
 

Contractor shall complete and maintain on-
prescribed by program requirements: 1) application for all applicants; 2) eligibility documents (see note 
below); 3) assessment documents; 4) standard worksite training agreement (when applicable); 5) progress 
reports; 6) counseling documents, 7) job development records; 8) exit documents; 9) post placement follow-
up documentation; 10) documentation of follow-up services; 11) employer verification documents; 12) 
verification documents for training completion; 13) written documentation that customer has received:  
program orientation, supportive services information, City complaint resolution procedures, contractor 
customer complaint resolution procedures; 14) documentation of supportive services received; and 15) 
documentation of credential received as a result of training.  

 
NOTE:  The City requires Contractor to verify and certify eligibility and maintain in the customer file, on-site, 
all eligibility documentation prior to, or as of, the date the applicant is registered in the program. 

 
§604 EQUIPMENT RECORDS 
 

A. Nonexpendable personal property (equipment) acquired with grant funds shall be properly 
maintained and accounted for as set forth below. 
 
A record shall be maintained for each item of equipment acquired for the program.  Equipment is 
nonexpendable property, which is not consumed or does not lose its identity by being incorporated 
into another item of equipment, which costs $5,000 or more per unit, or is expected to have a useful 
life of one year or more.  Items costing below $5,000, but falling into the following categories are 
also considered equipment and records must be maintained for them: (1) electronic 
communications equipment for stationary or vehicular use, including cellular telephones acquired 
by lease or purchase, and (2) electronic office equipment as follows  facsimile machines, copiers, 

 
 
The record shall include: (1) description of the item of equipment, including model and serial 
number, if applicable; (2) date of acquisition; (3) the acquisition cost or assigned value to the 
program; (4) source of acquisition (5) condition of the equipment; (6) title holder; (7) date of 
disposition and sale price, if applicable; and (8) location. 
 

B. All equipment obtained under this Agreement shall have a City identification decal affixed to it.  The 
identification decal, when practical, shall be affixed where it is readily visible. 
 

C. A physical inventory shall be taken by Contractor and reconciled with the record card annually or 
at other times as the City shall prescribe. 

 
§605 PURCHASE OR LEASE OF EQUIPMENT OR FACILITIES 
 

Prior to the purchase or lease of equipment Contractor shall receive prior City approval in writing and shall 
comply with all requirements described in this Agreement. 

 
  
 

Contractor shall notify the City in writing before using equipment for this Agreement that was or is to be 
purchased or leased with public funds not provided by this Agreement.  Purchase or lease payments for 
this equipment shall not be made from funds under the terms of this Agreement. 



Attachment 2A 

FY 2020-2021 MPC Contract  Agency 
Page 23 of 34 

 
A. Lease of Equipment

 
A copy of each executed equipment lease agreement shall be submitted to the City before 
payment. Written amendments to equipment lease agreement shall comply with the conditions set 
forth in this Agreement. 
 

B. Purchase of Equipment 
 
All property real and personal, purchased under this Agreement with grant funds shall become the 
property of the City and shall be returned to the City upon termination of this Agreement, except as 
provided otherwise by the City in writing.  Contractor shall file all Uniform Commercial Code 
statements for any eligible property purchased with grant funds and deliver a copy of the filing to 
the City. 
 

  The property shall be used and maintained by Contractor as follows: 
 

1. Property shall be used solely in the performance of this Agreement. 
 

2. No modifications shall be made to the property without the prior written approval of City. 
  

3. Contractor shall be liable for any and all loss, damage or destruction of property acquired 
under this Agreement during the period the property is under the control of the Contractor, 
except losses, damage or destruction resulting from reasonable wear and tear.  Damage, 
loss, or destruction of the property shall be immediately reported to the City. 

 
C. Purchase of depreciable equipment including, but not limited to, computer hardware and software 

and vehicles require prior City written approval.  Disposition of nonexpendable personal property 
shall be governed by City Directives, as applicable.  All private for profit contractors shall acquire 
prior City approval before purchasing any nonexpendable personal property. 
 

D. Lease of Property or Facilities 
 

1. All lease agreements shall incorporate the following provisions:   
  
a. All leases of property or facilities procured to house a City program under this 

Agreement must contain a provision that allows the City, at its sole option, to 
assume the lease for its remaining term, under the same terms and conditions then 

Contractor abandons the lease. 
 

b. All leases of property or facilities procured to house a City program under this 
Agreement must contain a provision, which provides that any improvements made 
to the facility or property by Contractor, inures to the benefit of the City, and the 
City may elect, at its sole option, to remove the improvements.  

 
c. It is recommended that the Contractor, during lease negotiations, request the 

addition of a section to the lease agreement, whereby the lessor agrees that if 

the previous calendar year, lessee may terminate the lease with 120 days written 
notice. 

 
Contractor shall amend any current lease agreements to incorporate the above provisions. 
 

2. A copy of all leases and lease amendments must be reviewed and approved by the City 
prior to signature and be on file with the City prior to the release of funding. 
 

3. Contractor shall not sublease, assign, or amend in any manner leases paid for with funds 
under this Agreement without prior written City approval. 
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4. Contractor shall invoice for only that portion of the lease cost that is allocated to the 

program funded by this Agreement.   The Contractor is responsible for collecting any 
portion of the rent due to Contractor under sublease agreements with partners or other 
entities. 

 
§606 ACCOUNTING PRACTICES 

  
A. Contractor shall maintain a system of Internal Control in accordance with standard accounting 

practices. 
 
1. In accordance with GAAP and City Directives, financial systems shall include: 

 
a. Information pertaining to sub-grant and contract awards, obligations, un-obligated  

balances, assets, expenditures, and income; 
 

b. Effective internal controls to safeguard assets and assure their proper use; 
 

c. A comparison of actual expenditures with budgeted amounts for each subgrant 
and contract; 
 

d. Source documentation to support accounting records; 
 

e. Proper charging of costs and cost allocation and be sufficient to (i) permit 
preparation of required reports, and (ii) permit the tracing of funds to a level of 
expenditure adequate to establish that  funds have not been used in violation of 
the applicable restrictions on the use of the funds; and 

 
f. 

organization and all of the coordinated methods and measures adopted within an 
organization to safeguard its assets, check the adequacy and the reliability of its 
accounting data, promote operating efficiency, and assure adherence to 
prescribed management policies. 

 
2. Contractor shall submit its system of accounting procedures and Internal Control to the City 

before the City disburses any funds to the Contractor. 
 
§607 DOCUMENTATION OF EXPENDITURES 
 

A. Expenditures shall be supported by properly executed payrolls, time records, invoices, vouchers, 
or other official documentation evidencing in proper detail the nature and propriety of the charges.  
Checks, payrolls, invoices, vouchers, orders, or other accounting documents shall be clearly 
identified and readily accessible. 
 

B. Payroll expenditures shall be supported by activity reports that may include but not be limited to 
case reports, mileage logs, attendance rosters and other documents supporting work related to 
City contract or program. 

 
 

C. Contractor shall not release funds to any subcontractor for reimbursement of costs, until it has 
received adequate documentation from the subcontractor that the expenditures are reasonable and 
allowable under the sub-  

 
§608 AUDITS AND INSPECTIONS 
 

A. At any time during normal business hours and as often as the Grantor, the U.S. Comptroller 
General, Auditor General of the State or the City may deem necessary, the Contractor shall make 
available for examination, all of its records with respect to all matters covered by this Agreement.  
The City, the U.S. Comptroller General, and the Auditor General of the State shall have the authority 
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materials, payrolls, records of personnel, conditions of employment, and other data relating to all 
matters covered by this Agreement. 
 

B. Access by the Grantor, City, the State, the Comptroller General of the United States, or any of their 
duly authorized representatives to any books, documents, papers, and records (including computer 
records) of the Contractor which are directly pertinent to charges to the program, shall not be denied 
in order to conduct audits and examinations, and make excerpts, transcripts, and photocopies.  
This right also includes timely and reasonable access to Contractor
personnel for the purpose of interviews and discussions related to such documents. 

 
C. Contractor agrees to provide any reports requested by the City regarding performance of the 

Agreement.     When total expenditures under all federal programs in a fiscal year equal or exceed 
$750,000, the Contractor shall conduct or have conducted on an annual basis, audits in accordance 
with the Single Audit Act of 1984, PL 98-502, implementing regulations in the provisions of 2 C.F.R. 
Parts 200 and 2900 (City Council action dated February 4, 1987, C.F. No. 84-2259-S1) and 
administrative regulations or field memos implementing revisions or updates to the audit 

requirements, and any accompanying management reports on the operation of the Contractor or 
this Agreement, shall be submitted to the City within nine (9) months after the close of the 

 
 

D. Contractor, should it meet the above threshold, shall annually subcontract with a qualified 
independent auditor. 

 
E. The audit is to be conducted annually to test the fiscal integrity of financial transactions as well as 

compliance with the applicable laws and regulations. 
 

F. Contractor, not later than thirty (30) days following receipt of the final audit report and within nine 

Financial Management Division. 
 

G. identifies deficiencies with internal controls or contract 
compliance, the Contractor shall prepare and submit a corrective action plan along with the 

actions to be taken along with the date the action was or will be implemented. 
 

H. If the expenditures under all federal programs are less than $750,000, Contractor shall permit the 
City to conduct a performance review of this Agreement and all related records in accordance with 
directives received from the City. 

 
I. In the event that Contractor is operating on a for-profit basis, Contractor shall conduct a program-

specific annual independent financial and compliance audit in accordance with generally accepted 
government auditing standards, or an organization-wide audit that includes coverage of the City 
program within its scope.   

 
J. 

comply with the Single Audit Act and the provisions of this Agreement: 
 

1. 
completed satisfactorily and submitted to LADOA, and/or 
 

2. Suspend payments due to Contractor until the audit is completed satisfactorily and 
submitted to the City; and/or Impose the Default, Probation, Suspension and Termination 
provisions of this Agreement as set forth herein. 

 
K. City, Auditor General of the State, Grantor, Director of the Office of Civil Rights, and the U.S. 

Comptroller General shall have the authority to audit, examine, and make excerpts or transcripts 
from records, including contracts, invoices, customer records and other records supporting this 
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Agreement.  Audits of earned funds are limited to determining if such funds were earned in 
accordance with this Agreement.
 

L. City may require Contractor who has inadequate fiscal or administrative procedures, to use any or 

monitoring, a
expense the service of independent experts. 

 
M. City shall have the authority to make physical inspections and to require such physical safeguarding 

devices as locks, alarms, safes, fire extinguishers, sprinkler systems, etc., to safeguard property, 
records and/or equipment used in the performance of this Agreement. 

 
N. Should a fiscal or special audit determine that Contractor has earned funds which are questioned 

under the criteria set forth herein, the Contractor shall be notified and given the opportunity to justify 

with the procedures established under the Grant. 
 

 §609 CONFIDENTIALITY OF INFORMATION 
 

A. The Grantor, the City, and Contractor will exchange various kinds of information pursuant to this 
Agreement.  That information will include data, applications, program files and databases.  These 
data and information are confidential when they define an individual or an employing unit.  
Confidential information requires special precautions to protect it from unauthorized use, access, 
disclosure, modification, and destruction.  The sources of information may include, but are not 
limited to, the Employment Development Department, the California Department of Social Services, 
the California Department of Education, the County Welfare Department(s), the County IV-D 
Directors Office of Child Support, the Office of the District Attorney, the California Department of 
Mental Health, the California Office of Community Colleges, and the Department of Alcohol and 
Drug Programs. 

 
B. The City and Contractor agree that:     

 
1. Each party shall keep all confidential information that is exchanged between them in the 

strictest confidence and make such information available to their own employees only on 
-to-  

 
2. Each party shall provide security sufficient to ensure protection of confidential information 

from improper use and disclosures, including sufficient administrative, physical, and 
technical safeguards to protect this information from reasonable unanticipated threats to 
the security or confidentiality of this information. 

 
3. Contractor agrees that information obtained under this Agreement will not be reproduced, 

published, sold or released in its original, or in any other form for any purpose other than 
those specifically identified in this Agreement. 

 
a. Aggregate summaries: All reports and/or publications developed by the sub-

grantee based on data obtained under this Agreement shall contain confidential 

output that does not allow identification of an individual or employer unit. 
 
b. Publication: Prior to publication, Contractor shall carefully analyze aggregated data 

outputs to ensure the identity of individuals and/or employer units cannot be 
inferred pursuant to California Unemployment Insurance Code Section 1094 (c). 
Personal identifiers must be removed. Geographic identifiers should be specified 
only in large areas and as needed, and variables should be recorded in order to 
protect confidentiality. 

 
c. Minimum Data Cell Size: The minimum data cell size or derivation thereof shall be 

three participants for any data table released to outside parties or to the public. 
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4. Each party agrees that no disaggregate data identifying individuals or employers shall be 

released to outside parties or to the public. 
 
5. Contractor shall notify City within 24 hours of initial detection of any actual or attempted 

information security incidents. Information security incidents include, but are not limited to, 
any event (intentional or unintentional), that causes the loss, damage, or destruction, or 
unauthorized access, use, modification, or disclosure of information assets. 

 
a. Contractor shall cooperate with the City in any investigations of security 

incidents.  The system or device affected by an information security incident and 
containing confidential data obtained in the administration of this program shall be 
immediately removed from operation upon confidential data exposure or a known 
security breach. It shall remain removed from operation until correction and 
mitigation measures are applied. 

 
b. If the Contractor learns of a breach in the security of the system which contains 

confidential data obtained under this Agreement, then the Contractor must provide 
notification to individuals pursuant to California Civil Code Section 1798.82. 

 
6. Contractor shall provide for the management and control of physical access to information 

assets (including personal computer systems, computer terminals, mobile computing 
devices, and various electronic storage media) used in performance of this Agreement. 
This shall include, but is not limited to, security measures to physically protect data, 
systems, and workstations from unauthorized access and malicious activity; the 
prevention, detection, and suppression of fires; and the prevention, detection, and 
minimization of water damage. 

 
7. At no time will confidential data obtained pursuant to this Agreement be placed on a mobile 

computing device, or on any form of removable electronic storage media of any kind unless 
the data are fully encrypted. 

 
8. Each party shall provide written instructions to all of its employees with access to 

information provided by the other party of the confidential nature of the information and of 
the penalties for unauthorized use or disclosure found in §1798.55 of the Civil Code, §502 
of the Penal Code, §2111 of the Unemployment Insurance Code, §10850 of the Welfare 
and Institutions Code and other applicable local, State and federal laws. 

 
9. Each party shall (where appropriate) store and process information in an electronic format, 

in such a way that unauthorized persons cannot reasonably retrieve the information by 
computer, remote terminal, or other means. 

 
10. Each party shall promptly return to the other party confidential information when its use 

ends, or shall destroy the confidential information utilizing an approved method of 
destroying confidential information by shredding, burning, or certified, or witnessed 
destruction.  Magnetic media are to be degaussed or returned to the other party. 

 
11. t be 

protected, at a minimum, by 128-

of servers, and protected by a firewall and a secondary database server firewall or Advance 
Encryption Standard (AES) data encryption. If a subcontractor receives client social 
security numbers or other confidential information in the course of business or if a 
subcontractor obtains confidential information as an agent of the City, the subcontract must 
specifically state the purpose for the data collection, state the term of records retention, 
and be directly related to the purpose and use of the information. In accordance with 2 
CFR Parts 200 and 2900 (DOL Exceptions), social security numbers and other client-
specific information shall not be retained for more than three years after a client completes 
services. City shall extend this period, only if any litigation, claim, negotiation, audit, or 
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other action involving the records has been started before the end of the three-year 
retention period. In this case the records shall be maintained until completion of the action 
and resolution of all issues arising from it, or until the close of the three-year retention 
period, whichever is later. See 2 CFR 200.333. 

 
12. Client information (personal information that identifies a client, such as name and social 

security number) and/or demographic information of a client (such as wage history, 
address, and previous employment) shall not be used as a basis for commercial solicitation 

and/or demographic information shall not be used for any purposes other than those 
specific program purposes set forth in the subcontract. 

 
13. 

personal and/or demographic information for the services the client seeks and for any other 
services the subcontractor offers. The subcontrac

privacy policy shall appear prominently on the registration screens that list the potential 
and intended uses of the c  

 
14. Each party shall designate an employee who shall be responsible for overall security and 

confidentiality of its data and information systems and, each party shall notify the other of 
any changes in that designation.  In no event shall said information be disclosed to any 

or employees. 
 
§610 SECURITY CLEARANCE AND TUBERCULOSIS TEST OF STAFF AND VOLUNTEERS 
 

A. Contractor hereby certifies that by signing this Agreement, Contractor and subcontractor staff 
working with youth, either as employees or volunteers, who have a supervisory or disciplinary 
authority over minors must be fingerprinted and pass the background check, as required by 
California Penal Code §11105.3 and California Education Code §45125.1 and §10911.5.  
Fingerprinting and a background check may be required of other staff and volunteers depending 
upon how much contact the staff member will have with minors.  The Contractor shall be 
responsible for obtaining security clearances for staff whose duties require a sufficient level of 
interaction with youth.  
 

B. Contractor hereby certifies that by signing this Agreement, Contractor shall have Tuberculosis (TB) 
tests completed on any staff member working with the youth. 

 
C. Contractor shall maintain proof of Security Clearance and TB tests of all staff, including those of 

the subcontractors, and make these records available for future inspection. 
 
§611 RESTRICTION ON DISCLOSURES 
 

Prior to the release of any reports, analyses, studies, information, or data generated as a result of this 
Agreement, Contractor shall notify the City of the request to release the information.  Release of information 
shall be coordinated by Contractor and the City and shall be in compliance with state and federal law. 

 
§612 MANAGEMENT INFORMATION SYSTEM RECORDS AND REPORTS 
 

A. Contractor shall report to the City numeric data, statistics, facts, news, details and information for 
its City-funded project(s) using forms and formats such as the electronic Integrated Services 
Information System prescribed by the City for this purpose. 
 

B. The City shall rely upon and use records and monthly invoices located at the City, and on-site 
verifications, as 
but not limited to, enrollment, training services, placement activities, wages, business/job creation, 
and post-program services status. 
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C. The City may contact Contractor staff, participants, subcontractors, training institutions or schools 
to verify the documentation supporting performance and compliance with this Agreement. 

 
§613 INSTALLATION OF FINANCIAL ASSISTANCE SIGN 
 

Contractor shall install, or allow to be installed, for public display upon the program site premises a sign, 
identifying Contractor as receiving financial assistance from the City and HUD. 

 
§614 PRESS RELEASES  PUBLIC INFORMATION 
 

Contractor shall make specific reference to the City as the sponsoring agency and that Contractor is an 
Equal Opportunity/Affirmative Action Employer in all communications with the press, television, radio or any 
other means of communicating with the general community.  Contractor shall make specific reference to 
the City as the sponsoring agency of the program regarding any items that are related to the program 
funded hereby.  Contractor shall also coordinate press releases with the media/public relations project for 
maximum impact. 

 
§615 NOTICE TO CITY OF LABOR DISPUTES 
 

When Contractor has knowledge that any actual or potential labor dispute involving participants or other 
employees is delaying or threatens to delay the timely performance of this Agreement Contractor shall 
immediately give notice thereof, including all pertinent information, with regard to same to City.  No funds 
provided hereby shall be used to promote or deter union organizing. 

 
§616 LISTING OF CONTRACTO TUNITIES WITH EDD 
 

Contractor shall list all Contracto
Office when such job openings are funded, in full or in part, through monies provided hereby. 

 
§617 TECHNICAL ASSISTANCE 
 

Should Contractor need technical assistance from the City regarding matters that are the subject of this 
Agreement, Contractor shall submit a written request to the City identifying the nature of the problem, the 
action Contractor has taken to resolve the problem, and the type of assistance needed. 

 
§618 PROHIBITION OF LEGAL PROCEEDINGS 
 

Contractor is prohibited from using Grant funds received under this Agreement for the purpose of instituting 
legal proceeding against the City and/or HUD or their officials, employee or representatives.  

 
§619 ADMINISTRATIVE HEARING FOR DENIAL OF CLIENT BENEFITS BY CONTRACTOR  IF 

APPLICABLE 
 

A. Contractor has read and agrees to strictly comply with Title 22 of the California Code of Regulations, 
§100751, as amended, which sets forth elements to be included in client benefit denial appeal 
procedures and shall advise individuals who have been denied assistance of their 20-day right to 
appeal to the State for an administrative hearing pursuant to 42 U.S.C. §8624(b) (13), as amended. 
 

B. The client may withdraw request for appeal for administrative hearing at any time during the appeal 
process by rendering written or oral notice to the State.  Where oral notice is given, such notice 
shall be confirmed in writing by the parties. 
 

§620 FAITH-BASED ACTIVITIES  
 

Organizations that are religious or faith-based are eligible, on the same basis as any other organization, to 
participate in the grant-funded program.  However, a contractor that participates in a grant-funded program 
shall comply with the following provisions if it is deemed to be a religious or faith-based organization. 
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A. Contractor may not engage in inherently religious activities, such as worship, religious instruction, 
or proselytization, as part of the programs or services funded under this Agreement.  If Contractor 
conducts such activities, the activities must be offered separately, in time or location, from the 
programs or services funded under this Agreement, and participation must be voluntary for the 
beneficiaries of the grant-funded programs or services. 
 

B. A religious or faith-based contractor will retain its independence from federal, State, and local 
governments, and may continue to carry out its mission, including the definition, practice, and 
expression of its religious beliefs, provided that it does not use direct grant funds to support any 
inherently religious activities, such as worship, religious instruction, or proselytization. 

 
C. A religious or faith-based contractor may use space in their facilities to provide grant funded 

services, without removing religious art, icons, scriptures, or other religious symbols. 
 

D. A religious or faith-based contractor retains its authority over its internal governance, and it may 
retain us basis, and 
include religious 
documents. 

 
E. A religious or faith-based contractor shall not, in providing program assistance, discriminate against 

a program beneficiary or prospective program beneficiary on the basis of religion or religious belief. 
 

F. Grant funds may not be used for the acquisition, construction, or rehabilitation of structures to the 
extent that those structures are used for inherently religious activities. 

 
G. Grant funds may be used for the acquisition, construction, or rehabilitation of structures only to the 

extent that those structures are used for conducting eligible activities under this section.  Where a 
structure is used for both eligible and inherently religious activities, grant funds may not exceed the 
cost of those portions of the acquisition, construction, or rehabilitation that are attributable to eligible 
activities in accordance with the cost accounting requirements applicable to grant funds herein.  
Sanctuaries, chapels, or other rooms that a grant funded religious congregation uses as its principal 
place of worship, however, are ineligible for grant funded improvements.  Disposition of real 
property after the term of the grant, or any change in use of the property during the term of the 
grant, is subject to government-wide regulations governing real property dispositions. 

 
§621 CHILD ABUSE 
 

Contractor shall comply with the provisions of the California Child Abuse and Neglect Reporting Act 
(California Penal Code §11164 et seq.), and specifically §§ 11165.7, 11165.9 and 11166 therein. 

 
7.  SUBCONTRACT AND PROCUREMENT PROCEDURES 
 
§701 Contractor shall comply with the federal and City standards in the award of any subcontracts.  For purposes 

of this Agreement, subcontracts shall include, but not be limited to, purchase agreements, rental or lease 
agreements, third party agreements, consultant service contracts and construction subcontracts.  
Contractor shall comply with subcontracting/procurement requirements set forth in Exhibit J, which is 
attached hereto and incorporated herein by reference, and shall ensure that the terms of this Agreement 
are incorporated into all subcontractor agreements.  Contractor shall submit all subcontractor agreements 
to the City for review prior to the release of any funds to the subcontractor.  Contractor shall withhold funds 
to any subcontractor that fails to comply with the terms and conditions of this Agreement and their respective 
subcontractor agreement. 

 
8.  REMEDIES 
 
§801  DEFAULTS  
 

Should the Contractor fail for any reason to comply with the contractual obligations of this Agreement, 
including but not limited to, meet the Performance Standards, start up the program on time, provide services 
according to plan and/or to benefit customers and the provisions of the Agreement, maintain expenditures 
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at an approved rate in the Budget, resolve performance problems in a timely manner, demonstrate the 
capabilities to solve identified problems within a specific time, provide necessary fiscal or Management 
Information Services documents to City in a timely manner, maintain agreed cost per placement or utilize 
grant funds in accordance with the terms and conditions of the Agreement, the City reserves the right to 
take any or all of the following actions at its discretion: 
 
A. Notify Contractor of performance deficiencies in accordance with §804 of this Agreement. 

 
B. Withhold the release of funds.  

 
C. Require that no funds be advanced to Contractor until Contractor has provided for the security of 

funds advanced by a surety/performance bond.  The amount and form of the security, if required, 
shall be determined by the City as noted on the Insurance Requirement Form and is subject to prior 
City approval. 

 
D. Modify and/or renegotiate the funding/service level and/or make any changes in the general scope 

of this Agreement. 
 

E. Require Contractor to secure at its own expense the services of independent experts. 
 

F. Require specific performance progress reports for identified time periods. 
 

G.  
 

H. Suspend operations in accordance with §803 below of this Agreement. 
 

I. Terminate the Agreement. 
 
§802  NOTICE TO CORRECT PERFORMANCE 

 
A. The City may notify Contractor of its failure to comply with the terms and conditions of this 

Agreement by giving written notice, effective upon date of such notice, which states the specific 
performance deficiencies to be corrected. 
 

B. Within five (5) working days, Contractor shall reply in writing setting forth the corrective actions that 
will be undertaken to remedy the performance deficiencies, which actions are subject to City 
approval in writing. 

 
C. Contractor shall thereafter submit monthly progress reports to the City in accordance with the City 

approved corrective action plan specifying the actions taken and resolution of the performance 
deficiencies. 

 
§803  SUSPENSION OF THE AGREEMENT 

 
A. The City may, by giving written no

failure to comply with the terms and conditions of this Agreement; and may notify the bank identified 
on the City form referenced in §104A.3 above that all funds are frozen pending further notice from 

 
 

B. This notice shall set forth the specific conditions of noncompliance and the period provided for 
corrective action. 

 
C. Within five (5) working days from the date of written City notification, Contractor shall reply in writing 

setting forth the corrective actions which will be undertaken, subject to City approval in writing. 
 
§804  TERMINATION OF AGREEMENT 

 
A. At any time during the Term the City may terminate this Agreement, or any part of the Agreement, 

upon giving Contractor at least 30 days written notice prior to the effective date of the termination, 
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which date shall be specified in the notice. The City is not required to use other remedies provided 
herein prior to issuing a 30 day notice to terminate the Agreement.  Upon the receipt of such notice, 
Contractor shall immediately take action not to incur any additional obligations, cost or expenses, 
except as may be reasonably necessary to terminate its activities or as otherwise approved by the 
City.   
 

B. 
Contractor under this Agreement, in accordance with City Directives or written instructions.  All 
finished and unfinished documents and materials procured for or produced under this Agreement, 
including all intellectual property rights thereto, shall become City property upon the date of such 
termination.  Contractor agrees to execute any documents necessary for the City to perfect, 

 
 

C. Contractor shall return to the City all equipment that was purchased with City grant funds pursuant 
to this Agreement. 

 
D. In the event Contractor dissolves or otherwise goes out of existence, copies of all records relating 

to the project or activity that are the subject of this Agreement shall be furnished to the City. 
 

E. Upon satisfactory completion and documentation of termination activities, the City shall determine 
the total amount of funds earned by Contractor. 

 
F. The City may withhold any payments due to Contractor after notice of termination has been issued 

for the purpose of set-aside until the exact amount of damages or unearned dollars due to the City 
from Contractor is determined.  

 
G. Subsections B, C, D, E, and F above shall also apply to Agreements terminating upon the date 

specified in §201 of the foregoing Agreement or upon completion of performance of this Agreement. 
 

H. This Agreement may be terminated immediately for any violation of City Lobbying Ordinances. 
 

I. In the event the City terminates this Agreement as provided in this section, the City may procure, 
upon such terms and in such manner as the City may deem appropriate, services similar in scope 
and level of effort to those so terminated, and Contractor shall be liable to the City for all of its costs 
and damages, including, but not limited to, any excess costs for such services. 

 
J. If, after notice of termination of this Agreement, under the provisions of this section, it is determined 

for any reason that Contractor was not in default under the provisions of this section, or that the 
default was excusable under the terms of this Agreement, the rights and obligations of the parties 
shall be the same as if the notice of termination had not been issued pursuant to this section. 

 
§805  NOTICES OF SUSPENSION OR TERMINATION 
 

In the event that this Agreement is suspended or terminated, Contractor shall immediately notify all 
employees and customers and shall notify in writing all other parties contracted with under the terms of 

 
 
9.   MISCELLANEOUS 
 
§901 SURVIVAL OF TERMS AND CONDITIONS 
 

All terms and conditions of this Agreement which impose a duty, obligation or requirement on Contractor 
that extend beyond the Term hereof shall survive the termination of this Agreement. 

 
§902 ORDER OF PRECEDENCE 
 

In the event of any inconsistency between the documents regarding this Agreement, said inconsistency 
shall be resolved by giving precedence to (i) the body of the Agreement, (ii) the terms of applicable City 
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ordinances and regulations, (iii) the other exhibits and attachments hereto, and (iv) any documents provided 
by Contractor.

 
§903 RATIFICATION CLAUSE 
 

may have provided services prior to the execution of this Agreement. To the extent that said services were 
performed in accordance with the terms and conditions of this Agreement, those services are hereby ratified 
and accepted. 

 
§904 COUNTERPARTS AND FACSIMILE SIGNATURES 
 
 This Agreement may be executed in one or more counterparts, and by the parties in separate counterparts, 

each of which when executed shall be deemed to be an original but all of which taken together shall 
constitute one and the same agreement.  The parties further agree that electronic signatures (facsimile, 
.pdf, or in any other electronic format designed by the City), and sent by e-mail, shall be deemed original 
signatures. 

 
§905 NUMBER OF PAGES AND ATTACHMENTS 
 

This Agreement is executed in three (3) duplicate originals, each of which is deemed to be an original.  This 
Agreement includes      (     ) pages, and eleven (11) exhibits, that constitute the entire understanding 
and agreement of the parties.  
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10.  SIGNATURE PAGE 

IN WITNESS WHEREOF, the City of Los Angeles and the Contractor have caused this Agreement to be executed  
by their duly authorized representatives. 
 
 
APPROVED AS TO FORM AND LEGALITY:                            
MICHAEL N. FEUER, City Attorney For: THE CITY OF LOS ANGELES 
 
 
 
By:   By:   
 Regina C. Mills  LAURA TREJO 
 Deputy City Attorney   General Manager 
    Los Angeles Department of Aging 
 
 
Date:   Date:    
 
   
ATTEST:     
HOLLY L. WOLCOTT, City Clerk For:            
    
 
 
By:    By:   
 Name:         
 Title: President        
 
 
Date:   Date:   
 
 

                                                                                       
 By:   
             Name:         
 Title:               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
D-U-N-S® Number:        
Business Tax Registration Certificate Number:       
Internal Revenue Service Number:       
Council File Number:      ; Date of Approval:       
Agreement Number                           of City Contracts, Amendment Number N/A 
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STANDARD PROVISIONS FOR CITY CONTRACTS
 
 
 
PSC-1. Construction of Provisions and Titles Herein 
 
All titles, subtitles, or headings in this Contract have been inserted for convenience, and shall not be 
deemed to affect the meaning or construction of any of the terms or provisions of this Contract. The 
language of this Contract shall be construed according to its fair meaning and not strictly for or 
against CITY or CONTRACTOR. The word "CONTRACTOR" includes the party or parties identified 
in this Contract. The singular shall include the plural and if there is more than one CONTRACTOR, 
unless expressly stated otherwise, their obligations and liabilities shall be joint and several. Use of 
the feminine, masculine, or neuter genders shall be deemed to include the genders not used. 
 
PSC-2. Applicable Law, Interpretation and Enforcement 
 
Each party's performance shall comply with all applicable laws of the United States of America, the 
State of California, and CITY, including but not limited to, laws regarding health and safety, labor and 
employment, wage and hours and licensing. This Contract shall be enforced and interpreted under the 
laws of the State of California without regard to conflict of law principles. CONTRACTOR shall comply 
with new, amended, or revised laws, regulations, or procedures that apply to the performance of this 
Contract with no additional compensation paid to CONTRACTOR. 
 
In any action arising out of this Contract, CONTRACTOR consents to personal jurisdiction, and agrees 
to bring all such actions, exclusively in state or federal courts located in Los Angeles County, California. 
 
If any part, term or provision of this Contract is held void, illegal, unenforceable, or in conflict with any 
federal, state or local law or regulation, the validity of the remaining parts, terms or provisions of this 
Contract shall not be affected. 
 
PSC-3. Time of Effectiveness 
 
Unless otherwise provided, this Contract shall take effect when all of the following events have occurred: 
 

A. This Contract has been signed on behalf of CONTRACTOR by the person or persons 
authorized to bind CONTRACTOR; 

B. This Contract has been approved by the City Council or by the board, officer or employee 
authorized to give such approval; 

C. The Office of the City Attorney has indicated in writing its approval of this Contract as to 
form; and 

D. This Contract has been signed on behalf of CITY by the person designated by the City 
Council, or by the board, officer or employee authorized to enter into this Contract. 

 
PSC-4. Integrated Contract 
 
This Contract sets forth all of the rights and duties of the parties with respect to the subject matter of this 
Contract, and replaces any and all previous Contracts or understandings, whether written or oral, relating 
thereto. This Contract may be amended only as provided for in the provisions of PSC-5 hereof. 
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PSC-5. Amendment 
 
All amendments to this Contract shall be in writing and signed and approved pursuant to the provisions 
of PSC-3. 
 
PSC-6. Excusable Delays 
 
Neither party shall be liable for its delay or failure to perform any obligation under and in accordance with 
this Contract, if the delay or failure arises out of fires, floods, earthquakes, epidemics, quarantine 
restrictions, other natural occurrences, strikes, lockouts (other than a lockout by the party or any of the 
party's Subcontractors), freight embargoes, terrorist acts, insurrections or other civil disturbances, or other 
similar events to those described above, but in each case the delay or failure to perform must be beyond 
the control and without any fault or negligence of the party delayed or failing to perform (these events 
are referred to in this provision as "Force Majeure Events"). 
 
Notwithstanding the foregoing, a delay or failure to perform by a Subcontractor of CONTRACTOR 
shall not constitute a Force Majeure Event, unless the delay or failure arises out of causes beyond the 
control of both CONTRACTOR and Subcontractor, and without any fault or negligence of either of them. 
In such case, CONTRACTOR shall not be liable for the delay or failure to perform, unless the goods or 
services to be furnished by the Subcontractor were obtainable from other sources in sufficient time 
to permit CONTRACTOR to perform timely. As used in this Contract, the term "Subcontractor" means 
a subcontractor at any tier. 
 
In the event CONTRACT  delay or failure to perform arises out of a Force Majeure Event, 
CONTRACTOR agrees to use commercially reasonable best efforts to obtain the goods or services from 
other sources, and to otherwise mitigate the damages and reduce the delay caused by the Force Majeure 
Event. 
 
PSC-7. Waiver 
 
A waiver of a default of any part, term or provision of this Contract shall not be construed as a waiver of 
any succeeding default or as a waiver of the part, term or provision itself. A  performance after the 
other  default shall not be construed as a waiver of that default. 
 
PSC-8. Suspension 
 
At CITY  sole discretion, CITY may suspend any or all services provided under this Contract by 
providing CONTRACTOR with written notice of suspension. Upon receipt of the notice of suspension, 
CONTRACTOR shall immediately cease the services suspended and shall not incur any additional 
obligations, costs or expenses to CITY until CITY gives written notice to recommence the services. 
 
PSC-9. Termination 
 

A. Termination for Convenience 
 

CITY may terminate this Contract for CITY  convenience at any time by providing CONTRACTOR 
thirty days written notice. Upon receipt of the notice of termination, CONTRACTOR shall 
immediately take action not to incur any additional obligations, costs or expenses, except as may 
be necessary to terminate its activities. CITY shall pay CONTRACTOR its reasonable and 
allowable costs through the effective date of termination and those reasonable and necessary 
costs incurred by CONTRACTOR to effect the termination. Thereafter, CONTRACTOR shall 
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have no further claims against CITY under this Contract. All finished and unfinished documents 
and materials procured for or produced under this Contract, including all intellectual property
rights CITY is entitled to, shall become CITY property upon the date of the termination. 
CONTRACTOR agrees to execute any documents necessary for CITY to perfect, memorialize, or 
record CITY ownership of rights provided herein. 

 
B. Termination for Breach of Contract 

 
1. Except as provided in PSC-6, if CONTRACTOR fails to perform any of the provisions of 

this Contract or so fails to make progress as to endanger timely performance of this 
Contract, CITY may give CONTRACTOR written notice of the default. CITY  default 
notice will indicate whether the default may be cured and the time period to cure the default 
to the sole satisfaction of CITY. Additionally, CITY S default notice may offer 
CONTRACTOR an opportunity to provide CITY with a plan to cure the default, which shall 
be submitted to CITY within the time period allowed by CITY. At CITY  sole discretion, 
CITY may accept or reject CONT  plan. If the default cannot be cured or 
if CONTRACTOR fails to cure within the period allowed by CITY, then CITY may 
terminate this Contract due to CONT breach of this Contract. 

2. If the default under this Contract is due to CONTRACT  failure to maintain 
the insurance required under this Contract, CONTRACTOR shall immediately: (1) 
suspend performance of any services under this Contract for which insurance 
was required; and (2) notify its employees and Subcontractors of the loss of 
insurance coverage and Co  obligation to suspend performance of 
services. CONTRACTOR shall not recommence performance until 
CONTRACTOR is fully insured and in compliance with CIT requirements. 

3. If a federal or state proceeding for relief of debtors is undertaken by or against 
CONTRACTOR, or if CONTRACTOR makes an assignment for the benefit of 
creditors, then CITY may immediately terminate this Contract. 

4. If CONTRACTOR engages in any dishonest conduct related to the performance 
or administration of this Contract or violates CITY laws, regulations or policies 
relating to lobbying, then CITY may immediately terminate this Contract. 

5. Acts of Moral Turpitude 
 

a. CONTRACTOR shall immediately notify CITY if CONTRACTOR or any 
Key Person, as defined below, is charged with, indicted for, 
convicted of, pleads nolo contendere to, or forfeits bail or fails to appear 
in court for a hearing related to, any act which constitutes an offense 
involving moral turpitude under federal, state, or local oral 
Turpitude  

b. If CONTRACTOR or a Key Person is convicted of, pleads nolo contendere 
to, or forfeits bail or fails to appear in court for a hearing related to, an 
Act of Moral Turpitude, CITY may immediately terminate this Contract. 

c. If CONTRACTOR or a Key Person is charged with or indicted for an Act of 
Moral Turpitude, CITY may terminate this Contract after providing 
CONTRACTOR an opportunity to present evidence of CONT  
ability to perform under the terms of this Contract. 

d. Acts of Moral Turpitude include, but are not limited to: violent felonies as 
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defined by Penal Code Section 667.5, crimes involving weapons, crimes 
resulting in serious bodily injury or death, serious felonies as defined by
Penal Code Section 1192.7, and those crimes referenced in the Penal 
Code and articulated in California Public Resources Code Section 
5164(a)(2); in addition to and including acts of murder, rape, sexual 
assault, robbery, kidnapping, human trafficking, pimping, voluntary 
manslaughter, aggravated assault, assault on a peace officer, mayhem, 
fraud, domestic abuse, elderly abuse, and child abuse, regardless of 
whether such acts are punishable by felony or misdemeanor conviction. 

e. For the purposes of this provision, a Key Person is a principal, officer, or 
employee assigned to this Contract, or owner (directly or indirectly, 
through one or more intermediaries) of ten percent or more of the voting 
power or equity interests of CONTRACTOR. 

6. In the event CITY terminates this Contract as provided in this section, CITY may 
procure, upon such terms and in the manner as CITY may deem appropriate, 
services similar in scope and level of effort to those so terminated, and 
CONTRACTOR shall be liable to CITY for all of its costs and damages, including, 
but not limited to, any excess costs for such services. 

7. If, after notice of termination of this Contract under the provisions of this section, it 
is determined for any reason that CONTRACTOR was not in default under the 
provisions of this section, or that the default was excusable under the terms of 
this Contract, the rights and obligations of the parties shall be the same as 
if the notice of termination had been issued pursuant to PSC-9(A) Termination 
for Convenience. 

8. The rights and remedies of CITY provided in this section shall not be exclusive and 
are in addition to any other rights and remedies provided by law or under this 
Contract. 

C. In the event that this Contract is terminated, CONTRACTOR shall immediately notify 
all employees and Subcontractors, and shall notify in writing all other parties contracted 
with under the terms of this Contract within five working days of the termination. 

 
PSC-10. Independent Contractor 
 
CONTRACTOR is an independent contractor and not an agent or employee of CITY. CONTRACTOR 
shall not represent or otherwise hold out itself or any of its directors, officers, partners, employees, or 
agents to be an agent or employee of CITY. 
 
PSC-11.  
 
Unless otherwise approved by CITY, CONTRACTOR shall use its own employees to perform the 
services described in this Contract. CITY has the right to review and approve any personnel who are 
assigned to work under this Contract. CONTRACTOR shall remove personnel from performing work 
under this Contract if requested to do so by CITY. 
 
CONTRACTOR shall not use Subcontractors to assist in performance of this Contract without the 
prior written approval of CITY. If CITY permits the use of Subcontractors, CONTRACTOR shall remain 
responsible for performing all aspects of this Contract and paying all Subcontractors. CITY has the 
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right to approve CONTRACTOR S Subcontractors, and CITY reserves the right to request replacement
of any Subcontractor. CITY does not have any obligation to pay CONT Subcontractors, and 
nothing herein creates any privity of contract between CITY and any Subcontractor. 
 
PSC-12. Assignment and Delegation 
 
CONTRACTOR may not, unless it has first obtained the written permission of CITY: 
 

A. Assign or otherwise alienate any of its rights under this Contract, including the right to 
payment; or 

B. Delegate, subcontract, or otherwise transfer any of its duties under this Contract. 

 
PSC-13. Permits 
 
CONTRACTOR and its directors, officers, partners, agents, employees, and Subcontractors, shall 
obtain and maintain all licenses, permits, certifications and other documents necessary for 
CONTRACTOR'S performance of this Contract. CONTRACTOR shall immediately notify CITY of any 
suspension, termination, lapses, non-renewals, or restrictions of licenses, permits, certificates, or other 
documents that relate to CONTRACT performance of this Contract. 
 
PSC-14. Claims for Labor and Materials 
 
CONTRACTOR shall promptly pay when due all amounts owed for labor and materials furnished in the 
performance of this Contract so as to prevent any lien or other claim under any provision of law from 
arising against any CITY property (including reports, documents, and other tangible or intangible 
matter produced by CONTRACTOR hereunder), and shall pay all amounts due under the Unemployment 
Insurance Act or any other applicable law with respect to labor used to perform under this Contract. 
 
PSC-15. Current Los Angeles City Business Tax Registration Certificate Required 
 
For the duration of this Contract, CONTRACTOR shall maintain valid Business Tax Registration 
Certificate(s) as required by CITY'S Business Tax Ordinance, Section 21.00 et seq. of the Los Angeles 
Municipal Code A ), and shall not allow the Certificate to lapse or be revoked or suspended. 
 
PSC-16. Retention of Records, Audit and Reports 
 
CONTRACTOR shall maintain all records, including records of financial transactions, pertaining to 
the performance of this Contract, in their original form or as otherwise approved by CITY. These 
records shall be retained for a period of no less than three years from the later of the following: (1) 
final payment made by CITY, (2) the expiration of this Contract, or (3) termination of this Contract. 
The records will be subject to examination and audit by authorized CITY personnel or CITY  
representatives at any time. CONTRACTOR shall provide any reports requested by CITY regarding 
performance of this Contract. Any subcontract entered into by CONTRACTOR for work to be performed 
under this Contract must include an identical provision. 
 
In lieu of retaining the records for the term as prescribed in this provision, CONTRACTOR may, upon 
CITY  written approval, submit the required information to CITY in an electronic format, e.g. USB 
flash drive, at the expiration or termination of this Contract. 
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PSC-17. Bonds

All bonds required by CITY shall be filed with the Office of the City Administrative Officer, Risk 
Management for its review and acceptance in accordance with Los Angeles Administrative Code 

A  Sections 11.47 et seq., as amended from to time. 
 
PSC-18. Indemnification 
 
Except for the active negligence or willful misconduct of CITY, or any of its boards, officers, agents, 
employees, assigns and successors in interest, CONTRACTOR shall defend, indemnify and hold 
harmless CITY and any of its boards, officers, agents, employees, assigns, and successors in interest 
from and against all lawsuits and causes of action, claims, losses, demands and expenses, including, but 
not limited to, attorney's fees (both in house and outside counsel) and cost of litigation (including all actual 
litigation costs incurred by CITY, including but not limited to, costs of experts and consultants), 
damages or liability of any nature whatsoever, for death or injury to any person, including 
CONTRACTOR'S employees and agents, or damage or destruction of any property of either party 
hereto or of third parties, arising in any manner by reason of an act, error, or omission by  
CONTRACTOR, Subcontractors, or their boards, officers, agents, employees, assigns, and successors 
in interest. The rights and remedies of CITY provided in this section shall not be exclusive and are 
in addition to any other rights and remedies provided by law or under this Contract. This provision will 
survive expiration or termination of this Contract. 
 
PSC-19. Intellectual Property Indemnification 
 
CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless the CITY, and any 
of its boards, officers, agents, employees, assigns, and successors in interest from and against all 
lawsuits and causes of action, claims, losses, demands and expenses, including, but not limited to, 
attorney's fees (both in house and outside counsel) and cost of litigation (including all actual litigation 
costs incurred by CITY, including but not limited to, costs of experts and consultants), damages or liability 
of any nature arising out of the infringement, actual or alleged, direct or contributory, of any intellectual 
property rights, including, without limitation, patent, copyright, trademark, trade secret, right of 
publicity, and proprietary information: (1) on or in any design, medium, matter, article, process, method, 
application, equipment, device, instrumentation, software, hardware, or firmware used by 
CONTRACTOR, or its Subcontractors, in performing the work under this Contract; or (2) as a result of 
CITY  actual or intended use of any Work Product (as defined in  PSC-21) furnished by CONTRACTOR, 
or its Subcontractors, under this Contract. The rights and remedies of CITY provided in this section shall 
not be exclusive and are in addition to any other rights and remedies provided by law or under 
this Contract. This provision will survive expiration or termination of this Contract. 
 
PSC-20. Intellectual Property Warranty 
 
CONTRACTOR represents and warrants that its performance of all obligations under this Contract does 
not infringe in any way, directly or contributorily, upon any third ntellectual property rights, 
including, without limitation, patent, copyright, trademark, trade secret, right of publicity and proprietary 
information. 
 
PSC-21. Ownership and License 
 
Unless otherwise provided for herein, all finished and unfinished works, tangible or not, created under 
this Contract including, without limitation, documents, materials, data, reports, manuals, 
specifications, artwork, drawings, sketches, blueprints, studies, memoranda, computation sheets, 
computer programs and databases, schematics, photographs, video and audiovisual recordings, sound 
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recordings, marks, logos, graphic designs, notes, websites, domain names, inventions, processes,
formulas, matters and combinations thereof, and all forms of intellectual property originated and 
prepared by CONTRACTOR or  its Subcontractors under this Contract (eac ; 
collectively Work Pro  shall be and remain the exclusive property of CITY for its use in any 
manner CITY deems appropriate. CONTRACTOR hereby assigns to CITY all goodwill, copyright, 
trademark, patent, trade secret and all other intellectual property rights worldwide in any Work 
Products originated and prepared under this Contract. CONTRACTOR further agrees to execute any 
documents necessary for CITY to perfect, memorialize, or record CITY ownership of rights provided 
herein. 
 
CONTRACTOR agrees that a monetary remedy for breach of this Contract may be inadequate, 
impracticable, or difficult to prove and that a breach may cause CITY irreparable harm. CITY may 
therefore enforce this requirement by seeking injunctive relief and specific performance, without any 
necessity of showing actual damage or irreparable harm. Seeking injunctive relief or specific 
performance does not preclude CITY from seeking or obtaining any other relief to which CITY may be 
entitled. 
 
For all Work Products delivered to CITY that are not originated or prepared by CONTRACTOR or its 
Subcontractors under this Contract, CONTRACTOR shall secure a grant, at no cost to CITY, for a 
non-exclusive perpetual license to use such Work Products for any CITY purposes. 
 
CONTRACTOR shall not provide or disclose any Work Product to any third party without prior written 
consent of CITY. 
 
Any subcontract entered into by CONTRACTOR relating to this Contract shall include this provision to 
contractually bind its Subcontractors performing work under this Contract such that CITY  ownership 
and license rights of all Work Products are preserved and protected as intended herein. 
 
PSC-22. Data Protection 
 

A. CONTRACTOR shall protect, using the most secure means and technology that is 
commercially available, CITY-provided data or consumer-provided data acquired in the 
course and scope of this Contract, including but not limited to customer lists and 
customer credit card or consumer data, (collectively, the  Data  CONTRACTOR 
shall notify CITY in writing as soon as reasonably feasible, and in any event within twenty-
four hours, of CONT  discovery or reasonable belief of any unauthorized 
access of City Data (a   or of any incident affecting, or potentially 
affecting City Data related to cyber security (a n ncluding, but not 
limited to, denial of service attack, and system outage, instability or degradation due to 
computer malware or virus. CONTRACTOR shall begin remediation immediately. 
CONTRACTOR shall provide daily updates, or more frequently if required by CITY, 
regarding findings and actions performed by CONTRACTOR until the Data Breach or 
Security Incident has been effectively resolved to CITY satisfaction. CONTRACTOR 
shall conduct an investigation of the Data Breach or Security Incident and shall share 
the report of the investigation with CITY. At CITY  sole discretion, CITY and its 
authorized agents shall have the right to lead or participate in the investigation. 
CONTRACTOR shall cooperate fully with CITY, its agents and law enforcement. 

 
B. If CITY is subject to liability for any Data Breach or Security Incident, then 

CONTRACTOR shall fully indemnify and hold harmless CITY and defend against any 
resulting actions. 
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PSC-23. Insurance

During the term of this Contract and without limiting CONTRACTOR'S obligation to indemnify, hold 
harmless and defend CITY, CONTRACTOR shall provide and maintain at its own expense a program 
of insurance having the coverages and limits not less than the required amounts and types as 
determined by the Office of the City Administrative Officer of Los Angeles, Risk Management 
(template Form General 146 in Exhibit 1 hereto). The insurance must: (1) conform to CITY  
requirements; (2) comply with the Insurance Contractual Requirements (Form General 133 in Exhibit 
1 hereto); and (3) otherwise be in a form acceptable to the Office of the City Administrative Officer, 
Risk Management. CONTRACTOR shall comply with all Insurance Contractual Requirements shown on 
Exhibit B hereto. Exhibit B is hereby incorporated by reference and made a part of this Contract. 
 
PSC-24. Best Terms 
 
Throughout the term of this Contract, CONTRACTOR, shall offer CITY the best terms, prices, and 
discounts that are offered to any of CONTRACT  customers for similar goods and services provided 
under this Contract. 
 
PSC-25. Warranty and Responsibility of Contractor 
 
CONTRACTOR warrants that the work performed hereunder shall be completed in a manner 
consistent with professional standards practiced among those firms within CONT  profession, 
doing the same or similar work under the same or similar circumstances. 
 
PSC-26. Mandatory Provisions Pertaining to Non-Discrimination in Employment 
 
Unless otherwise exempt, this Contract is subject to the applicable non-discrimination, equal benefits, 
equal employment practices, and affirmative action program provisions in LAAC Section 10.8 et seq., as 
amended from time to time. 
 

A. CONTRACTOR shall comply with the applicable non-discrimination and affirmative 
action provisions of the laws of the United States of America, the State of California, and 
CITY. In performing this Contract, CONTRACTOR shall not discriminate in any of its 
hiring or employment practices against any employee or applicant for employment 
because of such person s race, color, religion, national origin, ancestry, sex, sexual 
orientation, gender, gender identity, age, disability, domestic partner status, marital 
status or medical condition. 

B. The requirements of Section 10.8.2.1 of the LAAC, the Equal Benefits Ordinance, 
and the provisions of Section 10.8.2.1(f) are incorporated and made a part of this Contract 
by reference. 

C. The provisions of Section 10.8.3 of the LAAC are incorporated and made a part of this 
Contract by reference and will be known as the oyme ons 
of this Contract. 

D. The provisions of Section 10.8.4 of the LAAC are incorporated and made a part of this 
Contract by reference and will be known as the ffirmative Actio isions 
of this Contract. 

 
Any subcontract entered into by CONTRACTOR for work to be performed under this Contract must include an 
identical provision. 
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PSC-27. Child Support Assignment Orders

CONTRACTOR shall comply with the Child Support Assignment Orders Ordinance, Section 10.10 
of the LAAC, as amended from time to time. Pursuant to Section 10.10(b) of the LAAC, CONTRACTOR 
shall fully comply with all applicable State and Federal employment reporting requirements. Failure of 
CONTRACTOR to comply with all applicable reporting requirements or to implement lawfully served 
Wage and Earnings Assignment or Notices of Assignment, or the failure of any principal owner(s) of 
CONTRACTOR to comply with any Wage and Earnings Assignment or Notices of Assignment 
applicable to them personally, shall constitute a default by the CONTRACTOR under this Contract. 
Failure of CONTRACTOR or principal owner to cure the default within 90 days of the notice of default will 
subject this Contract to termination for breach. Any subcontract entered into by CONTRACTOR for 
work to be performed under this Contract must include an identical provision. 
 
PSC-28. Living Wage Ordinance 
 
CONTRACTOR shall comply with the Living Wage Ordinance, LAAC Section 10.37 et seq., as 
amended from time to time. CONTRACTOR further agrees that it shall comply with federal law 
proscribing retaliation for union organizing. Any subcontract entered into by CONTRACTOR for work to 
be performed under this Contract must include an identical provision. 
 
PSC-29. Service Contractor Worker Retention Ordinance 
 
CONTRACTOR shall comply with the Service Contractor Worker Retention Ordinance, LAAC Section 
10.36 et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR for work to 
be performed under this Contract must include an identical provision. 
 
PSC-30. Access and Accommodations 
 
CONTRACTOR represents and certifies that: 
 

A. CONTRACTOR shall comply with the Americans with Disabilities Act, as amended, 42 
U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973, as amended, 29 U.S.C. 
Section 701 et seq., the Fair Housing Act, and its implementing regulations and any 
subsequent amendments, and California Government Code Section 11135; 

B. CONTRACTOR shall not discriminate on the basis of disability or on the basis of a 
person s relationship to, or association with, a person who has a disability; 

 
C. CONTRACTOR shall provide reasonable accommodation upon request to ensure equal 

access to CITY-funded programs, services and activities; 

D. Construction will be performed in accordance with the Uniform Federal Accessibility 
Standards (UFAS), 24 C.F.R. Part 40; and 

E. The buildings and facilities used to provide services under this Contract are in compliance 
with the federal and state standards for accessibility as set forth in the 2010 ADA 
Standards, California Title 24, Chapter 11, or other applicable federal and state law. 

 
CONTRACTOR understands that CITY is relying upon these certifications and representations as a 
condition to funding this Contract. Any subcontract entered into by CONTRACTOR for work to be 
performed under this Contract must include an identical provision. 
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PSC-31. Contractor Responsibility Ordinance

CONTRACTOR shall comply with the Contractor Responsibility Ordinance, LAAC Section 10.40 et seq., 
as amended from time to time. 
 
PSC-32. Business Inclusion Program 
 
Unless otherwise exempted prior to bid submission, CONTRACTOR shall comply with all aspects of the 
Business Inclusion Program as described in the Request for Proposal/Qualification process, 
throughout the duration of this Contract. CONTRACTOR shall utilize the Business Assistance Virtual 
Network BAV  at https://www.labavn.org/, to perform and document outreach to Minority, Women, and 
Other Business Enterprises. CONTRACTOR shall perform subcontractor outreach activities through 
BAVN. CONTRACTOR shall not change any of its designated Subcontractors or pledged specific items of 
work to be performed by these Subcontractors, nor shall CONTRACTOR reduce their level of effort, 
without prior written approval of CITY. 
 
PSC-33. Slavery Disclosure Ordinance 
 
CONTRACTOR shall comply with the Slavery Disclosure Ordinance, LAAC Section 10.41 et seq., as 
amended from time to time. Any subcontract entered into by CONTRACTOR for work to be performed 
under this Contract must include an identical provision. 
 
PSC-34. First Source Hiring Ordinance 
 
CONTRACTOR shall comply with the First Source Hiring Ordinance, LAAC Section 10.44 et seq., as 
amended from time to time. Any subcontract entered into by CONTRACTOR for work to be performed 
under this Contract must include an identical provision. 
 
PSC-35. Local Business Preference Ordinance 
 
CONTRACTOR shall comply with the Local Business Preference Ordinance, LAAC Section 10.47 
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR for work to be 
performed under this Contract must include an identical provision. 
 
PSC-36. Iran Contracting Act 
 
In accordance with California Public Contract Code Sections 2200-2208, all contractors entering into, 
or renewing contracts with CITY for goods and services estimated at $1,000,000 or more are 
required to complete, sign, and submit the "Iran Contracting Act of 2010 Compliance Affidavit." 
 
PSC-37. Restrictions on Campaign Contributions and Fundraising in City Elections 
 
Unless otherwise exempt, if this Contract is valued at $100,000 or more and requires approval by an 
elected CITY office, CONTRACTOR, CONT  principals, and CONT  
Subcontractors expected to receive at least $100,000 for performance under the Contract, and the 
principals of those Subcontractors (the ted Pe ll comply with Charter Section 
470(c)(12) and LAMC Section 49.7.35. Failure to comply entitles CITY to terminate this Contract and to 
pursue all available legal remedies. Charter Section 470(c)(12) and LAMC Section 49.7.35 limit the 
ability of the Restricted Persons to make campaign contributions to and engage in fundraising for certain 
elected CITY officials or candidates for elected CITY office for twelve months after this Contract is signed. 
Additionally, a CONTRACTOR subject to Charter Section 470(c)(12) is required to comply with disclosure 
requirements by submitting a completed and signed Ethics Commission Form 55 and to amend the 
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information in that form as specified by law. Any CONTRACTOR subject to Charter Section 470(c)(12)
shall include the following notice in any contract with any Subcontractor expected to receive at least 
$100,000 for performance under this Contract: 
 

 Restrictions on Campaign Contributions and Fundraising in City Elections 
 
You are a subcontractor on City of Los Angeles Contract # . Pursuant to the 
City of Los Angeles Charter Section 470(c)(12) and related ordinances, you and your principals 
are prohibited from making campaign contributions to and fundraising for certain elected City of 
Los Angeles ( CITY ) officials and candidates for elected CITY office for twelve months after the 
CITY contract is signed. You are required to provide the names and contact information of 
your principals to the CONTRACTOR and to amend that information within ten business days 
if it changes during the twelve month time period. Failure to comply may result in termination of 
this Contract and any other available legal remedies. Information about the restrictions may 
be found online at ethics.lacity.org or by calling the Los Angeles City Ethics Commission at 
(213) 978-196  

 
PSC-38.  
 
CONTRACTOR shall comply with the City Co  Use of Criminal History for Consideration 
of Employment Applications Ordinance, LAAC Section 10.48 et seq., as amended from time to time. 
Any subcontract entered into by CONTRACTOR for work to be performed under this Contract must 
include an identical provision. 
 
PSC-39.  
 
Notwithstanding any other provision of this Contract, including any exhibits or attachments 
incorporated therein, and in order for CITY to comply with its governing legal requirements, CITY shall 
have no obligation to make any payments to CONTRACTOR unless CITY shall have first made an 
appropriation of funds equal to or in excess of its obligation to make any payments as provided in this 
Contract. CONTRACTOR agrees that any services provided by CONTRACTOR, purchases made by 
CONTRACTOR or expenses incurred by CONTRACTOR in excess of the appropriation(s) shall be free 
and without charge to CITY and CITY shall have no obligation to pay for the services, purchases 
or expenses. CONTRACTOR shall have no obligation to provide any services provide any equipment or 
incur any expenses in excess of the appropriated amount(s) until CITY appropriates additional funds 
for this Contract. 
 
PSC-40. Compliance with Identity Theft Laws and Payment Card Data Security Standards 
 
CONTRACTOR shall comply with all identity theft laws including without limitation, laws related to: (1) 
payment devices; (2) credit and debit card fraud; and (3) the Fair and Accurate Credit Transactions 
Act ( CTA  including its requirement relating to the content of transaction receipts provided to 
Customers. CONTRACTOR also shall comply with all requirements related to maintaining compliance 
with Payment Card Industry Data Security Standards ( PCI DSS  During the performance of any 
service to install, program or update payment devices equipped to conduct credit or debit card 
transactions, including PCI DSS services, CONTRACTOR shall verify proper truncation of receipts in 
compliance with FACTA. 
 
PSC-41. Compliance with California Public Resources Code Section 5164 
 
California Public Resources Code Section 5164 prohibits a public agency from hiring a person for 
employment or as a volunteer to perform services at any park, playground, or community center used 
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for recreational purposes in a position that has supervisory or disciplinary authority over any minor, if
the person has been convicted of certain crimes as referenced in the Penal Code, and articulated in 
California Public Resources Code Section 5164(a)(2). 
 
If applicable, CONTRACTOR shall comply with California Public Resources Code Section 5164, and shall 
additionally adhere to all rules and regulations that have been adopted or that may be adopted by CITY. 
CONTRACTOR is required to have all employees, volunteers and Subcontractors (including all 
employees and volunteers of any Subcontractor) of CONTRACTOR working on premises to pass a 
fingerprint and background check through the California Department of Justice at CONT  sole 
expense, indicating that such individuals have never been convicted of certain crimes as referenced in 
the Penal Code and articulated in California Public Resources Code Section 5164(a)(2), if the individual 
will have supervisory or disciplinary authority over any minor. 
 
PSC-42. Possessory Interests Tax 
 
Rights granted to CONTRACTOR by CITY may create a possessory interest. CONTRACTOR 
agrees that any possessory interest created may be subject to California Revenue and Taxation Code 
Section 107.6 and a property tax may be levied on that possessory interest. If applicable, 
CONTRACTOR shall pay the property tax. CONTRACTOR acknowledges that the notice required 
under California Revenue and Taxation Code Section 107.6 has been provided. 
 
PSC-43. Confidentiality 
 
All documents, information and materials provided to CONTRACTOR by CITY or developed by 
CONTRACTOR pursuant to this Contract (collectively dential Information  are confidential. 
CONTRACTOR shall not provide or disclose any Confidential Information or their contents or any 
information therein, either orally or in writing, to any person or entity, except as authorized by CITY 
or as required by law. CONTRACTOR shall immediately notify CITY of any attempt by a third party 
to obtain access to any Confidential Information. This provision will survive expiration or termination 
of this Contract. 
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INSURANCE CONTRACTUAL REQUIREMENTS 
 

CONTACT For additional information about compliance with City Insurance and Bond requirements, contact 
the Office of the City Administrative Officer, Risk Management at (213) 978-RISK (7475) or go online at  
www.lacity.org/cao/risk. The City approved Bond Assistance Program is available for those contractors who are 
unable to obtain the City-required performance bonds. A City approved insurance program may be available as 
a low cost alternative for contractors who are unable to obtain City-required insurance. 
 
CONTRACTUAL REQUIREMENTS 
 
CONTRACTOR AGREES THAT: 
 

1. Additional Insured/Loss Payee. The CITY must be included as an Additional Insured in applicable liability 
policies to cover the  liability arising out of the acts or omissions of the named insured. The CITY is to be 
named as an Additional Named Insured and a Loss Payee As Its Interests May Appear in property insurance in 
which the CITY has an interest, e.g., as a lien holder. 
 

2. Notice of Cancellation. All required insurance will be maintained in full force for the duration of its business with 
the CITY.  By ordinance, all required insurance must provide at least thirty (30) days' prior written notice (ten 
(10) days for non-payment of premium) directly to the CITY if your insurance company elects to cancel or materially 
reduce coverage or limits prior to the policy expiration date, for any reason except impairment of an aggregate limit 
due to prior claims. 
 

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with respect to any insurance or self-
insurance of the CITY. The  program shall be excess of this insurance and non-contributing. 
 

4. Modification of Coverage. The CITY reserves the right at any time during the term of this Contract to change 
the amounts and types of insurance required hereunder by giving CONTRACTOR ninety (90)  advance 
written notice of such change. If such change should result in substantial additional cost to CONTRACTOR, the 
CITY agrees to negotiate additional compensation proportional to the increased benefit to the CITY. 
 

5. Failure to Procure Insurance. All required insurance must be submitted and approved by the Office of the City 
Administrative Officer, Risk Management prior to the inception of any operations by CONTRACTOR. 
 
CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program during the entire 
term of this Contract shall constitute a material breach of this Contract under which the CITY may immediately 
suspend or terminate this Contract or, at its discretion, procure or renew such insurance to protect the CITY'S 
interests and pay any and all premiums in connection therewith and recover all monies so paid from CONTRACTOR. 
 

6. Workers  Compensation. By signing this Contract, CONTRACTOR hereby certifies that it is aware of the 
provisions of Section 3700 et seq., of the California Labor Code which require every employer to be insured against 
liability for Workers' Compensation or to undertake self-insurance in accordance with the provisions of that Code, 
and that it will comply with such provisions at all time during the performance of the work pursuant to this Contract. 
 

7. California Licensee. All insurance must be provided by an insurer admitted to do business in California or written 
through a California-licensed surplus lines broker or through an insurer otherwise acceptable to the CITY. Non-
admitted coverage must contain a Service of Suit clause in which the underwriters agree to submit as necessary 
to the jurisdiction of a California court in the event of a coverage dispute. Service of process for this purpose 
must be allowed upon an agent in California designated by the insurer or upon the California Insurance 
Commissioner. 
 

8. Aggregate Limits/Impairment. If any of the required insurance coverages contain annual aggregate limits, 
CONTRACTOR must give the CITY written notice of any pending claim or lawsuit which will materially diminish 
the aggregate within thirty (30) days of knowledge of same. You must take appropriate steps to restore the impaired 



Form Gen. 133 (Rev. 10/17) 

EXHIBIT B 
Page 2 of 3 

aggregates or provide replacement insurance protection within thirty (30) days of knowledge of same. The CITY 
has the option to specify the minimum acceptable aggregate limit for each line of coverage required. No substantial 
reductions in scope of coverage which may affect the  protection are allowed without the  prior written 
consent. 
 

9. Commencement of Work. For purposes of insurance coverage only, this Contract will be deemed to have been 
executed immediately upon any party hereto taking any steps that can be considered to be in furtherance of or 
towards performance of this Contract. The requirements in this Section supersede all other sections and 
provisions of this Contract, including, but not limited to, PSC-3, to the extent that any other section or provision 
conflicts with or impairs the provisions of this Section.
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Required Insurance and Minimum Limits 

Name:    Date:    

Agreement/Reference:    

Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to occupancy/start of 
operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split limits may be substituted for a CSL if 
the total per occurrence equals or exceeds the CSL amount. 

Limits 

Workers' Compensation (WC) and Employer's Liability (EL) 
WC Statutory 
EL  

 Waiver of Subrogation in favor of City  Longshore & Harbor Workers 
 Jones Act 

General Liability    

 Products/Completed Operations  Sexual Misconduct  
 Fire Legal Liability  
   

Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work)   

Professional Liability (Errors and Omissions)   

 Discovery Period  

Property Insurance (to cover replacement cost of building - as determined by insurance company)   

 All Risk Coverage  Boiler and Machinery 
 Flood   Builder's Risk 
 Earthquake      

Pollution Liability   

   

Surety Bonds - Performance and Payment (Labor and Materials) Bonds   
Crime Insurance   

Other:  
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EXHIBIT G
 

SCOPE OF WORK AND CONTRACTOR RESPONSIBILITY 
 

 
In keeping with this program intention, mutually developed performance outcomes and measures will be 

units of service in Exhibit G incorporated by this reference and the performance outcomes and measures. 
   

A. The Contractor shall plan, develop, operate, and manage the programs, which are the subject 
of this Agreement, in compliance with governmental codes, regulations, and directives 
applicable to such programs and as defined in this Agreement. 

 
The Contractor shall coordinate with the Regional Nutritionist Contractor to ensure that nutrition 
education and counseling are provided to congregate and home-delivered participants. 
 
The Contractor shall be responsible for the reporting of the monthly Management Information 
System (MIS) data to the Los Angeles Department of Aging (LADOA) on nutrition education 
and counseling. 
 

B. Targeting of Services 
 

1. Services shall be targeted to seniors 60+ with emphasis on serving seniors with greatest 
economic and social need, and with particular attention to low income minorities.  The OAA 
defines minority populations to be Blacks, Hispanics, Asian/Pacific Islanders, and Native 
Americans. 
 

2. Greatest economic need is defined to mean the need resulting from an income level at or 
below the poverty line as established by federal guidelines. 
 

3. Greatest social need is defined to mean the need caused by non-economic factors, which 
include physical and mental disabilities language barriers, cultural, social, or geographic 

to perform normal daily tasks or which threaten the capacity of the individual to live 
independently. 

 
C. Units of Service 

 
The units of service referred to in this Agreement are in accordance with those standard units 
of service defined in the operations manual issued by the Department of Aging, State of 
California (CDA), a copy of which has been furnished to the Contractor by the City. 

 
D. Multipurpose Center 

 
The Multipurpose Center(s) (MPCs) shall serve as the community focal point on aging where 
older persons 60 years of age or older can come together for services and activities, which 
enhance their dignity, support their independence and encourage their involvement in and with 
the community.  Using the 2010 Census as adjusted by the post enumeration survey, the 
service provider shall proportionally serve all ethnic groups in each Aging Service Area (ASA) 
in which services are being provided.  The center shall also serve as a community resource for 
information on aging, for training professionals and lay leadership, and for developing new 
approaches on aging programs. 
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OAA  Title III-B 
 

1. The Contractor shall provide services designed to assist older individuals in avoiding 
institutionalization and to assist individuals in long-term care institutions who are able to 
return to their communities, including client assessment through case management and 
integration and coordination of community services such as pre-institution evaluation and 
screening and home health services, homemaker services, shopping services, personal 
care services, through resource development and management to assist such individuals 
to live independently in a home environment.   

 
2. The Contractor shall provide direct access to, linkages to, space for, and co-location for all 

of its activities and services. 
 

3. Participant donations for services rendered by the Contractor shall be received with 
complete anonymity.  The Advisory Council shall recommend a suggested schedule of 
donatives rates which the Contractor will post in a prominent location within the service 

ible to implement 
procedures that will assure the anonymity of the donor, proper recording, safeguarding, 
accounting and  deposit of the donations. 

 
4. 

MPC. 
 

5. The Contractor shall ensure that each of its employees, who provides personal care 
services in the homes of service recipients, and is not a registered nurse, licensed practical 
nurse, or certified nursing assistant, shall have adequate training. Adequate training as 
defined below:  

 
a. provided by an agency or organization other than the employer of the employees,  
b. provided by registered nurses or licensed vocational nurses (or trainers of like or 

greater qualifications) with prior teaching or training experience, and 
c. at least a total of 50 hours of training covering at least the following subjects:  

 
 mobility and safe transfer techniques;  
 range of motion and positioning;  
 safety and security;  
 personal hygiene and grooming;  
 nutrition, food preparation, food safety;  
 reading and recording vital signs;  
 observations;   
 reporting;  
 activities of daily living;  
 body functions, changes, and physical and emotional 
characteristics in the served populations;  

 recognition and procedures for emergencies;  
 infection control;  
 maintenance of a clean and safe environment;  
 CPR and first aid;  
  
 Consumer independence.   

 
6. The Contractor shall ensure that all covered employees providing services under the 

contract shall have completed such training within six months after the effective date of this 
agreement.  In order to ensure that this requirement is complied with, the contractor shall 
maintain a current list of the employees providing services under the contract together with 
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information about whether each employee has completed the required training and, if so, 
the name, address, and phone number of the agency or organization that provided the 
training and courses taken.  This list shall be made available for review by the Department 
upon request. 
 

7. If the Contractor enters into any subcontract for the provision of personal  care services in 
the homes of service recipients, the contractor shall include the foregoing provisions in any 
such subcontract and ensure that the subcontractor complies with the foregoing 
requirements. 
 

8. Units of Service 
 

a.      AGING SERVICE AREA     
 

The Contractor shall operate the following MPC a minimum of eight (8) hours per day, 
from 8:30 a.m. to 4:30 p.m., Monday through Friday, for a minimum of 249 days, except 
for authorized holidays: 

 
Name:        
Address:       

 
The Contractor shall provide, but not be limited to, the following minimum service units 
for the following activities and services: 

 

Service Category Unit 
Measure 

Service 
Units 

New 
Clients 
Served 

Unduplicated 
Clients 
Served 

PERSONAL CARE:  
PROGRAM #1  ## ## 

Personal Care: 1 Hour ##  

HOMEMAKER:  
PROGRAM #2  ## ## 

Light Housework: 1 Hour ##  

CHORE:  
PROGRAM #3  ## ## 

Heavy Housework 1 Hour ##  

CASE MANAGEMENT:  
PROGRAM #6  ## ## 

Care Planning: 1 Hour ## 

 Service Authorization: 1 Hour ## 

Case Monitoring: 1 Hour ## 

INFORMATION & ASSISTANCE:  
PROGRAM #13  N/A N/A 

Information: 1 Contact ## 
 Assistance: 1 Contact ## 

Follow-Up: 1 Contact ## 

OUTREACH:  
PROGRAM #14  N/A N/A 
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Outreach: 1 Contact ##  

OTHER SUPPORT SERVICES:  
PROGRAM #15  N/A N/A 

Comprehensive Assessment: 1 Hour ## 

 
Senior Center Activities: 1 Hour ## 
Visiting: 1 Hour ## 
Telephone Reassurance: 1 Contact ## 
Personal Affairs: 1 Contact ## 

 
**Add additional subsections (b, c, and d) including tables as needed** 

       
E. Congregate Nutrition Services (OAA Title III-C1) 

 
1. The congregate meal program shall provide meals to persons 60 years of age or older and 

their spouse (regardless of age) and to qualified disabled adults.  The service provider shall 
serve all ethnic groups in each ASA in which services are being provided in proportion to 
the number of that ethnic group as is shown in the 2010 Census as adjusted by the post 
enumeration survey.  The Dietary Guidelines for Americans 2015-2020 will be used to 
ensure that each meal will meet 1/3 of the Dietary Reference Intakes as established by the 
Food and Nutrition Board of the National Academy of Sciences, National Research 
Council. The health, ethnic, and religious needs of the participants shall be considered in 
meal planning. 

 
2. sible for the overall  coordination of the 

Congregate Nutrition Program. 
 

3. The Contractor shall ensure that the type of equipment and packaging system used to 
transport, deliver, prepare, store and service the meals are sanitary, of good quality and 
that the food is maintained at a temperature 140 F or higher for hot foods and 41 F or below 
for cold foods. 
 

4. The Contractor shall provide a minimum of N/A client one-way trips to nutrition sites with 
Title III-C1 Grant-related income, or matching or non-matching resources. 
 

5. The Contractor shall provide nutrition outreach to a minimum of N/A individuals.  It is 
estimated that this will require 24 hours to be spent on outreach-related efforts. 
 

6.  be received with 
complete anonymity.  The Advisory Council shall recommend a suggested schedule of 
donatives rates, which the Contractor will post in a prominent location within the service 

o implement procedures 
that will assure the anonymity of the donor, proper recording, safeguarding, accounting, 
and deposit of the donations.  A charge shall be in effect for non-senior meals.  The charge 
shall reflect the actual cost of the meal and any administrative cost associated with 
providing the meal.  Non-senior meals shall be available after insuring all seniors 
requesting a meal have been served.  
 

7. The Contractor shall not use either grant or program income funds of a congregate nutrition 
program to supplement any other program component. 
 

8. The Contractor shall not serve fewer than 20 participants at each site. 
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9. ASA as 
designated by LADOA, unless a specific written exemption is granted 30 days prior to the 
planned event. 
 

10. In addition to the OAA funds provided by this Agreement, the Contractor shall be 
reimbursed in accordance with the prevailing amount set forth in $301 of this agreement 
for the Nutrition Services Incentives Program (hereafter NSIP cash entitlement). NSIP 
funds shall only be used to purchase domestically produced foods for the nutrition program. 
 

11. Units of Service 
 

a.      AGING SERVICE AREA 
 

The Contractor shall provide      hot or other appropriate meals with prior approval 
from LADOA in congregate setting one time(s) a day, Monday through Friday, except 
for authorized holidays, serving       new clients, and       unduplicated clients for 
the contract period, providing      meals for the contract period of 249 serving days. 

 

Site Name Site Address Site Hours 
Meals 

Per 
Day 

Meals For 
Contract 
Period 

New 
Clients 

Unduplicated 
Clients 

                      

                      

                      

                      

                      

                      
 

**Add additional subsections (b, c, and d) including tables as needed** 
 

F. Home-Delivered Nutrition Services (OAA Title III-C2) 
 

1. The home-delivered meals program shall provide home-delivered meals to persons 60 
years of age or older who are homebound by reasons of illness, incapacitating disability or 
who are otherwise isolated.  The spouse of the older persons, regardless of age or 
condition may receive a home-delivered meal if the receipt of the meal is in the best interest 
of the homebound person.  The service provider shall serve all ethnic groups in each ASA 
in which services are being provided in proportion to the number of that ethnic group in the 
ASA as is shown in the Census as adjusted by the post enumeration survey.  The Dietary 
Guidelines for Americans 2015-2020 will be used to ensure that each meal will meet 1/3 of 
the Dietary Reference Intakes as established by the Food and Nutrition Board of the 
National Academy of Sciences, National Research Council.   Individuals with disabilities 
who reside in a non-institutional household with an individual eligible for home-delivered 
meals under this part shall be provided a meal on the same basis that meals are provided 
to volunteers. 

 
2. -

Delivered Nutrition Program. 
 

3. The Contractor shall ensure that they type of equipment and packaging system used to 
transport, deliver, prepare, store and service the meals are sanitary, of good quality and 
that the food is maintained at a temperature 140 F or higher for hot foods and 41 F or below 
for cold foods. 
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4. The contractor shall provide nutrition outreach to a minimum of one thousand (1,000) 

individuals. 
 

5. Participants' donations for services rendered by the Contractor shall be received with 
complete anonymity. The Advisory Council shall recommend a suggested schedule of 
donatives rates, which the Contractor will post in a prominent location within the service 

that will assure the anonymity of the donor, proper recording, safeguarding, accounting, 
and deposit of the donations. 
 

6. The Contractor shall perform a quarterly assessment of participants in the home-delivered 
nutrition program, to ensure their continued eligibility. 
 

7. The Contractor shall not use either grant or program income funds of a home-delivered 
nutrition program, to supplement any other program component. 
 

8. In addition to the OAA funds provided by this Agreement, the Contractor shall be 
reimbursed in accordance with the prevailing amount set forth in $301 of this agreement 
for the NSIP. NSIP funds shall only be used to purchase domestically produced foods for 
the nutrition program. 
 

9. Units of Service 
 

a.      AGING SERVICE AREA 
 

The Contractor shall provide      
time(s) a day, Monday through Friday. Except for authorized holidays, prior approval 
from LADOA is required if cold, frozen; dried, canned, or other appropriate meals are 
to be served. The Contractor shall serve       unduplicated clients and       new 
clients for the contract period, providing      meals for the contract period of 249 
serving days, and an additional N/A meals funded by the Trust Fund for Thanksgiving 
meals. 
 
**Add additional subsections (b, c, and d) including tables as needed** 
 

G. Transportation Assistance Program (Proposition A) 
 

1. The Contractor shall provide to frail, older, and disabled persons a door-to-door Para transit 
service.  This MPC based transit service shall be operated Monday through Friday from 
8:00 a.m. to 4:00 p.m. excluding MPC observed holidays. 

 
2. Participant cost for each one-way trip shall be a minimum of $0.50. 

 
3. Trip destinations that are not in the ASA of the organization shall be scheduled on the same 

basis as trips remaining within the ASA of the organization. 
 

4. Para transit services shall be provided by San Fernando Valley Interfaith Council, Inc. in 
conjunction with its existing social, nutrition, and home related services. 
 

5. Contractor shall comply wi
policies and procedures for senior alternative transportation. 
 

6. Units of Service 
 

a.      AGING SERVICE AREA 
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The Contractor shall provide Proposition A transportation services, which include, but 
shall not be limited to      one-way trips. 
 
**Add additional subsections (b, c, and d) including tables as needed** 
 

H.  
 

1. 
(USDA, FNS) and the California Department of Food and Agriculture (CDFA), and as per 
7 CFR 249, the City allocates SFMNP check booklets to enable seniors age 60 and older 
with access to fresh fruits and vegetables. 

 
2. The Contractor shall provide for the distribution, tracking, and reporting of the SFMNP 

check booklets in line with all applicable federal, state, and local regulations. 
 

a.      AGING SERVICE AREA 
  

The Contractor shall distribute N/A (SFMNP)      booklets to eligible low-income 
seniors within the ASA of the organization.  Each participant may receive only one 
booklet worth      .  Each booklet consists of       $     coupons redeemable at 

 
 
**Add additional subsections (b, c, and d) including tables as needed** 
 

I. Outreach Services Program (OAA Title III-B, III-C1, and III-C2) 
 

The Contractor shall provide an outreach service program through which hard-to-reach isolated 
elderly individuals in greatest need of available social services are identified and contacted.  
The purpose of the outreach services program is to inform these individuals of the opportunities 
and assistance available, with the intent of linking them to the appropriate service.  (Not 
applicable to Regional Nutritionist Contractor) 

 
J. Information and Assistance Services Program (OAA Title III-B) 

 
The Contractor shall provide an information assistance services program according to the 
CCR, Title 22 Division 1.8 Chapter 4 Article 2. 

 
K. Grant-Related Income (OAA Titles III-B, III-C1, and III-C2) 

 
1. Grant-Related Income referred to in this Agreement is in accordance with the definition 

issued by CDA, which is as follows: 
 

a. Grant-Related Income refers to income derived as a direct or indirect result of a 
grant or from activities designed to supplement grant funds.  It includes income 
from program income, gifts, donations, income from wills and /or trusts, the object 
of which is to benefit the grant-funded project.  The income generated is used to 
expand project services. 
 

b. Grant-
as follows: 

 
1) Program Income - Gross income earned by a contractor  from activities 

the cost of which are partly or entirely borne by the grant.  It includes, but 
is not limited to, income in the form of participant donations for services 
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performed during the contract period, proceeds from the sale of personal 
or real property, rental fees, royalties, etc. 
 

2) Other Income - Income derived from sources other than program income.  
It includes agency fundraiser efforts to  generate money other than grant 
funds (i.e., auctions,  social events, rebates, etc.)  Income from 
fundraising can be used as match or non-match. 

 
2. In the event that the foregoing definition is amended or revised by CDA, the City shall notify 

the Contractor and the Contractor agrees to comply with such amendment(s) or revision(s). 
 

L. Advisory Council 
 

All LADOA funded programs must have an advisory council formed within sixty days of contract 
execution.  At least 50% plus one of the membership must be composed of service consumers 
and shall consist of at least five members, representative of the  geographic area to be 
served and reflective of the ethnic composition of the clientele.  The role of the advisory council 
is to advise the Contractor on its 
legal authority.  The advisory council shall maintain a file that contains council minutes and 
resolutions.  (Not applicable to regional nutritionist contractor.)  
 

M. Public Information 
 

for older people in the community through the broad use of available media.  Any written 
materials or publicity generated must identify LADOA as its funding source.  Public information 

image of older people and to generate new sources of financial support. 
 

N. Volunteer Staff 
 
The Contractor shall use volunteers as part of the overall staff to provide support for the 
program.  A volunteer is an individual who performs a task related to the program without 
receiving pay for his or her work. 
 

O. Staff and Volunteer Training 
 
The Contractor shall provide training to all staff, paid and volunteer, to assist in developing their 
abilities, improve their job performance, and to ensure appropriate relationships between staff 
and participants. 
 

P. Internal Monitoring 
 
The Contractor shall perform internal monitoring to review and appraise all or part of the 

data relating to special areas of concern, as well as ongoing aspects of the operation or 
program.  Internal monitoring shall also reveal problems with a specific activity or service, or 
provide input for planning of the coming period or the rectifying of detected problems. 
 

Q. Linkages With Other Agencies 
 
The Contractor shall form cooperative agreements with other community agencies in order to 
ensure comprehensive and coordinated service delivery and to prevent duplication of services. 
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R. Performance Standards 
 
The Contractor agrees that full contract compliance with procedure and protocol established 
herein as set forth by LADOA and CDA will be achieved within 120 days of the start of the 
contract. The Contractor also agrees that when a performance falls below ninety-five (95) 
percent or exceeds one hundred and ten (110) percent of the contracted unit of service level 
for any quarter, a corrective action plan will be developed and submitted to LADOA for review 
and approval.  The plan should include, but not be limited to: 
 
1. Number of units of service needed to restore contractual  unit of service compliance (in the 

case of quantitative noncompliance). 
 

2. Item(s) requiring correction or modification (in the case of qualitative noncompliance). 
 

3. Specific reasons and/or causes, which fully explain such  deficient performance. 
 

4. An action plan time frame during which Contractor proposes to restore compliance with the 
contractual unit of service performance level or qualitative performance standard. 

 
5. All staff positions contained in the Personnel Budget of the Contract are occupied and can 

be verified by time records. 
 

Title III-B (Supportive Services)  Staffing for the following Supportive Services, including the 
MPC Director, are in place: personal care, homemaker, chore, case management, legal assistance, 
information and assistance, outreach, and long-term care ombudsman advocacy.  Contact 
information for all contracted Supported Services are available to the public and includes the 
program hours, location and the names of staff. 
 
Title III C-1 (Congregate Nutrition Services)  The number of congregate meal sites identified in 
the budget will be open and serving meals.  The site hours and menus will be posted at each site. 

ector.  
Contracts between service provider and caterer for the 12 month period will have been executed.  
Project kitchens will be operational.   Rental agreements for the 12 month period will have been 
executed.  Contact information about the C1 program has been made public throughout the 
community. 
 
Title III C-2 (Home-Delivered Nutrition Services)  Contracts with caterer(s) for the 12 month 
period have been executed.  All home delivered meal routes are established and have full time 
drivers (volunteer and/or paid).  Staffing (home-bound meal coordinator, Nutrition Director, drivers, 
etc.) are in place.  Contact information about the C2 program has been made public throughout the 
community. 
 
Title III-D (Disease Prevention and Health Promotion Services)  Disease Prevention and 
Health Promotion services have active participants and recruiting (outreach and Information & 
Assistance) strategies are ongoing. Qualified staff is in place and program contact information has 
been circulated among the citywide senior centers. 
 
Title III E Family Caregiver Support Program (FCSP)  Information identifying the III-E services 
being provided and the contact information of the staff overseeing the III-E program is being 
circulated among the senior centers and other venues where caregivers may congregate.  Family 
caregiver services are being provided and the day, time and hours of activities are posted. 
 
Ombudsman Programs  Contractor is actively identifying and investigating complaints made by 
or on behalf of residents in long term care facilities.  Contractor is conducting activities that increase 
and enhance the advocacy, outreach and marketing of the long term care ombudsman program. 
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Elder Abuse Prevention Programs  A training curriculum on Elder Abuse has been created and 
developed and is being disseminated to the public and professional sector.  Contractor has 
developed and is circulating elder abuse prevention material (brochures, curriculum, video tapes, 
etc.) to the public. 

 
S. Computer/Automation Requirements 

 
1. The Contractor shall agree to the installation of a personal computer and peripheral 

of LADOA 
as automated systems are developed.  Said computer, peripheral equipment, and software 
are to remain the property of the City of Los Angeles and may be used for other service 
center functions only after LADOA mandated systems are satisfied.  
 

2. The Contractor shall obtain fire and theft insurance coverage for replacement of new 
computer, peripheral equipment, and software from the time of installation to the end of 
contract.  The Contractor shall reimburse LADOA cost of all computers, peripheral 
equipment, and software from proceeds of insurance claims due to loss of same through 
fire or theft. 

 
3. The Contractor shall sign a separate itemized listing, which provides for specific 

identification of computer, peripheral equipment, and software loaned by LADOA; 
adherence to computer software license agreements; care and usage; specific allowable 
applications, and date and other conditions of return of equipment to LADOA. 

 
4. The Contractor shall provide trained personnel to operate a personal computer for 

reporting: Information and Assistance (I & A), Management Information System (MIS), 
Nutrition and other automated reports as such reporting systems are developed by LADOA. 

 
5. The Contractor shall provide ready access to LADOA personnel during regular working 

hours for inspection and/or recovery of computer, peripheral equipment, and software. 
 

6. The Contractor shall provide printer paper supplies, printer cartridges/toner, compact discs 
(CDs/DVDs), and other related office supplies. 

 
7. Maintenance of the personal computer, peripheral equipment, and software, loaned to the 

contractor, shall be the responsibility of LADOA. 
 

T. Good Food Purchasing Pledge 
 

The contractor pledges its purchasing power to support: 
 

1. Local Economies  support small and mid-sized agricultural and food processing 
operations within the local area or region. 

 
2. Environmental Sustainability  source from producers that employ sustainable production 

systems that reduce or eliminate synthetic pesticides and fertilizers; avoid the use of 
hormones, antibiotics, and genetic engineering; conserve soil and water; protect and 
enhance wildlife habitat and biodiversity; and reduce on-farm energy consumption and 
greenhouse gas emissions. 

 
3. Valued Workforce  provide safe and healthy working conditions and fair compensation to 

all food chain workers and producers, from production to consumption. 
 

4. Animal Welfare  provide healthy and humane care for livestock. 
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5. Nutrition  promote health and well-being by offering generous portions of vegetables, fruit 
and whole grains; reducing salt, added sugars, fats, and oils; and by eliminating artificial 
additives. 

 
6. Contractors who do not adhere to the Good Food Purchasing Pledge will be added to a 

Good Food Purchasing Pledge non-compliant list and subject to further review. 
 

U. Grievance Procedures  
 

Service providers shall establish a written grievance process for reviewing and 
attempting to resolve complaints of program participants. At a minimum the process 
must include all of the following: 
 

1. Time frames within which a complaint will be acted upon. 
 
2. Written notification to the complainant of the results of the review, including a statement 

that the complainant may appeal to LADOA if dissatisfied with the results of the service 
provider's review. 

 
3. Confidentiality provisions to protect the complainant's rights to privacy. Only information 

relevant to the complaint may  be released to the responding party without the program 
 consent. 

 
4. Require service providers to notify all program participants of the grievance process, 

both through the service provider and LADOA, available to them by: 
 

a. Posting notification of the process in visible and accessible areas, such as the 
bulletin boards in MPCs. For areas in which a substantial number of older 
individuals are non-English speaking, the notification shall also be posted in the 
primary language of a significant number of program participants. "Substantial 
number" and "significant number" shall be determined by LADOA. 
 

b. Advising homebound program participants of the process either orally or in 
writing upon the service providers' contact with the program participants. 

 
c. Complaints may involve, but not be limited to, any or all of the following: 

 
1) Amount or duration of a service. 
 
2) Denial or discontinuance of a service. 

 
3) Dissatisfaction with the service being provided or with the service 

provider. If the complaint involves an issue of professional conduct that 
is under the jurisdiction of another entity, such as the California Medical 
Board or the State Bar Association, the complainant shall be referred to 
the proper entity. 

 
4) Failure of the service provider to comply with any of the requirements 

set forth in the California Code of Regulations (T i t l e  22  CCR §§7400  
 7406 )  or in the contract or subgrant agreement with LADOA. 

 
V. Voluntary Contributions  

  
Service providers shall have in place a method in which program participants have the opportunity 
to voluntarily contribute to the cost of the programs.  The method must include: 
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1. A suggested contribution amount for qualified program participants; 
 

2. A sign indicating the suggested contribution which is posted in a conspicuous location in 
the facility where services are provided; 

 
3. Homebound program participants are provided notifications regarding voluntary 

contributions including a policy for collecting voluntary contributions from homebound 
participants; and 

 
4. 

voluntary contribution is kept confidential. 



Attachment 2B 

LADOA FY 2020-21 I&A Multilingual Contract Template 

CITY OF LOS ANGELES 
STANDARD LANGUAGE 

 
 
 

Agreement No.  

Project Title: THE MULTILINGUAL INFORMATION AND ASSISTANCE 
SERVICES        

Contractor:       

Doing Business As: N/A 

Type of Organization: Non-Profit 

Corporate Number:       

 
D-U-N-S® (Data Universal 
Numbering System) Number:       
 
CFDA:  

CFDA Number Title Year Award Number Award Name 

93.044 Title III-B: Supportive 
Services 

2020 
2021 1901CAOASS-01   

Older Americans Act 
Title III-Supportive 
Services 

Center(s):  

Delivery Service Area  
(if applicable)       



LADOA FY 2020-21 I&A Multilingual Contract Template 
Page i of ii 

TABLE OF CONTENTS 

SECTION                                                                                                                                                                     PAGE 

1. INTRODUCTION 2 
§101 TERMS OF AGREEMENT .............................................................................................................................................. 2 
§102 NOTICES .......................................................................................................................................................................... 2 
§103 SERVICE OF NOTICES .................................................................................................................................................. 2 
§104 CONDITIONS PRECEDENT TO THE EXECUTION.................................................................................................... 2 
§105 TRATIVE AND PERSONNEL DOCUMENTS .............................................................. 4 
§106  NOTIFY CITY OF CHANGES ...................................................................................... 4 

2. TERM, SCOPE OF WORK, BUDGET AND PROJECT ELIGIBILITY 5 
§201 TIME OF PERFORMANCE ............................................................................................................................................ 5 
§202 SCOPE OF WORK AND CONTRACTOR RESPONSIBILITY ..................................................................................... 5 
§203 BUDGET .......................................................................................................................................................................... 5 

3. COMPENSATION 6 
§301 CONTRACTOR COMPENSATION ............................................................................................................................... 6 

4. METHODS AND PROCEDURES GOVERNING PAYMENT 8 
§401 WITHHELD PAYMENTS ............................................................................................................................................... 8 
§402 FUNDS EARNED PRIOR TO THE COMMENCEMENT OF THIS AGREEMENT .................................................... 9 
§403 ALLOWABLE AND UNALLOWABLE COSTS ........................................................................................................... 9 
§404 PROGRAM INCOME .................................................................................................................................................... 10 
§405 RETURN OF PROGRAM INCOME ............................................................................................................................. 10 
§406 RETURN OF UNEXPENDED FUNDS AND CLOSEOUTS ....................................................................................... 10 
§407 VALIDITY OF FINANCIAL DOCUMENTATION SUBMISSIONS .......................................................................... 11 

5.  STANDARD PROVISIONS 11 
§501 INSURANCE .................................................................................................................................................................. 11 
§502 NONDISCRIMINATION AND AFFIRMATIVE ACTION ......................................................................................... 12 
§503 CONFLICT OF INTEREST ........................................................................................................................................... 13 
§504 COMPLIANCE WITH STATE AND FEDERAL STATUTES AND REGULATIONS .............................................. 14 
§505 FEDERAL, STATE AND LOCAL TAXES ................................................................................................................... 20 
§506 INVENTIONS, PATENTS AND COPYRIGHTS ......................................................................................................... 20 

6.  GRANT REQUIREMENTS 20 
§601 REPORTING REQUIREMENTS .................................................................................................................................. 20 
§602 MAINTENANCE OF RECORDS .................................................................................................................................. 21 
§603 CUSTOMER/APPLICANT FILES ................................................................................................................................ 21 
§604 EQUIPMENT RECORDS .............................................................................................................................................. 21 
§605 PURCHASE OR LEASE OF EQUIPMENT OR FACILITIES ..................................................................................... 22 
§606 ACCOUNTING PRACTICES ........................................................................................................................................ 23 
§607 DOCUMENTATION OF EXPENDITURES ................................................................................................................. 24 
§608 AUDITS AND INSPECTIONS ...................................................................................................................................... 24 
§609 CONFIDENTIALITY OF INFORMATION .................................................................................................................. 25 
§610 SECURITY CLEARANCE AND TUBERCULOSIS TEST OF STAFF AND VOLUNTEERS .................................. 27 
§611 RESTRICTION ON DISCLOSURES ............................................................................................................................ 28 
§612 MANAGEMENT INFORMATION SYSTEM RECORDS AND REPORTS ............................................................... 28 
§613 INSTALLATION OF FINANCIAL ASSISTANCE SIGN ............................................................................................ 28 
§614 PRESS RELEASES  PUBLIC INFORMATION ......................................................................................................... 28 
§615 NOTICE TO CITY OF LABOR DISPUTES ................................................................................................................. 28 
§616 LISTING OF CO T OPPORTUNITIES WITH EDD ................................................... 28 
§617 TECHNICAL ASSISTANCE ......................................................................................................................................... 28 
§618 PROHIBITION OF LEGAL PROCEEDINGS ............................................................................................................... 29 
§619 ADMINISTRATIVE HEARING FOR DENIAL OF CLIENT BENEFITS BY CONTRACTOR  IF APPLICABLE 29 
§620 FAITH-BASED ACTIVITIES ........................................................................................................................................ 29 
§621 CHILD ABUSE .............................................................................................................................................................. 30 

7.  SUBCONTRACT AND PROCUREMENT PROCEDURES 30 
8.  REMEDIES 30 

§801  DEFAULTS .................................................................................................................................................................... 30 
§802  NOTICE TO CORRECT PERFORMANCE .................................................................................................................. 30 



LADOA FY 2020-21 I&A Multilingual Contract Template 
Page ii of ii 

§803  SUSPENSION OF THE AGREEMENT ........................................................................................................................ 31 
§804 TERMINATION OF AGREEMENT .............................................................................................................................31
§805  NOTICES OF SUSPENSION OR TERMINATION ..................................................................................................... 32 

9.   MISCELLANEOUS 32 
§901 SURVIVAL OF TERMS AND CONDITIONS ............................................................................................................. 32 
§902 ORDER OF PRECEDENCE .......................................................................................................................................... 32 
§903 RATIFICATION CLAUSE ............................................................................................................................................ 32 
§905 NUMBER OF PAGES AND ATTACHMENTS ............................................................................................................ 32 

10.  SIGNATURE PAGE 33 

 
EXHIBITS 

EXHIBIT A STANDARD CITY PROVISIONS FOR CITY CONTRACTS (Rev. 10/17) [v.3]  

EXHIBIT B INSURANCE REQUIREMENTS  

EXHIBIT C NOTICE OF PROHIBITION AGAINST RETALIATION 

EXHIBIT D CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY 
EXCLUSION LOWER TIER COVERED TRANSACTIONS 

EXHIBIT E CERTIFICATION REGARDING LOBBYING 

EXHIBIT F MANAGEMENT REPRESENTATION STATEMENT 

EXHIBIT G SCOPE OF WORK AND CONTRACTOR RESPONSIBILITY 

EXHIBIT H INVENTIONS, PATENTS, AND COPYRIGHTS  

EXHIBIT I PSA FOCAL POINTS  MPC CENTERS 

EXHIBIT J SUBCONTRACTING AND PROCUREMENT  

EXHIBIT 1 BUDGET DOCUMENTS: 

Part A: Budget Summary by Cost Category and Projected Expenditures by Month (Not Applicable to 
performance-based contracts) 

Part B: Budget Justifications, Cost Category - Personnel Costs (Wages and an Employee Benefits) (Not 
Applicable to performance-based contracts) 

Part C:  Budget Justifications, Cost Category - Direct Costs (Not applicable to performance-based 
contracts) 

Part D: Budget Justifications, Cost Categories - Equipment Costs and Indirect Costs (Not applicable to 
performance-based contracts) 



 

LADOA FY 2020-21 I&A Multilingual Contract Template 
Page 1 of 33 

    

AGREEMENT NUMBER       OF THE LOS ANGELES CITY CONTRACTS 
BETWEEN

THE CITY OF LOS ANGELES 
AND 

     RELATING TO 
THE MULTILINGUAL INFORMATION AND ASSISTANCE SERVICES        

 
THIS AGREEMENT is entered into between the City of Los Angeles (City), a municipal corporation, and      , a 
California nonprofit corporation (Contractor) for the provision of services related to the Multilingual Information and 
Assistance (I&A)Services       . 
 

RECITALS 
 
 WHEREAS, the City has entered into Grant Agreements (Agreement number AP 2021-25) with the State 
of California and the California Department of Aging (State and CDA interchangeably), pursuant to the Older 
Americans Act of 1965, (OAA), as amended to establish the Area Agency on Aging in order to improve social, 
physical, and economic conditions of older citizens in the City of Los Angeles; and 
 
 WHEREAS, the Los Angeles Department of Aging, (LADOA), has been designated by the City to develop 
the Annual Area Plan for Progress Toward a Comprehensive, Coordinated Service System for Older Persons, 
(Plan), and to provide for the planning, coordination and administration of the Plan funded under Titles III-B, III-C1, 
III-C2, III-D, III-E, V, VII-a, and VII-b of the OAA; and Proposition A - Transportation Funds; and 
 
 WHEREAS, LADOA cooperates with private organizations, other agencies of the City and agencies of other 
governmental jurisdictions in carrying out certain functions and programs which are its responsibility; and 
  
 WHEREAS, the Multilingual I&A Services  Asian and Pacific Islander Language Support Project has been 
established by the City as one of the above described programs, and has been funded in LADOA budget by the 
CDA pursuant to the OAA Program; and 
 

WHEREAS, the City and the Contractor are desirous of executing this Agreement as authorized by the City 
Council and the Mayor (refer to Council File Number __________ dated __________________that authorizes the 
General Manager of LADOA to prepare and execute the Agreement. 
 
 NOW, THEREFORE, the City and the Contractor agree as follows: 
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1. INTRODUCTION 

§101 TERMS OF AGREEMENT 
 

This Agreement including all exhibits and attachments, including, but not limited to, the Standard Provisions 
for City Contracts (Rev. 10/17) [v.3], which is attached hereto as Exhibit A and incorporated herein by 
reference, shall constitute the terms of this Agreement. 

 
§102 NOTICES 
 
 The parties to whom formal notices, demands and communications shall be forwarded are as follows: 
 

A. The City, represented by: 
 

Laura Trejo, General Manager  
Los Angeles Department of Aging 

  221 N Figueroa St. Suite 500 
  Los Angeles, CA 90012 
 

With copies to: 
 
Stewart Young, Director 
Los Angeles Department of Aging 
Program Management Division  

 
B. The Contractor, represented by: 

     , Executive Director 
           

 
With copies to: 
 
      
           
 

§103 SERVICE OF NOTICES 
 

A. 
City to Contractor in reference to matters addressed in this Agreement.  

 
B. Formal notices, demands, and communications required by this Agreement to be given by either 

party shall be made in writing and may be delivered personally or by registered or certified mail, 
postage prepaid, return receipt requested, and shall be deemed communicated as of the date of 
mailing. 

 
C. If the name and/or address of the person designated to receive the notices, demands or 

communications changes, the affected party shall notify the other party in writing of the change in 
accordance with this section within five (5) days of the change. 

 
§104 CONDITIONS PRECEDENT TO THE EXECUTION 
 

A. Prior to the execution of this Agreement, Contractor shall submit to the City for approval in writing 
the following documents: 

 
1. Insurance Certificates -  The requirements and instructions for completing, executing, and 

submitting evidence of 
Requirements, attached hereto as Exhibit B and incorporated herein by reference, and 
more fully described in §501 herein below. 
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2. An Affirmative Action Plan in accordance with §502 herein and a copy of which is located 
(BAVN) at www.labavn.org.

 
3. If the City has approved the advancement of OAA and/or Prop A Transportation funds to 

Contractor, a Special Bank Account Agreement with a bank for the deposit of the advanced 
funds, The Special Bank Account Agreement shall be on a form supplied by the City that 
sets forth the right of the City to exercise a suspension of business upon proper notice to 
the bank by the City. 
 

4. A Code of Conduct that meets the requirements of §504(B) herein. 
 

B. Prior to execution of this Agreement, Contractor shall provide the City with the documents listed 
below.  Contractor shall provide immediate updates to these documents to the City during the Term 
hereof in the event that the information changes. 

 
1. A current list of the members of the Board of Directors with their individual addresses where 

they may be reached. 
 

2. se Articles, as filed with 
the Secretary of State. 

 
3. 

properly attested. 
 

4. 
Directors, properly attested or certified, which specify the name(s) of the person(s) 
authorized to obligate Contractor and execute contractual documents.  If the authorized 

o 
submit a copy of a signature specimen(s) on a form provided by the City. 

 
5. A current and valid license to do business in the City of Los Angeles.  Contractor represents 

that it has obtained and presently holds the Tax Registration Certificate(s) required by the 
et seq., of the Los Angeles 

Municipal Code).  For the term of this Agreement, Contractor shall maintain, or obtain as 
necessary, all Certificates required of it under the Business Tax Ordinance and shall not 
allow the Certificates to be revoked or suspended.   

 
6. An Internal Revenue Service taxpayer identification number. 

 
7. A Contractor Responsibility Ordinance Questionnaire in accordance with PSC 31 of the 

Standard Provisions for City Contracts and Los Angeles Administrative Code §10.40 et 
seq. 

 
8. A Certification Regarding Notice of Prohibition Against Retaliation attached hereto as 

Exhibit C and incorporated herein by reference.  Contractor shall comply with the 
requirements of the Notice of Prohibition Against Retaliation as it relates to the Living Wage 
Ordinance. 

 
9. A Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion, 

fully executed in accordance with Executive Orders 12549 and 12689, 2 CFR Part 200, 
Section 200.214 and 29 CFR Parts 97.35 and 98.510, attached hereto as Exhibit D and, 
incorporated herein by reference. 

 
10. A Certification Regarding Lobbying, fully executed in accordance with City Directive 91-3 

(July 27, 1990) and attached hereto as Exhibit E and incorporated herein by reference.  
Contractor shall comply with all provisions of 31 USC §1352 et seq., 29 CFR Part 93 and 
2 CFR Part 200, Appendix II.   
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11. Registration and the signing and uploading of Equal Benefits Ordinance/First Source Hiring 
Ordinance, Disclosure Ordinance affidavits, and other City requirements as applicable are 
available on BAVN at www.labavn.org prior to the award of the City contract. 
 

12. An Iran Contracting Act of 2010 Compliance Affidavit in accordance with PSC 36 of the 
Standard Provisions for City Contracts, if applicable. 

 
13. 

policies and attached hereto as Exhibit F and incorporated herein by reference. 
 

§105 TRATIVE AND PERSONNEL DOCUMENTS 
  

Contractor warrants that it has adopted, shall retain, and make available upon request from the City, the 
following documents and their amendments, if any: 
 
A. Organizational Charts/Job Descriptions: 
 

1. Organization Chart of the OAA and Prop A Transportation program(s), which indicate the 
relative positions of all personnel, authorized by Exhibits 1  Budget Documents, Part B; 
Budget Justifications, Cost Category 1000  Personnel Cost (Wages and Employee 
Benefits). 

 
2. Job Descriptions, individual job descriptions for all personnel authorized by Exhibits 1  

Budget Documents, Part B; Budget Justifications, Cost Category 1000  Personnel Costs 
(Wages and Employee Benefits).  All revisions shall be submitted to the City. 

 
B. Generally Accepted 

Accounting Principles (GAAP) including, but not limited to, the preparation and submission of 
invoices, reconciliation of cash on-hand and earnings with City records, reporting and tracking of 
customer activity and earnings, repayment of unearned funds, preparation for the resolution of 
audits and inspections, inventory control, reporting and tracking of program income.   

 
C. 

procedures, and which the Contractor agrees to abide by in the performance of this Agreement. 
 

D. Agreements with Other Funding Sources:  A copy of any agreements between Contractor and other 
public or private organizations that directly impact the activities funded under this Agreement shall 

Contractor shall also notify City of any default, termination, or finding of disallowed costs under 
these agreements.  Contractor warrants that no other funding source will be billed for services that 
are provided and paid for by the City under this Agreement. 

 
E.  

 
The Contractor shall maintain minutes of all board meetings and provide these records to the City 
upon request. 

 
§106  NOTIFY CITY OF CHANGES  
 

A. Contractor agrees to provide the City sixty (60) days advance written notice of any facts that may 
this 

Agreement with the Contractor.  Among the items to be disclosed are an amendment to its Articles 
of Incorporation or Bylaws, move to dissolve or transfer any assets derived from funds provided 
under §301 herein, negotiations leading to the sale, merger or acquisition of Contractor; debarment 
or contract termination by any other public entity and/or any final audit findings regarding 

 
 

B. Contractor shall notify the City within five (5) days of changes affecting this Agreement including 
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name.
 
2. TERM, SCOPE OF WORK, BUDGET AND PROJECT ELIGIBILITY 
 
§201 TIME OF PERFORMANCE 
 

A. The term of this Agreement shall be from ____________, 20__ to __________, 20__ and any 
additional time up to 45 days to complete closeout activities, provided that said term is subject to 
the provisions of this Agreement (Term).  Performance shall not commence until the City has 
approved all of the required documents described hereinabove, and is in receipt of those and/or 
other documents as described herein. 
 

B. The City may, at its discretion, agree to extend the Term and/or provide additional funds to 
Contractor.  Funding for contract extensions will be based on the availability to the City of state 

Agreement.   
 
§202 SCOPE OF WORK AND CONTRACTOR RESPONSIBILITY 

 
The Scope of Work shall consist of I&A services provided pursuant to the OAA under Title III (part B), to 
persons aged 60 and older with an emphasis on serving seniors with the greatest economic or social need, 
and with particular attention to minorities and those who are non or limited English speaking whose income 
is at or below poverty.  The I&A program is to provide services in the following      .  These services shall 
be provided citywide in each of the fifteen Aging Service Areas (ASA), and the Central Business District, 
within the boundaries of the City of Los Angeles. The PSA list of focal points throughout the City of Los 
Angeles is attached hereto as Attachment I and incorporated herein by reference.    

 
A. Purpose of the Information and Assistance Program 

 
1. Provide screening to identify needs and appropriate resources and/or alternate resources; 

 
2. Provide current information on services available within the community including 

information relating to assistive technology and assessing the problems and language 
capacity of individuals; and 

 
3. Link individuals with services available and ensuring the individuals receive the services, 

including determining the outcome of the referral.  Efforts are first to be made to accessing 

of its network. 
 

B. Scope of Work 
 

1. The detailed Scope of Work is attached hereto as Exhibit G and incorporated herein by 
reference.   

 
2. The Contractor shall complete the Scope of Work during the Term, except as otherwise 

provided herein. 
 

§203 BUDGET 
 

A. Contractor shall submit to the City for approval prior to the disbursement of any funds hereunder a 
proposed budget (Budget).  The parties have cooperated in the preparation of Budget documents, 
consisting of the following, which shall control the expenditures by the Contractor and which is 
attached hereto as Exhibit 1, Budget Documents and incorporated herein by reference. 

 
1. Part A: Budget Summary by Cost Category, which is a summary by Cost Categories of 

approved expenditures. 
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2. Part B: Budget Justification, Cost Category Personnel Costs (Wages and Employee 

and benefits. 
 

3. Part C: Budget Documents, Cost Category Direct Costs, which is a detailed listing of Direct 
Costs. 

 
4. Part D: Budget Documents, Cost Category Equipment and Indirect Costs, which is a 

detailed listing of Equipment and Indirect Costs. 
 

5. Budgets described herein shall be adhered to unless modified and approved in writing as 
provided by PSC 5 of Exhibit A which is attached hereto and incorporated herein by 
reference. 

 
3. COMPENSATION 
 
§301 CONTRACTOR COMPENSATION 
 

A. Compensation 
 

1. The City shall pay the Contractor an amount not to exceed ____________________ 
Dollars ($_________) for the complete and satisfactory performance of the Scope of Work.  
These funds shall be allocated from the CDA and the City of Los Angeles and shall be 
expended in accordance with the approved Budgets. The Contra
compensation is conditioned upon approval of the Budget by the City, compliance with the 

of Work, and compliance with the terms and conditions contained herein. 
 

2. Funding allocation for the full term of this Agreement shall be as follows: 
 

CITYWIDE  
July 1, 2021  June 30, 

2022 
GRANT 
FUNDS 

CITY 
GENERAL 

FUNDS 
CARES 
FUNDS 

TOTAL 
FUNDING 

OAA Title III-B     
TOTAL FUNDS     

 

In accordance with Title 2 CFR §200.331(a), Requirements for pass-through entities, 
Federal Award Identification information is as follows: 

 

 
3. In no event shall the final expenditures for the Term exceed the total compensation set 

forth above except as provided for by an amendment to this Agreement. 
 

4. reimbursement for expenses incurred in the performance of the Scope of 

supporting documentation as described in the Reporting Requirements, §601 herein.  
 

5. Expenditures shall be supported by properly executed payrolls, time records, invoices, 
vouchers, or other official documentation evidencing in proper detail the nature and 
propriety of the charges.  Checks, payrolls, invoices, vouchers, orders, or other accounting 

Federal Award Identification Number 
(FAIN): FIND OUT YOUR AWARD # AND INSERT IT 

Federal Award Date: FIND OUT YOUR AWARD DATE AND INSERT IT 

Award is Research and Development 
(R&D):  Yes    No 
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documents shall be clearly identified and readily accessible.  Undocumented expenditures 
shall not be paid under this Agreement.
 

6. The City shall pay the Contractor for salaries and eligible, allowable, and reasonable 
expenses as detailed in the approved Budget. 
 

7. The Contractor shall be paid either on a cost reimbursement or advance basis.  If the 
Contractor were to receive advance funds, it must execute a City approved Special Bank 
Account Agreement before receipt of funds and shall comply with all contract and 
regulatory requirements for safeguarding advance funds.  Request for advance payment 
basis is subject to City approval.   A Contractor on a cost reimbursement basis of payment 
shall be paid by the City only upon reporting of actual costs incurred. 
 

8. If applicable, the Contractor is required to provide a 10% match of the total net funding 
amount (total program funding less non-matching share and program income) for programs 
funded through the OAA.  Match must be reflected in the approved budget and 
incorporated herein by reference.  Matching funds must be fully documented and are 
subject to City audit. 
 

B. Funding of Agreement  
 
Funding for the Scope of Work and the Budgets are subject to the continuing availability of federal, 

immediately upon written notice to the Contractor of a loss or reduction of grant funds. 
 

C. Payment to the Contractor 
 
1. The City makes no commitment to fund this project beyond the initial Term of this 

on a periodic basis.  In the 
event the City determines that the Contractor is not meeting its proposed performance 
measures, the City may unilaterally reduce the compensation set forth above in compliance 
with the provisions set forth in this Agreement, upon written notice to the Contractor and 
as set forth by a written amendment. 

 
2. The Contractor shall be reimbursed for reasonable and allowable expenses incurred.  

Unless the Contractor has been approved to receive advance payments, all payments shall 
be on reimbursement basis.  The Contractors who are on an advance payment plan 
authorized by the City as described in the Budget shall bill the City for all reasonable and 
allowable costs incurred. 

 
3. Contractors not on advance payment plan shall request reimbursements by submitting the 

cash request, monthly expenditure report and all other documents as required by the City.  
The Contractor shall be reimbursed after City has received the monthly expenditure report 
and all other required documents and after City determines that the Contractor has incurred 
and expended funds for reasonable and allowable costs under this Agreement. 

 
4. Reasonable and allowable costs shall be determined pursuant to the Allowable and 

Unallowable Cost section herein. 
 
5. Contractor shall sub

documents as required by City within 15 days after the termination date of this Agreement.  
 

D. Stand-In Costs:  The Contractor shall identify, document, and account for stand-in costs.  These 
stand-in costs shall be reported to the City on a quarterly basis. 
 

E. Profit:  The Contractor shall comply with any City Directives regarding profit or return on investment. 
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F. Indirect Costs   

1. Indirect Costs mean costs incurred for a common or joint purpose benefiting more than 
one cost objective and not readily assignable to the cost objective specifically benefited, 
without effort disproportionate to the results achieved. 

 
2. The maximum reimbursement amount allowable for indirect costs is ten percent (10%) of 

matching share and non-matching share. Indirect costs exceeding ten percent (10%) 
maximum may be budgeted as in-kind and used to meet the minimum matching 
requirements. 

 
The Contractor agrees to include the above requirement in all contracts it enters into with 
subcontractors/vendors to provide services pursuant to this Agreement. 

 
3. Payment for indirect costs, if any, shall be released in accordance with instructions stated 

pursuant to the Single Audit Act and the provisions of 2 C.F.R. Part 200, Subpart E. 
 

G. Applicable Discounts:  The Contractor warrants that any applicable discounts have been included 
in the costs billed to the City. 
 

H. Concurrent Enrollment:  If the Contractor is serving customers, concurrently utilizing more than one 
funding stream, the Contractor is responsible for tracking the services delivered and the 
expenditures reported to ensure that services and expenditures are not duplicated.  
 

I. Match Requirements:  The Contractor shall report in its invoice the required match of non-federal 
funds, if applicable.  If required to provide a match of funds, as set forth above in this compensation 
section of this Agreement, the Contractor shall report in each invoice the funds being matched.  
Documentation shall be maintained and made available for review.     
  

J. Overtime Work:  Unless specifically stated herein or authorized by the City in writing, the Contractor 
shall not incur overtime work expenditures. 
 

K. Travel:  Must be approved in advance by the City and included in the Budget.  Contractor shall be 
compensated for its reasonable travel expenses incurred in the performance of the Scope of Work 
and in compliance with 2 C.F.R. §200.474.  All travel, including out-of-state travel not included in 
the Budget, shall not be reimbursed without prior written authorization from LADOA.  
 

L. Reallocation of Funds: City reserves the right to unilaterally decrease funds allocated to the 
Contractor in the event that the City determines that (i) the Contractor has failed to provide 
adequate services as required in this Agreement, (ii) the Contractor, based on its spending pattern 
as evidenced by invoices submitted, will have unexpended funds at the end of the Term, or (iii) City 
determines that a reallocation of funds would better meet program objectives.  Such reallocation of 
funds may be by written amendment to this Agreement or unilaterally imposed by the City by written 
notice to the Contractor. 
 

M. Contractor acknowledges that it is aware of liabilities resulting from submitting a false claim for 
payment by the City under the False Claims Act (California Government Code §12650 et seq.), 
including treble damages, costs of legal actions to recover payments, and civil penalties of up to 
Ten Thousand Dollars ($10,000) per false claim. 

 
4. METHODS AND PROCEDURES GOVERNING PAYMENT 
 
§401 WITHHELD PAYMENTS 
 

A. Unearned payments under this Agreement may be suspended or not released if funds granted to 
the City are suspended or terminated. 
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B. The City has the authority to withhold funds under this Agreement pending a final determination by 
the City of questioned expenditures or indebtedness to the City arising from past or present 
agreements between the City and the Contractor.  Upon final determination by the City of 
disallowed expenditures or indebtedness, the City may deduct and retain the amount of the 
disallowance or indebtedness from the amount of the withheld earned funds. 
 

C. In the event of a final determination of disallowed costs or a determination of unearned grant funds 
by either the City, the State, or Grantor, Contractor agrees that it shall pay to the City in non-federal 
funds, the amount of the final disallowance within thirty (30) days of receipt of notice from the City 
that such funds are due. 
 

D. Payments to the Contractor may be unilaterally withheld or reduced by the City if the Contractor 
fails to comply with the provisions contained herein. 

 
§402 FUNDS EARNED PRIOR TO THE COMMENCEMENT OF THIS AGREEMENT 
 

Contractor shall not earn funds provided hereunder prior to the commencement or after the end of the 
Term.  Contractor shall not earn funds subsequent to suspension or termination of this Agreement. 

 
§403 ALLOWABLE AND UNALLOWABLE COSTS 
 

A. To be eligible for payment, costs or expenditures must be made in compliance with the terms 
herein, and the provisions of 2 C.F.R., Parts 200 and 2900, and with the principles set forth below: 
 
1. Be necessary and reasonable for the proper and efficient performance of the Scope of 

Work and in accordance with the Budget; the City shall have final authority to determine in 
good faith whether an expenditure is necessary and reasonable. 

 
2. Conform to the limitations within these general conditions and to any governing statutes,   

regulations and ordinances. 
 
3. Be fully documented and determined in accordance with GAAP. 
 
4. Not be included as a cost or used to meet cost sharing or matching requirements for any 

other government funding source in either the current or a prior period, except when 
permitted by the respective government funding sources. 

 
B. Certain costs and expenditures are unallowable under 2 CFR Part 200, and are not eligible for 

payment under this Agreement.  Unallowable costs and expenditures may include, among others, 
the following:  
 
1. Bad Debts:  Any losses arising from un-collectible accounts and other claims, and related 

costs. 
 
2. Contingencies:  Contributions to a contingency reserve or any similar provisions for 

unforeseen events. 
 
3. Contributions and donations. 

 
4. Entertainment:  Costs of amusements, social activities and incidental costs, such as meals, 

beverages, lodging and gratuities relating to entertainment, or any political or lobbying 
activity. 

 
5. Fines and Penalties:  Costs resulting from violations of, or failure to comply with federal, 

State, and local laws and regulations. 
 
6. Interest and Other Financial Costs:  Interest or borrowings (however represented), bond 

discounts, cost of financing and refinancing operations, and legal and professional fees 
paid in connection therewith. 
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7. Membership Expenses:  Costs of membership in any organization that devotes a 

substantial part  of its activities to influencing legislation. 
  
8. Meeting Attendance:  Costs of attending meetings directly related to the performance of 

this Agreement that are not open for attendance on a non-segregated basis. 
 
9. Non-competitive Subcontracts:  Payments under a subcontract not obtained under 

competitive bidding procedures unless specifically waived in writing by the City. 
 
10. Insurance policies offering protection against debts established by the federal government. 
 
11. Costs prohibited by §200.450 and 29 CFR Part 93, include lobbying or costs related to any 

activity designed to influence legislation or appropriations pending before the Congress of 
the United States. 
 

12. Advancements or reimbursements for expenditures that are determined by the City to be 
unallowable must be immediately returned to the City. 

 
13. Grant funds may not be used to supplant existing services. 

 
§404 PROGRAM INCOME 
 

A. Program income is defined as income earned through the activities funded hereby and as set forth 
in 2 CFR 200.80 and 2 CFR 200.307.  Program income includes, but is not limited to, grants, fees 
that duplicate payments, average daily attendance payments earned through program funded 
activities, and public or nonprofit agency revenues in excess of contract costs.  
 

B. Interest earned on advances received by Contractor is program income.  All interest earned must 

quarterly by separate check made payable to the City and which identifies that the amount 
represents interest earned on advanced funds. 
 

C. Any program income must be reported to the City on the expenditure report, and must be returned 

permitted only by written amendment to this Agreement.  Should this use of program income be 
approved, Contractor shall maintain records in support of all earnings and expenditures relating to 
the use of those funds in accordance with City record retention and audit requirements.  The City 

 
 

D. ilure to comply fully with program income requirements including any City Directives 
or regulations shall result in findings of disallowed costs. 

 
§405 RETURN OF PROGRAM INCOME  
  

Contractor shall, within forty-five (45) days of the end of the Term, transmit to the City any, and all, remaining 
program income directly generated by funds provided hereby. 

  
§406 RETURN OF UNEXPENDED FUNDS AND CLOSEOUTS 
 

A. Contractor agrees that upon either the completion or termination of this Agreement any 
unexpended funds, whether advances, interest earned on advances or unearned funds, shall be 
immediately returned to the City and in no event later than forty-five (45) days after completion or 
termination. 
 

B. Contractor shall submit a complete and accurate final closeout invoice of costs and reimbursements 
for services performed hereby to the City within forty-five (45) days following the termination or 
completion of this Agreement.  Failure by Contractor to comply with the 45 day requirement may 
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result in a unilateral close-out by the City based on previous invoices filed with the City, and/or the 
imposition of sanctions as specified herein. Requests for payment after the 45 days shall not be 
paid by the City. 

  
§407 VALIDITY OF FINANCIAL DOCUMENTATION SUBMISSIONS 
 

Financial reports submitted to the City shall be accurate and correct in all respects. Should inaccurate 
reports be submitted to the City, the City may elect to have the Contractor secure the services of a licensed 
accounting firm. Cost of such accounting services are to be borne by the Contractor and are not to be 
reimbursed from the funds authorized hereby unless specifically agreed to between Contractor and the City 
by written amendment. 

 
5.  STANDARD PROVISIONS 
 

The provisions of the body of this Agreement shall prevail over the provisions of the Standard Provisions 
for City Contracts (Rev. 10/17) [v.3] 
Standard Provisions for City Contracts shall include this Agreement. 

  
§501 INSURANCE 
 

A. General Conditions 
 
1. 

shall provide and maintain at its own expense a program of insurance having coverage 
and limits customarily carried and actually arranged by the Contractor but not less than the 
amounts and types listed on the Required Insurance and Minimum Limits Sheet (Form 
Gen. 146) in Exhibit B hereto, covering its operations hereunder.  Such insurance shall 
conform to City requirements established by Charter, ordinance or policy, shall comply with 
instructions set forth on the City of Los Angeles Instructions And Information On 
Complying With City Insurance Requirements (Revised 5/18) that can be found at 
https://cao.lacity.org/risk/Submitting_proof_of_Insurance.pdf,, and shall otherwise be in a 
form acceptable to the Office of the City Administrative Officer, Risk Management. 
Specifically, such insurance shall: 1) protect City as an Insured or an Additional Interest 
Party, or a Loss Payee As Its Interest May Appear, respectively, when such status is 
appropriate and available depending on the nature of applicable coverage; 2) provide City 
at least thirty (30) days advance written notice of cancellation, material reduction in 
coverage or reduction in limits when such change is made at option of the insurer; and 3) 

d insured, 

omissions of the City.   
 

2. The standard City insurance conditions are incorporated into the sample standard 
subcontract provisions.  The specific insurance coverages and limits shall be described by 
contractor in any RFP for subcontractor services.  These coverages and limits should be 
tailored to the individual subcontract.  For City contracts, Required Insurance and Minimum 
Limits are set by the City Risk Management staff in the Office of the City Administrative 
Officer on the Form Gen. 146.  Electronic submission is the preferred method of submitting 
your evidence of insurance documents.   
compliance system and is designed to make the experience of submitting and retrieving 
insurance information quick and easy.  The system is designed to be used primarily by 
insurance brokers and agents as they submit client insurance certificates directly to the 
City.  It uses the standard insurance industry form known as the ACORD 25 Certificate of 
Liability Insurance in electronic format.  The easiest and quickest way to obtain approval 
of your insurance is to have your insurance broker or agent access  at 
https://Kwikcomply.org and follow the instructions to register and submit the appropriate 
proof of insurance on your behalf.  Additional instructions and information on complying 
with City insurance requirements can be found at 
http://cao.lacity.org/risk/Submitting_proof_of_Insurance.pdf. 
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B. Modification of Coverage 

City reserves the right at any time during the Term to change the amounts and types of insurance 
required hereunder by giving Contractor ninety (90) days advance written notice of such change.  
If such change should result in substantial additional cost to Contractor, City agrees to negotiate 
additional compensation proportional to the increased benefit to City. 

 
C. Failure to Procure Insurance 

 
All required insurance must be submitted and approved by the City Administrative Officer/Risk 
Management/Insurance and Bonds prior to the performance of services, inception of any 
operations or tenancy by Contractor.  The required coverages and limits are subject to availability 
on the open market at reasonable cost as determined by City.  Non-availability or non-affordability 
must be documented by a le
effort to place the required insurance and showing as a minimum the names of the insurance 
carriers and the declinations or quotations received from each. 

   
Within the foregoing cons
a self-insurance program during the Term shall constitute a material breach of this Agreement 
under which City may immediately suspend or terminate this Agreement or, at its discretion, 

connection therewith and recover all monies so paid from Contractor. 
 

D. Workers' Compensation 
 

By signing this Agreement, Contractor hereby certifies that it is aware of the provisions of §3700 et 
seq., of the California Labor Code which require every employer to be insured against liability for 
Workers' Compensation or to undertake self-insurance in accordance with the provisions of that 
Code, and that it will comply with such provisions at all such times as they may apply during the 
performance of the work pursuant to this Agreement.  

 
A Waiver of Subrogation in favor of City will be required when work is performed on City premises 
under hazardous conditions. 
 

§502 NONDISCRIMINATION AND AFFIRMATIVE ACTION 
 

A. Contractor shall comply with the applicable nondiscrimination and affirmative action provisions of 
the laws of the United States of America, the State, and the City.  In performing this Agreement, 
the Contractor shall not discriminate in its employment practices, against any employee or applicant 
for employment, denial of family and medical care leave; denial of pregnancy disability leave or 
reasonable accommodations against any employee or applicant for employment because of such 
person's race, ancestry, color, citizenship, national origin, religion, sex, sexual orientation, gender 
identity, gender expression, transgender status, age, marital status, familial status, domestic 
partner status, physical disability, mental disability, medical condition, political affiliation or belief.  

amended by Executive Order 11375, and as supplemented in Department of Labor regulations (41 
CRF Part 60). 
 

B. Contractor shall comply with the provisions of the Los Angeles Administrative Code §§10.8 through 
10.13, to the extent applicable hereto.  If this Agreement contains a consideration in excess of One 
Thousand Dollars ($1,000), but not more than the Equal Employment Opportunity Practices 
provisions of this Agreement shall be the mandatory contract provisions set forth in Los Angeles 
Administrative Code §10.8.3, in which event said provisions are incorporated herein by this 
reference.  If this Agreement contains a consideration of $25,000 or more, the Affirmative Action 
Program of this Agreement shall be the mandatory contract provisions set forth in Los Angeles 
Administrative Code §10.8.4, in which event, said provisions are incorporated herein by this 
reference.  Contractor shall also comply with all rules, regulations, and policies of the City's Board 
of Public Works, Bureau of Contract Administration, Office of Contract Compliance relating to 
nondiscrimination and affirmative action, including the filing of all forms required by City. 
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C. Any subcontract entered into by Contractor relating to this Agreement, to the extent allowed 

hereunder, shall be subject to the provisions of this section. 
 

D. No person shall on the grounds of race, ancestry, color, citizenship, national origin, religion, sex, 
sexual orientation, gender identity, gender expression, transgender status, age, marital status, 
familial status, domestic partner status, physical disability, mental disability, medical condition, 
political affiliation or belief be excluded from participation in, be denied the benefit of, or be 
subjected to discrimination under this program/project.  For purposes of this section, Title 24 Code 
of Federal Regulations Part 107 and §570.601(b) defines specific discriminatory actions that are 
prohibited and corrective action that shall be taken in a situation as defined therein. 

 
§503 CONFLICT OF INTEREST 
   

A. No City-funded Employees as Board Members 
 

The City will not execute any agreements and/or amendments with Contractors where an employee 
(an individual who is paid or receives any financial benefit from funds from the agreement with the 
City), is a member of the Board of Directors.  The Board minutes must reflect this requirement. 
 

B. Code of Conduct 
 

1. The City requires that all contractors/subcontractors adopt a Code of Conduct that, at a 
minimum, reflects the constraints discussed in WDS Directive No. 17-08, which 
supersedes WDS Directive #14-05, and is accessed at http://ewddlacity.com. > About 
EWDD (drop down) > Bulletins & Directives > Workforce Development System (Directives) 
> 2016-2017 > scroll to 17-08. The Code shall be submitted to the City for approval prior 
to execution of this Agreement. 

 
2. Prior to obtaining the City's approval of any subcontract, Contractor shall disclose to the 

City any relationship, financial or otherwise, direct or indirect, of Contractor or any of its 
officers, directors or employees or their immediate family with the proposed subcontractor 
and its officers, directors or employees.  
 

3. Contractor covenants that none of its directors, officers, employees, or agents shall 
participate in selecting, or administrating any subcontract supported (in whole or in part) 
by City funds (regardless of source) where such person is a director, officer, employee or 
agent of the subcontractor; or where the selection of subcontractors is or has the 
appearance of being motivated by a desire for personal gain for themselves or others such 
as family business, etc.; or where such person knows or should have known that: 

 
a. A member of such person's immediate family, or domestic partner or organization 

has a financial interest in the subcontract; 
 
b. The subcontractor is someone with whom such person has or is negotiating any 

prospective employment; or 
 
c. The participation of such person would be prohibited by the California Political 

Reform Act (California Government Code §87100 et seq.) if such person were a 
public officer, because such person would have a "financial or other interest" in the 
subcontract. 

 
4. Definitions: 

 
a. The term "immediate family" includes but is not limited to domestic partner and/or 

those persons related by blood or marriage, such as husband, wife, father, mother, 
brother, sister, son, daughter, father-in-law, mother-in-law, brother-in-law, 
sister-in-law, son-in-law, daughter-in-law. 
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b. The term "financial or other interest" includes, but is not limited to:

 
1) Any direct or indirect financial interest in the specific contract, including a 

commission or fee, a share of the proceeds, prospect of a promotion or of 
future employment, a profit, or any other form of financial reward. 

 
2) Any of the following interests in the subcontractor ownership: partnership 

interest or other beneficial interest of five percent or more; ownership of 
five percent or more of the stock; employment in a managerial capacity; or 
membership on the board of directors or governing body. 

  
c.  

goods or services with any funds provided by this Agreement. 
 

5. Minutes of Board Meetings must reflect disclosure of transactions where Board Members 
may have had a direct or indirect interest/benefit in the action. 
 

6. No director, officer, employee (or agent) of Contractor may be on the Board of Directors if 
they receive any financial benefit provided by any City agreement. 
 

7. Contractor further covenants that no officer, director, employee, or agent shall solicit or 
accept gratuities, favors, anything of monetary value from any actual or potential 
subcontractor, supplier, a party to a sub agreement (or persons who are otherwise in a 
position to benefit from the actions of any officer, employee, or agent). 

 
8. Contractor shall not subcontract with a former director, officer, or employee within an 

one-year period following the termination of the relationship between said person and the 
Contractor. 
 

9. For further clarification of the meaning of any of the terms used herein, the parties agree 
that references shall be made to the guidelines, rules, and laws of the City, State, and 
federal regulations regarding conflict of interest. 
 

10. Contractor warrants that it has not paid or given and will not pay or give to any third person, 
any money or other consideration for obtaining this Agreement. 
 

11. Contractor covenants that no member, officer or employee of Contractor shall have 
interest, direct or indirect, in any contract or subcontract or the proceeds thereof for work 
to be performed in connection with this project during his/her tenure as such employee, 
member or officer or for  one year thereafter. 
 

12. Contractor shall incorporate the foregoing subsections of this section into every agreement 
that it enters into in connection with this project and shall substitute the term "subcontractor" 
for the term "Contractor" and "sub-  
 

13. Contractor warrants that it has adopted and shall comply with the Code of Conduct, as 
approved by the City that meets the foregoing requirements. 

 
C. Contractor shall comply with 2 CFR 200.112 by disclosing in writing any potential conflict of interest 

to the federal awarding agency or the City in accordance with applicable federal awarding agency 
policy. 

 
§504 COMPLIANCE WITH STATE AND FEDERAL STATUTES AND REGULATIONS  
 

Contractor warrants and certifies that it shall comply with all applicable statutes, rules, regulations, and 
orders of the United States, the State, the County and City of Los Angeles.  Contractor understands that 
failure to comply with any of the following assurances may result in suspension, termination or reduction of 
grant funds, and repayment by Contractor to City of any unlawful expenditures.  Contractor further warrants 
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and certifies that it shall comply with new, amended, or revised laws, regulations, and/or procedures that 
apply to the performance of this Agreement.

 
A. Statutes and Regulations Applicable to All Grant Contracts 

 
Contractor shall comply with all applicable requirements of State, federal, County and City of Los 
Angeles laws, executive orders, regulations, program and administrative requirements, policies, 
and any other requirements governing this Agreement, including, but not limited to laws and 
regulations pertaining to labor, wages, hours, and other conditions of employment. These 
requirements include, but are not limited to: 
 
1. Federal Award Requirements 

 
Contractor shall comply with the provisions of 2 C.F.R., Part 200, Uniform Administrative 
Requirements, Cost Principles, and Audit Requirements for Federal Awards. 
 

2. Single Audit Act 
 
If federal funds are used in the performance of this Agreement, Contractor shall adhere to 
the rules and regulations of the Single Audit Act, 31 USC Sec. 7501 et seq. and 2 CFR 
Parts 200 and 2900; City Council action dated February 4, 1987 (C.F. No. 84-2259-S1); 
and any administrative regulation or field memos implementing the Act.  The provisions of 
this paragraph survive expiration or termination of this Agreement.  Also see §608(C) for 
additional audit requirements. 
 

3. Political and Sectarian Activity Prohibited 
 

a. None of the funds, materials, property, or services provided directly or indirectly 
under this Agreement shall be used for any partisan political activity, or to further 
the election or defeat of any candidate for public office.  Neither shall any funds 
provided under this Agreement be used for any purpose designed to support or 
defeat any pending legislation or administrative regulation.  None of the funds 
provided pursuant to this Agreement shall be used for any sectarian purpose or to 
support or benefit any sectarian activity. 
 

b. Contractor shall file a disclosure form at the end of each calendar quarter in which 
there occurs any event requiring disclosure or which materially affects the 
accuracy of any of the information contained in any disclosure form previously filed 
by Contractor.  Contractor shall require that the language of this certification be 
included in the award documents for all sub-awards at all tiers and that all 
subcontractors shall certify and disclose accordingly. 

 
4. Subcontracts and Procurement 

 
a.  Contractor shall comply with the Federal and City standards in the award of any 

subcontracts.  For purposes of this Agreement, subcontracts shall include, but not 
be limited to, purchase agreements, rental or lease agreements, third party 
agreements, consultant service contracts and construction subcontracts. 
 

b. Contractor shall ensure that the terms of this Agreement with the City are 
incorporated into all Subcontractor Agreements.  The Contractor shall submit all 
subcontractor agreements to the City for review prior to the release of any funds 
to the subcontractor.  The Contractor shall withhold funds to any subcontractor 
agency that fails to comply with the terms and conditions of this Agreement and 
their respective Subcontractor Agreement. 
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5. Labor 

a. Contractor shall comply with the Intergovernmental Personnel Act of 1970 (42 
U.S.C. §§4728-4763) relating to prescribed requirements for merit systems for 
programs funded under one of the 19 statutes or regulations specified in Appendix 
A of OPM's Standards for a Merit System Personnel Administration (5 C.F.R. 900, 
Subpart F).  
 

 b. Contractor shall comply, as applicable, with the provisions of the Davis-Bacon Act 
(40 U.S.C. §§276a to 276a-7), the Copeland Act (40 U.S.C. §276c and 18 U.S.C. 
§874), and the Contract Work Hours and Safety Standards Act (40 U.S.C. §§327-
333), regarding labor standards for federally assisted construction sub 
agreements.  
 

 c. Contractor shall comply with the Federal Fair Labor Standards Act (29 USC § 201) 
regarding wages and hours of employment. 
 

 d. None of the funds shall be used to promote or deter union/labor organizing 
activities (California Government Code §16645 et seq.). 
 

 e. Contractor shall comply with the Hatch Act (5 USC §§1501-1508 and 7324-7328). 
 

 f. Contractor shall comply with the provisions of Article 1 and 3, Chapter 1, Part 7, 
Division 2 of the Labor Code of California, the California Child Labor Laws and all 
other applicable statutes, ordinances, and regulations relative to employment, 
wages, hours of labor and industrial safety. 

 
g. Child Support Compliance Act, California Family Code §5200 et seq., 

 
1) Comply with applicable State and federal laws relating to child and family 

support enforcement, including, but not limited to, disclosure of information 
and compliance with earnings assignment orders, as provided in Chapter 
8 (commencing with Section 5200) of Part 5 of Division 9 of the California 
Family Code and  

 
2) That to the best of its knowledge, is fully complying with the earnings 

assignment orders of all employees and is providing the names of all new 
employees to the New Employee Registry maintained by Employment 
Development Department (EDD). 

 
h. Priority Hiring Considerations:  If the Agreement includes services in excess of 

$200,000, the Contractor shall give priority consideration in filling vacancies in 
positions funded by the Agreement to qualified recipients pursuant to California 
Public Contract Code Section 10353. 

 
i. Family Economic Security Act (FESA) AB 3424, as amended, CUIS 1500 et seq., 

and any successor legislation. 
 

6. Civil Rights 
 
Contractor shall comply with all federal statutes relating to nondiscrimination, including, but 
not limited to:  
 
a. Title VI of the Civil Rights Act of 1964 (P.L. 88-352, 42 U.S.C. §2000d, and 

implementing regulations) which prohibits discrimination on the basis of race, 
color, or national origin and its implementing regulations and as applied through 
Executive Order No. 13166, entitled "Improving Access to Services for Persons 
with Limited English Proficiency" (LEP), which requires recipients of federal funds, 
including Contractor, to take reasonable steps to ensure meaningful access to its 
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programs and activities by person with LEP as more fully described in U.S. 
HUD's) final guidance 

contained in Federal Register, Volume 72, No. 13.  
 
b. Title IX of the Education Amendments of 1972, as amended (20 U.S.C. §§1681-

1683, and 1685-1686), which prohibits discrimination on the basis of sex.  
 
c. §§503 and 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. §794, 45 

CFR, Part 84), which prohibits discrimination on the basis of disability.  
 
d. The Age Discrimination act of 1975, as amended (42 U.S.C. §§6101-6107), which 

prohibits discrimination on the basis of age.  
 
e. The Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255), as amended, 

relating to nondiscrimination on the basis of drug abuse. 
  

 f. The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and 
Rehabilitation act of 1970 (P.L. 91-616) as amended, relating to nondiscrimination 
on the basis of alcohol abuse or alcoholism.  

 
g. §§523 and 527 of the Public Health Service Act of 1912 (42 U.S.C. §§290 dd-3 

and 290 ee-3), as amended, relating to confidentiality of alcohol and drug abuse 
patient records.  

 
h. Title VIII of the Civil Rights Act of 1968 (42 U.S.C. §3601 et seq.), as amended, 

relating to non-discrimination in the sale, rental or financing of housing.  
 

 i. Any other nondiscrimination provisions in the specific statute(s) under which 
application for federal assistance is being made.  

 
j. The requirements of any other nondiscrimination statute(s) which may apply to the 

application. 
 

 k. P.L. 93-348 regarding the protection of human subjects involved in research, 
development, and related activities supported by this award of assistance. 

  
l. Title VII of the Civil Rights Act of 1964, as amended by the Equal Employment 

Opportunity Act of 1972 (42 U.S.C. §2000e).  
 

 m. The Genetic Information Nondiscrimination Act of 2008 (GINA) P.L. 110-233.  
 

7. Environmental 
 
a. Contractor shall comply, or has already complied, with the requirements of Titles 

II and III of the Uniform Relocation Assistance and Real Property Acquisition 
Policies Act of 1970 (P.L. 91-646) which provide for fair and equitable treatment of 
persons displaced or whose property is acquired as a result of federal or federally-
assisted programs. These requirements apply to all interests in real property 
acquired for project purposes regardless of federal participation in purchases. 

 
 b. Contractor shall comply with environmental standards which may be prescribed 

pursuant to the following: (a) institution of environmental quality control measures 
under the National Environmental Policy Act of 1969 (P.L. 91-190) and Executive 
Order (EO) 11514; (b) notification of violating facilities pursuant to EO 11738; (c) 
protection of wetlands pursuant to EO 11990; (d) evaluation of flood hazards in 
floodplains in accordance with EO 11988; (e) assurance of project consistency 
with the approved State management program developed under the Coastal Zone 
Management Act of 1972 (16 U.S.C. §1451 et seq.); (f) conformity of federal 
actions to State (Clean Air) Implementation Plans under § 176(c) of the Clean Air 
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Act of 1955, as amended (42 U.S.C. §7401 et seq.); (g) protection of underground 
sources of drinking water under the Safe Drinking Water Act of 1974, as amended 
(P.L. 93-523) and the California Safe Drinking Water and Toxic Enforcement Act 
of 1986; (h) protection of endangered species under the Endangered Species Act 
of 1973, as amended (P.L. 93-205);  (i) Flood Disaster Protection Act of 1973 
§102(a) (P.L. 93-234); and (j) §508 of the Clean Water Act (38 U.S.C. §1360).  

 
 c. Contractor shall comply with the Wild and Scenic Rivers Act of 1968 (16 U.S.C. 

§1271 et seq.) related to protecting components or potential components of the 
national wild and scenic rivers system.  

 
d. Contractor shall comply with the Lead-Based Paint Poisoning Prevention Act (42 

U.S.C. §4822 et seq.) that prohibits the use of lead-based paint in construction or 
rehabilitation of residence structures.  

 
e. Contractor shall comply with the Federal Water Pollution Control Act (33 U.S.C. 

§1251 et seq.) that restores and maintains the chemical, physical and biological 
 

 
 f. Contractor shall ensure that the facilities under its ownership, lease or supervision 

which shall be utilized in the accomplishment of this project are not listed in the 

notify the Federal Grantor agency of the receipt of any communication from the 
director of the EPA Office of Federal Activities indicating that a facility to be used 
in the project is under consideration for listing by the EPA. 

 
g. By signing this Agreement, Contractor ensures that it is in compliance with the 

California Environmental Quality Act, Public Resources Code §21000 et seq. and 
is not impacting the environment negatively. 

 
h. Contractor shall comply with the Energy Policy and Conservation Act (P.L. 94-163, 

89 Stat. 871). 
 

8. Preservation 
 
Contractor shall comply with §106 of the National Historic Preservation Act of 1966, as 
amended (16 U.S.C. §470), EO 11593 (identification and protection of historic properties), 
and the Archaeological and Historic Preservation Act of 1974 (16 U.S.C. §469a-1 et seq.) 
 

9. Suspension and Debarment 
 

Contractor shall comply with Federal Register, Volume 68, Number 228, EOs 12549 and 
12689, 29 CFR Parts 97.35 and 98.510, and 2 CFR Section 200.214, and any amendments 
thereto, regarding Suspension and Debarment.  Contractor shall require that the language 
of the certification required by §104(B)(9) be included in the award documents for all sub-
awards at all tiers, and that all subcontractors shall certify accordingly. 
 

10. Drug-Free Workplace 
 
Contractor shall comply with the federal Drug-Free Workplace Act of 1988, 41 USC §701, 
28 CFR Part 67, and the California Drug-Free Workplace Act of 1990 (California 
Government Code §§ 8350-8357). 
 

11. Animal Welfare 
 
Contractor shall comply with the Laboratory Animal Welfare Act of 1966, as amended (P.L. 
89-544, 7 U.S.C. §2131 et. seq.). 
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12. Contractor shall assure, pursuant to the Consolidated Appropriations Act of 2008 (P.L. 110-
161) grant funds will not be used in contravention of the federal buildings performance and 
reporting requirements of EO No. 13123, Part 3 of Title V of the National Energy 
Conservation Policy Act (42 U.S.C. §8251 et seq.) or Subtitle A of Title I of the Energy 
Policy Act of 2005 (including the amendments made thereby), nor shall grant funds be 
used in contravention of §303 of the Energy Policy Act of 1992 (42  U.S.C. §13212). 
 

13. Contractor shall comply with Public Law 103-227, Part C-Environmental Tobacco Smoke, 
also known as the Pro-Children Act of 1994 (Act).  This Act requires that smoking not be 
permitted in any portion of any indoor facility owned or leased or contracted by entity and 
used routinely or regularly for the provision of health, day care, education, or library 
services to children under the age of 18, if the services are funded by federal programs 
either directly or through State and local governments.  Federal programs include grants, 
cooperative agreements, loans or loan guarantees, and contracts.  The law does not apply 

or Medicaid funds, and portions of facilities used for inpatient drug and alcohol treatment. 
Contractor further agrees that the above language will be included in any subcontracts that 

compliance accordingly. 
 

14. Contractor shall assure, pursuant to Public Law 103-333, §507, to the extent practicable, 
that all equipment and products purchased with grant funds made available under this 
Agreement shall be American made. 
 

15. Contractor shall administer this Agreement in accordance with the provisions of 2 C.F.R. 
Part 200. 

 
16. Contractor acknowledges that it is aware of liabilities resulting from submitting a false claim 

for payment by the City under the False Claims Act (California Government Code §12650 
et seq.), including treble damages, costs of legal actions to recover payments, and civil 
penalties of up to Ten Thousand Dollars ($10,000) per false claim. 

 
17. Mandatory Disclosures:  The non-federal entity or applicant for a federal award must 

disclose, in a timely manner, in writing to the federal awarding agency or pass-through 
entity, all violations of federal criminal law involving fraud, bribery, or gratuity violations 
potentially affecting the federal award.  Failure to make required disclosures can result in 

suspension or debarment.  (See also 2 CFR Part 180 and 31 USC 3321.) 
 

B. Statutes and Regulations Applicable to This Grant Agreement: 
 
Contractor shall comply with the following statutes and regulations as applicable: 
 
1. Asbestos and Lead-Based Paint:  Laws and regulations pertaining to abatement of 

asbestos containing materials (ACM) and lead-based paint (LBP) including insuring that all 
personnel involved in the abatement of removal process of all ACM and LBP will wear the 
necessary, legally required protective clothing and respiratory gear. 
 

2. Archaeological Sites:  If archaeological sites are determined to be located in the vicinity of 
the  program site, a halt work condition is required to allow a state certified archaeologist 
to assess findings and all work to continue in non-archaeological areas. 

 
3. Federal Acquisition Regulation, 48 CFR, Part 31. 

 
4. City of Los Angeles Ordinance 164244 relating to the 1% fee for public art. 
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C. Statues and Regulations Applicable to the OAA Funded Agreements: 

1. Grantees must comply with Area Agency financial and program reporting requirements for 
Title III-B, Title III-C, Title III-D, Title III-E, Title VII and Ombudsman funding. 

 
2. The Grantee must comply with all laws and/or requirements of federal, state, and local fire, 

health, safety, and sanitation and other standards prescribed in law or regulations and the 
Area Agency, including, but not limited to: 

 
a.  Older Americans Act of 1965, as amended; and 

 
b.  Uniform Administrative Requirements for Grants and Cooperative Agreements to 

State and Local Governments (Part 92). 
 
§505 FEDERAL, STATE AND LOCAL TAXES  

 
Federal, State, and local taxes shall be the responsibility of Contractor as an independent contractor and 
not as a City employee.  
 

§506 INVENTIONS, PATENTS AND COPYRIGHTS 
 

Contractor shall comply with the requirements regarding Inventions, Patents and Copyrights, which is 
attached hereto as Exhibit H and incorporated herein by reference.   

 
6.  GRANT REQUIREMENTS 
 
§601 REPORTING REQUIREMENTS 

 
A. General Reporting:  Contractor shall furnish to the City at the times and on the forms and formats, 

electronically or manually, as the City may require all records, reports, data and information 
pertaining to matters covered by this Agreement. 
 

B. Program Reporting: Contractor shall submit to the City the following program reports as identified 
below. Contractor shall submit to the City all required documents in accordance with all City 
procedures and Directives, which are incorporated herein by reference. 

 
1. Monthly Fiscal Report and Closeout Report 

 
a. Expenditure Report  Due on or before the 15th day of each month, the Contractor 

shall submit the Expenditure Report to the City, which reflects accrued 
expenditures as of the previous month on forms provided by the City. 
 

b. Cash Request  Due on or before the 15th day of the month, a Cash Request shall 
be submitted on forms provided.  Contractors approved for cash advances shall 
submit a cash request on or before the 5th day of the month but not earlier than 
the 25th of the preceding month.  If approved for cash advance, Contractor shall 
submit an expenditure report for costs incurred as of the 2 months preceding the 
month for which the cash is requested. 

 
2. Closeout Report 

 
a. Within 45 days following the termination of this Agreement, Contractor shall submit 

to the City, on forms provided by the City, a complete and accurate final closeout 
invoice including accruals of allowable expenditures and a remittance for all 
unearned grant funds as identified in the close-out.  Final requests to modify the 
Budget shall be submitted to the City before final closeout.  By submission of the 
closeout invoice, the Contractor certifies that: i) Costs reported and payments 
requested are valid and consistent with the terms of the Agreement; and, ii) cash 
payments received from the City shall be used to pay only for expenditures 
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reported in the final closeout invoices. Costs reported are subject to City 
verification.
 

b. In the event Contractor does not submit a final closeout or other required 
documentation within the prescribed time frame, the City reserves the right to 
unilaterally closeout the Agreement and use the invoice then on file at City for 

reimburse Contractor for expenditures reported after the 45 day closeout date 
following the termination of this Agreement.  The City shall provide to Contractor 
the City closeout forms at least 30 days before termination of the Agreement.  

 
§602 MAINTENANCE OF RECORDS 
 

A. Record Retention:  Records, in their original form, shall be maintained in accordance with 
requirements prescribed by the Grantor and the City with respect to all matters covered by this 
Agreement.  Original forms are to be maintained on file for all documents specified in this 
Agreement.  Unaltered copies of eligibility documents are acceptable.  These records shall be 
retained for a period of three (3) years after termination of this Agreement and after final disposition 
of all pending matters.  Pending matters include, but are not limited to, an audit, litigation, or other 
actions involving records.  The City may, at its discretion, take possession of and retain the records.  
Before destruction of records retained under this Agreement, Contractor shall notify the City and 
request instructions on disposition of the records.  See 2 CFR Section 200.333-337.  
 

B. Location of Records:  Records (including, but not limited to, customer files and fiscal documents in 
their original form) pertaining to matters covered by this Agreement shall at all times, be retained 
within the County of Los Angeles unless authorization to remove them is granted in writing by the 
City. 

 
§603 CUSTOMER/APPLICANT FILES 
 

Contractor shall complete and maintain on-
prescribed by program requirements: 1) application for all applicants; 2) eligibility documents (see 
note below); 3) assessment documents; 4) standard worksite training agreement (when 
applicable); 5) progress reports; 6) counseling documents; 7) job development records; 8) exit 
documents; 9) post placement follow-up documentation; 10) documentation of follow-up services; 
11) employer verification documents; 12) verification documents for training completion; 13) written 
documentation that customer has received: program orientation, supportive services information, 
City complaint resolution procedures, and contractor customer complaint resolution procedures; 
14) documentation of supportive services received; and 15) documentation of credential received 
as a result of training.  

 
NOTE:  The City requires Contractor to verify and certify eligibility and maintain in the customer 
file, on-site, all eligibility documentation prior to, or as of, the date the applicant is registered in the 
program. 

 
§604 EQUIPMENT RECORDS 
 

A. Nonexpendable personal property (equipment) acquired with grant funds shall be properly 
maintained and accounted for as set forth below. 
 
A record shall be maintained for each item of equipment acquired for the program.  Equipment is 
nonexpendable property, which is not consumed or does not lose its identity by being incorporated 
into another item of equipment, which costs $5000 or more per unit, or is expected to have a useful 
life of one year or more.  Items costing below $5000, but falling into the following categories are 
also considered equipment and records must be maintained for them: 1) electronic communications 
equipment for stationary or vehicular use, including cellular telephones acquired by lease or 
purchase, and 2) electronic office equipment as follows  facsimile machines, copiers, electric 
typewriters, pers  
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The record shall include: 1) description of the item of equipment, including model and serial 
number, if applicable; 2) date of acquisition; 3) the acquisition cost or assigned value to the 
program; 4) source of acquisition; 5) condition of the equipment; 6) title holder; 7) date of disposition 
and sale price, if applicable; and 8) location(s). 
 

B. All equipment obtained under this Agreement shall have a City identification decal affixed to it.  The 
identification decal, when practical, shall be affixed where it is readily visible. 
 

C. A physical inventory shall be taken by Contractor and reconciled with the record card annually or 
at other times as the City shall prescribe. 

 
§605 PURCHASE OR LEASE OF EQUIPMENT OR FACILITIES 
 

Prior to the purchase or lease of equipment Contractor shall receive prior City approval in writing and shall 
comply with all requirements described in this Agreement. 

 
 fined to mean personal property. 
 

Contractor shall notify the City in writing before using equipment for this Agreement that was or is to be 
purchased or leased with public funds not provided by this Agreement.  Purchase or lease payments for 
this equipment shall not be made from funds under the terms of this Agreement. 

 
A. Lease of Equipment 

 
A copy of each executed equipment lease agreement shall be submitted to the City before 
payment. Written amendments to equipment lease agreement shall comply with the conditions set 
forth in this Agreement. 
 

B. Purchase of Equipment 
 
All property real and personal, purchased under this Agreement with grant funds shall become the 
property of the City and shall be returned to the City upon termination of this Agreement, except as 
provided otherwise by the City in writing.  Contractor shall file all Uniform Commercial Code 
statements for any eligible property purchased with grant funds and deliver a copy of the filing to 
the City. 
 

  The property shall be used and maintained by Contractor as follows: 
 

1. Property shall be used solely in the performance of this Agreement. 
 

2. No modifications shall be made to the property without the prior written approval of City. 
  

3. Contractor shall be liable for any and all loss, damage or destruction of property acquired 
under this Agreement during the period the property is under the control of the Contractor, 
except losses, damage or destruction resulting from reasonable wear and tear.  Damage, 
loss, or destruction of the property shall be immediately reported to the City. 

 
C. Purchase of depreciable equipment including, but not limited to, computer hardware and software 

and vehicles require prior City written approval.  Disposition of nonexpendable personal property 
shall be governed by City Directives, as applicable.  All private for-profit contractors shall acquire 
prior City approval before purchasing any nonexpendable personal property. 
 

D. Lease of Property or Facilities 
 

1. All lease agreements shall incorporate the following provisions:   
  
a. All leases of property or facilities procured to house a City program under this 

Agreement must contain a provision that allows the City, at its sole option, to 
assume the lease for its remaining term, under the same terms and conditions then 
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in effect, in 
Contractor abandons the lease.
 

b. All leases of property or facilities procured to house a City program under this 
Agreement must contain a provision, which provides that any improvements made 
to the facility or property by Contractor, inures to the benefit of the City, and the 
City may elect, at its sole option, to remove the improvements. 

  
c. It is recommended that the Contractor, during lease negotiations, request the 

addition of a section to the lease agreement, whereby the lessor agrees that if 

the previous calendar year, lessee may terminate the lease with 120 days written 
notice. 

 
Contractor shall amend any current lease agreements to incorporate the above provisions. 
 

2. A copy of all leases and lease amendments must be reviewed and approved by the City 
prior to signature and be on file with the City prior to the release of funding. 
 

3. Contractor shall not sublease, assign, or amend in any manner leases paid for with funds 
under this Agreement without prior written City approval. 
 

4. Contractor shall invoice for only that portion of the lease cost that is allocated to the 
program funded by this Agreement.   The Contractor is responsible for collecting any 
portion of the rent due to Contractor under sublease agreements with partners or other 
entities. 

 
§606 ACCOUNTING PRACTICES  
 

A. Contractor shall maintain a system of Internal Control in accordance with standard accounting 
practices. 
 
1. In accordance with GAAP and City Directives, financial systems shall include: 

 
a.  Information pertaining to sub-grant and contract awards, obligations, un-obligated  

balances, assets, expenditures, and income; 
 

b. Effective internal controls to safeguard assets and assure their proper use; 
 

c. A comparison of actual expenditures with budgeted amounts for each subgrant 
and contract; 
 

d. Source documentation to support accounting records; 
 

e.  Proper charging of costs and cost allocation and be sufficient to (i) permit 
preparation of required reports, and (ii) permit the tracing of funds to a level of 
expenditure adequate to establish that  funds have not been used in violation of 
the applicable restrictions on the use of the funds; and 

 
f. 

organization and all of the coordinated methods and measures adopted within an 
organization to safeguard its assets, check the adequacy and the reliability of its 
accounting data, promote operating efficiency, and assure adherence to 
prescribed management policies. 

 
2. Contractor shall submit its system of accounting procedures and Internal Control to the City 

before the City disburses any funds to the Contractor. 
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§607 DOCUMENTATION OF EXPENDITURES 

A. Expenditures shall be supported by properly executed payrolls, time records, invoices, vouchers, 
or other official documentation evidencing in proper detail the nature and propriety of the charges.  
Checks, payrolls, invoices, vouchers, orders, or other accounting documents shall be clearly 
identified and readily accessible. 
 

B. Payroll expenditures shall be supported by activity reports that may include but not be limited to 
case reports, mileage logs, attendance rosters and other documents supporting work related to 
City contract or program. 

 
C. Contractor shall not release funds to any subcontractor for reimbursement of costs, until it has 

received adequate documentation from the subcontractor that the expenditures are reasonable and 
allowable under the sub-  

 
§608 AUDITS AND INSPECTIONS 
 

A. At any time during normal business hours and as often as the Grantor, the U.S. Comptroller 
General, Auditor General of the State or the City may deem necessary, the Contractor shall make 
available for examination, all of its records with respect to all matters covered by this Agreement.  
The City, the U.S. Comptroller General, and the Auditor General of the State shall have the authority 
to 
materials, payrolls, records of personnel, conditions of employment, and other data relating to all 
matters covered by this Agreement. 
 

B. Access by the Grantor, City, the State, the Comptroller General of the United States, or any of their 
duly authorized representatives to any books, documents, papers, and records (including computer 
records) of the Contractor which are directly pertinent to charges to the program, shall not be denied 
in order to conduct audits and examinations, and make excerpts, transcripts, and photocopies.  

personnel for the purpose of interviews and discussions related to such documents. 
 

C. Contractor agrees to provide any reports requested by the City regarding performance of the 
Agreement.     When total expenditures under all federal programs in a fiscal year equal or exceed 
$750,000, the Contractor shall conduct or have conducted on an annual basis, audits in accordance 
with the Single Audit Act of 1984, PL 98-502, implementing regulations in the provisions of 2 C.F.R. 
Parts 200 and 2900, (City Council action dated February 4, 1987, C.F. No. 84-2259-S1) and 
administrative regulations or field memos implementing revisions or updates to the audit 

requirements, and any accompanying management reports on the operation of the Contractor or 
this Agreement, shall be submitted to the City within nine (9) months after the close of the 

year. 
 

D. Contractor, should it meet the above threshold, shall annually subcontract with a qualified 
independent auditor. 
 

E. The audit is to be conducted annually to test the fiscal integrity of financial transactions as well as 
compliance with the applicable laws and regulations. 
 

F. Contractor, not later than thirty (30) days following receipt of the final audit report and within nine 
(9) months after 
Financial Management Division. 
 

G. 
compliance, the Contractor shall prepare and submit a corrective action plan along with the 

actions to be taken along with the date the action was or will be implemented. 
 



 

LADOA FY 2020-21 I&A Multilingual Contract Template 
Page 25 of 33 

    

H. If the expenditures under all federal programs are less than $750,000, Contractor shall permit the 
City to conduct a performance review of this Agreement and all related records in accordance with 
directives received from the City. 
 

I. In the event that Contractor is operating on a for-profit basis, Contractor shall conduct a program-
specific annual independent financial and compliance audit in accordance with generally accepted 
government auditing standards, or an organization-wide audit that includes coverage of the City 
program within its scope.   
 

J. 
comply with the Single Audit Act and the provisions of this Agreement: 
 
1. Withhold a percentage of payments, 

completed satisfactorily and submitted to LADOA, and/or 
 

2. Suspend payments due to Contractor until the audit is completed satisfactorily and 
submitted to the City; and/or Impose the Default, Probation, Suspension and Termination 
provisions of this Agreement as set forth herein. 
 

K. City, Auditor General of the State, Grantor, Director of the Office of Civil Rights, and the U.S. 
Comptroller General shall have the authority to audit, examine, and make excerpts or transcripts 
from records, including contracts, invoices, customer records and other records supporting this 
Agreement.  Audits of earned funds are limited to determining if such funds were earned in 
accordance with this Agreement. 
 

L. City may require Contractor who has inadequate fiscal or administrative procedures, to use any or 

monitoring, and reporting of fiscal matters relating to this Agreement; or secure at 
expense the service of independent experts. 
 

M. City shall have the authority to make physical inspections and to require such physical safeguarding 
devices as locks, alarms, safes, fire extinguishers, sprinkler systems, etc., to safeguard property, 
records and/or equipment used in the performance of this Agreement. 
 

N. Should a fiscal or special audit determine that Contractor has earned funds which are questioned 
under the criteria set forth herein, the Contractor shall be notified and given the opportunity to justify 

with the procedures established under the Grant. 
 

 §609 CONFIDENTIALITY OF INFORMATION 
 

A. The Grantor, the City, and Contractor will exchange various kinds of information pursuant to this 
Agreement.  That information will include data, applications, program files and databases.  These 
data and information are confidential when they define an individual or an employing unit.  
Confidential information requires special precautions to protect it from unauthorized use, access, 
disclosure, modification, and destruction.  The sources of information may include, but are not 
limited to, the Employment Development Department, the California Department of Social Services, 
the California Department of Education, the County Welfare Department(s), the County IV-D 
Directors Office of Child Support, the Office of the District Attorney, the California Department of 
Mental Health, the California Office of Community Colleges, and the Department of Alcohol and 
Drug Programs. 

 
B. The City and Contractor agree that: 

 
1. Each party shall keep all confidential information that is exchanged between them in the 

strictest confidence and make such information available to their own employees only on 
-to-  
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2. Each party shall provide security sufficient to ensure protection of confidential information 
from improper use and disclosures, including sufficient administrative, physical, and 
technical safeguards to protect this information from reasonable unanticipated threats to 
the security or confidentiality of this information. 

 
3.  Contractor agrees that information obtained under this Agreement will not be reproduced, 

published, sold or released in its original, or in any other form for any purpose other than 
those specifically identified in this Agreement. 

 
a) Aggregate summaries: All reports and/or publications developed by the sub-

grantee based on data obtained under this Agreement shall contain confidential 

output that does not allow identification of an individual or employer unit. 
 
b) Publication: Prior to publication, Contractor shall carefully analyze aggregated data 

outputs to ensure the identity of individuals and/or employer units cannot be 
inferred pursuant to California Unemployment Insurance Code Section 1094 (c). 
Personal identifiers must be removed. Geographic identifiers should be specified 
only in large areas and as needed, and variables should be recorded in order to 
protect confidentiality. 

 
c) Minimum Data Cell Size: The minimum data cell size or derivation thereof shall be 

three participants for any data table released to outside parties or to the public. 
 

4. Each party agrees that no disaggregate data identifying individuals or employers shall be 
released to outside parties or to the public. 

 
5. Contractor shall notify City within 24 hours of initial detection of any actual or attempted 

information security incidents. Information security incidents include, but are not limited to, 
any event (intentional or unintentional), that causes the loss, damage, or destruction, or 
unauthorized access, use, modification, or disclosure of information assets. 

 
a) Contractor shall cooperate with the City in any investigations of security 

incidents.  The system or device affected by an information security incident and 
containing confidential data obtained in the administration of this program shall be 
immediately removed from operation upon confidential data exposure or a known 
security breach. It shall remain removed from operation until correction and 
mitigation measures are applied. 

 
b) If the Contractor learns of a breach in the security of the system which contains 

confidential data obtained under this Agreement, then the Contractor must provide 
notification to individuals pursuant to California Civil Code Section 1798.82. 

 
6. Contractor shall provide for the management and control of physical access to information 

assets (including personal computer systems, computer terminals, mobile computing 
devices, and various electronic storage media) used in performance of this Agreement. 
This shall include, but is not limited to, security measures to physically protect data, 
systems, and workstations from unauthorized access and malicious activity; the 
prevention, detection, and suppression of fires; and the prevention, detection, and 
minimization of water damage. 

 
7. At no time will confidential data obtained pursuant to this Agreement be placed on a mobile 

computing device, or on any form of removable electronic storage media of any kind unless 
the data are fully encrypted. 

 
8. Each party shall provide written instructions to all of its employees with access to 

information provided by the other party of the confidential nature of the information and of 
the penalties for unauthorized use or disclosure found in §1798.55 of the Civil Code, §502 
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of the Penal Code, §2111 of the Unemployment Insurance Code, §10850 of the Welfare 
and Institutions Code and other applicable local, State and federal laws.

 
9. Each party shall (where appropriate) store and process information in an electronic format, 

in such a way that unauthorized persons cannot reasonably retrieve the information by 
computer, remote terminal, or other means. 

 
10. Each party shall promptly return to the other party confidential information when its use 

ends, or shall destroy the confidential information utilizing an approved method of 
destroying confidential information by shredding, burning, or certified, or witnessed 
destruction.  Magnetic media are to be degaussed or returned to the other party. 

 
11. 

protected, at a minimum, by 128-bit Secure Sock

of servers, and protected by a firewall and a secondary database server firewall or Advance 
Encryption Standard (AES) data encryption. If a subcontractor receives client social 
security numbers or other confidential information in the course of business or if a 
subcontractor obtains confidential information as an agent of the City, the subcontractor 
must specifically state the purpose for the data collection, state the term of records 
retention, and be directly related to the purpose and use of the information. In accordance 
with 2 CFR Parts 200 and 2900 (DOL Exceptions), social security numbers and other 
client-specific information shall not be retained for more than three years after a client 
completes services. City shall extend this period, only if any litigation, claim, negotiation, 
audit, or other action involving the records has been started before the end of the three-
year retention period. In this case the records shall be maintained until completion of the 
action and resolution of all issues arising from it, or until the close of the three-year retention 
period, whichever is later. See 2 CFR 200.333. 

 
12. Client information (personal information that identifies a client, such as name and social 

security number) and/or demographic information of a client (such as wage history, 
address, and previous employment) shall not be used as a basis for commercial solicitation 
durin
and/or demographic information shall not be used for any purposes other than those 
specific program purposes set forth in the subcontract. 

 
13. The subcontractor must 

personal and/or demographic information for the services the client seeks and for any other 
or 

privacy policy shall appear prominently on the registration screens that list the potential 
ation. 

 
14. Each party shall designate an employee who shall be responsible for overall security and 

confidentiality of its data and information systems and, each party shall notify the other of 
any changes in that designation.  In no event shall said information be disclosed to any 

or employees. 
 

§610 SECURITY CLEARANCE AND TUBERCULOSIS TEST OF STAFF AND VOLUNTEERS 
 

A. Contractor hereby certifies that by signing this Agreement, Contractor and subcontractor staff 
working with youth, either as employees or volunteers, who have a supervisory or disciplinary 
authority over minors must be fingerprinted and pass the background check, as required by 
California Penal Code §11105.3 and California Education Code §45125.1 and §10911.5.  
Fingerprinting and a background check may be required of other staff and volunteers depending 
upon how much contact the staff member will have with minors.  The Contractor shall be 
responsible for obtaining security clearances for staff whose duties require a sufficient level of 
interaction with youth.  
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B. Contractor hereby certifies that by signing this Agreement, Contractor shall have Tuberculosis (TB) 

tests completed on any staff member working with the youth. 
 

C. Contractor shall maintain proof of Security Clearance and TB tests of all staff, including those of 
the subcontractors, and make these records available for future inspection. 

 
§611 RESTRICTION ON DISCLOSURES 
 

Prior to the release of any reports, analyses, studies, information, or data generated as a result of this 
Agreement, Contractor shall notify the City of the request to release the information.  Release of information 
shall be coordinated by Contractor and the City and shall be in compliance with state and federal law. 

 
§612 MANAGEMENT INFORMATION SYSTEM RECORDS AND REPORTS 
 

A. Contractor shall report to the City numeric data, statistics, facts, news, details and information for 
its City-funded project(s) using forms and formats such as the electronic Integrated Services 
Information System prescribed by the City for this purpose. 
 

B. The City shall rely upon and use records and monthly invoices located at the City, and on-site 
rformance and expenditure data, including, 

but not limited to, enrollment, training services, placement activities, wages, business/job creation, 
and post-program services status. 

 
C. The City may contact Contractor staff, participants, subcontractors, training institutions or schools 

to verify the documentation supporting performance and compliance with this Agreement.  
 
§613 INSTALLATION OF FINANCIAL ASSISTANCE SIGN 
 

Contractor shall install, or allow to be installed, for public display upon the program site premises a sign, 
identifying Contractor as receiving financial assistance from the City and HUD. 

 
§614 PRESS RELEASES  PUBLIC INFORMATION 
 

Contractor shall make specific reference to the City as the sponsoring agency and that Contractor is an 
Equal Opportunity/Affirmative Action Employer in all communications with the press, television, radio or any 
other means of communicating with the general community.  Contractor shall make specific reference to 
the City as the sponsoring agency of the program regarding any items that are related to the program 
funded hereby.  Contractor shall also coordinate press releases with the media/public relations project for 
maximum impact. 

 
§615 NOTICE TO CITY OF LABOR DISPUTES 
 

When Contractor has knowledge that any actual or potential labor dispute involving participants or other 
employees is delaying or threatens to delay the timely performance of this Agreement Contractor shall 
immediately give notice thereof, including all pertinent information, with regard to same to City.  No funds 
provided hereby shall be used to promote or deter union organizing. 

 
§616 LISTING OF CONTRACTO TUNITIES WITH EDD 
 

Office when such job openings are funded, in full or in part, through monies provided hereby. 
 
§617 TECHNICAL ASSISTANCE 
 

Should Contractor need technical assistance from the City regarding matters that are the subject of this 
Agreement, Contractor shall submit a written request to the City identifying the nature of the problem, the 
action Contractor has taken to resolve the problem, and the type of assistance needed. 
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§618 PROHIBITION OF LEGAL PROCEEDINGS 

Contractor is prohibited from using Grant funds received under this Agreement for the purpose of instituting 
legal proceeding against the City and/or HUD or their officials, employee or representatives.  

 
§619 ADMINISTRATIVE HEARING FOR DENIAL OF CLIENT BENEFITS BY CONTRACTOR  IF 

APPLICABLE 
 

A. Contractor has read and agrees to strictly comply with Title 22 of the California Code of Regulations, 
§100751, as amended, which sets forth elements to be included in client benefit denial appeal 
procedures and shall advise individuals who have been denied assistance of their 20-day right to 
appeal to the State for an administrative hearing pursuant to 42 U.S.C. §8624(b) (13), as amended. 
 

B. The client may withdraw request for appeal for administrative hearing at any time during the appeal 
process by rendering written or oral notice to the State.  Where oral notice is given, such notice 
shall be confirmed in writing by the parties. 
 

§620 FAITH-BASED ACTIVITIES  
 

Organizations that are religious or faith-based are eligible, on the same basis as any other organization, to 
participate in the grant-funded program.  However, a contractor that participates in a grant-funded program 
shall comply with the following provisions if it is deemed to be a religious or faith-based organization. 

 
A. Contractor may not engage in inherently religious activities, such as worship, religious instruction, 

or proselytization, as part of the programs or services funded under this Agreement.  If Contractor 
conducts such activities, the activities must be offered separately, in time or location, from the 
programs or services funded under this Agreement, and participation must be voluntary for the 
beneficiaries of the grant-funded programs or services. 
 

B. A religious or faith-based contractor will retain its independence from federal, State, and local 
governments, and may continue to carry out its mission, including the definition, practice, and 
expression of its religious beliefs, provided that it does not use direct grant funds to support any 
inherently religious activities, such as worship, religious instruction, or proselytization. 

 
C. A religious or faith-based contractor may use space in their facilities to provide grant funded 

services, without removing religious art, icons, scriptures, or other religious symbols. 
 

D. A religious or faith-based contractor retains its authority over its internal governance, and it may 

documents. 
 

E. A religious or faith-based contractor shall not, in providing program assistance, discriminate against 
a program beneficiary or prospective program beneficiary on the basis of religion or religious belief. 

 
F. Grant funds may not be used for the acquisition, construction, or rehabilitation of structures to the 

extent that those structures are used for inherently religious activities. 
 

G. Grant funds may be used for the acquisition, construction, or rehabilitation of structures only to the 
extent that those structures are used for conducting eligible activities under this section.  Where a 
structure is used for both eligible and inherently religious activities, grant funds may not exceed the 
cost of those portions of the acquisition, construction, or rehabilitation that are attributable to eligible 
activities in accordance with the cost accounting requirements applicable to grant funds herein.  
Sanctuaries, chapels, or other rooms that a grant funded religious congregation uses as its principal 
place of worship, however, are ineligible for grant funded improvements.  Disposition of real 
property after the term of the grant, or any change in use of the property during the term of the 
grant, is subject to government-wide regulations governing real property dispositions. 
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§621 CHILD ABUSE 

Contractor shall comply with the provisions of the California Child Abuse and Neglect Reporting Act 
(California Penal Code §11164 et seq.), and specifically §§ 11165.7, 11165.9 and 11166 therein. 

 
7.  SUBCONTRACT AND PROCUREMENT PROCEDURES 
 
§701 Contractor shall comply with the federal and City standards in the award of any subcontracts.  For purposes 

of this Agreement, subcontracts shall include, but not be limited to, purchase agreements, rental or lease 
agreements, third party agreements, consultant service contracts and construction subcontracts.  
Contractor shall comply with subcontracting/procurement requirements set forth in Exhibit J, which is 
attached hereto and incorporated herein by reference, and shall ensure that the terms of this Agreement 
are incorporated into all subcontractor agreements.  Contractor shall submit all subcontractor agreements 
to the City for review prior to the release of any funds to the subcontractor.  Contractor shall withhold funds 
to any subcontractor that fails to comply with the terms and conditions of this Agreement and their respective 
subcontractor agreement. 

 
8.  REMEDIES 
 
§801  DEFAULTS  
 

Should the Contractor fail for any reason to comply with the contractual obligations of this Agreement, 
including but not limited to, meet the Performance Standards, start up the program on time, provide services 
according to plan and/or to benefit customers and the provisions of the Agreement, maintain expenditures 
at an approved rate in the Budget, resolve performance problems in a timely manner, demonstrate the 
capabilities to solve identified problems within a specific time, provide necessary fiscal or Management 
Information Services documents to City in a timely manner, maintain agreed cost per placement or utilize 
grant funds in accordance with the terms and conditions of the Agreement, the City reserves the right to 
take any or all of the following actions at its discretion: 

 
A. Notify Contractor of performance deficiencies in accordance with §804 of this Agreement. 

 
B. Withhold the release of funds.  

 
C. Require that no funds be advanced to Contractor until Contractor has provided for the security of 

funds advanced by a surety/performance bond.  The amount and form of the security, if required, 
shall be determined by the City as noted on the Insurance Requirement Form and is subject to prior 
City approval. 

 
D. Modify and/or renegotiate the funding/service level and/or make any changes in the general scope 

of this Agreement. 
 

E. Require Contractor to secure at its own expense the services of independent experts. 
 

F. Require specific performance progress reports for identified time periods. 
 

G.  
 

H. Suspend operations in accordance with §803 below of this Agreement. 
 

I. Terminate the Agreement. 
 
§802  NOTICE TO CORRECT PERFORMANCE 
 

A. The City may notify Contractor of its failure to comply with the terms and conditions of this 
Agreement by giving written notice, effective upon date of such notice, which states the specific 
performance deficiencies to be corrected. 
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B. Within five (5) working days, Contractor shall reply in writing setting forth the corrective actions that 
will be undertaken to remedy the performance deficiencies, which actions are subject to City 
approval in writing. 

 
C. Contractor shall thereafter submit monthly progress reports to the City in accordance with the City 

approved corrective action plan specifying the actions taken and resolution of the performance 
deficiencies. 

 
§803  SUSPENSION OF THE AGREEMENT 
 

A. The 
failure to comply with the terms and conditions of this Agreement; and may notify the bank identified 
on the City form referenced in §104A.3 above that all funds are frozen pending further notice from 

 
 

B. This notice shall set forth the specific conditions of noncompliance and the period provided for 
corrective action. 

 
C. Within five (5) working days from the date of written City notification, Contractor shall reply in writing 

setting forth the corrective actions which will be undertaken, subject to City approval in writing. 
 
§804  TERMINATION OF AGREEMENT 
 

A. At any time during the Term the City may terminate this Agreement, or any part of the Agreement, 
upon giving Contractor at least 30 days written notice prior to the effective date of the termination, 
which date shall be specified in the notice. The City is not required to use other remedies provided 
herein prior to issuing a 30 day notice to terminate the Agreement.  Upon the receipt of such notice, 
Contractor shall immediately take action not to incur any additional obligations, cost or expenses, 
except as may be reasonably necessary to terminate its activities or as otherwise approved by the 
City.   
 

B. 
Contractor under this Agreement, in accordance with City Directives or written instructions.  All 
finished and unfinished documents and materials procured for or produced under this Agreement, 
including all intellectual property rights thereto, shall become City property upon the date of such 
termination.  Contractor agrees to execute any documents necessary for the City to perfect, 

 
 

C. Contractor shall return to the City all equipment that was purchased with City grant funds pursuant 
to this Agreement. 

 
D. In the event Contractor dissolves or otherwise goes out of existence, copies of all records relating 

to the project or activity that are the subject of this Agreement shall be furnished to the City. 
 

E. Upon satisfactory completion and documentation of termination activities, the City shall determine 
the total amount of funds earned by Contractor. 

 
F. The City may withhold any payments due to Contractor after notice of termination has been issued 

for the purpose of set-aside until the exact amount of damages or unearned dollars due to the City 
from Contractor is determined.  

 
G. Subsections B, C, D, E, and F above shall also apply to Agreements terminating upon the date 

specified in §201 of the foregoing Agreement or upon completion of performance of this Agreement. 
 

H. This Agreement may be terminated immediately for any violation of City Lobbying Ordinances. 
 

I. In the event the City terminates this Agreement as provided in this section, the City may procure, 
upon such terms and in such manner as the City may deem appropriate, services similar in scope 
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and level of effort to those so terminated, and Contractor shall be liable to the City for all of its costs 
and damages, including, but not limited to, any excess costs for such services.

 
J. If, after notice of termination of this Agreement, under the provisions of this section, it is determined 

for any reason that Contractor was not in default under the provisions of this section, or that the 
default was excusable under the terms of this Agreement, the rights and obligations of the parties 
shall be the same as if the notice of termination had not been issued pursuant to this section. 

 
§805  NOTICES OF SUSPENSION OR TERMINATION 
 

In the event that this Agreement is suspended or terminated, Contractor shall immediately notify all 
employees and customers and shall notify in writing all other parties contracted with under the terms of 

 
 
9.   MISCELLANEOUS 
 
§901 SURVIVAL OF TERMS AND CONDITIONS 
 

All terms and conditions of this Agreement which impose a duty, obligation or requirement on Contractor 
that extend beyond the Term hereof shall survive the termination of this Agreement.  

 
§902 ORDER OF PRECEDENCE 
 

In the event of any inconsistency between the documents regarding this Agreement, said inconsistency 
shall be resolved by giving precedence to (i) the body of the Agreement, (ii) the terms of applicable City 
ordinances and regulations, (iii) the other exhibits and attachments hereto, and (iv) any documents provided 
by Contractor. 

 
§903 RATIFICATION CLAUSE 
 

may have provided services prior to the execution of this Agreement. To the extent that said services were 
performed in accordance with the terms and conditions of this Agreement, those services are hereby ratified 
and accepted. 

 
§904 COUNTERPARTS AND FACSIMILE SIGNATURES 
 
 This Agreement may be executed in one or more counterparts, and by the parties in separate counterparts, 

each of which when executed shall be deemed to be an original but all of which taken together shall 
constitute one and the same agreement.  The parties further agree that electronic signatures (facsimile, 
.pdf, or in any other electronic format designed by the City), and sent by e-mail, shall be deemed original 
signatures. 

 
§905 NUMBER OF PAGES AND ATTACHMENTS 
 

This Agreement is executed in three (3) duplicate originals, each of which is deemed to be an original.  This 
Agreement includes       (     ) pages, and eleven (11) exhibits, that constitute the entire understanding 
and agreement of the parties. 
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10.  SIGNATURE PAGE 

IN WITNESS WHEREOF, the City of Los Angeles and the Contractor have caused this Agreement to be executed  
by their duly authorized representatives. 
 
 
APPROVED AS TO FORM AND LEGALITY:                            
MICHAEL N. FEUER, City Attorney For: THE CITY OF LOS ANGELES 
 
 
 
By:   By:   
 Regina C. Mills  LAURA TREJO 
 Deputy City Attorney   General Manager 
    Los Angeles Department of Aging 
 
 
Date:   Date:    
 
   
ATTEST:     
HOLLY L. WOLCOTT, City Clerk For:            
    
 
 
By:    By:   
 Name:         
 Title: President        
 
 
Date:   Date:   
 
 

                                                                                       
 By:   
             Name:         
 Title:               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
D-U-N-S® Number:        
Business Tax Registration Certificate Number:       
Internal Revenue Service Number:       
Council File Number:      ; Date of Approval:       
Agreement Number                           of City Contracts, Amendment Number N/A 
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STANDARD PROVISIONS FOR CITY CONTRACTS
 
 
 
PSC-1. Construction of Provisions and Titles Herein 
 
All titles, subtitles, or headings in this Contract have been inserted for convenience, and shall not be 
deemed to affect the meaning or construction of any of the terms or provisions of this Contract. The 
language of this Contract shall be construed according to its fair meaning and not strictly for or 
against CITY or CONTRACTOR. The word "CONTRACTOR" includes the party or parties identified 
in this Contract. The singular shall include the plural and if there is more than one CONTRACTOR, 
unless expressly stated otherwise, their obligations and liabilities shall be joint and several. Use of 
the feminine, masculine, or neuter genders shall be deemed to include the genders not used. 
 
PSC-2. Applicable Law, Interpretation and Enforcement 
 
Each party's performance shall comply with all applicable laws of the United States of America, the 
State of California, and CITY, including but not limited to, laws regarding health and safety, labor and 
employment, wage and hours and licensing. This Contract shall be enforced and interpreted under the 
laws of the State of California without regard to conflict of law principles. CONTRACTOR shall comply 
with new, amended, or revised laws, regulations, or procedures that apply to the performance of this 
Contract with no additional compensation paid to CONTRACTOR. 
 
In any action arising out of this Contract, CONTRACTOR consents to personal jurisdiction, and agrees 
to bring all such actions, exclusively in state or federal courts located in Los Angeles County, California. 
 
If any part, term or provision of this Contract is held void, illegal, unenforceable, or in conflict with any 
federal, state or local law or regulation, the validity of the remaining parts, terms or provisions of this 
Contract shall not be affected. 
 
PSC-3. Time of Effectiveness 
 
Unless otherwise provided, this Contract shall take effect when all of the following events have occurred: 
 

A. This Contract has been signed on behalf of CONTRACTOR by the person or persons authorized 
to bind CONTRACTOR; 

B. This Contract has been approved by the City Council or by the board, officer or employee 
authorized to give such approval; 

C. The Office of the City Attorney has indicated in writing its approval of this Contract as to form; and 

D. This Contract has been signed on behalf of CITY by the person designated by the City Council, 
or by the board, officer or employee authorized to enter into this Contract. 

 
PSC-4. Integrated Contract 
 
This Contract sets forth all of the rights and duties of the parties with respect to the subject matter of this 
Contract, and replaces any and all previous Contracts or understandings, whether written or oral, relating 
thereto. This Contract may be amended only as provided for in the provisions of PSC-5 hereof. 
 
PSC-5. Amendment 
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All amendments to this Contract shall be in writing and signed and approved pursuant to the provisions 
of PSC-3. 
 
PSC-6. Excusable Delays 
 
Neither party shall be liable for its delay or failure to perform any obligation under and in accordance with 
this Contract, if the delay or failure arises out of fires, floods, earthquakes, epidemics, quarantine 
restrictions, other natural occurrences, strikes, lockouts (other than a lockout by the party or any of the 
party's Subcontractors), freight embargoes, terrorist acts, insurrections or other civil disturbances, or other 
similar events to those described above, but in each case the delay or failure to perform must be beyond 
the control and without any fault or negligence of the party delayed or failing to perform (these events 
are referred to in this provision as "Force Majeure Events"). 
 
Notwithstanding the foregoing, a delay or failure to perform by a Subcontractor of CONTRACTOR 
shall not constitute a Force Majeure Event, unless the delay or failure arises out of causes beyond the 
control of both CONTRACTOR and Subcontractor, and without any fault or negligence of either of them. 
In such case, CONTRACTOR shall not be liable for the delay or failure to perform, unless the goods or 
services to be furnished by the Subcontractor were obtainable from other sources in sufficient time 
to permit CONTRACTOR to perform timely. As used in this Contract, the term "Subcontractor" means 
a subcontractor at any tier. 
 
In the event CONTRACT  delay or failure to perform arises out of a Force Majeure Event, 
CONTRACTOR agrees to use commercially reasonable best efforts to obtain the goods or services from 
other sources, and to otherwise mitigate the damages and reduce the delay caused by the Force Majeure 
Event. 
 
PSC-7. Waiver 
 
A waiver of a default of any part, term or provision of this Contract shall not be construed as a waiver of 
any succeeding default or as a waiver of the part, term or provision itself. A  performance after the 
other  default shall not be construed as a waiver of that default. 
 
PSC-8. Suspension 
 
At CITY  sole discretion, CITY may suspend any or all services provided under this Contract by 
providing CONTRACTOR with written notice of suspension. Upon receipt of the notice of suspension, 
CONTRACTOR shall immediately cease the services suspended and shall not incur any additional 
obligations, costs or expenses to CITY until CITY gives written notice to recommence the services. 
 
PSC-9. Termination 
 

A. Termination for Convenience 
 

 CITY may terminate this Contract for CITY  convenience at any time by providing 
CONTRACTOR thirty days written notice. Upon receipt of the notice of termination, 
CONTRACTOR shall immediately take action not to incur any additional obligations, costs 
or expenses, except as may be necessary to terminate its activities. CITY shall pay 
CONTRACTOR its reasonable and allowable costs through the effective date of 
termination and those reasonable and necessary costs incurred by CONTRACTOR to 
effect the termination. Thereafter, CONTRACTOR shall have no further claims against 
CITY under this Contract. All finished and unfinished documents and materials procured 
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for or produced under this Contract, including all intellectual property rights CITY is 
entitled to, shall become CITY property upon the date of the termination. CONTRACTOR
agrees to execute any documents necessary for CITY to perfect, memorialize, or record 
CITY ownership of rights provided herein. 

 
B. Termination for Breach of Contract 

 
1. Except as provided in PSC-6, if CONTRACTOR fails to perform any of the provisions of 

this Contract or so fails to make progress as to endanger timely performance of this 
Contract, CITY may give CONTRACTOR written notice of the default. CITY  default 
notice will indicate whether the default may be cured and the time period to cure the default 
to the sole satisfaction of CITY. Additionally, CITY S default notice may offer 
CONTRACTOR an opportunity to provide CITY with a plan to cure the default, which shall 
be submitted to CITY within the time period allowed by CITY. At CITY  sole discretion, 
CITY may accept or reject CONT  plan. If the default cannot be cured or 
if CONTRACTOR fails to cure within the period allowed by CITY, then CITY may 
terminate this Contract due to CONT breach of this Contract. 

2. If the default under this Contract is due to CONTRACT  failure to maintain 
the insurance required under this Contract, CONTRACTOR shall immediately: (1) 
suspend performance of any services under this Contract for which insurance 
was required; and (2) notify its employees and Subcontractors of the loss of 
insurance coverage and Co  obligation to suspend performance of 
services. CONTRACTOR shall not recommence performance until 
CONTRACTOR is fully insured and in compliance with CIT requirements. 

3. If a federal or state proceeding for relief of debtors is undertaken by or against 
CONTRACTOR, or if CONTRACTOR makes an assignment for the benefit of 
creditors, then CITY may immediately terminate this Contract. 

4. If CONTRACTOR engages in any dishonest conduct related to the performance 
or administration of this Contract or violates CITY laws, regulations or policies 
relating to lobbying, then CITY may immediately terminate this Contract. 

5. Acts of Moral Turpitude 
 

a. CONTRACTOR shall immediately notify CITY if CONTRACTOR or any 
Key Person, as defined below, is charged with, indicted for, 
convicted of, pleads nolo contendere to, or forfeits bail or fails to appear 
in court for a hearing related to, any act which constitutes an offense 
involving moral turpitude under federal, state, or local oral 
Turpitude  

b. If CONTRACTOR or a Key Person is convicted of, pleads nolo contendere 
to, or forfeits bail or fails to appear in court for a hearing related to, an 
Act of Moral Turpitude, CITY may immediately terminate this Contract. 

c. If CONTRACTOR or a Key Person is charged with or indicted for an Act of 
Moral Turpitude, CITY may terminate this Contract after providing 
CONTRACTOR an opportunity to present evidence of CONT  
ability to perform under the terms of this Contract. 

d. Acts of Moral Turpitude include, but are not limited to: violent felonies as 
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defined by Penal Code Section 667.5, crimes involving weapons, crimes 
resulting in serious bodily injury or death, serious felonies as defined by
Penal Code Section 1192.7, and those crimes referenced in the Penal 
Code and articulated in California Public Resources Code Section 
5164(a)(2); in addition to and including acts of murder, rape, sexual 
assault, robbery, kidnapping, human trafficking, pimping, voluntary 
manslaughter, aggravated assault, assault on a peace officer, mayhem, 
fraud, domestic abuse, elderly abuse, and child abuse, regardless of 
whether such acts are punishable by felony or misdemeanor conviction. 

e. For the purposes of this provision, a Key Person is a principal, officer, or 
employee assigned to this Contract, or owner (directly or indirectly, 
through one or more intermediaries) of ten percent or more of the voting 
power or equity interests of CONTRACTOR. 

6. In the event CITY terminates this Contract as provided in this section, CITY may 
procure, upon such terms and in the manner as CITY may deem appropriate, 
services similar in scope and level of effort to those so terminated, and 
CONTRACTOR shall be liable to CITY for all of its costs and damages, including, 
but not limited to, any excess costs for such services. 

7. If, after notice of termination of this Contract under the provisions of this section, it 
is determined for any reason that CONTRACTOR was not in default under the 
provisions of this section, or that the default was excusable under the terms of 
this Contract, the rights and obligations of the parties shall be the same as 
if the notice of termination had been issued pursuant to PSC-9(A) Termination 
for Convenience. 

8. The rights and remedies of CITY provided in this section shall not be exclusive and 
are in addition to any other rights and remedies provided by law or under this 
Contract. 

C. In the event that this Contract is terminated, CONTRACTOR shall immediately notify 
all employees and Subcontractors, and shall notify in writing all other parties contracted 
with under the terms of this Contract within five working days of the termination. 

 
PSC-10. Independent Contractor 
 
CONTRACTOR is an independent contractor and not an agent or employee of CITY. CONTRACTOR 
shall not represent or otherwise hold out itself or any of its directors, officers, partners, employees, or 
agents to be an agent or employee of CITY. 
 
PSC-11.  
 
Unless otherwise approved by CITY, CONTRACTOR shall use its own employees to perform the 
services described in this Contract. CITY has the right to review and approve any personnel who are 
assigned to work under this Contract. CONTRACTOR shall remove personnel from performing work 
under this Contract if requested to do so by CITY. 
 
CONTRACTOR shall not use Subcontractors to assist in performance of this Contract without the 
prior written approval of CITY. If CITY permits the use of Subcontractors, CONTRACTOR shall remain 
responsible for performing all aspects of this Contract and paying all Subcontractors. CITY has the 
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right to approve CONTRACTOR S Subcontractors, and CITY reserves the right to request replacement
of any Subcontractor. CITY does not have any obligation to pay CONT Subcontractors, and 
nothing herein creates any privity of contract between CITY and any Subcontractor. 
 
PSC-12. Assignment and Delegation 
 
CONTRACTOR may not, unless it has first obtained the written permission of CITY: 
 

A. Assign or otherwise alienate any of its rights under this Contract, including the right to 
payment; or 

B. Delegate, subcontract, or otherwise transfer any of its duties under this Contract. 

 
PSC-13. Permits 
 
CONTRACTOR and its directors, officers, partners, agents, employees, and Subcontractors, shall 
obtain and maintain all licenses, permits, certifications and other documents necessary for 
CONTRACTOR'S performance of this Contract. CONTRACTOR shall immediately notify CITY of any 
suspension, termination, lapses, non-renewals, or restrictions of licenses, permits, certificates, or other 
documents that relate to CONTRACT performance of this Contract. 
 
PSC-14. Claims for Labor and Materials 
 
CONTRACTOR shall promptly pay when due all amounts owed for labor and materials furnished in the 
performance of this Contract so as to prevent any lien or other claim under any provision of law from 
arising against any CITY property (including reports, documents, and other tangible or intangible 
matter produced by CONTRACTOR hereunder), and shall pay all amounts due under the Unemployment 
Insurance Act or any other applicable law with respect to labor used to perform under this Contract. 
 
PSC-15. Current Los Angeles City Business Tax Registration Certificate Required 
 
For the duration of this Contract, CONTRACTOR shall maintain valid Business Tax Registration 
Certificate(s) as required by CITY'S Business Tax Ordinance, Section 21.00 et seq. of the Los Angeles 
Municipal Code A ), and shall not allow the Certificate to lapse or be revoked or suspended. 
 
PSC-16. Retention of Records, Audit and Reports 
 
CONTRACTOR shall maintain all records, including records of financial transactions, pertaining to 
the performance of this Contract, in their original form or as otherwise approved by CITY. These 
records shall be retained for a period of no less than three years from the later of the following: (1) 
final payment made by CITY, (2) the expiration of this Contract, or (3) termination of this Contract. 
The records will be subject to examination and audit by authorized CITY personnel or CITY  
representatives at any time. CONTRACTOR shall provide any reports requested by CITY regarding 
performance of this Contract. Any subcontract entered into by CONTRACTOR for work to be performed 
under this Contract must include an identical provision. 
 
In lieu of retaining the records for the term as prescribed in this provision, CONTRACTOR may, upon 
CITY  written approval, submit the required information to CITY in an electronic format, e.g. USB 
flash drive, at the expiration or termination of this Contract. 
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PSC-17. Bonds

All bonds required by CITY shall be filed with the Office of the City Administrative Officer, Risk 
Management for its review and acceptance in accordance with Los Angeles Administrative Code 

A  Sections 11.47 et seq., as amended from to time. 
 
PSC-18. Indemnification 
 
Except for the active negligence or willful misconduct of CITY, or any of its boards, officers, agents, 
employees, assigns and successors in interest, CONTRACTOR shall defend, indemnify and hold 
harmless CITY and any of its boards, officers, agents, employees, assigns, and successors in interest 
from and against all lawsuits and causes of action, claims, losses, demands and expenses, including, but 
not limited to, attorney's fees (both in house and outside counsel) and cost of litigation (including all actual 
litigation costs incurred by CITY, including but not limited to, costs of experts and consultants), 
damages or liability of any nature whatsoever, for death or injury to any person, including 
CONTRACTOR'S employees and agents, or damage or destruction of any property of either party 
hereto or of third parties, arising in any manner by reason of an act, error, or omission by  
CONTRACTOR, Subcontractors, or their boards, officers, agents, employees, assigns, and successors 
in interest. The rights and remedies of CITY provided in this section shall not be exclusive and are 
in addition to any other rights and remedies provided by law or under this Contract. This provision will 
survive expiration or termination of this Contract. 
 
PSC-19. Intellectual Property Indemnification 
 
CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless the CITY, and any 
of its boards, officers, agents, employees, assigns, and successors in interest from and against all 
lawsuits and causes of action, claims, losses, demands and expenses, including, but not limited to, 
attorney's fees (both in house and outside counsel) and cost of litigation (including all actual litigation 
costs incurred by CITY, including but not limited to, costs of experts and consultants), damages or liability 
of any nature arising out of the infringement, actual or alleged, direct or contributory, of any intellectual 
property rights, including, without limitation, patent, copyright, trademark, trade secret, right of 
publicity, and proprietary information: (1) on or in any design, medium, matter, article, process, method, 
application, equipment, device, instrumentation, software, hardware, or firmware used by 
CONTRACTOR, or its Subcontractors, in performing the work under this Contract; or (2) as a result of 
CITY  actual or intended use of any Work Product (as defined in  PSC-21) furnished by CONTRACTOR, 
or its Subcontractors, under this Contract. The rights and remedies of CITY provided in this section shall 
not be exclusive and are in addition to any other rights and remedies provided by law or under 
this Contract. This provision will survive expiration or termination of this Contract. 
 
PSC-20. Intellectual Property Warranty 
 
CONTRACTOR represents and warrants that its performance of all obligations under this Contract does 
not infringe in any way, directly or contributorily, upon any third ntellectual property rights, 
including, without limitation, patent, copyright, trademark, trade secret, right of publicity and proprietary 
information. 
 
PSC-21. Ownership and License 
 
Unless otherwise provided for herein, all finished and unfinished works, tangible or not, created under 
this Contract including, without limitation, documents, materials, data, reports, manuals, 
specifications, artwork, drawings, sketches, blueprints, studies, memoranda, computation sheets, 
computer programs and databases, schematics, photographs, video and audiovisual recordings, sound 
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recordings, marks, logos, graphic designs, notes, websites, domain names, inventions, processes,
formulas, matters and combinations thereof, and all forms of intellectual property originated and 
prepared by CONTRACTOR or  its Subcontractors under this Contract (eac ; 
collectively Work Pro  shall be and remain the exclusive property of CITY for its use in any 
manner CITY deems appropriate. CONTRACTOR hereby assigns to CITY all goodwill, copyright, 
trademark, patent, trade secret and all other intellectual property rights worldwide in any Work 
Products originated and prepared under this Contract. CONTRACTOR further agrees to execute any 
documents necessary for CITY to perfect, memorialize, or record CITY ownership of rights provided 
herein. 
 
CONTRACTOR agrees that a monetary remedy for breach of this Contract may be inadequate, 
impracticable, or difficult to prove and that a breach may cause CITY irreparable harm. CITY may 
therefore enforce this requirement by seeking injunctive relief and specific performance, without any 
necessity of showing actual damage or irreparable harm. Seeking injunctive relief or specific 
performance does not preclude CITY from seeking or obtaining any other relief to which CITY may be 
entitled. 
 
For all Work Products delivered to CITY that are not originated or prepared by CONTRACTOR or its 
Subcontractors under this Contract, CONTRACTOR shall secure a grant, at no cost to CITY, for a 
non-exclusive perpetual license to use such Work Products for any CITY purposes. 
 
CONTRACTOR shall not provide or disclose any Work Product to any third party without prior written 
consent of CITY. 
 
Any subcontract entered into by CONTRACTOR relating to this Contract shall include this provision to 
contractually bind its Subcontractors performing work under this Contract such that CITY  ownership 
and license rights of all Work Products are preserved and protected as intended herein. 
 
PSC-22. Data Protection 
 

A. CONTRACTOR shall protect, using the most secure means and technology that is 
commercially available, CITY-provided data or consumer-provided data acquired in the 
course and scope of this Contract, including but not limited to customer lists and 
customer credit card or consumer data, (collectively, the  Data  CONTRACTOR 
shall notify CITY in writing as soon as reasonably feasible, and in any event within twenty-
four hours, of CONT  discovery or reasonable belief of any unauthorized 
access of City Data (a   or of any incident affecting, or potentially 
affecting City Data related to cyber security (a n ncluding, but not 
limited to, denial of service attack, and system outage, instability or degradation due to 
computer malware or virus. CONTRACTOR shall begin remediation immediately. 
CONTRACTOR shall provide daily updates, or more frequently if required by CITY, 
regarding findings and actions performed by CONTRACTOR until the Data Breach or 
Security Incident has been effectively resolved to CITY satisfaction. CONTRACTOR 
shall conduct an investigation of the Data Breach or Security Incident and shall share 
the report of the investigation with CITY. At CITY  sole discretion, CITY and its 
authorized agents shall have the right to lead or participate in the investigation. 
CONTRACTOR shall cooperate fully with CITY, its agents and law enforcement. 

 
B. If CITY is subject to liability for any Data Breach or Security Incident, then 

CONTRACTOR shall fully indemnify and hold harmless CITY and defend against any 
resulting actions. 
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PSC-23. Insurance

During the term of this Contract and without limiting CONTRACTOR'S obligation to indemnify, hold 
harmless and defend CITY, CONTRACTOR shall provide and maintain at its own expense a program 
of insurance having the coverages and limits not less than the required amounts and types as 
determined by the Office of the City Administrative Officer of Los Angeles, Risk Management 
(template Form General 146 in Exhibit 1 hereto). The insurance must: (1) conform to CITY  
requirements; (2) comply with the Insurance Contractual Requirements (Form General 133 in Exhibit 
1 hereto); and (3) otherwise be in a form acceptable to the Office of the City Administrative Officer, 
Risk Management. CONTRACTOR shall comply with all Insurance Contractual Requirements shown on 
Exhibit B hereto. Exhibit B is hereby incorporated by reference and made a part of this Contract. 
 
PSC-24. Best Terms 
 
Throughout the term of this Contract, CONTRACTOR, shall offer CITY the best terms, prices, and 
discounts that are offered to any of CONTRACT  customers for similar goods and services provided 
under this Contract. 
 
PSC-25. Warranty and Responsibility of Contractor 
 
CONTRACTOR warrants that the work performed hereunder shall be completed in a manner 
consistent with professional standards practiced among those firms within CONT  profession, 
doing the same or similar work under the same or similar circumstances. 
 
PSC-26. Mandatory Provisions Pertaining to Non-Discrimination in Employment 
 
Unless otherwise exempt, this Contract is subject to the applicable non-discrimination, equal benefits, 
equal employment practices, and affirmative action program provisions in LAAC Section 10.8 et seq., as 
amended from time to time. 
 

A. CONTRACTOR shall comply with the applicable non-discrimination and affirmative 
action provisions of the laws of the United States of America, the State of California, and 
CITY. In performing this Contract, CONTRACTOR shall not discriminate in any of its 
hiring or employment practices against any employee or applicant for employment 
because of such person s race, color, religion, national origin, ancestry, sex, sexual 
orientation, gender, gender identity, age, disability, domestic partner status, marital 
status or medical condition. 

B. The requirements of Section 10.8.2.1 of the LAAC, the Equal Benefits Ordinance, 
and the provisions of Section 10.8.2.1(f) are incorporated and made a part of this Contract 
by reference. 

C. The provisions of Section 10.8.3 of the LAAC are incorporated and made a part of this 
Contract by reference and will be known as the oyme ons 
of this Contract. 

D. The provisions of Section 10.8.4 of the LAAC are incorporated and made a part of this 
Contract by reference and will be known as the ffirmative Actio isions 
of this Contract. 

 
Any subcontract entered into by CONTRACTOR for work to be performed under this Contract must include an 
identical provision. 
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PSC-27. Child Support Assignment Orders

CONTRACTOR shall comply with the Child Support Assignment Orders Ordinance, Section 10.10 
of the LAAC, as amended from time to time. Pursuant to Section 10.10(b) of the LAAC, CONTRACTOR 
shall fully comply with all applicable State and Federal employment reporting requirements. Failure of 
CONTRACTOR to comply with all applicable reporting requirements or to implement lawfully served 
Wage and Earnings Assignment or Notices of Assignment, or the failure of any principal owner(s) of 
CONTRACTOR to comply with any Wage and Earnings Assignment or Notices of Assignment 
applicable to them personally, shall constitute a default by the CONTRACTOR under this Contract. 
Failure of CONTRACTOR or principal owner to cure the default within 90 days of the notice of default will 
subject this Contract to termination for breach. Any subcontract entered into by CONTRACTOR for 
work to be performed under this Contract must include an identical provision. 
 
PSC-28. Living Wage Ordinance 
 
CONTRACTOR shall comply with the Living Wage Ordinance, LAAC Section 10.37 et seq., as 
amended from time to time. CONTRACTOR further agrees that it shall comply with federal law 
proscribing retaliation for union organizing. Any subcontract entered into by CONTRACTOR for work to 
be performed under this Contract must include an identical provision. 
 
PSC-29. Service Contractor Worker Retention Ordinance 
 
CONTRACTOR shall comply with the Service Contractor Worker Retention Ordinance, LAAC Section 
10.36 et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR for work to 
be performed under this Contract must include an identical provision. 
 
PSC-30. Access and Accommodations 
 
CONTRACTOR represents and certifies that: 
 

A. CONTRACTOR shall comply with the Americans with Disabilities Act, as amended, 42 
U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973, as amended, 29 U.S.C. 
Section 701 et seq., the Fair Housing Act, and its implementing regulations and any 
subsequent amendments, and California Government Code Section 11135; 

B. CONTRACTOR shall not discriminate on the basis of disability or on the basis of a 
person s relationship to, or association with, a person who has a disability; 

 
C. CONTRACTOR shall provide reasonable accommodation upon request to ensure equal 

access to CITY-funded programs, services and activities; 

D. Construction will be performed in accordance with the Uniform Federal Accessibility 
Standards (UFAS), 24 C.F.R. Part 40; and 

E. The buildings and facilities used to provide services under this Contract are in compliance 
with the federal and state standards for accessibility as set forth in the 2010 ADA 
Standards, California Title 24, Chapter 11, or other applicable federal and state law. 

 
CONTRACTOR understands that CITY is relying upon these certifications and representations as a 
condition to funding this Contract. Any subcontract entered into by CONTRACTOR for work to be 
performed under this Contract must include an identical provision. 
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PSC-31. Contractor Responsibility Ordinance

CONTRACTOR shall comply with the Contractor Responsibility Ordinance, LAAC Section 10.40 et seq., 
as amended from time to time. 
 
PSC-32. Business Inclusion Program 
 
Unless otherwise exempted prior to bid submission, CONTRACTOR shall comply with all aspects of the 
Business Inclusion Program as described in the Request for Proposal/Qualification process, 
throughout the duration of this Contract. CONTRACTOR shall utilize the Business Assistance Virtual 
Network BAV  at https://www.labavn.org/, to perform and document outreach to Minority, Women, and 
Other Business Enterprises. CONTRACTOR shall perform subcontractor outreach activities through 
BAVN. CONTRACTOR shall not change any of its designated Subcontractors or pledged specific items of 
work to be performed by these Subcontractors, nor shall CONTRACTOR reduce their level of effort, 
without prior written approval of CITY. 
 
PSC-33. Slavery Disclosure Ordinance 
 
CONTRACTOR shall comply with the Slavery Disclosure Ordinance, LAAC Section 10.41 et seq., as 
amended from time to time. Any subcontract entered into by CONTRACTOR for work to be performed 
under this Contract must include an identical provision. 
 
PSC-34. First Source Hiring Ordinance 
 
CONTRACTOR shall comply with the First Source Hiring Ordinance, LAAC Section 10.44 et seq., as 
amended from time to time. Any subcontract entered into by CONTRACTOR for work to be performed 
under this Contract must include an identical provision. 
 
PSC-35. Local Business Preference Ordinance 
 
CONTRACTOR shall comply with the Local Business Preference Ordinance, LAAC Section 10.47 
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR for work to be 
performed under this Contract must include an identical provision. 
 
PSC-36. Iran Contracting Act 
 
In accordance with California Public Contract Code Sections 2200-2208, all contractors entering into, 
or renewing contracts with CITY for goods and services estimated at $1,000,000 or more are 
required to complete, sign, and submit the "Iran Contracting Act of 2010 Compliance Affidavit." 
 
PSC-37. Restrictions on Campaign Contributions and Fundraising in City Elections 
 
Unless otherwise exempt, if this Contract is valued at $100,000 or more and requires approval by an 
elected CITY office, CONTRACTOR, CONT  principals, and CONT  
Subcontractors expected to receive at least $100,000 for performance under the Contract, and the 
principals of those Subcontractors (the ted Pe ll comply with Charter Section 
470(c)(12) and LAMC Section 49.7.35. Failure to comply entitles CITY to terminate this Contract and to 
pursue all available legal remedies. Charter Section 470(c)(12) and LAMC Section 49.7.35 limit the 
ability of the Restricted Persons to make campaign contributions to and engage in fundraising for certain 
elected CITY officials or candidates for elected CITY office for twelve months after this Contract is signed. 
Additionally, a CONTRACTOR subject to Charter Section 470(c)(12) is required to comply with disclosure 
requirements by submitting a completed and signed Ethics Commission Form 55 and to amend the 
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information in that form as specified by law. Any CONTRACTOR subject to Charter Section 470(c)(12)
shall include the following notice in any contract with any Subcontractor expected to receive at least 
$100,000 for performance under this Contract: 
 

 Restrictions on Campaign Contributions and Fundraising in City Elections 
 
You are a subcontractor on City of Los Angeles Contract # . Pursuant to the 
City of Los Angeles Charter Section 470(c)(12) and related ordinances, you and your principals 
are prohibited from making campaign contributions to and fundraising for certain elected City of 
Los Angeles ( CITY ) officials and candidates for elected CITY office for twelve months after the 
CITY contract is signed. You are required to provide the names and contact information of 
your principals to the CONTRACTOR and to amend that information within ten business days 
if it changes during the twelve month time period. Failure to comply may result in termination of 
this Contract and any other available legal remedies. Information about the restrictions may 
be found online at ethics.lacity.org or by calling the Los Angeles City Ethics Commission at 
(213) 978-196  

 
PSC-38.  
 
CONTRACTOR shall comply with the City Co  Use of Criminal History for Consideration 
of Employment Applications Ordinance, LAAC Section 10.48 et seq., as amended from time to time. 
Any subcontract entered into by CONTRACTOR for work to be performed under this Contract must 
include an identical provision. 
 
PSC-39.  
 
Notwithstanding any other provision of this Contract, including any exhibits or attachments 
incorporated therein, and in order for CITY to comply with its governing legal requirements, CITY shall 
have no obligation to make any payments to CONTRACTOR unless CITY shall have first made an 
appropriation of funds equal to or in excess of its obligation to make any payments as provided in this 
Contract. CONTRACTOR agrees that any services provided by CONTRACTOR, purchases made by 
CONTRACTOR or expenses incurred by CONTRACTOR in excess of the appropriation(s) shall be free 
and without charge to CITY and CITY shall have no obligation to pay for the services, purchases 
or expenses. CONTRACTOR shall have no obligation to provide any services provide any equipment or 
incur any expenses in excess of the appropriated amount(s) until CITY appropriates additional funds 
for this Contract. 
 
PSC-40. Compliance with Identity Theft Laws and Payment Card Data Security Standards 
 
CONTRACTOR shall comply with all identity theft laws including without limitation, laws related to: (1) 
payment devices; (2) credit and debit card fraud; and (3) the Fair and Accurate Credit Transactions 
Act ( CTA  including its requirement relating to the content of transaction receipts provided to 
Customers. CONTRACTOR also shall comply with all requirements related to maintaining compliance 
with Payment Card Industry Data Security Standards ( PCI DSS  During the performance of any 
service to install, program or update payment devices equipped to conduct credit or debit card 
transactions, including PCI DSS services, CONTRACTOR shall verify proper truncation of receipts in 
compliance with FACTA. 
 
PSC-41. Compliance with California Public Resources Code Section 5164 
 
California Public Resources Code Section 5164 prohibits a public agency from hiring a person for 
employment or as a volunteer to perform services at any park, playground, or community center used 
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for recreational purposes in a position that has supervisory or disciplinary authority over any minor, if
the person has been convicted of certain crimes as referenced in the Penal Code, and articulated in 
California Public Resources Code Section 5164(a)(2). 
 
If applicable, CONTRACTOR shall comply with California Public Resources Code Section 5164, and shall 
additionally adhere to all rules and regulations that have been adopted or that may be adopted by CITY. 
CONTRACTOR is required to have all employees, volunteers and Subcontractors (including all 
employees and volunteers of any Subcontractor) of CONTRACTOR working on premises to pass a 
fingerprint and background check through the California Department of Justice at CONT  sole 
expense, indicating that such individuals have never been convicted of certain crimes as referenced in 
the Penal Code and articulated in California Public Resources Code Section 5164(a)(2), if the individual 
will have supervisory or disciplinary authority over any minor. 
 
PSC-42. Possessory Interests Tax 
 
Rights granted to CONTRACTOR by CITY may create a possessory interest. CONTRACTOR 
agrees that any possessory interest created may be subject to California Revenue and Taxation Code 
Section 107.6 and a property tax may be levied on that possessory interest. If applicable, 
CONTRACTOR shall pay the property tax. CONTRACTOR acknowledges that the notice required 
under California Revenue and Taxation Code Section 107.6 has been provided. 
 
PSC-43. Confidentiality 
 
All documents, information and materials provided to CONTRACTOR by CITY or developed by 
CONTRACTOR pursuant to this Contract (collectively dential Information  are confidential. 
CONTRACTOR shall not provide or disclose any Confidential Information or their contents or any 
information therein, either orally or in writing, to any person or entity, except as authorized by CITY 
or as required by law. CONTRACTOR shall immediately notify CITY of any attempt by a third party 
to obtain access to any Confidential Information. This provision will survive expiration or termination 
of this Contract. 
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INSURANCE CONTRACTUAL REQUIREMENTS 
 

CONTACT For additional information about compliance with City Insurance and Bond requirements, contact 
the Office of the City Administrative Officer, Risk Management at (213) 978-RISK (7475) or go online at  
www.lacity.org/cao/risk. The City approved Bond Assistance Program is available for those contractors who are 
unable to obtain the City-required performance bonds. A City approved insurance program may be available as 
a low cost alternative for contractors who are unable to obtain City-required insurance. 
 
CONTRACTUAL REQUIREMENTS 
 
CONTRACTOR AGREES THAT: 
 

1. Additional Insured/Loss Payee. The CITY must be included as an Additional Insured in applicable liability 
policies to cover the  liability arising out of the acts or omissions of the named insured. The CITY is to be 
named as an Additional Named Insured and a Loss Payee As Its Interests May Appear in property insurance in 
which the CITY has an interest, e.g., as a lien holder. 
 

2. Notice of Cancellation. All required insurance will be maintained in full force for the duration of its business with 
the CITY.  By ordinance, all required insurance must provide at least thirty (30) days' prior written notice (ten 
(10) days for non-payment of premium) directly to the CITY if your insurance company elects to cancel or materially 
reduce coverage or limits prior to the policy expiration date, for any reason except impairment of an aggregate limit 
due to prior claims. 
 

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with respect to any insurance or self-
insurance of the CITY. The  program shall be excess of this insurance and non-contributing. 
 

4. Modification of Coverage. The CITY reserves the right at any time during the term of this Contract to change 
the amounts and types of insurance required hereunder by giving CONTRACTOR ninety (90)  advance 
written notice of such change. If such change should result in substantial additional cost to CONTRACTOR, the 
CITY agrees to negotiate additional compensation proportional to the increased benefit to the CITY. 
 

5. Failure to Procure Insurance. All required insurance must be submitted and approved by the Office of the City 
Administrative Officer, Risk Management prior to the inception of any operations by CONTRACTOR. 
 
CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program during the entire 
term of this Contract shall constitute a material breach of this Contract under which the CITY may immediately 
suspend or terminate this Contract or, at its discretion, procure or renew such insurance to protect the CITY'S 
interests and pay any and all premiums in connection therewith and recover all monies so paid from CONTRACTOR. 
 

6. Workers  Compensation. By signing this Contract, CONTRACTOR hereby certifies that it is aware of the 
provisions of Section 3700 et seq., of the California Labor Code which require every employer to be insured against 
liability for Workers' Compensation or to undertake self-insurance in accordance with the provisions of that Code, 
and that it will comply with such provisions at all time during the performance of the work pursuant to this Contract. 
 

7. California Licensee. All insurance must be provided by an insurer admitted to do business in California or written 
through a California-licensed surplus lines broker or through an insurer otherwise acceptable to the CITY. Non-
admitted coverage must contain a Service of Suit clause in which the underwriters agree to submit as necessary 
to the jurisdiction of a California court in the event of a coverage dispute. Service of process for this purpose 
must be allowed upon an agent in California designated by the insurer or upon the California Insurance 
Commissioner. 
 

8. Aggregate Limits/Impairment. If any of the required insurance coverages contain annual aggregate limits, 
CONTRACTOR must give the CITY written notice of any pending claim or lawsuit which will materially diminish 
the aggregate within thirty (30) days of knowledge of same. You must take appropriate steps to restore the impaired 
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aggregates or provide replacement insurance protection within thirty (30) days of knowledge of same. The CITY 
has the option to specify the minimum acceptable aggregate limit for each line of coverage required. No substantial 
reductions in scope of coverage which may affect the  protection are allowed without the  prior written 
consent. 
 

9. Commencement of Work. For purposes of insurance coverage only, this Contract will be deemed to have been 
executed immediately upon any party hereto taking any steps that can be considered to be in furtherance of or 
towards performance of this Contract. The requirements in this Section supersede all other sections and 
provisions of this Contract, including, but not limited to, PSC-3, to the extent that any other section or provision 
conflicts with or impairs the provisions of this Section.
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Required Insurance and Minimum Limits 

Name:    Date:    

Agreement/Reference:    

Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to occupancy/start of 
operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split limits may be substituted for a CSL if 
the total per occurrence equals or exceeds the CSL amount. 

Limits 

Workers' Compensation (WC) and Employer's Liability (EL) 
WC Statutory 
EL  

 Waiver of Subrogation in favor of City  Longshore & Harbor Workers 
 Jones Act 

General Liability    

 Products/Completed Operations  Sexual Misconduct  
 Fire Legal Liability  
   

Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work)   

Professional Liability (Errors and Omissions)   

 Discovery Period  

Property Insurance (to cover replacement cost of building - as determined by insurance company)   

 All Risk Coverage  Boiler and Machinery 
 Flood   Builder's Risk 
 Earthquake      

Pollution Liability   

   

Surety Bonds - Performance and Payment (Labor and Materials) Bonds   
Crime Insurance   

Other:  
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SCOPE OF WORK AND CONTRACTOR RESPONSIBILITY 
 

In keeping with this program intention, mutually developed performance outcomes and measures will be established for this 
n Exhibit G 

incorporated by this reference and the performance outcomes and measures. 
  
A. The Contractor shall plan, develop, operate, and manage the programs, which are the subject of this 

Agreement, in compliance with governmental codes, regulations, and directives applicable to such programs 
and as defined in this Agreement. 

The Contractor shall coordinate with the Regional Nutritionist Contractor to ensure that nutrition education and 
counseling are provided to congregate and home-delivered participants. 
 
The Contractor shall be responsible for the reporting of the monthly Management Information System (MIS) 
data to the Los Angeles Department of Aging on nutrition education and counseling. 
 

B. Targeting of Services 
 

1. Services shall be targeted to seniors 60+ with emphasis on serving seniors with greatest economic and 
social need, and with particular attention to low income minorities.  The OAA defines minority populations 
to be Blacks, Hispanics, Asian/Pacific Islanders, and Native Americans. 
 

2. Greatest economic need is defined to mean the need resulting from an income level at or below the poverty 
line as established by Federal Guidelines. 
 

3. Greatest social need is defined to mean the need caused by non-economic factors, which include physical 
and mental disabilities language barriers, cultural, social, or geographic isolation including that caused by 

the capacity of the individual to live independently. 
 

C. Units of Service 
 

The units of service referred to in this Agreement are in accordance with those standard units of service defined 
in the operations manual issued by the Department of Aging, State of California, a copy of which has been 
furnished to the Contractor by the City. 

 
D. Multilingual Information and Referral Services  Program  (OAA Title III-B)  

The Contractor shall provide multilingual information and referral services program according to the State of 
California Department of Aging (III-B manual CH 290 Paragraph 161.8), which is incorporated herein by 
reference and considered as though set forth herein in full. The OAA III-B Program will conduct outreach to 
Spanish speaking seniors, particularly the monolingual individuals.  
 
1. The Contractor shall provide, but not be limited to, the following minimum service units for the OAA III-B 

program: 
 

INFORMATION & ASSISTANCE (PROGRAM NO. 13) 
 Information 
 Assistance 
 Follow-Up 
 (1 Contact) 
 New Clients Served 



Exhibit G 
Page 2 of 7 

 
2. The Contractor shall operate the Multilingual Information and Referral Services program for at least three 

and a half (3 1/2) hours during the hours as outlined below for each site except for authorized holidays at 
the following locations: 
 

 Name:  The Bernardi Multi-Purpose Center 
 Address: 6514 Sylmar Avenue 
    Van Nuys, CA 91406 
 Days:  Second Wednesday of every month 
 Hours:  8:00 a.m. to 11:00 a.m. 
 
 Name:  The Wellness Center 
 Address: 1200 State Street 
    Los Angeles, CA 90033 
 Days:  Monday through Friday 
 Hours:  9:00 a.m. to 1:00 p.m. 
 
 Name:  Boyle Heights City Hall (District 14 Office) 
 Address: 2130 E. 1st Street 
    Los Angeles, CA 90033 
 Days:  Monday through Friday 
 Hours:  8:30 a.m. to 5:00 p.m. 
 
 Name:  Theresa Lindsay Senior Center 
 Address: 429 E. 42nd Place 
    Los Angeles, CA 90011 
 Days:  Second and Third Monday of every month 
 Hours:  9:00 a.m. to 4:00 p.m. 
 
 Name:  White Memorial 
 Address: 1700 Cesar Chavez Avenue 
    Los Angeles, CA 90033 
 Days:  Monday through Friday 
 Hours:  9:00 a.m. to 4:00 p.m. 
 
 Name:  Sherman Oaks East Valley Adult Center 
 Address: 5056 Van Nuys Blvd.  
    Sherman Oaks, CA 90403 
 Days:  Monday through Thursday 
 Hours:  9:00 a.m. to 1:00 p.m. 
 
 Name:  The Costello Senior Center 
 Address: 3121 E. Olympic Boulevard 
    Los Angeles, CA 90023 
 Days:  Tuesdays  
 Hours:  9:00 a.m. to 1:00 p.m. 

 
 Name:  The Wilmington Multi-Purpose Center 
 Address: 1371 Eubank Avenue 
    Wilmington, CA 90744 
 Days:  Second and Third Thursday of every month 
 Hours:  9:00 a.m. to 1:00 p.m. 
 
3.  The program shall operate in all service areas of the City of Los Angeles. 

        
4. Participant donations for services rendered by the Contractor shall be received with complete anonymity. 

The advisory Council shall establish a suggested schedule of donative rates which the Contractor will post 
with in the service area. The 
will assure anonymity of the donor, proper recording, safeguarding, accounting, and deposit of donations. 
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E. Outreach Services Program (OAA Title III-B, III-C1, and III-C2)

 
The Contractor shall provide an outreach service program through which hard-to-reach isolated elderly 
individuals in greatest need of available social services are identified and contacted.  The purpose of the 
outreach services program is to inform these individuals of the opportunities and assistance available, with the 
intent of linking them to the appropriate service.  (Not applicable to Regional Nutritionist Contractor) 

F. Information and Assistance Services Program (OAA Title III-B) 

The Contractor shall provide an information assistance services program according to the CCR, Title 22 Division 
1.8 Chapter 4 Article 2. 

G. Grant-Related Income (OAA Titles III-B, III-C1, and III-C2) 

1. Grant-Related Income referred to in this Agreement is in accordance with the definition issued by the 
Department of Aging, State of California, which is as follows: 

a. Grant-Related Income refers to income derived as a direct or indirect result of a grant or from 
activities designed to supplement grant funds.  It includes income from program income, gifts, 
donations, income from wills and /or trusts, the object of which is to benefit the grant-funded project.  
The income generated is used to expand project services. 

b. Grant-  

c. Program Income - Gross income earned by a contractor  from activities the cost of which are partly 
or entirely borne by the grant.  It includes, but is not limited to, income in the form of participant 
donations for services  performed during the contract period, proceeds from the sale of personal 
or real property, rental fees, royalties, etc. 

d. Other Income - Income derived from sources other than program income.  It includes agency 
fundraiser efforts to generate money other than grant funds (i.e., auctions, social events, rebates, 
etc.)  Income from fundraising can be used as match or non-match. 

2. In the event that the foregoing definition is amended or revised by the Department of Aging, State of 
California, the City shall notify the Contractor and the Contractor agrees to comply with such amendment(s) 
or revision(s). 

H. Advisory Council 

All LADOA funded programs must have an Advisory Council formed within sixty days of contract execution.  At 
least 50% plus one of the membership must be composed of service consumers and shall consist of at least 
five members, representative of the  geographic area to be served and reflective of the ethnic composition of 

s operation.  The 
advisory council shall not have legal authority.  The advisory council shall maintain a file that contains council 
minutes and resolutions.  (Not applicable to Regional Nutritionist Contractor)  

I. Public Information 

The Contractor shall pro
in the community through the broad use of available media.  Any written materials or publicity generated must 
identify the City of Los Angeles Department of Aging as its funding source.  Public information shall be used to 

generate new sources of financial support. 
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J. Volunteer Staff 

The Contractor shall use volunteers as part of the overall staff to provide important opportunities for participants 
and other community members to contribute to the program.  A volunteer is an individual who performs a task 
related to the program without receiving pay for his or her work. 

K. Staff and Volunteer Training 

The Contractor shall provide training to all staff, paid and volunteer, to assist in developing their abilities, 
improve their job performance, and to ensure appropriate relationships between staff and participants. 

L. Internal Monitoring 

This monitoring shall be a systematic method to collect and examine data relating to special areas of concern, 
as well as ongoing aspects of the operation or program.  Internal monitoring shall also reveal problems with a 
specific activity or service, or provide input for planning of the coming period or the rectifying of detected 
problems. 

M. Linkages With Other Agencies 

The Contractor shall form cooperative agreements with other community agencies in order to ensure 
comprehensive and coordinated service delivery and to prevent duplication of services. 

N. Performance Standards 

The Contractor agrees that full contract compliance with procedure and protocol established herein as set forth 
by the Los Angeles Department of Aging and the California Department of Aging will be achieved within 120 
days of the start of the contract. The Contractor also agrees that when a performance falls below ninety-five 
(95) percent or exceeds one hundred and ten (110) percent of the contracted unit of service level for any quarter, 
a corrective action plan will be developed and submitted to the Los Angeles Department of Aging for review 
and approval.  The plan should include, but not be limited to: 
 

1. Number of units of service needed to restore contractual  unit of service compliance (in the case of 
quantitative noncompliance). 

2. Item(s) requiring correction or modification (in the case of qualitative noncompliance). 

3. Specific reasons and/or causes, which fully explain such  deficient performance. 

4. An action plan time frame during which Contractor proposes to restore compliance with the contractual unit 
of service performance level or qualitative performance standard. 

5. All staff positions contained in the Personnel Budget of the Contract are occupied and can be verified by 
time records. 

Title III-B (Supportive Services)  Staffing for the following Supportive Services, including the MPC Director, are 
in place: personal care, homemaker, chore, case management, legal assistance, information and assistance, 
outreach, and long-term care ombudsman advocacy.  Contact information for all contracted Supported Services 
are available to the public and includes the program hours, location and the names of staff. 
 
Title III C-1 (Congregate Nutrition Services)  The number of congregate meal sites identified in the budget will 
be open and serving meals.  The site hours and menus will be posted at each site. Site managers and other required 

for the 12 month period will have been executed.  Project kitchens will be operational.   Rental agreements for the 
12 month period will have been executed.  Contact information about the C-1 program has been made public 
throughout the community. 
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Title III C-2 (Home-Delivered Nutrition Services) Contracts with caterer(s) for the 12 month period have been 
executed.  All home delivered meal routes are established and have full time drivers (volunteer and/or paid).  Staffing 
(home-bound meal coordinator, Nutrition Director, drivers, etc.) are in place.  Contact information about the C-2 
program has been made public throughout the community. 
 
Title III-D (Disease Prevention and Health Promotion Services) - Disease Prevention and Health Promotion 
services have active participants and recruiting (outreach and Information & Assistance) strategies are ongoing. 
Qualified staff is in place and program contact information has been circulated among the citywide senior centers. 
 
Title III-E Family Caregiver Support Program (FCSP)  Information identifying the III-E services being provided 
and the contact information of the staff overseeing the III-E program is being circulated among the senior centers 
and other venues where caregivers may congregate.  Family caregiver services are being provided and the day, 
time and hours of activities are posted. 
 
Ombudsman Programs  - Contractor is actively identifying and investigating complaints made by or on behalf of 
residents in long term care facilities.  Contractor is conducting activities that increase and enhance the advocacy, 
outreach and marketing of the long term care ombudsman program. 
  
Elder Abuse Prevention Programs -  A training curriculum on Elder Abuse has been created and developed and 
is being disseminated to the public and professional sector.  Contractor has developed and is circulating elder abuse 
prevention material (brochures, curriculum, video tapes, etc.) to the public. 

O. Computer/Automation Requirements 

1. The Contractor shall agree to the installation of a personal computer and peripheral equipment, software, 
s 

administrative office(s), at the discretion of LADOA as automated systems are developed.  Said computer, 
peripheral equipment, and software are to remain the property of the City of Los Angeles and may be used 
for other service center functions only after LADOA mandated systems are satisfied.  

2. The Contractor shall obtain fire and theft insurance coverage for replacement of new computer, peripheral 
equipment, and software from the time of installation to the end of contract.  The Contractor shall reimburse 
LADOA cost of all computers, peripheral equipment, and software from proceeds of insurance claims due 
to loss of same through fire or theft. 

3. The Contractor shall sign a separate itemized listing, which provides for specific identification of computer, 
peripheral equipment, and software loaned by LADOA; adherence to computer software license 
agreements; care and usage; specific allowable applications, and date and other conditions of return of 
equipment to LADOA. 

4. The Contractor shall provide trained personnel to operate a personal computer for reporting: Information 
and Assistance (I & A), Management Information System (MIS), Nutrition and other automated reports as 
such reporting systems are developed by LADOA. 

5. The Contractor shall provide ready access to LADOA personnel during regular working hours for inspection 
and/or recovery of computer, peripheral equipment, and software. 

6. The Contractor shall provide printer paper supplies, printer cartridges/toner, compact disks (CDs/DVDs) 
and other related office supplies. 

7. Maintenance of the personal computer, peripheral equipment, and software, loaned to the contractor, shall 
be the responsibility of LADOA. 

P. Good Food Purchasing Pledge 

The contractor pledges its purchasing power to support: 
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1. Local Economies  support small and mid-sized agricultural and food processing operations within the local 
area or region.

2. Environmental Sustainability  source from producers that employ sustainable production systems that 
reduce or eliminate synthetic pesticides and fertilizers; avoid the use of  hormones, antibiotics, and genetic 
engineering; conserve soil and water; protect and enhance wildlife habitat and biodiversity; and reduce on-
farm energy consumption and greenhouse gas emissions. 

3. Valued Workforce  provide safe and healthy working conditions and fair compensation to all food chain 
workers and producers, from production to consumption. 

4. Animal Welfare  provide healthy and humane care for livestock. 

5. Nutrition  promote health and well-being by offering generous portions of vegetables, fruit and whole 
grains; reducing salt, added sugars, fats, and oils; and by eliminating artificial additives. 

6. Contractors who do not adhere to the Good Food Purchasing Pledge will be added to a Good Food 
Purchasing Non-compliant list and subject to further review. 

Q. Grievance Procedures  

Service providers must establish a written grievance process for reviewing and attempting to resolve 
complaints of program participants. At a minimum the process shall include all of the following: 

1. Time frames within which a complaint will be acted upon. 

2. Written notification to the complainant of the results of the review, including a statement that the 
complainant may appeal to LADOA if dissatisfied with the results of the service provider's review. 

3. Confidentiality provisions to protect the complainant's rights to privacy. Only information relevant to the 
complaint may  be released to the responding party without the  consent. 

4. Require service providers to notify all program participants of the grievance process, both through the 
service  provider and LADOA, available to them by: 

a. Posting notification of the process in visible and accessible areas, such as the bulletin boards 
in multipurpose senior  centers. For areas in which a substantial number of older individuals are 
non-English speaking, the notification shall also be posted in the primary language of a significant 
number of program participants. "Substantial number" and "significant number" shall be 
determined by LADOA. 

b.  Advising homebound program participants of the process either orally or in writing upon the 
service providers' contact with the program participants. 

Complaints may involve, but not be limited to, any or all of the following: 

3) Amount or duration of a service. 

4) Denial or discontinuance of a service. 

5) Dissatisfaction with the service being provided or with the service provider. If the 
complaint involves an issue of professional conduct that is under the jurisdiction 
of another entity, such as the California Medical Board or the State Bar 
Association, the complainant shall be referred to the proper entity. 

6) Failure of the service provider to comply with any of the requirements set forth 
in the California Code of Regulations (T i t l e  22  CC R §§740 0   7406 )  or in 
the contract or subgrant agreement with LADOA. 
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R. Voluntary Contributions  

Service Providers must have in place a method in which program participants have the opportunity to voluntarily 
contribute to the cost of the programs.  The method must include: 

1. A suggested contribution amount for qualified program participants; 

2. A sign indicating the suggested contribution which is posted in a conspicuous location in the facility where 
services are provided; 

3. Homebound program participants are provided notifications regarding voluntary contributions including a 
policy for collecting voluntary contributions from homebound participants; and 

4. 
kept confidential. 
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AGREEMENT NUMBER    OF THE LOS ANGELES CITY CONTRACTS 
BETWEEN

THE CITY OF LOS ANGELS 
AND 

RELATING TO 
THE EVIDENCE BASED PROGRAM SERVICES 

THIS AGREEMENT is entered into between the City of Los Angeles (City), a municipal corporation, and      , a 
non-profit community based agency (Contractor) for the provision of services related to the Evidence Based Program. 

RECITALS 
       
WHEREAS, the City has entered into a Grant Agreement with United States Department of Housing and Urban 

Development, (Grantor or HUD), to address the needs of the City, and the Grantor has awarded Community Development 
Block Grant (CDBG) funds to the City for this purpose; and 

                                                                                                                                       
WHEREAS, the Los Angeles Department of Aging (LADOA) has entered Into a Memorandum of Understanding 

(MOU) with the Housing and Community Investment Department of Los Angeles (HCIDLA); and 
  
WHEREAS, LADOA, has been designated by the City to provide for the proper planning, coordination, direction 

 

WHEREAS, LADOA cooperates with private organizations, other agencies of the City and agencies of other 
governmental jurisdictions in carrying out certain functions and programs which are its responsibility; and 

WHEREAS, the Evidence Based Program (EBP) that is the subject of this Agreement, has been established by the 
City as one of the above described programs, and has been funded in the HCIDLA budget by HUD pursuant to the CDBG 
Program; and 

WHEREAS, the services to be provided herein are of a professional, expert, temporary and occasional nature; and 

WHEREAS, pursuant to Los Angeles City Charter §1022, the City Council or designee has determined that the 
work can be performed more economically or feasibly by independent contractors than by City employees; and 

WHEREAS, the City and the Contractor are desirous of executing this Agreement as authorized by the City Council 
and the Mayor (refer to Council File Number _________ dated_________) that authorizes the General Manager of LADOA 
to prepare and execute the Agreement. 

NOW, THEREFORE, the City and Contractor agree as follows: 
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1. INTRODUCTION 

§101 TERMS OF AGREEMENT 

This Agreement including all exhibits and attachments, including, but not limited to, the Standard Provisions for City 
Contracts (Rev. 10/17) [v.3], which is attached hereto as Exhibit A and incorporated herein by reference, shall 
constitute the terms of this Agreement. 

§102 NOTICES 

The parties to whom formal notices, demands and communications shall be forwarded are as follows: 

A. The City, represented by: 
 

Laura Trejo, General Manager  
Los Angeles Department of Aging 
221 N. Figueroa St., Suite 500 
Los Angeles, CA 90012 

B. The Contractor, represented by: 
           

§103 SERVICE OF NOTICES 

A. 
Contractor in reference to matters addressed in this Agreement.  

B. Formal notices, demands, and communications required by this Agreement to be given by either party shall 
be made in writing and may be delivered personally or by registered or certified mail, postage prepaid, 
return receipt requested, and shall be deemed communicated as of the date of mailing. 

C. If the name and/or address of the person designated to receive the notices, demands or communications 
changes, the affected party shall notify the other party in writing of the change in accordance with this 
section within five (5) days of the change. 

§104 CONDITIONS PRECEDENT TO THE EXECUTION 

A. Prior to the execution of this Agreement, Contractor shall submit to the City for approval in writing the 
following documents: 

1. Insurance Certificates -  The requirements and instructions for completing, executing, and 

attached hereto as Exhibit B and incorporated herein by reference, and more fully described in 
§501 herein below. 

2. An Affirmative Action Plan in accordance with §502 herein and a copy of which is located on the 
www.labavn.org. 

  
3. If the City has approved the advancement of CDBG funds to Contractor, a Special Bank Account 

Agreement with a bank for the deposit of the advanced CDBG funds.  The Special Bank Account 
Agreement shall be on a form supplied by the City that sets forth the right of the City to exercise a 
suspension of business upon proper notice to the bank by the City. 

 
4. A Code of Conduct that meets the requirements of §504(B) herein. 
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B. Prior to execution of this Agreement, Contractor shall provide the City with the documents listed below.  
Contractor shall provide immediate updates to these documents to the City during the Term hereof in the 
event that the information changes. 

1. A current list of the members of the Board of Directors with their individual addresses where they 
may be reached. 

2. Articles of Incorporation and all amendments to those Articles, as filed with the 
Secretary of State. 

 
3. 

attested. 

4. Resolutions of Executorial Authority or other co
Directors, properly attested or certified, which specify the name(s) of the person(s) authorized to 
obligate Contractor and execute contractual documents.  If the authorized person is someone other 
than Contract
specimen(s) on a form provided by the City. 

5. A current and valid license to do business in the City of Los Angeles.  Contractor represents that it 
has obtained and presently 
Tax Ordinance (Article 1, Chapter 2, §21.00, et seq., of the Los Angeles Municipal Code).  For the 
term of this Agreement, Contractor shall maintain, or obtain as necessary, all Certificates required 
of it under the Business Tax Ordinance and shall not allow the Certificates to be revoked or 
suspended.   

6. An Internal Revenue Service taxpayer identification number. 

7. A Contractor Responsibility Ordinance Questionnaire in accordance with PSC 31 of the Standard 
Provisions for City Contracts and Los Angeles Administrative Code §10.40 et seq. 

8. A Certification Regarding Notice of Prohibition Against Retaliation attached hereto as Exhibit C and 
incorporated herein by reference.  Contractor shall comply with the requirements of the Notice of 
Prohibition Against Retaliation as it relates to the Living Wage Ordinance. 

9. A Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion, fully 
executed in accordance with Executive Orders 12549 and 12689, 2 CFR Part 200, Section 200.214 
and 29 CFR Parts 97.35 and 98.510 attached hereto as Exhibit D and incorporated herein by 
reference. 

10. A Certification Regarding Lobbying, fully executed in accordance with City Directive 91-3 (July 27, 
1990) and attached hereto as Exhibit E and incorporated herein by reference.  Contractor shall 
comply with all provisions of 31 USC §1352 et seq., 29 CFR Part 93 and 2 CFR Part 200, Appendix 
II.   

 
11. Registration and the signing and uploading of Equal Benefits Ordinance/First Source Hiring 

Ordinance, Disclosure Ordinance affidavits, and other City requirements as applicable are available 
on BAVN at www.labavn.org prior to the award of the City contract. 

 
12. An Iran Contracting Act of 2010 Compliance Affidavit in accordance with PSC-36 of the Standard 

Provisions for City Contracts, if applicable. 
 
13. A Management Representation Statement fully executed in accordance with  

and attached hereto as Exhibit F and incorporated herein by reference. 

§105 TRATIVE AND PERSONNEL DOCUMENTS 
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Contractor warrants that it has adopted, shall retain, and make available upon request from the City, the following 
documents and their amendments, if any:
 
A. Organizational Charts/Job Descriptions: 
 

1. Organization Chart of the Evidence Based Program (EBP), which indicates the relative position of 
all personnel, authorized by Exhibits 1  Budget Documents, Part B; Budget Justifications, Cost 
Category 1000  Personnel Cost (Wages and Employee Benefits). 

 
2. Job Descriptions, individual job descriptions for all personnel authorized by Exhibits 1  Budget 

Documents, Part B; Budget Justifications, Cost Category 1000  Personnel Costs (Wages and 
Employee Benefits).  All revisions shall be submitted to the City. 

B. ccounting 
Principles (GAAP) including, but not limited to, the preparation and submission of invoices, reconciliation 
of cash on-hand and earnings with City records, reporting and tracking of customer activity and earnings, 
repayment of unearned funds, preparation for the resolution of audits and inspections, inventory control, 
reporting and tracking of program income.   

C. 
procedures, and which the Contractor agrees to abide by in the performance of this Agreement. 

D. Agreements with Other Funding Sources:  A copy of any agreements between Contractor and other public 
or private organizations that directly impact the activities funded under this Agreement shall be kept on file 

City of any default, termination, or finding of disallowed costs under these agreements.  Contractor warrants 
that no other funding source will be billed for services that are provided and paid for by the City under this 
Agreement. 

 
E.  
 

The Contractor shall maintain minutes of all board meetings and provide these records to the City upon 
request. 

 
§106 CON TIFY CITY OF CHANGES  

A. Contractor agrees to provide the City sixty (60) days advance written notice of any facts that may materially 
the 

Contractor.  Among the items to be disclosed are an amendment to its Articles of Incorporation or Bylaws, 
move to dissolve or transfer any assets derived from funds provided under §301 herein, negotiations 
leading to the sale, merger or acquisition of Contractor; debarment or contract termination by any other 

funds. 

B. Contractor shall notify the City within five (5) days of changes affecting this Agreement including actions 

 

2. TERM, SCOPE OF WORK, BUDGET AND PROJECT ELIGIBILITY 

§201 TIME OF PERFORMANCE 

A. The term of this Agreement shall be from ___________, 20___ to ___________, 20__, and any additional 
time up to 45 days to complete closeout activities, provided that said term is subject to the provisions of this 
Agreement (Term).  Performance shall not commence until the City has approved all of the required 
documents described hereinabove, and is in receipt of those and/or other documents as described herein. 
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B. The City may, at its discretion, agree to extend the Term and/or provide additional funds to Contractor.  
Funding for contract extensions will be based on the availability to the City of state and/or federal funds and 
upon the  

   
§202 SCOPE OF WORK AND CONTRACTOR RESPONSIBILITY 

 
Based on the National Council on Aging (NCOA) Model, the EBP is a practical, cost-effective program designed to 
provide services to seniors that will maintain and/or improve the health and activities of daily living for the purpose 
of sustaining independent living through teamwork between health care and community-based service providers.  
These services shall be provided at a multipurpose senior center (MPC), which is the designated focal point in each 
of the fifteen Aging Service Areas (ASA), or various other locations convenient to the older adult population 
throughout the ASA.  The PSA list of focal points throughout the City of Los Angeles is attached hereto as 
Attachment I and incorporated herein by reference.    
 
A. Evidence Based Program 

The Contractor shall provide evidence based program services that are judged to be proven interventions 
that consistently help senior adults achieve specific goals and health outcomes.  The program shall include 
but not be limited to: 

 
1. A daily set of progr  

 
2. Use of staff/volunteers/interns trained and licensed to enhance and support the EBP activities and 

services. 
 

3. Providing program activities and a facility that is responsive to the cultural and language needs of 
the participants it serves. 

 
4. A physical facility that conforms to the requirements of the American with Disabilities Act (ADA). 

 
5. Providing community outreach and education that informs seniors and their families of the benefits 

and services offered by the EBP. 
 

6. Supportive services to working caregivers and family members that include counseling and 
referrals to other community resources. 

 
The Contractor shall operate and manage the EBP in accordance with applicable government codes, 
regulations and directives as defined in this Agreement.   
 

B. Scope of Work 
 
1. The detailed Scope of Work is attached hereto as Exhibit G and incorporated herein by reference.  

2.  The Contractor shall complete the Scope of Work during the Term, except as otherwise provided 
herein. 

§203 IDENTIFICATION OF PROJECT ELIGIBILITY/NATIONAL OBJECTIVES: 
 
A. This program is eligible under 24 CFR 570 et seq. as follows (indicate all appropriate letters and sub-

numbers; project may be eligible under several criteria): 
 

201 (a-q) ___e___     204 (a) __________ 
202 (a-c) _______     205 (a) __________ 
203 (a-c) _______     206 (a-h) _________ 
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B. All programs funded with CDBG funds must meet one of three national objectives.  This project meets the 
following national objective (check only one):
 
1.  X     Activities benefiting very low, low-income and moderate-income persons under 24CFR 570.208 (a). 
  

 a. _____Area-wide benefit project affecting _____ percent very low and low income 
persons as indicated in the 2010 census. 

 
 b.  X Limited-Clientele activities: 570.208(a) (2): A   X   ; B __; C __; D __ 
 
 c. ______Housing activities 
 
 d ______Job Creation/Retention activities that are designed to create or retain jobs for at 

least 51% very low and low-income persons. 
  

2.          Activities which aid in the prevention or elimination of slums or blight, under 24 CFR 570.208 (b). 
       

   a. _____ Activity is located in a slum or blighted area, which has been (check one): 

    _____ designated as a Redevelopment Project Area; 
  

List conditions of slum or blight to be addressed by the project.  (Complete only for 
projects qualifying under 570.208 (b) (1), prevention or elimination of slums or 
blight.) 

 
   b.____ Activity is located outside a slum or blighted area, but qualifies under   
    spot slum and blight conditions. 

 
c.____ Activity will address slum or blight in an urban renewal/ redevelopment area.  

  
3.         Activities designed to meet community development needs having a particular urgency, under 

24CFR 570.208 (c). 
 

C. Contractor, during the Term, shall not perform services, or otherwise engage in any activities, that are not 
consistent with the national objective and project eligibility.  Should the City determine that Contractor has 
performed services or otherwise engaged in activities not in furtherance of the national objective and/or 
project eligibility, then the City may disallow payment for such services/activities, terminate this Agreement 
and/or take any other actions as authorized herein. 
 

§204 BUDGET 
 

A. Contractor shall submit to the City for approval prior to the disbursement of any funds hereunder a proposed 
budget (Budget).  The parties have cooperated in the preparation of Budget documents, consisting of the 
following, which shall control the expenditures by the Contractor and which is attached hereto as Exhibit 1, 
Budget Documents and incorporated herein by reference. 

1. Part A: Budget Summary by Cost Category, which is a summary by Cost Categories of approved 
expenditures; and 

 
2. Part B: Budget Justification, Cost Category Personnel Costs (Wages and Employee Benefits), 

l and their wages and benefits; and 
 

3. Part C: Budget Documents, Cost Category, which is a detailed listing of Direct Costs; and 
 

4. Part D: Budget Documents, Cost Category, which is a detailed listing of Equipment and Indirect 
Costs; and 
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5. Budgets described herein shall be adhered to unless modified and approved in writing as provided 
by PSC 5 of Exhibit A which is attached hereto and incorporated herein by reference.

3. COMPENSATION 

§301 CONTRACTOR COMPENSATION 

A. Compensation 

1. The City shall pay Contractor an amount not to exceed ________________________($______) 
dollars for the performance of the Scope of Work.  These funds shall be allocated from the CDBG 
Public Service funds and City General Funds and shall be expended in accordance with the 

of the 

satisfactory performance of the Scope of Work, and compliance with the terms and conditions 
contained herein. 

 
2. Funding allocation for the full term of this Agreement shall be as follows: 
 

EVIDENCE BASED PROGRAM FUNDING 
FUNDING SOURCE 

July 1, 20___ through June 30, 20___ 
      ASA 

ASA #       
CDBG  Public Service Funds (PY20__-
20__)  $ 
City General Funds  

TOTAL FUNDS $ 
  

EMERGENCY SENIOR MEALS PROGRAM FUNDING 
FUNDING SOURCE 

July 1, 20___ through June 30, 20___ 
      ASA 

ASA #       
CDBG  Rollover of PY 46 (FY 2020-21) 
Reprogrammed Funds  

  
TOTAL FUNDS       

 
In accordance with Title 2 CFR §200.331(a), Requirements for pass-through entities, Federal 
Award Identification information is as follows: 
 

 
3. In no event shall the final expenditures for the Term exceed the total compensation set forth above 

except as provided for by an amendment to this Agreement.   

4. nses incurred in the performance of the Scope of Work shall 

documentation as described in the Reporting Requirements, Section 601 herein below. 

Federal Award Identification Number 
(FAIN): 

 
 
 
 

Federal Award Date: July 1, 20__  June 30, 20__ 

Award is Research and Development 
(R&D):  Yes    No 
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5. Expenditures shall be supported by properly executed payrolls, time records, invoices, vouchers, 
or other official documentation evidencing in proper detail the nature and propriety of the charges.  
Checks, payrolls, invoices, vouchers, orders, or other accounting documents shall be clearly 
identified and readily accessible.  Undocumented expenditures shall not be paid under this 
Agreement. 

6. The City shall pay Contractor for salaries and eligible, allowable, and reasonable expenses as 
detailed in the approved Budget. 

 
7. Contractor shall be paid either on a cost reimbursement or advance basis.  If the Contractor were 

to receive advance funds, it must execute a City approved Special Bank Account Agreement before 
receipt of funds and shall comply with all contract and regulatory requirements for safeguarding 
advance funds.  Request for advance payment basis is subject to City approval.  A Contractor on 
a cost reimbursement basis of payment shall be paid by the City only upon reporting of actual costs 
incurred. 

 
8. If applicable, Contractor is required to provide the sum of _________________________Dollars 

($____) non-federal monies as a match to the funds provided by this Agreement.  Match Funds 
must be fully documented and are subject to city audit. 

   
B. Funding of Agreement  

Funding for the Scope of Work and Budget is subject to the continuing availability of federal funds for this 
program to the City.  This Agreement may be terminated immediately upon written notice to Contractor of 
a loss or reduction of grant funds. 

C. Payment to the Contractor 
 
1. The City makes no commitment to fund this project beyond the initial Term of this Agreement.  The 

that Contractor is not meeting its proposed performance measures, the City may unilaterally reduce 
the compensation set forth above in compliance with the provisions set forth in this Agreement, 
upon written notice to Contractor and as set forth by a written amendment. 

2. Contractor shall be reimbursed for reasonable and allowable expenses incurred.  Unless Contractor 
has been approved to receive advance payments, all payments shall be on reimbursement basis.  
Contractors who are on an advance payment plan authorized by the City as described in the Budget 
shall bill the City for all reasonable and allowable costs incurred. 

3. Contractors not on advance payment plan shall request reimbursements by submitting the cash 
request, monthly expenditure report and all other documents as required by City.  Contractor shall 
be reimbursed after City has received the monthly expenditure report and all other required 
documents and after City determines that Contractor has incurred and expended funds for 
reasonable and allowable costs under this Agreement. 

4. Reasonable and allowable costs shall be determined pursuant to the Allowable and Unallowable 
Cost section herein. 

 
5. 

ing final expenditures and other documents as 
required by City within 15 days after the termination date of this Agreement. 

D. Stand-In Costs:  Contractor shall identify, document, and account for stand-in costs.  These stand-in costs 
shall be reported to the City on a quarterly basis. 

E. Profit:  Contractor shall comply with any City Directives regarding profit or return on investment. 
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F. Indirect Costs: 
 

1. Indirect Costs mean costs incurred for a common or joint purpose benefitting more than one cost 
objective and not readily assignable to the cost objective specifically benefitted, without effort 
disproportionate to the results achieved. 

2. The maximum reimbursement amount allowable for indirect costs is ten percent (10%) of the 
s total cost of the project less equipment costs, matching share 

and non-matching share.  Indirect costs exceeding ten percent (10%) maximum may budgeted as 
in-kind and used to meet the minimum matching requirements. 

 
The Contractor agrees to include the above requirements in all contracts it enters into with 
subcontractors/vendors to provide services pursuant to this Agreement. 

 
3. Payment for indirect costs, if any, shall be released in accordance with instructions stated in the 

proval letter of indirect cost rates on file with the City pursuant to 
the Single Audit Act and the provisions of 2 C.F.R. Part 200, Subpart E. 

  
G. Applicable Discounts:  Contractor warrants that any applicable discounts have been included in the costs 

billed to the City. 

H. Concurrent Enrollment:  If the Contractor is serving customers, concurrently utilizing more than one funding 
stream, the Contractor is responsible for tracking the services delivered and the expenditures reported to 
ensure that services and expenditures are not duplicated.  

 
I. Match Requirements:  Contractor shall report in its invoice the required match of non-federal funds, if 

applicable.  If required to provide a match of funds, as set forth above in this compensation section of this 
Agreement, Contractor shall report in each invoice the funds being matched.  Documentation shall be 
maintained and made available for review. 
 

J. Overtime Work:  Unless specifically stated herein or authorized by the City in writing, Contractor shall not 
incur overtime work expenditures. 

K. Travel must be approved in advance by the City and included in the Budget.  Contractor shall be 
compensated for its reasonable travel expenses incurred in the performance of the Scope of Work and in 
compliance with 2 C.F.R. §200.474.  All travel, including out-of-state travel not included in the Budget, shall 
not be reimbursed without prior written authorization from LADOA. 

L. Reallocation of Funds: City reserves the right to unilaterally decrease funds allocated to Contractor in the 
event that the City determines that (i) Contractor has failed to provide adequate services as required in this 
Agreement, (ii) Contractor, based on its spending pattern as evidenced by invoices submitted, will have 
unexpended funds at the end of the Term, or (iii) City determines that a reallocation of funds would better 
meet program objectives.  Such reallocation of funds may be by written amendment to this Agreement or 
unilaterally imposed by the City by written notice to Contractor. 

 
M. Contractor acknowledges that it is aware of liabilities resulting from submitting a false claim for payment by 

the City under the False Claims Act (California Government Code Section 12650 et seq.) including treble 
damages, costs of legal actions to recover payments, and civil penalties of up to Ten Thousand Dollars 
($10,000) per false claim. 

 
4. METHODS AND PROCEDURES GOVERNING PAYMENT 

§401 WITHHELD PAYMENTS 

A. Unearned payments under this Agreement may be suspended or not released if funds granted to the City 
are suspended or terminated. 
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B. The City has the authority to withhold funds under this Agreement pending a final determination by the City 
of questioned expenditures or indebtedness to the City arising from past or present agreements between 
the City and the Contractor.  Upon final determination by the City of disallowed expenditures or 
indebtedness, the City may deduct and retain the amount of the disallowance or indebtedness from the 
amount of the withheld earned funds. 

C. In the event of a final determination of disallowed costs or a determination of unearned grant funds by either 
the City, the State, or Grantor, Contractor agrees that it shall pay to the City in non-federal funds, the amount 
of the final disallowance within thirty (30) days of receipt of notice from the City that such funds are due. 

D. Payments to the Contractor may be unilaterally withheld or reduced by the City if the Contractor fails to 
comply with the provisions contained herein. 

§402 FUNDS EARNED PRIOR TO THE COMMENCEMENT OF THIS AGREEMENT 

Contractor shall not earn funds provided hereunder prior to the commencement or after the end of the Term.  
Contractor shall not earn funds subsequent to suspension or termination of this Agreement. 

§403 ALLOWABLE AND UNALLOWABLE COSTS 

A. To be eligible for payment, costs or expenditures must be made in compliance with the terms herein, and 
the provisions of 2 C.F.R., Parts 200 and 2900, and with the principles set forth below: 

 
1. Be necessary and reasonable for the proper and efficient performance of the Scope of Work and 

in accordance with the Budget; the City shall have final authority to determine in good faith whether 
an expenditure is necessary and reasonable. 

2. Conform to the limitations within these general conditions and to any governing statutes, 
regulations and ordinances. 

3. Be fully documented and determined in accordance with GAAP. 
 

4. Not be included as a cost or used to meet cost sharing or matching requirements for any other 
government funding source in either the current or a prior period, except when permitted by the 
respective government funding sources. 

B. Certain costs and expenditures are unallowable under 2 CFR Part 200, and are not eligible for payment 
under this Agreement.  Unallowable costs and expenditures may include, among others, the following:  

1. Bad Debts:  Any losses arising from un-collectible accounts and other claims, and related costs. 
 

2. Contingencies:  Contributions to a contingency reserve or any similar provisions for unforeseen 
events. 

 
3. Contributions and donations. 

4. Entertainment:  Costs of amusements, social activities and incidental costs, such as meals, 
beverages, lodging and gratuities relating to entertainment, or any political or lobbying activity. 

5. Fines and Penalties:  Costs resulting from violations of, or failure to comply with federal, State, and 
local laws and regulations. 

6. Interest and Other Financial Costs:  Interest or borrowings (however represented), bond discounts, 
cost of financing and refinancing operations, and legal and professional fees paid in connection 
therewith. 
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7. Membership Expenses:  Costs of membership in any organization that devotes a substantial part  
of its activities to influencing legislation.

 
8. Meeting Attendance:  Costs of attending meetings directly related to the performance of this 

Agreement that are not open for attendance on a non-segregated basis. 

9. Non-competitive Subcontracts:  Payments under a subcontract not obtained under competitive 
bidding procedures unless specifically waived in writing by the City. 

 
10. Insurance policies offering protection against debts established by the federal government. 

11. Costs prohibited by §200.450 and 29 CFR Part 93 include lobbying or costs related to any activity 
designed to influence legislation or appropriations pending before the Congress of the United 
States. 

12. Advancements or reimbursements for expenditures that are determined by the City to be 
unallowable must be immediately returned to the City. 

13. Grant funds may not be used to supplant existing services. 

§404 PROGRAM INCOME 

A. Program income is defined as income earned through the activities funded hereby and as set forth in 2 
CFR 200.80 and 2 CFR 200.307.  Program income includes, but is not limited to, grants, fees that duplicate 
payments, average daily attendance payments earned through program funded activities, and public or 
nonprofit agency revenues in excess of contract costs.  

B. Interest earned on advances received by Contractor is program income.  All interest earned must be 
penditure report and must be returned to the City quarterly 

by separate check made payable to the City and which identifies that the amount represents interest earned 
on advanced funds. 

C. Any program income must be reported to the City on the expenditure report, and must be returned to the 

written amendment to this Agreement.  Should this use of program income be approved, Contractor shall 
maintain records in support of all earnings and expenditures relating to the use of those funds in accordance 
with City record retention and audit requirements.  The Cit
program income requirements. 

D. 
regulations shall result in findings of disallowed costs. 

§405 RETURN OF PROGRAM INCOME  
 
Contractor shall, within forty-five (45) days of the end of the Term, transmit to the City any, and all, remaining 
program income directly generated by funds provided hereby.   
 

§406 RETURN OF UNEXPENDED FUNDS AND CLOSEOUTS 

A. Contractor agrees that upon either the completion or termination of this Agreement any unexpended funds, 
whether advances, interest earned on advances or unearned funds, shall be immediately returned to the 
City and in no event later than forty-five (45) days after completion or termination. 

B. Contractor shall submit a complete and accurate final closeout invoice of costs and reimbursements for 
services performed hereby to the City within forty-five (45) days following the termination or completion of 
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this Agreement.  Failure by Contractor to comply with the 45 day requirement may result in a unilateral 
close-out by the City based on previous invoices filed with the City, and/or the imposition of sanctions as 
specified herein. Requests for payment after the 45 days shall not be paid by the City. 

  
§407 VALIDITY OF FINANCIAL DOCUMENTATION SUBMISSIONS 

Financial reports submitted to the City shall be accurate and correct in all respects. Should inaccurate reports be 
submitted to the City, the City may elect to have the Contractor secure the services of a licensed accounting firm. 
Cost of such accounting services are to be borne by the Contractor and are not to be reimbursed from the funds 
authorized hereby unless specifically agreed to between Contractor and the City by written amendment. 

5.  STANDARD PROVISIONS 

The provisions of the body of this Agreement shall prevail over the provisions of the Standard Provisions for City 
Contracts (Rev. 10/17) [v.3] should 
Provisions for City Contracts shall include this Agreement. 

§501 INSURANCE 

A. General Conditions 
 

1. ontractor shall 
provide and maintain at its own expense a program of insurance having coverage and limits 
customarily carried and actually arranged by the Contractor but not less than the amounts and 
types listed on the Required Insurance And Minimum Limits Sheet (Form Gen. 146 Rev. 6/12) in 
Exhibit B hereto, covering its operations hereunder.  Such insurance shall conform to City 
requirements established by Charter, ordinance or policy, shall comply with instructions set forth 
on the City of Los Angeles Instructions And Information On Complying With City Insurance 
Requirements (revised 05/18) that can be found at 
https://cao.lacity.org/risk/Submitting_proof_of_Insurance.pdf, and shall otherwise be in a form 
acceptable to the Office of the City Administrative Officer, Risk Management. Specifically, such 
insurance shall: 1) protect City as an Insured or an Additional Interest Party, or a Loss Payee As 
Its Interest May Appear, respectively, when such status is appropriate and available depending on 
the nature of applicable coverage; 2) provide City at least thirty (30) days advance written notice of 
cancellation, material reduction in coverage or reduction in limits when such change is made at 

acts or omissions of the City.   
 

2. The standard City insurance conditions are incorporated into the sample standard subcontract 
provisions.  The specific insurance coverages and limits shall be described by contractor in any 
RFP for subcontractor services.  These coverages and limits should be tailored to the individual 
subcontract.  For City contracts, Required Insurance and Minimum Limits are set by the City Risk 
Management staff in the Office of the City Administrative Officer on the Form Gen. 146.  Electronic 
submission is the preferred method of submitting your evidence of insurance documents.  

experience of submitting and retrieving insurance information quick and easy.  The system is 
designed to be used primarily by insurance brokers and agents as they submit client insurance 
certificates directly to the City.  It uses the standard insurance industry form known as the ACORD 
25 Certificate of Liability Insurance in electronic format.  The easiest and quickest way to obtain 

https://Kwikcomply.org and follow the instructions to register and submit the appropriate proof of 
insurance on your behalf.  Additional instructions and information on complying with City insurance 
requirements can be found at https://cao.lacity.org/risk/Submitting_proof_of_Insurance.pdf. 

B. Modification of Coverage 
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City reserves the right at any time during the Term to change the amounts and types of insurance required 
hereunder by giving Contractor ninety (90) days advance written notice of such change.  If such change 
should result in substantial additional cost to Contractor, City agrees to negotiate additional compensation 
proportional to the increased benefit to City. 

C. Failure to Procure Insurance 

All required insurance must be submitted and approved by the City Administrative Officer/Risk 
Management/Insurance and Bonds prior to the performance of services, inception of any operations or 
tenancy by Contractor.  The required coverages and limits are subject to availability on the open market at 
reasonable cost as determined by City.  Non-availability or non-affordability must be documented by a letter 

and showing as a minimum the names of the insurance carriers and the declinations or quotations received 
from each. 

  
-

insurance program during the Term shall constitute a material breach of this Agreement under which City 
may immediately suspend or terminate this Agreement or, at its discretion, procure or renew such insurance 

paid from Contractor. 

D. Workers' Compensation 

By signing this Agreement, Contractor hereby certifies that it is aware of the provisions of §3700 et seq., of 
the California Labor Code which require every employer to be insured against liability for Workers' 
Compensation or to undertake self-insurance in accordance with the provisions of that Code, and that it will 
comply with such provisions at all such times as they may apply during the performance of the work 
pursuant to this Agreement.  

A Waiver of Subrogation in favor of City will be required when work is performed on City premises under 
hazardous conditions. 
 

§502 NONDISCRIMINATION AND AFFIRMATIVE ACTION 

A. Contractor shall comply with the applicable nondiscrimination and affirmative action provisions of the laws 
of the United States of America, the State, and the City.  In performing this Agreement, the Contractor shall 
not discriminate in its employment practices, against any employee or applicant for employment, denial of 
family and medical care leave; denial of pregnancy disability leave or reasonable accommodations against 
any employee or applicant for employment because of such person's race, ancestry, color, citizenship, 
national origin, religion, sex, sexual orientation, gender identity, gender expression, transgender status, 
age, marital status, familial status, domestic partner status, physical disability, mental disability, medical 

Labor regulations (41 CRF Part 60).   
 
B. Contractor shall comply with the provisions of the Los Angeles Administrative Code §§10.8 through 10.13, 

to the extent applicable hereto.  If this Agreement contains a consideration in excess of One Thousand 
Dollars ($1,000), but not more than the Equal Employment Practices provisions of this Agreement shall be 
the mandatory contract provisions set forth in Los Angeles Administrative Code §10.8.3, in which event 
said provisions are incorporated herein by this reference.  If this Agreement contains a consideration of 
$25,000 or more, the Affirmative Action Program of this Agreement shall be the mandatory contract 
provisions set forth in Los Angeles Administrative Code §10.8.4, in which event said provisions are 
incorporated herein by this reference.  Contractor shall also comply with all rules, regulations, and policies 
of the City's Board of Public Works, Bureau of Contract Administration, Office of Contract Compliance 
relating to nondiscrimination and affirmative action, including the filing of all forms required by City.   
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C. Any subcontract entered into by Contractor relating to this Agreement, to the extent allowed hereunder, 
shall be subject to the provisions of this section.

D. No person shall on the grounds of race, ancestry, color, citizenship, national origin, religion, sex, sexual 
orientation, gender identity, gender expression, transgender status, age, marital status, familial status, 
domestic partner status, physical disability, mental disability, medical condition, political affiliation or belief 
be excluded from participation in, be denied the benefit of, or be subjected to discrimination under this 
program/project.  For purposes of this section, Title 24 Code of Federal Regulations Part 107 and 
§570.601(b) defines specific discriminatory actions that are prohibited and corrective action that shall be 
taken in a situation as defined therein. 

 
§503 CONFLICT OF INTEREST 

 
A. No City-funded Employees as Board Members 

The City will not execute any agreements and/or amendments with Contractors where an employee (an 
individual who is paid or receives any financial benefit from funds from the agreement with the City), is a 
member of the Board of Directors.  The Board minutes must reflect this requirement. 
 

B. Code of Conduct 

1. The City requires that all contractors/subcontractors adopt a Code of Conduct that, at a minimum, 
reflects the constraints discussed in WDS Directive No. 17-08, which supersedes WDS Directive 
#14-05, http://ewddlacity.com/images/directives/wds-directive/WDS-Dir_17-08.pdf#zoom=75. 
The Code shall be submitted to the City for approval prior to execution of this Agreement. 

2. Prior to obtaining the City's approval of any subcontract, Contractor shall disclose to the City any 
relationship, financial or otherwise, direct or indirect, of Contractor or any of its officers, directors or 
employees or their immediate family with the proposed subcontractor and its officers, directors or 
employees.  

3. Contractor covenants that none of its directors, officers, employees, or agents shall participate in 
selecting, or administrating any subcontract supported (in whole or in part) by City funds (regardless 
of source) where such person is a director, officer, employee or agent of the subcontractor; or 
where the selection of subcontractors is or has the appearance of being motivated by a desire for 
personal gain for themselves or others such as family business, etc.; or where such person knows 
or should have known that: 

a. A member of such person's immediate family, or domestic partner or organization has a 
financial interest in the subcontract; 

b. The subcontractor is someone with whom such person has or is negotiating any 
prospective employment; or 

c. The participation of such person would be prohibited by the California Political Reform Act 
(California Government Code §87100 et seq.) if such person were a public officer, because 
such person would have a "financial or other interest" in the subcontract. 

4. Definitions: 

a. The term "immediate family" includes but is not limited to domestic partner and/or those 
persons related by blood or marriage, such as husband, wife, father, mother, brother, 
sister, son, daughter, father-in-law, mother-in-law, brother-in-law, sister-in-law, son-in-law, 
daughter-in-law. 

b. The term "financial or other interest" includes, but is not limited to: 
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1) Any direct or indirect financial interest in the specific contract, including a 
commission or fee, a share of the proceeds, prospect of a promotion or of future 
employment, a profit, or any other form of financial reward. 

2) Any of the following interests in the subcontractor ownership: partnership interest 
or other beneficial interest of five percent or more; ownership of five percent or 
more of the stock; employment in a managerial capacity; or membership on the 
board of directors or governing body. 

 
c. 

or services with any funds provided by this Agreement. 

5. Minutes of Board Meetings must reflect disclosure of transactions where Board Members may have 
had a direct or indirect interest/benefit in the action. 

6. No director, officer, employee (or agent) of Contractor may be on the Board of Directors if they 
receive any financial benefit provided by any City agreement. 

7. Contractor further covenants that no officer, director, employee, or agent shall solicit or accept 
gratuities, favors, anything of monetary value from any actual or potential subcontractor, supplier, 
a party to a sub agreement (or persons who are otherwise in a position to benefit from the actions 
of any officer, employee, or agent). 

8. Contractor shall not subcontract with a former director, officer, or employee within a one-year period 
following the termination of the relationship between said person and the Contractor. 

9. For further clarification of the meaning of any of the terms used herein, the parties agree that 
references shall be made to the guidelines, rules, and laws of the City, State, and federal 
regulations regarding conflict of interest. 

10. Contractor warrants that it has not paid or given and will not pay or give to any third person, any 
money or other consideration for obtaining this Agreement. 

11. Contractor covenants that no member, officer or employee of Contractor shall have interest, direct 
or indirect, in any contract or subcontract or the proceeds thereof for work to be performed in 
connection with this project during his/her tenure as such employee, member or officer or for one 
year thereafter. 

 
12. Contractor shall incorporate the foregoing subsections of this section into every agreement that it 

enters into in connection with this project and shall substitute the term "subcontractor" for  the term 
"Contractor" and "sub-  

13. Contractor warrants that it has adopted and shall comply with the Code of Conduct, as approved 
by the City that meets the foregoing requirements. 

C. Contractor shall comply with 2 CFR 200.112 by disclosing in writing any potential conflict of interest to the 
federal awarding agency or the City in accordance with applicable federal awarding agency policy. 

§504 COMPLIANCE WITH STATE AND FEDERAL STATUTES AND REGULATIONS   

Contractor warrants and certifies that it shall comply with all applicable statutes, rules, regulations, and orders of 
the United States, the State, the County and City of Los Angeles.  Contractor understands that failure to comply 
with any of the following assurances may result in suspension, termination or reduction of grant funds, and 
repayment by Contractor to City of any unlawful expenditures.  Contractor further warrants and certifies that it shall 
comply with new, amended, or revised laws, regulations, and/or procedures that apply to the performance of this 
Agreement. 
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A. Statutes and Regulations Applicable To All Grant Contracts

Contractor shall comply with all applicable requirements of State, federal, County and City of Los Angeles 
laws, executive orders, regulations, program and administrative requirements, policies, and any other 
requirements governing this Agreement, including, but not limited to laws and regulations pertaining to 
labor, wages, hours, and other conditions of employment. These requirements include, but are not limited 
to: 

1. Federal Award Requirements 
   

Contractor shall comply with the provisions of 2 C.F.R., Part 200, Uniform Administrative 
Requirements, Cost Principles, and Audit Requirements for Federal Awards. 
 

2. Single Audit Act 

If federal funds are used in the performance of this Agreement, Contractor shall adhere to the rules 
and regulations of the Single Audit Act, 31 USC Sec. 7501 et seq.; and 2 CFR Parts 200 and 2900; 
City Council action dated February 4, 1987 (C.F. No. 84-2259-S1); and any administrative 
regulation or field memos implementing the Act.  The provisions of this paragraph survive expiration 
or termination of this Agreement.  Also see §608(C) for additional audit requirements. 

3. Political and Sectarian Activity Prohibited 

a. None of the funds, materials, property, or services provided directly or indirectly under this 
Agreement shall be used for any partisan political activity, or to further the election or defeat 
of any candidate for public office.  Neither shall any funds provided under this Agreement 
be used for any purpose designed to support or defeat any pending legislation or 
administrative regulation.  None of the funds provided pursuant to this Agreement shall be 
used for any sectarian purpose or to support or benefit any sectarian activity. 

b. Contractor shall file a disclosure form at the end of each calendar quarter in which there 
occurs any event requiring disclosure or which materially affects the accuracy of any of the 
information contained in any disclosure form previously filed by Contractor.  Contractor 
shall require that the language of this certification be included in the award documents for 
all sub-awards at all tiers and that all subcontractors shall certify and disclose accordingly. 

 
4. Subcontracts and Procurement 
 

a. Contractor shall comply with the Federal and City standards in the award of any 
subcontracts.  For purposes of this Agreement, subcontracts shall include, but not be 
limited to, purchase agreements, rental or lease agreements, third party agreements, 
consultant service contracts and construction subcontracts. 

 
b. Contractor shall ensure that the terms of this Agreement with the City are incorporated into 

all Subcontractor Agreements.  The Contractor shall submit all subcontractor agreements 
to the City for review prior to the release of any funds to the subcontractor.  The Contractor 
shall withhold funds to any subcontractor agency that fails to comply with the terms and 
conditions of this Agreement and their respective Subcontractor Agreement. 

 
5. Labor 

a. Contractor shall comply with the Intergovernmental Personnel Act of 1970 (42 U.S.C. 
§§4728-4763) relating to prescribed requirements for merit systems for programs funded 
under one of the 19 statutes or regulations specified in Appendix A of OPM's Standards for 
a Merit System Personnel Administration (5 C.F.R. 900, Subpart F).  
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b. Contractor shall comply, as applicable, with the provisions of the Davis-Bacon Act (40 
U.S.C. §§276a to 276a-7), the Copeland Act (40 U.S.C. §276c and 18 U.S.C. §874), and 
the Contract Work Hours and Safety Standards Act (40 U.S.C. §§327-333), regarding labor 
standards for federally assisted construction sub agreements.  

c. Contractor shall comply with the Federal Fair Labor Standards Act (29 USC § 201) 
regarding wages and hours of employment. 

 
d. None of the funds shall be used to promote or deter union/labor organizing activities 

(California Government Code §16645 et seq.). 
 
e. Contractor shall comply with the Hatch Act (5 USC §§1501-1508 and 7324-7328). 
 
f. Contractor shall comply with the provisions of Article 1 and 3, Chapter 1, Part 7, Division 2 

of the Labor Code of California, the California Child Labor Laws and all other applicable 
statutes, ordinances, and regulations relative to employment, wages, hours of labor and 
industrial safety. 

 
g. Child Support Compliance Act, California Family Code §5200 et seq., 
 

1) Comply with applicable State and federal laws relating to child and family support 
enforcement, including, but not limited to, disclosure of information and compliance 
with earnings assignment orders, as provided in Chapter 8 (commencing with 
Section 5200) of Part 5 of Division 9 of the California Family Code and  

 
2) That to the best of its knowledge, is fully complying with the earnings assignment 

orders of all employees and is providing the names of all new employees to the 
New Employee Registry maintained by Employment Development Department 
(EDD).  

h. Priority Hiring Considerations:  If the Agreement includes services in excess of $200,000, 
the Contractor shall give priority consideration in filling vacancies in positions funded by 
the Agreement to qualified recipients pursuant to California Public Contract Code Section 
10353. 

 
i. Family Economic Security Act (FESA) AB 3424, as amended, CUIS 1500 et seq., and any 

successor legislation. 

6. Civil Rights 

Contractor shall comply with all federal statutes relating to nondiscrimination, including, but not 
limited to:  
 
a. Title VI of the Civil Rights Act of 1964 (P.L. 88-352, 42 U.S.C. §2000d, and implementing 

regulations) which prohibits discrimination on the basis of race, color, or national origin and 
its implementing regulations and as applied through Executive Order No. 13166, entitled 
"Improving Access to Services for Persons with Limited English Proficiency" (LEP), which 
requires recipients of federal funds, including Contractor, to take reasonable steps to 
ensure meaningful access to its programs and activities by person with LEP as more fully 
described in HUD's) final guidance 
contained in Federal Register, Volume 72, No. 13.  

 
b. Title IX of the Education Amendments of 1972, as amended (20 U.S.C. §§1681-1683, and 

1685-1686), which prohibits discrimination on the basis of sex.  
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c. §§503 and 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. §794, 45 CFR, 
Part 84), which prohibits discrimination on the basis of disability. 

 
d. The Age Discrimination act of 1975, as amended (42 U.S.C. §§6101-6107), which prohibits 

discrimination on the basis of age.  
 
e. The Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255), as amended, relating to 

nondiscrimination on the basis of drug abuse.  
 
f. The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and 

Rehabilitation act of 1970 (P.L. 91-616) as amended, relating to nondiscrimination on the 
basis of alcohol abuse or alcoholism.  

 
g. §§523 and 527 of the Public Health Service Act of 1912 (42 U.S.C. §§290 dd-3 and     290 

ee-3), as amended, relating to confidentiality of alcohol and drug abuse patient records.  
 
h. Title VIII of the Civil Rights Act of 1968 (42 U.S.C. §3601 et seq.), as amended, relating to 

non-discrimination in the sale, rental or financing of housing.  
 
i. Any other nondiscrimination provisions in the specific statute(s) under which application for 

federal assistance is being made.  
 
j. The requirements of any other nondiscrimination statute(s) which may apply to the 

application. 
 
k. P.L. 93-348 regarding the protection of human subjects involved in research, development, 

and related activities supported by this award of assistance.  
 
l. Title VII of the Civil Rights Act of 1964, as amended by the Equal Employment Opportunity 

Act of 1972 (42 U.S.C. §2000e). 
 
m. The Genetic Information Nondiscrimination Act of 2008 (GINA) P.L. 110-233. 

7. Environmental 

a. Contractor shall comply, or has already complied, with the requirements of Titles II and III 
of the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970 
(P.L. 91-646) which provide for fair and equitable treatment of persons displaced or whose 
property is acquired as a result of federal or federally-assisted programs. These 
requirements apply to all interests in real property acquired for project purposes regardless 
of federal participation in purchases. 

b. Contractor shall comply with environmental standards which may be prescribed pursuant 
to the following: (a) institution of environmental quality control measures under the National 
Environmental Policy Act of 1969 (P.L. 91-190) and Executive Order (EO) 11514; (b) 
notification of violating facilities pursuant to EO 11738; (c) protection of wetlands pursuant 
to EO 11990; (d) evaluation of flood hazards in floodplains in accordance with EO 11988; 
(e) assurance of project consistency with the approved State management program 
developed under the Coastal Zone Management Act of 1972 (16 U.S.C. §1451 et seq.); (f) 
conformity of federal actions to State (Clean Air) Implementation Plans under § 176(c) of 
the Clean Air Act of 1955, as amended (42 U.S.C. §7401 et seq.); (g) protection of 
underground sources of drinking water under the Safe Drinking Water Act of 1974, as 
amended (P.L. 93-523) and the California Safe Drinking Water and Toxic Enforcement Act 
of 1986; (h) protection of endangered species under the Endangered Species Act of 1973, 
as amended (P.L. 93-205);  (i) Flood Disaster Protection Act of 1973 §102(a) (P.L. 93-234); 
and (j) §508 of the Clean Water Act (38 U.S.C. §1360).  
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c. Contractor shall comply with the Wild and Scenic Rivers Act of 1968 (16 U.S.C. §1271 et 
seq.) related to protecting components or potential components of the national wild and 
scenic rivers system.  

 
d. Contractor shall comply with the Lead-Based Paint Poisoning Prevention Act (42 U.S.C. 

§4822 et seq.) that prohibits the use of lead-based paint in construction or rehabilitation of 
residence structures.  

 
e. Contractor shall comply with the Federal Water Pollution Control Act (33 U.S.C. §1251 et 

seq.) that restores and maintains the chemical, physical and biological integrity of the 
rs. 

 
f. Contractor shall ensure that the facilities under its ownership, lease or supervision which 

shall be utilized in the accomplishment of this project are not listed in the Environmental 
will notify the Federal Grantor 

agency of the receipt of any communication from the director of the EPA Office of Federal 
Activities indicating that a facility to be used in the project is under consideration for listing 
by the EPA. 

 
g. By signing this Agreement, Contractor ensures that it is in compliance with the California 

Environmental Quality Act, Public Resources Code §21000 et seq. and is not impacting 
the environment negatively. 

 
h. Contractor shall comply with the Energy Policy and Conservation Act (P.L. 94-163, 89 Stat. 

871). 
 

8. Preservation 

Contractor shall comply with §106 of the National Historic Preservation Act of 1966, as amended 
(16 U.S.C. §470), EO 11593 (identification and protection of historic properties), and the 
Archaeological and Historic Preservation Act of 1974 (16 U.S.C. §469a-1 et seq.). 

  
9. Suspension and Debarment 

Contractor shall comply with Federal Register, Volume 68, Number 228, EOs 12549 and 12689, 
29 CFR Parts 97.35 and 98.510, and 2 CFR Section 200.214, and any amendments thereto, 
regarding Suspension and Debarment.  Contractor shall require that the language of the 
certification required by §104(B)(9) be included in the award documents for all sub-awards at all 
tiers, and that all subcontractors shall certify accordingly. 
 

10. Drug-Free Workplace 

Contractor shall comply with the federal Drug-Free Workplace Act of 1988, 41 USC §701, 28 CFR 
Part 67, and the California Drug-Free Workplace Act of 1990 (California Government Code §§ 
8350-8357). 

11. Animal Welfare 

Contractor shall comply with the Laboratory Animal Welfare Act of 1966, as amended (P.L. 89-544, 
7 U.S.C. §2131 et. seq.). 

12. Contractor shall assure, pursuant to the Consolidated Appropriations Act of 2008 (P.L. 110-161) 
grant funds will not be used in contravention of the federal buildings performance and reporting 
requirements of EO No. 13123, Part 3 of Title V of the National Energy Conservation Policy Act (42 
U.S.C. §8251 et seq.) or Subtitle A of Title I of the Energy Policy Act of 2005 (including the 
amendments made thereby), nor shall grant funds be used in contravention of §303 of the Energy 
Policy Act of 1992 (42  U.S.C. §13212). 
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13. Contractor shall comply with Public Law 103-227, Part C-Environmental Tobacco Smoke, also 

known as the Pro-Children Act of 1994 (Act).  This Act requires that smoking not be permitted in 
any portion of any indoor facility owned or leased or contracted by entity and used routinely or 
regularly for the provision of health, day care, education, or library services to children under the 
age of 18, if the services are funded by federal programs either directly or through State and local 
governments.  Federal programs include grants, cooperative agreements, loans or loan 

d in private 
residences, facilities funded solely by Medicare or Medicaid funds, and portions of facilities used 
for inpatient drug and alcohol treatment. 

Contractor further agrees that the above language will be included in any subcontracts that contain 
 

14. Contractor shall assure, pursuant to Public Law 103-333, §507, to the extent practicable, that all 
equipment and products purchased with grant funds made available under this Agreement shall be 
American made. 

15. Contractor shall administer this Agreement in accordance with the provisions of 2 C.F.R. Part 200. 

16. Contractor acknowledges that it is aware of liabilities resulting from submitting a false claim for 
payment by the City under the False Claims Act (California Government Code §12650 et seq.), 
including treble damages, costs of legal actions to recover payments, and civil penalties of up to 
Ten Thousand Dollars ($10,000) per false claim. 

 
17. Mandatory Disclosures:  The non-federal entity or applicant for a federal award must disclose, in a 

timely manner, in writing to the federal awarding agency or pass-through entity, all violations of 
federal criminal law involving fraud, bribery, or gratuity violations potentially affecting the federal 
award.  Failure to make required disclosures can result in any of the remedies described in 

Part 180 and 31 USC 3321.) 

B. Statutes and Regulations Applicable to This Grant Agreement: 

Contractor shall comply with the following statutes and regulations as applicable: 
 
1. CDBG Program, including, but not limited to 42 U.S.C. §5301 et seq., and 24 CFR Parts 84, 85, 

and 570. 

2. Asbestos and Lead-Based Paint:  Laws and regulations pertaining to abatement of asbestos 
containing materials (ACM) and lead-based paint (LBP) including insuring that all personnel 
involved in the abatement of removal process of all ACM and LBP will wear the necessary, legally 
required protective clothing and respiratory gear. 

 
3. Archaeological Sites:  If archaeological sites are determined to be located in the vicinity of the 

program site, a halt work condition is required to allow a state certified archaeologist to assess 
findings and all work to continue in non-archaeological areas. 

4. Federal Acquisition Regulation, 48 CFR, Part 31. 

5. City of Los Angeles Ordinance 164244 relating to the 1% fee for public art. 

C. Statues and Regulations Applicable to all HUD Funded Agreements: 

1. Equal Access to HUD-Assisted or Insured Housing 

a. Eligibility for HUD-Assisted or Insured Housing: 
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A determination of eligibility for housing that is assisted by HUD or subject to a mortgage 
insured by the Federal Housing Administration (FHA) shall be made in accordance with 
the eligibility requirements provided for such program by HUD, and such housing shall be 
made available without regard to actual or perceived sexual orientation, gender identity, or 

§5.100. 
 

b. Prohibition of Inquiries on Sexual Orientation or Gender Identity: 
 

No owner or administrator of HUD-assisted or HUD-insured housing, approved lender in 
an FHA mortgage insurance program, nor any (or any other) recipient or subrecipient of 
HUD funds may inquire about the sexual orientation or gender identity of an applicant for, 
or occupant of, HUD-assisted housing or housing whose financing is insured by HUD, 
whether renter- or owner-occupied, for the purpose of determining eligibility for the housing 
or otherwise making housing available.   

 
This prohibition on inquiries regarding sexual orientation or gender identity does not 
prohibit an individual from voluntarily self-identifying sexual orientation or gender identity.  

sex where the housing provided or to be provided to the individual is temporary, emergency 
shelter that involves the sharing of sleeping areas or bathrooms, or inquiries made for the 
purpose of determining the number of bedrooms to which a household may be entitled.  

 

§505 FEDERAL, STATE AND LOCAL TAXES 

Federal, State, and local taxes shall be the responsibility of Contractor as an independent contractor and not as a 
City employee.  
 

§506 INVENTIONS, PATENTS AND COPYRIGHTS 

Contractor shall comply with the requirements regarding Inventions, Patents and Copyrights, which is attached 
hereto as Exhibit G and incorporated herein by reference.   
 

6.  GRANT REQUIREMENTS 
 

§601 REPORTING REQUIREMENTS 

A. General Reporting:  Contractor shall furnish to the City at the times and on the forms and formats, 
electronically or manually, as the City may require all records, reports, data and information pertaining to 
matters covered by this Agreement. 

B. Program Reporting: Contractor shall submit to the City the following program reports as identified below. 
Contractor shall submit to the City all required documents in accordance with all City procedures and 
Directives, which are incorporated herein by reference. 

1. Monthly Fiscal Report and Closeout Report 

a. Expenditure Report  Due on or before the 15th day of each month, the Contractor shall 
submit the Expenditure Report to the City, which reflects accrued expenditures as of the 
previous month on forms provided by the City. 

b. Cash Request  Due on or before the 15th day of the month, a Cash Request shall be 
submitted on forms provided.  Contractors approved for cash advances shall submit a cash 
request on or before the 5th day of the month but not earlier than the 25th of the preceding 
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month.  If approved for cash advance, Contractor shall submit an expenditure report for 
costs incurred as of the 2 months preceding the month for which the cash is requested.

2. Closeout Report 
 

a. Within 45 days following the termination of this Agreement, Contractor shall submit to the 
City, on forms provided by the City, a complete and accurate final closeout invoice including 
accruals of allowable expenditures and a remittance for all unearned grant funds as 
identified in the close-out.  Final requests to modify the Budget shall be submitted to the 
City before final closeout.  By submission of the closeout invoice, the Contractor certifies 
that: i) Costs reported and payments requested are valid and consistent with the terms of 
the Agreement; and, ii) cash payments received from the City shall be used to pay only for 
expenditures reported in the final closeout invoices. Costs reported are subject to City 
verification. 

b. In the event Contractor does not submit a final closeout or other required documentation 
within the prescribed time frame, the City reserves the right to unilaterally closeout the 

allowable expenditures.  The City will not reimburse Contractor for expenditures reported 
after the 45 day closeout date following the termination of this Agreement.  The City shall 
provide to Contractor the City closeout forms at least 30 days before termination of the 
Agreement.  

§602 MAINTENANCE OF RECORDS 

A. Record Retention:  Records, in their original form, shall be maintained in accordance with requirements 
prescribed by the Grantor and the City with respect to all matters covered by this Agreement.  Original 
forms are to be maintained on file for all documents specified in this Agreement.  Unaltered copies of 
eligibility documents are acceptable.  These records shall be retained for a period of three (3) years after 
termination of this Agreement and after final disposition of all pending matters.  Pending matters include, 
but are not limited to, an audit, litigation, or other actions involving records.  The City may, at its discretion, 
take possession of and retain the records.  Before destruction of records retained under this Agreement, 
Contractor shall notify the City and request instructions on disposition of the records. See 2 CFR Section 
200.333-337. 

  
B. Location of Records:  Records (including, but not limited to, customer files and fiscal documents in their 

original form) pertaining to matters covered by this Agreement shall at all times, be retained within the 
County of Los Angeles unless authorization to remove them is granted in writing by the City. 

§603 CUSTOMER/APPLICANT FILES 

Contractor shall complete and maintain on-  the following documents, as prescribed by 
program requirements: 1) application for all applicants; 2) eligibility documents (see note below); 3) assessment 
documents; 4) standard worksite training agreement (when applicable); 5) progress reports; 6) counseling 
documents, 7) job development records; 8) exit documents; 9) post placement follow-up documentation; 10) 
documentation of follow-up services; 11) employer verification documents; 12) verification documents for training 
completion; 13) written documentation that customer has received:  program orientation, supportive services 
information, City complaint resolution procedures, contractor customer complaint resolution procedures; 14) 
documentation of supportive services received; and 15) documentation of credential received as a result of training. 

NOTE:  The City requires Contractor to verify and certify eligibility and maintain in the customer file, on-site, all 
eligibility documentation prior to, or as of, the date the applicant is registered in the program. 

§604 EQUIPMENT RECORDS 

A. Nonexpendable personal property (equipment) acquired with grant funds shall be properly maintained and 
accounted for as set forth below. 
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A record shall be maintained for each item of equipment acquired for the program.  Equipment is 
nonexpendable property, which is not consumed or does not lose its identity by being incorporated into 
another item of equipment, which costs $5,000 or more per unit, or is expected to have a useful life of one 
year or more.  Items costing below $5,000, but falling into the following categories are also considered 
equipment and records must be maintained for them: (1) electronic communications equipment for 
stationary or vehicular use, including cellular telephones acquired by lease or purchase, and (2) electronic 
office equipment as follows  facsimile machines, copiers, electric typewriters, personal computers 

 

The record shall include: (1) description of the item of equipment, including model and serial number, if 
applicable; (2) date of acquisition; (3) the acquisition cost or assigned value to the program; (4) source of 
acquisition; (5) condition of the equipment; (6) title holder; (7) date of disposition and sale price, if applicable; 
and (8) location. 

B. All equipment obtained under this Agreement shall have a City identification decal affixed to it.  The 
identification decal, when practical, shall be affixed where it is readily visible. 

C. A physical inventory shall be taken by Contractor and reconciled with the record card annually or at other 
times as the City shall prescribe. 

§605 PURCHASE OR LEASE OF EQUIPMENT OR FACILITIES 

Prior to the purchase or lease of equipment Contractor shall receive prior City approval in writing and shall comply 
with all requirements described in this Agreement. 

 

Contractor shall notify the City in writing before using equipment for this Agreement that was or is to be purchased 
or leased with public funds not provided by this Agreement.  Purchase or lease payments for this equipment shall 
not be made from funds under the terms of this Agreement. 

A. Lease of Equipment 

A copy of each executed equipment lease agreement shall be submitted to the City before payment. Written 
amendments to equipment lease agreement shall comply with the conditions set forth in this Agreement. 

B. Purchase of Equipment 

All property real and personal, purchased under this Agreement with grant funds shall become the property 
of the City and shall be returned to the City upon termination of this Agreement, except as provided 
otherwise by the City in writing.  Contractor shall file all Uniform Commercial Code statements for any 
eligible property purchased with grant funds and deliver a copy of the filing to the City. 

 The property shall be used and maintained by Contractor as follows: 

1. Property shall be used solely in the performance of this Agreement. 

2. No modifications shall be made to the property without the prior written approval of City. 
  

3. Contractor shall be liable for any and all loss, damage or destruction of property acquired under 
this Agreement during the period the property is under the control of the Contractor, except losses, 
damage or destruction resulting from reasonable wear and tear.  Damage, loss, or destruction of 
the property shall be immediately reported to the City. 

C. Purchase of depreciable equipment including, but not limited to, computer hardware and software and 
vehicles require prior City written approval.  Disposition of nonexpendable personal property shall be 
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governed by City Directives, as applicable.  All private for profit contractors shall acquire prior City approval 
before purchasing any nonexpendable personal property.

D. Lease of Property or Facilities 

1. All lease agreements shall incorporate the following provisions:   
 

a. All leases of property or facilities procured to house a City program under this Agreement 
must contain a provision that allows the City, at its sole option, to assume the lease for its 
remaining term, under the same terms and conditions then in effect, in the event that the 

 

b. All leases of property or facilities procured to house a City program under this Agreement 
must contain a provision, which provides that any improvements made to the facility or 
property by Contractor, inures to the benefit of the City, and the City may elect, at its sole 
option, to remove the improvements. 

 
c. It is recommended that the Contractor, during lease negotiations, request the addition of a 

for any calendar year decreases by $500,000 or more from the previous calendar year, 
lessee may terminate the lease with 120 days written notice. 

 
Contractor shall amend any current lease agreements to incorporate the above provisions. 

2. A copy of all leases and lease amendments must be reviewed and approved by the City prior to 
signature and be on file with the City prior to the release of funding. 

3. Contractor shall not sublease, assign, or amend in any manner leases paid for with funds under 
this Agreement without prior written City approval. 

 
4. Contractor shall invoice for only that portion of the lease cost that is allocated to the program funded 

by this Agreement.   The Contractor is responsible for collecting any portion of the rent due to 
Contractor under sublease agreements with partners or other entities. 

§606 ACCOUNTING PRACTICES 
 

A. Contractor shall maintain a system of Internal Control in accordance with standard accounting practices. 

1. In accordance with GAAP and City Directives, financial systems shall include: 
 

a. Information pertaining to sub-grant and contract awards, obligations, un-obligated 
balances, assets, expenditures, and income; 

   
b. Effective internal controls to safeguard assets and assure their proper use; 

  
c. A comparison of actual expenditures with budgeted amounts for each subgrant and 

contract; 
  

d. Source documentation to support accounting records; 
  

e. Proper charging of costs and cost allocation and be sufficient to (i) permit preparation of 
required reports, and (ii) permit the tracing of funds to a level of expenditure adequate to 
establish that  funds have not been used in violation of the applicable restrictions on the 
use of the funds; and 

f. all 
of the coordinated methods and measures adopted within an organization to safeguard its 
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assets, check the adequacy and the reliability of its accounting data, promote operating 
efficiency, and assure adherence to prescribed management policies.

2. Contractor shall submit its system of accounting procedures and Internal Control to the City before 
the City disburses any funds to the Contractor. 

§607 DOCUMENTATION OF EXPENDITURES 

A. Expenditures shall be supported by properly executed payrolls, time records, invoices, vouchers, or other 
official documentation evidencing in proper detail the nature and propriety of the charges.  Checks, payrolls, 
invoices, vouchers, orders, or other accounting documents shall be clearly identified and readily accessible. 

B. Payroll expenditures shall be supported by activity reports that may include but not be limited to case 
reports, mileage logs, attendance rosters and other documents supporting work related to City contract or 
program. 

C. Contractor shall not release funds to any subcontractor for reimbursement of costs, until it has received 
adequate documentation from the subcontractor that the expenditures are reasonable and allowable under 
the sub-  

§608 AUDITS AND INSPECTIONS 

A. At any time during normal business hours and as often as the Grantor, the U.S. Comptroller General, 
Auditor General of the State or the City may deem necessary, the Contractor shall make available for 
examination, all of its records with respect to all matters covered by this Agreement.  The City, the U.S. 
Comptroller General, and the Auditor General of the State shall have the authority to audit, examine and 

of personnel, conditions of employment, and other data relating to all matters covered by this Agreement. 

B. Access by the Grantor, City, the State, the Comptroller General of the United States, or any of their duly 
authorized representatives to any books, documents, papers, and records (including computer records) of 
the Contractor which are directly pertinent to charges to the program, shall not be denied in order to conduct 
audits and examinations, and make excerpts, transcripts, and photocopies.  This right also includes timely 

discussions related to such documents. 

C. Contractor agrees to provide any reports requested by the City regarding performance of the Agreement. 
When total expenditures under all federal programs in a fiscal year equal or exceed $750,000, the 
Contractor shall conduct or have conducted on an annual basis, audits in accordance with the Single Audit 
Act of 1984, PL 98-502, implementing regulations in the provisions of 2 C.F.R. Parts 200 and 2900, (City 
Council action dated February 4, 1987, C.F. No. 84-2259-S1) and administrative regulations or field memos 

rdance 
with the aforementioned requirements, and any accompanying management reports on the operation of 
the Contractor or this Agreement, shall be submitted to the City within nine (9) months after the close of the 

 
 
D. Contractor, should it meet the above threshold, shall annually subcontract with a qualified independent 

auditor. 
 
E. The audit is to be conducted annually to test the fiscal integrity of financial transactions as well as 

compliance with the applicable laws and regulations. 
 
F. Contractor, not later than thirty (30) days following receipt of the final audit report and within nine (9) months 

Management Division. 
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G. s report or management report identifies deficiencies with internal controls or contract 

reports.  The plan shall address all deficiencies and provide specific details on corrective actions to be 
taken along with the date the action was or will be implemented. 

H. If the expenditures under all federal programs are less than $750,000, Contractor shall permit the City to 
conduct a performance review of this Agreement and all related records in accordance with directives 
received from the City. 

I. In the event that Contractor is operating on a for-profit basis, Contractor shall conduct a program-specific 
annual independent financial and compliance audit in accordance with generally accepted government 
auditing standards, or an organization-wide audit that includes coverage of the City program within its 
scope.   

J. The City reserves the right to impose any or all of the following sanctions fo omply 
with the Single Audit Act and the provisions of this Agreement: 

1. 
satisfactorily and submitted to LADOA, and/or 

2. Suspend payments due to Contractor until the audit is completed satisfactorily and submitted to 
the City; and/or Impose the Default, Probation, Suspension and Termination provisions of this 
Agreement as set forth herein. 

K. City, Auditor General of the State, Grantor, Director of the Office of Civil Rights, and the U.S. Comptroller 
General shall have the authority to audit, examine, and make excerpts or transcripts from records, including 
contracts, invoices, customer records and other records supporting this Agreement.  Audits of earned funds 
are limited to determining if such funds were earned in accordance with this Agreement. 

L. City may require Contractor who has inadequate fiscal or administrative procedures, to use any or all of the 
planning, controlling, monitoring, and reporting 

experts. 

M. City shall have the authority to make physical inspections and to require such physical safeguarding devices 
as locks, alarms, safes, fire extinguishers, sprinkler systems, etc., to safeguard property, records and/or 
equipment used in the performance of this Agreement. 

 
N. Should a fiscal or special audit determine that Contractor has earned funds which are questioned under the 

criteria set forth herein, the Contractor shall be notified and given the opportunity to justify questioned 

established under the Grant. 
 
§609 CONFIDENTIALITY OF INFORMATION      

A. The Grantor, the City, and Contractor will exchange various kinds of information pursuant to this Agreement.  
That information will include data, applications, program files and databases.  These data and information 
are confidential when they define an individual or an employing unit.  Confidential information requires 
special precautions to protect it from unauthorized use, access, disclosure, modification, and destruction.  
The sources of information may include, but are not limited to, the Employment Development Department, 
the California Department of Social Services, the California Department of Education, the County Welfare 
Department(s), the County IV-D Directors Office of Child Support, the Office of the District Attorney, the 
California Department of Mental Health, the California Office of Community Colleges, and the Department 
of Alcohol and Drug Programs. 

B. The City and Contractor agree that:     
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1. Each party shall keep all confidential information that is exchanged between them in the strictest 
-to-

basis. 
 
2. Each party shall provide security sufficient to ensure protection of confidential information from 

improper use and disclosures, including sufficient administrative, physical, and technical 
safeguards to protect this information from reasonable unanticipated threats to the security or 
confidentiality of this information. 

3. Contractor agrees that information obtained under this Agreement will not be reproduced, 
published, sold or released in its original, or in any other form for any purpose other than those 
specifically identified in this Agreement. 

 
a. Aggregate summaries: All reports and/or publications developed by the sub-grantee based 

on data obtained under this Agreement shall contain confidential data in aggregated or 

identification of an individual or employer unit. 
 
b. Publication: Prior to publication, Contractor shall carefully analyze aggregated data outputs 

to ensure the identity of individuals and/or employer units cannot be inferred pursuant to 
California Unemployment Insurance Code Section 1094 (c). Personal identifiers must be 
removed. Geographic identifiers should be specified only in large areas and as needed, 
and variables should be recorded in order to protect confidentiality. 

 
c. Minimum Data Cell Size: The minimum data cell size or derivation thereof shall be three 

participants for any data table released to outside parties or to the public. 
 

4. Each party agrees that no disaggregate data identifying individuals or employers shall be released 
to outside parties or to the public. 

 
5. Contractor shall notify City within 24 hours of initial detection of any actual or attempted information 

security incidents. Information security incidents include, but are not limited to, any event 
(intentional or unintentional), that causes the loss, damage, or destruction, or unauthorized access, 
use, modification, or disclosure of information assets. 

 
a. Contractor shall cooperate with the City in any investigations of security incidents.  The 

system or device affected by an information security incident and containing confidential 
data obtained in the administration of this program shall be immediately removed from 
operation upon confidential data exposure or a known security breach. It shall remain 
removed from operation until correction and mitigation measures are applied. 

 
b. If the Contractor learns of a breach in the security of the system which contains confidential 

data obtained under this Agreement, then the Contractor must provide notification to 
individuals pursuant to California Civil Code Section 1798.82. 

 
6. Contractor shall provide for the management and control of physical access to information assets 

(including personal computer systems, computer terminals, mobile computing devices, and various 
electronic storage media) used in performance of this Agreement. This shall include, but is not 
limited to, security measures to physically protect data, systems, and workstations from 
unauthorized access and malicious activity; the prevention, detection, and suppression of fires; and 
the prevention, detection, and minimization of water damage. 

 
7. At no time will confidential data obtained pursuant to this Agreement be placed on a mobile 

computing device, or on any form of removable electronic storage media of any kind unless the 
data are fully encrypted. 
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8. Each party shall provide written instructions to all of its employees with access to information 
provided by the other party of the confidential nature of the information and of the penalties for 
unauthorized use or disclosure found in §1798.55 of the Civil Code, §502 of the Penal Code, §2111 
of the Unemployment Insurance Code, §10850 of the Welfare and Institutions Code and other 
applicable local, State and federal laws. 

 
9. Each party shall (where appropriate) store and process information in an electronic format, in such 

a way that unauthorized persons cannot reasonably retrieve the information by computer, remote 
terminal, or other means. 

 
10. Each party shall promptly return to the other party confidential information when its use ends, or 

shall destroy the confidential information utilizing an approved method of destroying confidential 
information by shredding, burning, or certified, or witnessed destruction.  Magnetic media are to be 
degaussed or returned to the other party. 

 
11. All client information submitted over the Interne

protected, at a minimum, by 128-

protected by a firewall and a secondary database server firewall or Advance Encryption Standard 
(AES) data encryption. If a subcontractor receives client social security numbers or other 
confidential information in the course of business or if a subcontractor obtains confidential 
information as an agent of the City, the subcontract must specifically state the purpose for the data 
collection, state the term of records retention, and be directly related to the purpose and use of the 
information. In accordance with 2 CFR Parts 200 and 2900 (DOL Exceptions), social security 
numbers and other client-specific information shall not be retained for more than three years after 
a client completes services. City shall extend this period, only if any litigation, claim, negotiation, 
audit, or other action involving the records has been started before the end of the three-year 
retention period. In this case the records shall be maintained until completion of the action and 
resolution of all issues arising from it, or until the close of the three-year retention period, whichever 
is later. See 2 CFR 200.333. 

 
12. Client information (personal information that identifies a client, such as name and social security 

number) and/or demographic information of a client (such as wage history, address, and previous 
employment) shall not be used as a basis for commercial solicitation during the time the client or 

shall not be used for any purposes other than those specific program purposes set forth in the 
subcontract. 

13. 
and/or demographic information for the services the client seeks and for any other services the 

appear prominently on the registration screens that list the potential and intended uses of the 
 

 
14. Each party shall designate an employee who shall be responsible for overall security and 

confidentiality of its data and information systems and, each party shall notify the other of any 
changes in that designation.  In no event shall said information be disclosed to any individual 

 

§610 SECURITY CLEARANCE AND TUBERCULOSIS TEST OF STAFF AND VOLUNTEERS 

A. Contractor hereby certifies that by signing this Agreement, Contractor and subcontractor staff working with 
youth, either as employees or volunteers, who have a supervisory or disciplinary authority over minors must 
be fingerprinted and pass the background check, as required by California Penal Code §11105.3 and 
California Education Code §45125.1 and §10911.5.  Fingerprinting and a background check may be 
required of other staff and volunteers depending upon how much contact the staff member will have with 
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minors.  The Contractor shall be responsible for obtaining security clearances for staff whose duties require 
a sufficient level of interaction with youth. 

B. Contractor hereby certifies that by signing this Agreement, Contractor shall have Tuberculosis (TB) tests 
completed on any staff member working with the youth. 

C. Contractor shall maintain proof of Security Clearance and TB tests of all staff, including those of the 
subcontractors, and make these records available for future inspection. 

§611 RESTRICTION ON DISCLOSURES 

Prior to the release of any reports, analyses, studies, information, or data generated as a result of this Agreement, 
Contractor shall notify the City of the request to release the information.  Release of information shall be coordinated 
by Contractor and the City and shall be in compliance with state and federal law. 

§612 MANAGEMENT INFORMATION SYSTEM RECORDS AND REPORTS 

A. Contractor shall report to the City numeric data, statistics, facts, news, details and information for its City-
funded project(s) using forms and formats such as the electronic Integrated Services Information System 
prescribed by the City for this purpose. 

B. The City shall rely upon and use records and monthly invoices located at the City, and on-site verifications, 
as ne
enrollment, training services, placement activities, wages, business/job creation, and post-program 
services status. 

C. The City may contact Contractor staff, participants, subcontractors, training institutions or schools to verify 
the documentation supporting performance and compliance with this Agreement.  

§613 INSTALLATION OF FINANCIAL ASSISTANCE SIGN 

Contractor shall install, or allow to be installed, for public display upon the program site premises a sign, identifying 
Contractor as receiving financial assistance from the City and HUD. 

§614 PRESS RELEASES  PUBLIC INFORMATION 

Contractor shall make specific reference to the City as the sponsoring agency and that Contractor is an Equal 
Opportunity/Affirmative Action Employer in all communications with the press, television, radio or any other means 
of communicating with the general community.  Contractor shall make specific reference to the City as the 
sponsoring agency of the program regarding any items that are related to the program funded hereby.  Contractor 
shall also coordinate press releases with the media/public relations project for maximum impact. 

§615 NOTICE TO CITY OF LABOR DISPUTES 

When Contractor has knowledge that any actual or potential labor dispute involving participants or other employees 
is delaying or threatens to delay the timely performance of this Agreement Contractor shall immediately give notice 
thereof, including all pertinent information, with regard to same to City.  No funds provided hereby shall be used to 
promote or deter union organizing. 

§616 LISTING OF CONTRACTO TUNITIES WITH EDD 

ment Development Department Office when 
such job openings are funded, in full or in part, through monies provided hereby. 

§617 TECHNICAL ASSISTANCE 
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Should Contractor need technical assistance from the City regarding matters that are the subject of this Agreement, 
Contractor shall submit a written request to the City identifying the nature of the problem, the action Contractor has 
taken to resolve the problem, and the type of assistance needed. 

§618 PROHIBITION OF LEGAL PROCEEDINGS 

Contractor is prohibited from using Grant funds received under this Agreement for the purpose of instituting legal 
proceeding against the City and/or HUD or their officials, employee or representatives.  

§619 ADMINISTRATIVE HEARING FOR DENIAL OF CLIENT BENEFITS BY CONTRACTOR  IF APPLICABLE 

A. Contractor has read and agrees to strictly comply with Title 22 of the California Code of Regulations, 
§100751, as amended, which sets forth elements to be included in client benefit denial appeal procedures 
and shall advise individuals who have been denied assistance of their 20-day right to appeal to the State 
for an administrative hearing pursuant to 42 U.S.C. §8624(b) (13), as amended. 

B. The client may withdraw request for appeal for administrative hearing at any time during the appeal process 
by rendering written or oral notice to the State.  Where oral notice is given, such notice shall be confirmed 
in writing by the parties. 

§620 FAITH-BASED ACTIVITIES  

Organizations that are religious or faith-based are eligible, on the same basis as any other organization, to 
participate in the grant-funded program.  However, a contractor that participates in a grant-funded program shall 
comply with the following provisions if it is deemed to be a religious or faith-based organization. 

A. Contractor may not engage in inherently religious activities, such as worship, religious instruction, or 
proselytization, as part of the programs or services funded under this Agreement.  If Contractor conducts 
such activities, the activities must be offered separately, in time or location, from the programs or services 
funded under this Agreement, and participation must be voluntary for the beneficiaries of the grant-funded 
programs or services. 

B. A religious or faith-based contractor will retain its independence from federal, State, and local governments, 
and may continue to carry out its mission, including the definition, practice, and expression of its religious 
beliefs, provided that it does not use direct grant funds to support any inherently religious activities, such 
as worship, religious instruction, or proselytization. 

C. A religious or faith-based contractor may use space in their facilities to provide grant funded services, 
without removing religious art, icons, scriptures, or other religious symbols. 

D. A religious or faith-based contractor retains its authority over its internal governance, and it may retain 
us basis, and include 

religious references in i  

E. A religious or faith-based contractor shall not, in providing program assistance, discriminate against a 
program beneficiary or prospective program beneficiary on the basis of religion or religious belief. 

F. Grant funds may not be used for the acquisition, construction, or rehabilitation of structures to the extent 
that those structures are used for inherently religious activities. 

G. Grant funds may be used for the acquisition, construction, or rehabilitation of structures only to the extent 
that those structures are used for conducting eligible activities under this section.  Where a structure is used 
for both eligible and inherently religious activities, grant funds may not exceed the cost of those portions of 
the acquisition, construction, or rehabilitation that are attributable to eligible activities in accordance with 
the cost accounting requirements applicable to grant funds herein.  Sanctuaries, chapels, or other rooms 
that a grant funded religious congregation uses as its principal place of worship, however, are ineligible for 
grant funded improvements.  Disposition of real property after the term of the grant, or any change in use 
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of the property during the term of the grant, is subject to government-wide regulations governing real 
property dispositions.

§621 CHILD ABUSE 

Contractor shall comply with the provisions of the California Child Abuse and Neglect Reporting Act (California 
Penal Code §11164 et seq.), and specifically §§ 11165.7, 11165.9 and 11166 therein. 

7.  SUBCONTRACT AND PROCUREMENT PROCEDURES 

Contractor shall comply with the federal and City standards in the award of any subcontracts.  For purposes of this 
Agreement, subcontracts shall include, but not be limited to, purchase agreements, rental or lease agreements, 
third party agreements, consultant service contracts and construction subcontracts.  Contractor shall comply with 
subcontracting/procurement requirements set forth in Exhibit H, which is attached hereto and incorporated herein 
by reference, and shall ensure that the terms of this Agreement are incorporated into all subcontractor agreements.  
Contractor shall submit all subcontractor agreements to the City for review prior to the release of any funds to the 
subcontractor.  Contractor shall withhold funds to any subcontractor that fails to comply with the terms and 
conditions of this Agreement and their respective subcontractor agreement. 

 
8.  REMEDIES 

§801 DEFAULTS  

Should the Contractor fail for any reason to comply with the contractual obligations of this Agreement, including but 
not limited to, meet the Performance Standards, start up the program on time, provide services according to plan 
and/or to benefit customers and the provisions of the Agreement, maintain expenditures at an approved rate in the 
Budget, resolve performance problems in a timely manner, demonstrate the capabilities to solve identified problems 
within a specific time, provide necessary fiscal or Management Information Services documents to City in a timely 
manner, maintain agreed cost per placement or utilize grant funds in accordance with the terms and conditions of 
the Agreement, the City reserves the right to take any or all of the following actions at its discretion: 

A. Notify Contractor of performance deficiencies in accordance with §804 of this Agreement. 
 
B. Withhold the release of funds.  

C. Require that no funds be advanced to Contractor until Contractor has provided for the security of funds 
advanced by a surety/performance bond.  The amount and form of the security, if required, shall be 
determined by the City as noted on the Insurance Requirement Form and is subject to prior City approval. 

D. Modify and/or renegotiate the funding/service level and/or make any changes in the general scope of this 
Agreement. 

E. Require Contractor to secure at its own expense the services of independent experts. 

F. Require specific performance progress reports for identified time periods. 

G.  

H. Suspend operations in accordance with §803 below of this Agreement. 

I. Terminate the Agreement. 

§802 NOTICE TO CORRECT PERFORMANCE 

A. The City may notify Contractor of its failure to comply with the terms and conditions of this Agreement by 
giving written notice, effective upon date of such notice, which states the specific performance deficiencies 
to be corrected. 
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B. Within five (5) working days, Contractor shall reply in writing setting forth the corrective actions that will be 
undertaken to remedy the performance deficiencies, which actions are subject to City approval in writing. 

C. Contractor shall thereafter submit monthly progress reports to the City in accordance with the City approved 
corrective action plan specifying the actions taken and resolution of the performance deficiencies. 

§803 SUSPENSION OF THE AGREEMENT 

A. 
to comply with the terms and conditions of this Agreement; and may notify the bank identified on the City 
form referenced in §104A.3 above that all funds are frozen pending further notice from the City.  This Notice 

 

B. This notice shall set forth the specific conditions of noncompliance and the period provided for corrective 
action. 

C. Within five (5) working days from the date of written City notification, Contractor shall reply in writing setting 
forth the corrective actions which will be undertaken, subject to City approval in writing. 

§804 TERMINATION OF AGREEMENT 

A. At any time during the Term the City may terminate this Agreement, or any part of the Agreement, upon 
giving Contractor at least 30 days written notice prior to the effective date of the termination, which date 
shall be specified in the notice. The City is not required to use other remedies provided herein prior to 
issuing a 30 day notice to terminate the Agreement.  Upon the receipt of such notice, Contractor shall 
immediately take action not to incur any additional obligations, cost or expenses, except as may be 
reasonably necessary to terminate its activities or as otherwise approved by the City.   

B. ntractor 
under this Agreement, in accordance with City Directives or written instructions.  All finished and unfinished 
documents and materials procured for or produced under this Agreement, including all intellectual property 
rights thereto, shall become City property upon the date of such termination.  Contractor agrees to execute 

provided herein. 

C. Contractor shall return to the City all equipment that was purchased with City grant funds pursuant to this 
Agreement. 

D. In the event Contractor dissolves or otherwise goes out of existence, copies of all records relating to the 
project or activity that are the subject of this Agreement shall be furnished to the City. 

E. Upon satisfactory completion and documentation of termination activities, the City shall determine the total 
amount of funds earned by Contractor. 

F. The City may withhold any payments due to Contractor after notice of termination has been issued for the 
purpose of set-aside until the exact amount of damages or unearned dollars due to the City from Contractor 
is determined.  

G. Subsections B, C, D, E, and F above shall also apply to Agreements terminating upon the date specified in 
§201 of the foregoing Agreement or upon completion of performance of this Agreement. 

H. This Agreement may be terminated immediately for any violation of City Lobbying Ordinances. 

I. In the event the City terminates this Agreement as provided in this section, the City may procure, upon such 
terms and in such manner as the City may deem appropriate, services similar in scope and level of effort 
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to those so terminated, and Contractor shall be liable to the City for all of its costs and damages, including, 
but not limited to, any excess costs for such services.

J. If, after notice of termination of this Agreement, under the provisions of this section, it is determined for any 
reason that Contractor was not in default under the provisions of this section, or that the default was 
excusable under the terms of this Agreement, the rights and obligations of the parties shall be the same as 
if the notice of termination had not been issued pursuant to this section. 

§805 NOTICES OF SUSPENSION OR TERMINATION 

In the event that this Agreement is suspended or terminated, Contractor shall immediately notify all employees and 
customers and shall notify in writing all other parties contracted with under the terms of Agreement within five (5) 

 

9.   MISCELLANEOUS 

§901 SURVIVAL OF TERMS AND CONDITIONS 

All terms and conditions of this Agreement which impose a duty, obligation or requirement on Contractor that extend 
beyond the Term hereof shall survive the termination of this Agreement. 

§902 ORDER OF PRECEDENCE 

In the event of any inconsistency between the documents regarding this Agreement, said inconsistency shall be 
resolved by giving precedence to (i) the body of the Agreement, (ii) the terms of applicable City ordinances and 
regulations, (iii) the other exhibits and attachments hereto, and (iv) any documents provided by Contractor. 

§903 RATIFICATION CLAUSE 

have provided services prior to the execution of this Agreement. To the extent that said services were performed in 
accordance with the terms and conditions of this Agreement, those services are hereby ratified and accepted. 

§904 COUNTERPARTS AND FACSIMILE SIGNATURES 

This Agreement may be executed in one or more counterparts, and by the parties in separate counterparts, each 
of which when executed shall be deemed to be an original but all of which taken together shall constitute one and 
the same agreement.  The parties further agree that electronic signatures (facsimile, .pdf, or in any other electronic 
format designed by the City), and sent by e-mail, shall be deemed original signatures. 

§905 NUMBER OF PAGES AND ATTACHMENTS 

This Agreement is executed in three (3) duplicate originals, each of which is deemed to be an original.  This 
Agreement includes thirty six (36) pages, and nine (9) exhibits, that constitute the entire understanding and 
agreement of the parties. 
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10. SIGNATURE PAGE

IN WITNESS WHEREOF, the City of Los Angeles and the Contractor have caused this Agreement to be executed 
by their duly authorized representatives. 

APPROVED AS TO FORM AND LEGALITY:   

MICHAEL N. FEUER, City Attorney  
For: THE CITY OF LOS ANGELES 

By  LAURA TREJO 
Assistant/Deputy City Attorney General Manager 
 Los Angeles Department of Aging  

Date       

ATTEST: By:        
     

HOLLY L. WOLCOTT, City Clerk           Date               
H. MORRIS  

   
 

By:      

Date:      

For:       

 

 By:        
 Name:                
 Title:                   
 
Date       

              
                By:            

Name:                
 Title:                  

       
              Date       

DUNS Number:       
City Tax Registration Certificate Number:       
Internal Revenue Service ID Number:       
Council File Number:_______; Date of Approval: _____________ 
Agreement Number        of City Contracts                                      
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EXHIBIT G 
 

SCOPE OF WORK AND CONTRACTOR RESPONSIBILITY 
 
 
In keeping with this program intention, mutually developed performance outcomes and measures will be 
established for this 
units of service in Exhibit G incorporated by this reference and the performance outcomes and measures. 
   

A. The Contractor shall plan, develop, operate, and manage the programs, which are the subject 
of this Agreement, in compliance with governmental codes, regulations, and directives 
applicable to such programs and as defined in this Agreement. 
 
The Contractor shall be responsible for the reporting of the monthly performance data to the 
Los Angeles Department of Aging (LADOA). 
 

B. Targeting of Services 
 

1. The Contractor shall provide services to senior individuals (62 + years old) with greatest 
economic need, with particular attention to low income and very low income individuals.  A 

 
 

2. Greatest economic need is defined to mean the need resulting from an income level at or 
below the poverty line as established by federal guidelines. 
 

3. Greatest social need is defined to mean the need caused by non-economic factors, which 
include physical and mental disabilities, language barriers, cultural, social, or geographic 
isolation, including that caused by racial or ethnic status, 
ability to perform normal daily tasks or which threaten the capacity of the individual to live 
independently. 

 
C. Units of Service 
 

The units of service referred to in this Agreement are in accordance with those standard units 
of service defined by LADOA. 

 
1. The Contractor shall provide direct access to, linkages to, space for, and co-location for all 

of its activities and services. 
 

2. Participant donations for services rendered by the Contractor shall be received with 
complete anonymity.  The Advisory Council shall recommend a suggested schedule of 
donative rates which the Contractor will post in a prominent location within the service area.  

assure the anonymity of the donor, proper recording, safeguarding, accounting and deposit 
of the donations. 
 

D. Multipurpose Center 
 

The Multipurpose Center(s) (MPCs) shall serve as the community focal point on aging where 
older persons 60 years of age or older can come together for services and activities, which 
enhance their dignity, support their independence and encourage their involvement in and with 
the community.  Using the 2010 Census as adjusted by the post enumeration survey, the 
Contractor shall proportionally serve all ethnic groups in each Aging Service Area (ASA) in 
which services are being provided.  The center shall also serve as a community resource for 
information on aging, for training professionals and lay leadership, and for developing new 
approaches on aging programs. 
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E. Client Eligibility 

 
1. During the term of this agreement, approximately one hundred percent (100%) of the total 

persons served shall reside in the       Aging Service Area (ASA).  
 
2. City Funded CDBG: 

 
a. Of the total persons served, the percent of the total who shall meet the poverty 

guidelines as defined by Title 43 Code of Federal Regulations (CFR) Subpart 1060.2, 
CSA Income Poverty Guidelines, and the percent of the total who shall be of very low, 
low income or moderate income as defined by Title 24 CFR Section 570.3:  

 
60% Meeting Low/Moderate Guidelines 

 
b. The Contractor shall document the status of potential clients as to their residence in 

the City of Los Angeles and their income.  This information for each client shall be 
maintained in a file and made available for examination in accordance with §602, 
Maintenance of Records, and §608, Audits and Inspections, of the General Terms of 
this Agreement. 

 
F. Unduplicated Clients 

 
1. The Contractor shall provide services in accordance with the following goals for 

unduplicated clients and program outcomes.  These goals may be further detailed in 
subsections dealing with specific services provided by the Contractor. 

 
a. Twelve (12) months unduplicated clients for the period of _______________through 

_________, 20__. 
 

b. Minimum number of unduplicated clients shall be fifteen (15). 
 
G. Project Operating Hours and Location 

 
The Contractor shall provide EBP services for project participants at the       MPC and 
various locations convenient to the senior population throughout the       ASA. 

 
Services shall be provided between the hours of 8:00 a.m. through 5:00 p.m., Monday through 
Friday, except for authorized holidays. 

 
H. Program Activities 

 
The Contractor shall provide programming activities that reflect evidence based health 
promotion programs and risk reduction interventions in the areas of physical activity, 
depression, diabetes self-management, and nutrition.  The Contractor shall offer no less than 
three (3) types of evidence based model programs annually; each program shall be offered no 
less than four (4) times per program year; and providers shall offer the following evidence 
based modules as follows: 

 
1. Healthier Living/Chronic Disease Self-Management (CDSMP) module or Tomando Control 

de su Salud (Healthier Living, Spanish version); 
 
2. Caregiver support modules such as Savvy Caregiver (support for caregivers of people with 

dementia), Powerful Tools for Caregivers (focuses on the needs of the Caregiver), and/or, 
HomeMeds (addresses medication safety among older adults by connecting homecare 
and other community-based services to health providers); and 
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3. Physical Activity modules such as A Matter of Balance (fall prevention), Aquatic Exercise 

Association Exercise Program (physical activity for those with Arthritis), Arthritis 
Foundation Walk with Ease Program (walking exercise program), Active Start (physical 
activity class and support group), and/or Healthy Moves (in-home physical activity for frail 
senior). 

 
The Contractor shall add evidence based health promotion options, if required by LADOA, to 
the list of approved programs during the contract year. 

 
Providers must have no less than 56 completers of the total classes provided for the program 
year for the       s one that has completed a minimum of 
75% of the number of sessions provided for each class, and who is: 

 
 62 years of age and older, OR 
 An informal caregiver who is 18 years of age and older, OR 
 A grandparent or older individual 55 years of age and older that is a relative caregiver 

for a child by blood, marriage or adoption. 
  

I. Outreach Services Program 
 

The Contractor shall provide an outreach service program through which a diverse population 
targeted for EBP services and hard-to-reach isolated elderly individuals in greatest need of 
available social services are identified and contacted.  The purpose of the outreach services 
program is to inform these individuals of the opportunities and assistance available, with the 
intent of linking them to the appropriate service.   

 
J. Information and Assistance Services Program 

 
The Contractor shall provide an information assistance services program according to the 
CCR, Title 22 Division 1.8 Chapter 4 Article 2. 

 
K. Grant-Related Income 

 
1. Grant-related income referred to in this Agreement is in accordance with the definition 

issued by CDA, which is as follows: 
 

a. Grant-related income refers to income derived as a direct or indirect result of a grant 
or from activities designed to supplement grant funds.  It includes income from program 
income, gifts, donations, income from wills and /or trusts, the object of which is to 
benefit the grant-funded project.  The income generated is used to expand project 
services. 

 
b. Grant-related is accounted for i

follows: 
 

1). Program Income - Gross income earned by a contractor  from activities the cost of 
which are partly or entirely borne by the grant.  It includes, but is not limited to, 
income in the form of participant donations for services performed during the 
contract period, proceeds from the sale of personal or real property, rental fees, 
royalties, etc. 

 
2). Other Income - Income derived from sources other than program income.  It 

includes agency fundraiser efforts to generate money other than grant funds (i.e., 
auctions, social events, rebates, etc.)  Income from fundraising can be used as a 
match or non-match. 
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2. In the event that the foregoing definition is amended or revised by LADOA, the State, the 

City shall notify the Contractor and the Contractor agrees to comply with such 
amendment(s) or revision(s). 
 

L. Advisory Council 
 

All LADOA funded programs must have a program-related advisory council formed within sixty 
days of contract execution.  At least 50% plus one of the memberships must be composed of 
service consumers and shall consist of at least five members, representative of the geographic 
area to be served and reflective of the ethnic composition of the clientele.  The role of the 
advisory council is to 
shall not have legal authority.  The advisory council shall maintain a file that contains council 
minutes and resolutions.  (Not applicable to regional nutritionist contractor.)  
 

M. Public Information 
 

for older people in the community through the broad use of available media.  Any written 
materials or publicity generated must identify LADOA as its funding source.  Public information 

image of older people and to generate new sources of financial support. 
 

N. Volunteer Staff 
 
A volunteer is an individual who performs a task related to the program without receiving pay 
for his or her work.  The Contractor shall use volunteers as part of the overall staff to provide 
support for the program.   
 
The Contractor must provide a written plan for utilizing volunteers. 

 
Volunteers shall be supervised by the project director or his/her designee.  The Contractor shall 
document volunteer time through a time card or sign in/out procedure which shall record: 

 
1. Printed/typed name and signature of volunteer 
 
2. Dates of volunteer service 

 
3. Type of volunteer service performed and number of hours performed 

 
4. Acknowledgement of reported information by project director 

 
Documentation on volunteers for the project shall be coordinated and maintained in a file by 
the Contractor.  The Contractor shall have its accounting services compute dollar equivalent 
information for  time on a monthly basis. 
 

O. Staff and Volunteer Training 
 
The Contractor shall provide training to all staff, paid and volunteer, to assist in developing their 
abilities, improve their job performance, and to ensure appropriate relationships between staff 
and participants. 
 

P. Internal Monitoring 
 
The Contractor shall perform internal monitoring to review and appraise all or part of the 
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data relating to special areas of concern, as well as ongoing aspects of the operation or 
program.  Internal monitoring shall also reveal problems with a specific activity or service, or 
provide input for planning of the coming period or the rectifying of detected problems. 
 

Q. Linkages With Other Agencies 
 
The Contractor shall form cooperative agreements with other community agencies, including 
agencies not funded by LADOA, to ensure comprehensive and coordinated service delivery 
preventing duplication of services, continued expansion of services and/or reduction in program 
costs.  Cooperative agreements shall include a detailed description of the collaboration.  The 
Contractor shall provide a listing of linkages proposed to be established.  The Contractor shall 
have a method for tracking referrals and referral sources and maintain a record of such. 
 

R. Performance Standards 
 
The Contractor agrees that full contract compliance with procedure and protocol established 
herein as set forth by LADOA and the CDA. The Contractor also agrees that when a 
performance falls below ninety-five percent (95%) or exceeds one hundred and ten percent 
(110%) of the contracted unit of service level for any quarter, a corrective action plan will be 
developed and submitted to LADOA for review and approval.  The plan should include, but not 
be limited to: 
 
1. Number of units of service needed to restore contractual  unit of service compliance (in the 

case of quantitative noncompliance). 
 

2. Item(s) requiring correction or modification (in the case of qualitative noncompliance). 
 

3. Specific reasons and/or causes, which fully explain such  deficient performance. 
 

4. An action plan time frame during which Contractor proposes to restore compliance with the 
contractual unit of service performance level or qualitative performance standard. 

 
5. All staff positions contained in the Personnel Budget of the Contract are occupied and can 

be verified by time records. 
 

S. Program performance measurements will be developed in association with the EBP Agreement 
and detailed in correspondence to the Contractor.  The Contractor shall comply with the 
performance outcomes used to measure the effectiveness of the EBP. 
 

T. Computer/Automation Requirements 
 
1. The Contractor shall agree to the installation of a personal computer and peripheral 

 host computer, at service 

as automated systems are developed.  Said computer, peripheral equipment, and software 
are to remain the property of the City of Los Angeles and may be used for other service 
center functions only after LADOA mandated systems are satisfied.  
 

2. The Contractor shall obtain fire and theft insurance coverage for replacement of new 
computer, peripheral equipment, and software from the time of installation to the end of 
contract.  The Contractor shall reimburse LADOA for the cost of all computers, peripheral 
equipment, and software from proceeds of insurance claims due to loss of same through 
fire or theft. 
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3. The Contractor shall sign a separate itemized listing, which provides for specific 
identification of computer equipment, peripheral equipment, and software loaned by 
LADOA, adherence to computer software license agreements, care and usage, specific 
allowable applications, and date and other conditions of return of equipment to LADOA. 

 
4. The Contractor shall provide trained personnel to operate a personal computer for reporting 

Information and Assistance (I & A), Management Information System (MIS), and other 
automated reports as such reporting systems are developed by LADOA. 

 
5. The Contractor shall provide ready access to LADOA personnel during regular working 

hours for inspection and/or recovery of computer equipment, peripheral equipment, and 
software. 

 
6. The Contractor shall provide printer paper supplies, printer cartridges/toner, compact discs 

(CDs/DVDs), and other related office supplies. 
 

7. Maintenance of the personal computer, peripheral equipment, and software loaned to the 
Contractor, shall be the responsibility of LADOA. 

 
U. Grievance Procedures  

 
Contractor shall establish a written grievance process for reviewing and attempting to 
resolve program participant complaints. At a minimum the process must include all of the 
following: 
 

1. Time frames within which a complaint will be acted upon. 
 

2. Written notification to the complainant of the results of the review, including a statement 
that the complainant may appeal to LADOA if dissatisfied with the results of the 
Contractors review. 

 
3. Confidentiality provisions to protect the complainant's rights to privacy. Only information 

relevant to the complaint may be released to the responding party without the 
complainant  consent. 

 
4. Require Contractor to notify all program participants of the grievance process available 

to them, both through the Contractor and LADOA, by 
: 

a. Posting notification of the process in visible and accessible areas, such as the 
bulletin boards in MPCs. For areas in which a substantial number of older individuals 
are non-English speaking, the notification shall also be posted in the primary 
language of a significant number of program participants. "Substantial number" and 
"significant number" shall be determined by LADOA. 

 
b. Advising homebound program participants of the process either orally or in writing 

upon the Contractor's contact with the program participants. 
 

Complaints may involve, but not be limited to, any or all of the following: 
 

1). Amount or duration of a service. 
 

2). Denial or discontinuance of a service. 
 

3). Dissatisfaction with the service being provided or with the Contractor. If the 
complaint involves an issue of professional conduct that is under the jurisdiction 
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of another entity, such as the California Medical Board or the State Bar 
Association, the complainant shall be referred to the proper entity. 

 
4). Failure of the Contractor to comply with any of the requirements set forth in the 

California Code of Regulations (T i t l e  22  CCR §§ 7400   74 06 )  or in the 
contract or subgrant agreement with the LADOA. 

 
V. Voluntary Contributions  

 
Contractor shall have a method in place where program participants have the opportunity to 
voluntarily contribute to the cost of the programs.  The method must include: 
 
1. A suggested contribution amount for qualified program participants; 

 
2. A sign indicating the suggested contribution which is posted in a conspicuous location in 

the facility where services are provided; 
 

3. Homebound program participants are provided notifications regarding voluntary 
contributions including a policy for collecting voluntary contributions from homebound 
participants; and 
 

4. The protocol for collecting voluntary contributions assures that an 
voluntary contribution is kept confidential. 




